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SECTION I: INVITATION TO BIDDERS




Gaovernment of Pakistan
r‘ PAKISTAN TELECOMMUNICATION AUTHORITY
HEADQUARTERS SECTOR F-5/1, ISLAMABAD.
hitps://www.pta.gov.pk

Tender No. PTA/Admin/85772025

INVITATION FOR BID
26™ March, 2026
Subject:  Hiring of Janitorial Services for P es/Premises af Islomabad

Pakistan Telecommunication Authority (PTA), invites electronic bids from well-reputed janitorial
firms/companies, for provision of janitorial services at its following offices: -
1. PTA Headquarters, F-5/1, [slamabad,
i, PTA HOs office situated at 2° and 3" floor, PTCI. Regional Office, F-5/1, Islamabad.
iii. PTA Vigilance Office, F-6/4, Islamabad.
iv. PTA Guest House G-7, Islamabad.
\Z PTA Hostel, Islamabad

2. The services shall be acquired on monthly payment basis for the period of three years. Bidding
shatl be conducted in line with Sipgle Stage, Two Envelope Procedure under Rule 36(b) of
Public Procurement Rules 2004 and any Regulations, Regulatory Guides, Procurement Guidelines
or Instructions issued by Authority (from time to time}, and is open to all potential bidders.

3. Electronic bid properly filted in must be submitted through PPRA EFADS only before 14 April,
2026 by 11:00 AM. Bids (or technical part of bids as case may be) will be opened on same day at
11:30 AM in presence of bidders' representatives who choose to atiend in opening at Grround
Floor in office of Direcior (Procurement), PTA HQs F-5/1, Isiamabad. Manual bids shall not be

accepted.

4.  E-bidding documents as per regulations, containing detailed terms and conditjons, specificalions
and requirements etc. are availabie for registered bidders on EEPADS. Bidders are required to
submit a Pay order/Demand Drafl of Rs, 50,000 in the name of Pakistan ‘I'elecommunication
Authority on account of Bid Security before deadline of submission of bids. Bid documents are
also available on PTA website (huips:/fwww.ptagovpk) and PPRA website

(hitps://epms. ppra.gov.pk).

5. Note: In terms of Rule 48 of Public Procurement Rules. 2004 Grievance Redressal Committee
(GRC) is constituted for subject procurcment. Gricvances can be submitted via emuail
{grievanc. urement‘@pta.pov.pk) and on LPADS.

& ’S‘u‘ o Abdur Rub Khan

“i_‘;;.»}‘f Director (Procurcment)

‘0”“’9' PTA Headgquarters, F-5/1, lalamabad
Tel: 031-2878157

Emaik: abdurrab@pta.gov.pk




SECTION H: INSTRUCTIONS TO BIDDERS (ITBs)




INTRODUCTION

1. Scope of Bid

The scope of work includes provision of comprehensive janitorial and clcaning services for Pakistan
Telecommunication Authority (PTA) premises, comprising PTA Headquarters (eight floors, two
cafeterias and one basement), PTA Vigilance Office (F-6/4), PI'CL 2nd and 3rd Floors, PTA Guest
House G-7, and PTA Hostel. The contractor shall deploy nincteen (19) janitorial staff and one (01)
quatified supervisor to perform the assigned duties. Services shall be provided for five (035) working
days per week, with daily duty of eight (08) hours.

Daily cleaning services shall include thorough cleaning of all covered and open ureas of the buildings,
whether in use or not. This shall cover vacuuming and spot clcaning of carpels, cleaning of oflices,
reception areas, basements, kitchens, staircascs, cotridors, lifts, and wuaiting arcas on all floors.
Removal of fingerprints, dust and stains from glass surfaces, doors, light switches, mitrors, fixtures and
fitlings shall be carried out regularly. Disposal of all garbage, litter and debris from the entire premises
shall be ensured in a hygienic manner. Washrooms shall be cleaned using branded, non-scratch
disinfectants, including washing and drying of sinks, urinals, faucets, {lush tanks and provision of clean
towels on all working days.

Cleaning, sweeping and mopping of corridors, lifts, waiting areas and toilets shall be carried out at least
twice daily and additionally on requirement. Emergency cleaning services shall be provided whenever
required by the department. Air fresheners shall be sprayed in lifts and designated corridors to mamlain
a pleasant environment.

