FEDERAL TAXOMBUDSMAN SECRETARIAT

5-A, Constitution Avenue, Islamabad, Pakistan

TENDER DOCUMENT

The requirement for installation of fiber optic based internet in the FTO Secretariat HQ, Islamabad and Regional
Offices is as under:-

SITE Bandwidth (CIR) IP Pool
ISLAMABAD 50 Mbps 16 live IPs
5-A, Constitution Avenue, (Per MBPs rates may also be quoted
Islamabad for enhancement of bandwidth at any

stage as per requirement)
Regional Offices: Karachi,

Quetta, Peshawar, Lahore, Multan,
Faisalabad, Sargodha, Sialkot and
Hyderabad

The terms and conditions are as follows:-

> Interested Internet Service Providers (ISPs) may visit the sites for finalization of their proposals on
any working day between 09:00 am to 2:00 pm.

> Only registered supplier who are on active taxpayers list (ATL) of FBR are eligible to Supply goods
/ services to Government departments.

> The firm will have to provide free of cost maintenance, repair and replacement of parts along with
complete installation. The successful bidders would be responsible for installation of
products/services at FTO Secretariat HQ Islamabad as well as in Regional Offices. The detailed
information of sight/premises may be collected from Assistant Director, FTO, Sectt, HQ Islamabad.

> The bidding procedure shall be single stage two envelops procedure. The bid shall comprise a
single package containing two separate envelopes. Each envelop shall contain separately the
financial proposal and the technical proposal. Financial proposal of only those bidders will be
opened whose technical proposals are accepted by the Purchase Committee. The financial proposal
of those bidders which found technically non-responsive shall be returned unopened to the
respective bidder.
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The tender document may be downloaded from e-Pak Acquisition & Disposal System
(EPADS) Version 2.0 which is available online at official website of Public Procurement
Regulatory Authority (PPRA).

The firm shall upload the tender through EPADS Version 2.0 latest by 18 May — 2026 09:30
hours after which no tender will be entertained.

Purchase Committee of FTO Secretariat shall open the technical proposal the same day i.e. 18-05-
2026 _at 11:00 hours in the FTO Secretariat HQ Islamabad, in presence of the
bidders/representatives of their firms and the committee will evaluate the technical proposal in
accordance with the specified evaluation criteria. The financial proposal shall be opened at a time
communicated to the bidder in advance.

All the bidders will have to submit proof of GST registration, NTN number and a certificate to the
effect that the firm/ISP was never blacklisted by any Government department.

Earnest money equal to 2% of the total value of quoted tender cost in the form of call deposit in the
name of DDO FTO Secretariat shall be attached with the financial proposal.

The office reserves the right to accept or reject any or all offers in the light of PPRA, Rules.
Incomplete and late submission of tenders shall not be considered.

(Muhammad Farhan Khan)
Director (Admn)