Monthly and periodic services shall include cleaning and washing of external arcas at the front and
back of the building, removal of spider webs from offices, cleaning of external windows and repular
cleaning of rooftops. Bi-annual and special cleaning tasks shall be carricd out as directed by the Officer-
in-Charge. The contractor shall ensure availability of all required cleaning materials, cquipment and
manpower in accordance with the defined scope of work and applicablc laws.

2. Source of Funds
PTA will self-finance project. no government funding is involved.

3. Eligible Bidders
A Bidder may be natural person, company or ficrm or public or semi-public agency

of Pakistan or any foreign country.

4. Joint Venture
No bidder is allowed having Joint Veature is |
accordance with terms and conditions of Contract.
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5.  Foreign Bidders.
Foreign Bidders must be locally registered with appropriate national incorporating body or

statutory body. before participating in national/intcrnational competitive tendering with exception
of such procurements made by foreign missions of Pakistan. For such purpose bidder must have
to initiate registration process before bid submission and necessary evidence shall be submitted
1o PTA along with their bid, however, final award will be subject W complete regisiration process.

6. Contflict of Interest

A Bidder shall not have a conflict of interest. All Bidders found to have a conflict of interest
shall be disqualified. A Bidders may be considered to have a conflict of interest with one or more
parties in this Bidding process, if they:

a) are associated or have been associated in past, directly or indirectly with 2 firm or any
of iits affiliates which have been engaged by PTA 1o provide similar services to be provided under
this Invitation for Bids.

b} have conirolling shareholders in common; or

¢) receive or have received any direct or indircct subsidy from any of them; or

d) have same legal representative for purposes of this Bid; or

e) have a relationship with each other, dircctly or through common third parties, that puts
them in a position to have access to information about or influence on Bid of another Bidder, or
influence decisions of PTA regarding this Bidding process; or

f) Submit more than one Bid in this Bidding process.

7. Ineligibility of Bidders:
A Bidder may be ineligible if :

(a) it is declared bankrupt or, in case of company or firm, insotvent;

(b) payments in favor of Bidder is suspended in accordance with judgment of a court of law
other than a judgment declaring bankruptcy and resulting (in accordance with national laws) in
total or partial loss of right to administer and dispose of its property;

(c) legal proceedings are instituted against such Bidder involving an order suspending
payments and which may result, in accordance with national laws, in a declaration of bankruptcy
or in any other situation entailing total or partial loss of right to administer and dispose of property;

(d) Bidder is convicted, by a finaf judgment, of any offence involving professional conduct;

(e) Bidder is blacklisted and hence debarred due 1o involvement in corrupt and fraudulent
practices, or performance failure or due to breach of bid securing declaration.

(f) firm, supplier and contractor is blacklisted or debarred by a foreign country,
inlgenational organizalion, or other foreign institutions for period defined by them.

stt of Bidding

Yall bear all costs associated with preparation and submission of its Bid,
m no case be rcsponmble or liable for those costs, regardless of conduct



9, Respousibility for completeness of requircd documents

PTA is not responsible for compicteness of Bidding Documents and their addenda,
if they were not obtained dircctly from PTA or signed pd[ version from downloaded
from website of PTA. bidders may request for provision of cditable version of necessary

document (if any).

a.

f.

11.

Clarification of Bidding Documents, Pre-Bid Meeting and Site Visit

A prospective Bidder requiring any clarification of Bidding Documents may

notify PTA on EPADS.

PTA will within threc (3} working days afier receiving request for clarification,

respond in writing or in electronic form Lo any request for clarification.

Copies of PTA's response will be forwarded to all identified Prospective Bidders through
an identificd source of communication, including a description of inguiry. but without
identifying its source. In case of downloading of Bidding Documents from website of PA,
response of all such queries will also be available on same link available at website.
Should PTA deem it necessary to amend Bidding Documents as a result of a clarification,
PTA may issue addendum following procedurc as per PP Rules.

Minutes of pre-Bid meeting, if applicable, including text of questions asked by Bidders.
including those during meeting (without identifying source) and responses given, together
with any responscs prepared after meeting will be transmitted promptly to all prospective
Ridders who have obtained Bidding Documents. Any modification to Bidding Documents
that may become necessary as a result of pre-Bid meeting shall be made by PTA
exclusively through use of an Addendum. Non-attendance at pre-Bid meeling will not be
a cause for disqualification of a Bidder.

bidder may visit site before deadline of bid submission.

Language of Bid

Bid prepared by Bidder, as well as all correspondence and documents relating to

Bid exchanged by Bidder and PTA shall be written in English language

12.

Establishing Eligibility and Qualification of Bidder

Bidder shall furnish, as part of its Bid, alt those documents establishing Bidder’s

eligibility to participate in bidding process and/or its qualification to perform contract il
its Bid is accepted.

13.

Form of Bid
Ridder shall fill Form of Bid furnished in Bidding Documents. Bid Form must be

completed without any alterations to its format and no substitute shall be accepted.

4.

Bid Prices
bidder shall quotc its rates including all applicable Government taxcs, duties, GST ete.
clearly for each item, in Financial Proposaiat-g -D and total prices in figures as well

as in words. However, contract shal
consolidated bid.
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b. Bid Prices and discounts guoted by Bidder in Form of Bid and in Price Schedules shall
conlorm to requirements

¢. Bid price to be quoted in Form of Bid as prescribed by PTA. quoied rates shall be total price
of Bid, excluding any discounts offered. :

d.  All applicable taxes which will be payable on goods if contract is awarded.

All customs duties, sales tax, and other taxcs applicable on goods or on components and
raw materials used in their manufaciure or assembly, if contract is awarded to Bidder, and

[, Prices quoled by Bidder shall be fixed during Bidder's performance of contraci and not
subject to variation on any account. A Bid submitted with an adjustable price will be treated
as non-rcsponsive and shall be rejected.

15. Bid Currencies

a. For all services that Bidder will deliver {from within Pakistan, prices shall be quoted in
Pakistani Rupees.

b. For purposes of comparison of bids quoted in different currencies, price shall be converted
into Pak Rupees. rate of exchange shall be selling rate, provailing on date of opening of bids
specified in bidding documents, as notified by State Bank of Pakistan on that day.

16.  Bid Validity Period

a. Bids shall remain valid for period of 180 days after Bid submission deadline prescribed by
PTA. A Bid valid for a shorter period shali be rejecied by PTA as non-responsive.

b. Under exceptional circumstances, prior to expiration of initial Bid validity period, PTA may
request Bidders’ consent 1o an extension of period of validity of their Bids only once, for
period not more than period of initial bid validity. request and Bidders responses shall be
made in writing ot in electronic forms that provide record of content of comununication.

¢. A Bidder may refuse request without forfeiting its Bid security or causing to be executed its
Bid Securing Declaration. A Bidder agreeing to request will not be required nor permitied
to modify its Bid, but will be required to extend validity of its Bid Security or Bid Securing
Declaration for peried of extension.

17.  Bid Securing Declaration/Bid Secarity

Bidder shall furnish as part of its Bid, a Bid Security of Rs. 50,000. Bid security
may be forfeited:

a) if a Bidder withdraws its Bid during period of Bid Validity as specified by PTA.

b) does not accept correction of errors

c) incase of a successful Bidder, if Bidder fails to sign contract in specified period of time
d) If bidder fails to furnish perfo ot

18.  Alternative Bids by Bidders



Bidders shall submit offers that comply with requirements of Bidding Documents, including
basic Bidder's technival design/service model as indicated in specifications and Schedule of
Requircments, Altcrnatives will not be considered.

19.  Withdrawal of Bids
Before bid submission deadline, any bidder may withdraw its Bid after it has been subimitied
by sending a written notice, duly signed by an authorived represenlative, and corresponding
substitution or modification must accompany respective written notice.

20.  Submission of Bids on EPADS
In case of Single Stage Two Lnvelope Procedure, Bid shall comprise two bids to be
submitted on FEPADS simultaneously, ope called Technical Proposal and other Financial
Proposal. Bidder shall submit his TECIINICAL PROPOSAL and FINANCIAL PROPOSAL on
EPADS. Financial Proposals of only Technically qualified bidders shall be opened.

21.  Opening of Bids

a. PTA will open all Bids, in public, in presence of Bidders® or their representatives who
choose to attend, and other parties with a Jegitimate interest in Bid proceedings at place,
on date and at time scheduled by PTA.

b. Bidders are advised to send in a representative with knowledge of content of Bid who shall
verify information read out from submitted documents. Failute to send a representative or
to point out any un-read information by sent Bidder's representative shall indemnify PTA
against any claim or failure to read out correct information contained in Bidder’s Bid.

¢. Bidders' representatives who are present shall be requested to sign on attendance sheet.
omission of a Bidder’s signature on record shall not invatidate contents and affect record.
A copy of record shall be distributed to all Bidders.

22.  Confidentiality

a. Information relating to examination, clarification, evaluation and compatison of Bids and
recommendation of contract award shall not be disclosed to Bidders or any other persons
not officially concerned with such process until time of announcement of respective
gvaluation report.

b, Any cffort by a Bidder to influence PTA processing of Bids or award decisions may result
in rejection of its Bid.

¢. From time of Bid opening to time of contract award, if any Bidder wishes to contact PTA
on any matter related to Bidding process, it should do so in writing or in electronic [orms
that provides record of content of communication.

d. successful bidder shall be asked to si n-Disclosure Agreement with PTA to maintain

confidentiality of data and infor

23, Clarification of Bids
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a  ‘T'oassist in examination, cvaluation and comparison of Bids of Bidders, PTA may, ask any
Bidder for a clarification. Any clarification submitied by a Bidder that is not in response to
a request by PTA shall not be considered.

b. request for clarification and response shall be in writing or in clectronic forms
that provide record of content of communication.

24.  Preliminary Examination of Bids

Prior 1o detailed cvaluation of Bids, PTA will determine whether cach Bid:

a)} meets eligibility criteria defined by PTA;

b) has been prepared as per format and contents defined by PTA in Bidding Documents;

¢) has been properly signed;

d} is accompanicd by requircd securities; and

c) is substantially responsive to requirements of Bidding Documents.

{) Any bid affects in any substantial way scope, quality, or performance of Services or limits
in any substantial way, inconsistent with Bidding Documents, PTA's rights or Bidders
obligations under Contract shall be declared as non-responsive.

g) PTA may waive off any minor informality, nonconformity, or irregularity in a Bid which
does not constitute a material deviation, provided such waiver does not prejudice or affect
relative ranking of any Bidder.

h) Explanation: A minor informality, non-conformity or irregularity is one that is merely
a matrer of form and not of substance. It also pertains to some immaterial defect in a Bid or
variation of a bid from exact requirements of invitation that can be corrected or waived without
being prejudicial to other bidders. defect or variation is immaterial when effect on quantity,
quality, or delivery is negligible when contrasted with total cost or scope of supplies or services
being acquired. PTA either shall give bidder an opportunity 10 cure any deficiency resulting from
a minor informality or irregularity in a bid or waive dgficiency, whichever is advantageous 1o
PTA

25,  Evaluation of Bids

PTA shall evaluate and compare only Bids determined to be substantially responsive as per
criteria defined by PTA.

26.  Negotiations

i. Negotiations may be underiaken with Most Advantageous Bid relating to following

areas:

(a) a minor alleration to technical details of statement of requirements;

{b) reduction of quantities for budgetary reasons, where reduction is in excess of any

provided for in Biding documents;

(c) a minor amendment fo special conditions of Contract;

(d) finalizing payment arrangements;
delivery arrangements;
(N} me  for provision of related services, or
f;ﬂh% R4t were not apparent or could not be finalized at time of Bidding;

o 1



ii. Where negotiation fails to result into an agreement, PTA may invite next ranked Bidder
for negotiations. Where ncgotiations arc commenced with next ranked Bidder, PTA shall not

reopen carlier negotiations.

27, PTA’s Right to reject All Bids
PTA reserves right to reject all bids, and to annul Bidding process at any time prior to award
of contract, without thereby incurring any liability {o affccted Bidder or Bidders.
28.  Notification of Award
a. Priorto award of contract, PTA shall issue a Final Evaluation Report giving justification for
acceptance ot rejection of bids.

b. Upon successful Bidder’s furnishing of performance security guarantce, PTA will promptly
notify each unsuccessful Bidder, name of successful Bidder and Contract amount and will
discharge Bid Security or Bid Securing Declaration of Bidders.

29.  Signing of Contract

Promptly after notification of award, PTA shall send successful Bidder draft agreement,
incorporating all terms and conditions as agreed by partics te contract.

30. Performance Security (or Guarantee)
After receipt of Letter of Acceptance, suceessful Bidder, within specified time, shall deliver
to PTA a Performance Guarantee in amount, form and in accordance with Conditions of Contract.

31.  Arbitrator
In case of any dispute or conflict between Service Provider and PTA, case will be
referred to PC-1, PTA. If decision of PC-1 is not acceptable case shall be referred to
Chairman PTA, whose decision will be final.

32,  Corrupt & Fraudulent Practices
Government  funded  projects and  procurement) as  well  as
Bidders/Suppliers/Contractors under Government financed contracts, observe highest
standard of ethics during procurement and execution of such contracts, and will avoid
to engage in any corrupt and fraudulent practices.

33,  Constitution of Grievance Redressal
i PTA shall constitute a Grievance Redressal Committee (GRC) comprising of
odd number of persons with proper power and authorization to address
complaint. GRC shall not have any of members of Procurement Evaluation
Committee. committee musi have one subject specialist depending nature of

procurement.

Any party can file its written complaint against cligibility parameters or any

other terms and conditions prescribed in prequalification or bidding documents

found contrary 1o provision of Procurement Regulatory Framework, and same

shalkg@&ldresscd by GRC well before bid submission dcadline.
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1il.

v,

vi.

Vii.

viil.

iX.

Any Bidder fecling aggrieved by any act of PTA after submission of his bid
may lodge a written complaint conceming his grievances not later than seven
days of announcement of tcchnical evaluation report and five days afler
issuance of {inal evaluation rcport.

In case, complaint is filed against technical evaluation report, GRC shall
suspend procurement proceedings.

In case, complaint is filed after issuance of final cvaluation report, complainant
cannot raise any objection on technical cvaluation of report:

Provided that complainant may raisc objection on any part of final evaluation

report in case where single stage one envelop bidding procedure is adopted.

GRC. in both cases shall investigate and decide upon complaint within ten days
of its receipl.

Commmittee, upon receipt of Appeal against decision of GRC complete in all
respect shall scrve notices in writing upon all parties (o appeal.

committee shall call record from concerned PTA or GRC as case may be, and
same shall be provided within prescribed time

committee may afier examination of relevant record and hearing all concerned
partics, shall decide complaint within fifieen (15) days of receipt of Appeal.
decision of Committee shall be in writing and shall be signed by Head and each
Member of Committee. decision of committee shall be [linal.

13



SECTION IIT: BID DATA SHEET

14



Bid Data Sheet

Following specific data for complaint management services to end uscrs of telecom services shall
complemcnt, supplement, or amend provisions in Instructions to Bidders (ITBs). Whencver there
is a conflict, provisions hercin shall prevail over those in 1TBs.

BDS
Nomber

Clausc

Amendments of, and Supplements to, Clauses in
Instruction to Bidders

1.

Name: [Pakistan Telecommunication Authority].

Location of Delivery:

At PTA Head Quarters Islamabad and its other
premises given in Section V of this bidding
document.

Period for delivery; As per agreement

Commencement date for delivery: 227 Junc 2026 or As
per agreement

Financial year for operations of PTA: [2026-2027]

Name of Project

Hiring of Janitorial Services for PTA Offices/Premises at
Islamabad

Name of financing institution: [ V4]
Name and identification number of Contract:

Hiring of Janitorial Services for PTA
Offices/Premises at Islamabad

Bid No: PTA/Admin/857/2025

Joint Venture “is™ not applicable

pumber of documents to be completed and retumed:
through PPRA EPADS portal No Physical submission

address for clarification of Bidding Documents is Mr.
Abdur Rab Khan, Director (Procuremens), HQs
Pakistan  Telecommunication  Authority, F-5/1
Istamabad, abdurrab@pta.pov.pk, Comtact No. ¢5i-
2878157

15



6. Pre-bid meeting will be held if clarifications have been
requested on CPADS till deadline fixed for receipt of |
clarifications.

7. Language of all correspondences and documents related (o
Bid is: [English]

8, Preparafion of | Language of alt correspondences and documents related to

Bids Bid is: [English]

9. Qualification Mandatory qualification criteria required from Bidders is

Criteria given as below:

1. Registration with SECP or Registrar of Firms.

2. Office of bidder must be in Islamabad / Rawalpindi
(documentary proof to be provided).

3. Service Provider has to be on active taxpayer list
for Sales Tax and Income Tax. Any documentaty
evidence for confirmation of ATL status will be
accepted.

4, Minimum three years of relevant experience. The
experience shall be counted from oldest similar
nature Work Order. Therefore, minimum Work
Order must be 3 years old on closing date of this
bid.

5. Minimum  three  similar  pare  job
experiences/projects are mandatory. (copy of work
order/contract agreement is required to be
provided as proof)

6. An Affidavit/Undertaking on Non-Judicial
Stamp Paper is required to be submitted to the
effect that:

i.  The bidder has never been black listed
by any government / semi government
fautonomous body or company.
Furthermore, bidder’s name does not
reflect in the list of PPRA for “Active
Blacklisted Firms”

{i. The bidder unconditionally accepted
all services and requirements of PTA as
mentioned in Section ¥ of the bidding
documents.

iii.  The bidder undertake that the financial

N bid has been prepared/submitted

‘?\}‘ 38 . : 3 i
3P e 9@2 strictly in accordance with applicable
N P Government’s netified minimum wage
W i rate, contributions under EOBI, ESSI
] and applicable taxcs (including GST
Rt
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etc) and the bid shall be rejected mcase
the financial bid is [ound non-
compliant with the  applicable
Government's notified minimum wage
rate, EORBI, LSSI and applicable taxes
fi.e GST ete).
AN Supporting _documgnts § attached with
technical proposal. Non-fulfilment of uny of above
conditions will amount tg ylon-respopsiveness and shall
result into disqualification of bid.

10. Bid Validity

Bid Validity will be 180 days.

1L, non-commiss-
ioning of services

In case of non-commissioning of services within
time frame given in work order due to default of
Service Provider, Bid Sccurity in favour of PTA
will be forfeited and work will be awarded to 2™
lowest bidder subject to approval of PTA
Authority.

12. Particulars of
Authorized
representalive of
bidder

Written confirmation of authorization are: [Nume,
Position held by each person(s) signing authorization.
Authorized Person’s Name, position Held, CNIC
Number.]

13. Bid Submission

Bid shall be submitted online through PPRA EPAD
system www.eprocure.gov.pk as pet

Regulation 11{4)(b) of E-Pak-Procurement Regulations,
2023 i.e. Encrypted Proposal Submission Sysiem (EPSS).
Whereas, original bid security shall be provided to
following address before last date for opening of bids:
Pakistan Telecommunication Authority

Street address: F-5/1

Building/Plot No. PTA HOs

Floor/Room No.: Qffice of Director (Procurement)
City/Town: Islamabad

Title of subject Procurement or Project name:
Hiring of Janitorial Services for PTA Offlces/Premises at
Islamabad

ITB title and No: Hiring of Janitorial Secvices for PTA
Offices/Premises at Islamabad

M1A/Admin/857/2025
Time and date for submission: 14 April, 2026 by 11:00
AM

Deadline for Bid submission is
a) Day: Tuesday
b) Date: 14™ April, 2026 by 17:00 AM

17



14. Opening and
Fvaluation of Bids

Rid opening shall take place at: PTA HQ,s through PPRA
EPAD system www.cprocure.gov.pk

Streel address: £-5/1

Building/Plot No. . PT4 HQ.s

Floor/Room No: Room No. 11, Ground Floor
City/Town. Islamabud

Country: Pakistan

Day: Tueyday

Date: 14th April , 2026

Time: 11:30 AM

15,

currency that shall be used for Bid cvaluation and
comparison purposes to convert all Bid prices expressed
in various currencies is: fPakistani Rupees]

sourcc of exchange rate shall be: [SBP selling rate]

date of exchange rate shall be: /Date of opening of bids]

£6.

17. Cost other
than mentioned in
this bidding
documents

Operating and maintepance cosis or other any cost not
mentioned in this bid document shall not be applicable.
Bidder shall not claim any damages caused during
operation.

18. Adhcrence to
Special Criteria

Specific additional criteria to be used in evaluation and
their evaluation method or reference to Technical

speclfications, evaluation criteria and other terms &
conditions stated in bidding documents )

Specifications. [Bidder should comply with all 1echnical °

19. Sclection

Criteria

PART A

a. Bidder must meet mandatory
requirements and score/achieve at-least
70% qualifying marks in technical
cvaluation criteria as per Annex-C to
become eligible for financial bid
evaluation.

b. Financial bid of technically qualified
bidders will be opened only. financial bids
of technically disqualified bidders will be
returned un-opened after  iechnical
evaluation.

c. contract will be awarded to technically
qualified bidder who has quoted lowest

« financial bid.

e £ d. If two or more bidders quoted same

financial proposals. then contract will be
awarded to one who has scored highest in
technical evaluation.

PART B: Evaluation criferia is given on Agpex

C and Annex D namely Tcchnical Evaluation
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and Financial Proposal respectively which are
integral parts of this document. The technique
{Least Cost Based Selection) shall be used
while Procedure of Procurement shall be Single
Stage-Two Envelopes.

20, Award
Contract

of | Percentage for quantity increase or decrease is
LL75% of original procurement as applicahle
under PP Rule

42(c)(iv) read with PP Rule 2(1)(j}].

21.

Performance Guarantee shall be limited to 6% of total
value of contract for three years.

22.

Performance Guaranice shall be submitted at time of
signing of contract, in form of Demand Draft / Pay Order
in favor of PTA. Alrcady submitted bid secunity will
cither be returned or adjusted against Performance
Guarantce on written consent of successful bidder.
Performance guarantee will be released after successful
expiry of contract agreement and issuance of NOC by
Admin Dte.

23. FORCE
MAJFEURE

In case of any circumstances which ate beyond control
of Service Provider as well as client. Forcc Majeure will
be applicable.

24, Grievance
Lodging

Grievance can be submitted through PPRA
EPADS by aggrieved bidders,

23,

Address of PPRA to submit a copy of grievance:

Grievance Redressal Appellate Committee,
Public Procurement Regulatory Authority
[* Floor, G-5/2, 1slamabad, Pakistan

Tel: +92-51-9202254
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Section 1V. Eligible Countries




Eligible Countries

All bidders are allowed to participate in subject procurement withoul regard to nationality. excopt bidders of
some nationality. prohibited in accordance with policy of Federal Government.

Following countries are ineligible Lo participate in procuremeit process:

1. Inha
2. Israel

Ministry of Interior, Government of Pakistan has notified List of Business Friendly Countries {(BVL).
information can be accessed through following link:

pN
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SECTION V: SCHEDULE OF REQUIREMENTS, TECHNICAL
SPECIFICATION
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SCHEDULE OF REQUIREMENTS, TECHNICAL SPECIFICATION

Schedules of services to be provided by bidder once selected by PTA are given as under. ITowever,
services will be not limited to this schedule but services which are subsidiary to principal services
which may be required to PTA shall be performed by bidder. In Schedule I under , core services to be
provided are given and in Schedule I requirements ancillary to core services which are to be provided

by Service Provider are given. Both Schedule of this section are integral prats of contract to be executed

by PTA and Service Provider.

Scheduk-1
(Manpower, Locations & High-Frequency Services)

Catéoi I[: - Details _

iStaff Required Nincteen (19) Persons as staff and one person (01) as supervisor

—_—

‘Working days & Hours  |Five (05) days in a week (8 Hours daily)
i, PTA Headquarters (5 floors + 2 Cafeteria + 1 Basement, 2 Floors
Additional Block) ii. PTA Vigilance office (F-6/4) iii. PTCL 3rd and 2Znd
Floor iv. PTA Guest House G-7 v. PTA Hostel, additional focation when
required.

Cleaning, Sweeping and mopping with disinfection material a) Comridors.
b} Lifts. ¢} Waiting Areas on all floors. d) Cleaning of toilets with branded
isinfection material and provision of phenyl balls in basins and urinals.

Area / Building

r

Services — TWICE AT

Rlégi'{l:?ﬁtr)\ﬁ ON ) Emergency cleaning whenever required. ) Spraying of air fresheners

’ in Lifis, Sth & Ground floor corridor. Fragrance Spray is required on all
floors.

Schedule-II

(Daily, Monthly & Periodic Services}

‘ Category -

_ Details }|
a) Cleaning of all building area either in use or not. b) Vacuum and spot

lcaning of all carpets and rooms of all officers. ¢) Reception Area. d)
Rascment. ¢) Kitchens. f) Staircases. g) Sweeping/brooming of area in
front and behind of PTA building. (within PTA premises) h) Removal of
11 fingerprints, dirt, ctc. from all glasses, doors and light switches. 1)
Disposal of all liter / garbage / debris from entire covered and open
building premises, and dispose it of. j) Washing of all mirrors, dispensers,
urinals, faucets, sinks, flush tanks etc. with non-scratch disinfection

Services - Once Daily
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[ Category | ~ Detalls ]

—_

! leaners, wipe and dry all sinks. k) Dusting and cleaning of a}l interjors und.
exteriors of the building, which arc under the use including false cciling of |
floors, staircases and other material itcms. 1} Provision of clean towels in
iwashrooms every day. (for § working days). All material items required 10 l
[perform the said services shall be ngvided by the vendor

MONTHLY a) Cleaning and washing of external area of PTA Building that is in front
SERVICES AND ON [land back of building, b) Removal of Spider webs from offices. ¢) Cleaning
REQUIREMENT of cxternal windows. d) Cleaning of roof tops of building. {Once in a week)

a) Cleaning of external windows of PTA as defincd carlier. b) Any other
special cleaning required and dirccted by Officer in charge.

:Bi Annually

e




SECTION VI: Standard Forms
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Note: Editable version of forms can be demanded from PTA

Form 1:

Bidder Information Form

(Bidder shall {ill in this Form in accordance with instructions indicated below. No allerations to its

format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid submission]

1. Bidder’s Name [insert Bidder’s legal namc]

2. In case of JV, legal name of each member: [insert legal name of each member in V|

3. Bidder's actual or intended country of registration: [insert actual or intended country of
registration]

4. Bidder’s year of registration: [inscrt Bidder’s year of registration}

5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of
registration]

6. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [inscrt Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address)

7. Attached are copies of original documents of [check box(es) of attached original documenits}

documents of registration of legal entity named above.
O Incase of JV. letter of intent to form JV or SV agreement,

Included are organizational chart, & list of Board of Directors, apd-tendSgial owncrship.

O Articles of [ncorporation (or equivalent documents of constitution or association). andor ,
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Form 2:

Letter of Bid

Notc: Fditable version of forms can be demanded from PTA

INSTRUCTIONS 10 BIDDERS: (delete this box once you have completed document)
Place this Letter of Bid in first envelope “TECHNICAL PROPOSAL".

Bidder must prepure Letter of Bid on stationery with is letterhead clearly showing Bidder's
compiete name and business address.

Note: All italicized text in black font is to help Bidders In preparing this form and Bidders shall
delete it from final document.

Date of this Bid submission: (inser! date (as day, month and year) of Bid submission]
RFB No.: [insert number of bidding process|

Request for Bid No.: [inserf identification]

Alternative No.: [insert identification No if this is a Bid for an alternative|

To: [insert complete name gf PTA|

We, undersigned Bidder, hereby submit our Bid, in two parts, namely:

(a)

Technical Proposal. and

(b) Financial Proposal.

In submitting our Bid we make following declarations:

(a)
(b)
(c)

(d)

(c}

No reservations: We have examined and have no reservations to bidding document, including
addenda issued in accordance with Instructions to Biddets;

Eligibility: We meet eligibility requirements and have no conflict of interest in accordance with
relevant ITBs ;

Bid/Proposal-Securing Declaration: We have not been suspended nor declared ineligible by PTA
based on execution of a Bid Securing Declaration or Proposal Securing Declaration in PTA’s
country in accordance with relevant ITB;

Conformity: We offer to provide services in conformity with bidding document and in accordance
with requirement of PTA specified in relevant part of bidding documents.

Total Price: total price of our Bid, excluding any discounts offered in item (c) below is:

In case of only one lot, total price of Bid is [insert fotal price of bid in words and figures. indicating
various amounis and respeciive currencies];

In case of multiple lots, total price of each lot is [inserr total price uf each lot in words and figures,
icating various amounits and respective currencies);

Jase of multiple lots, total price of all lots (sum of all lots) [insert fotal price of all lots in words
ﬁgm&&indicmmg various amounts and respective currencies];

D NECLIEN o
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0

(g}

(h)

0

(k)

0

Discounts: discounts ofiered and methodology for their application are:

(i) discounts offered arc: {Specify in detail each discount offered

(i) exact method of calculations to determine net price after application of discounts 15 shown
below: [Specify in detail method that shuil be used o apply discounts];

Bid Validity Period: Our Bid shall be valid for period specified in relevant BDS (as amended, if
applicable) from date fixed for Bid submission deadlinc specified in relevant BDS {as amended, 1[
applicable), and it shall remain binding upon us, and may be aceepted at any time beflore expiration
of that period;

Performance Security: 1f our Bid is accepted, we commit 10 obtain a performance security in
accordance with bidding document;

One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder, and we arc
nol participating in any other bid(s) as a Joint Venture member or as a subcontractor. and meet
requirements, other than Alicmative Bids submitted in accordance with relevant ITB ;
Suspension and Debarment: We, along with any of our subcontractors, suppliers, consultants,
manufacturers, or Service Provider s for any part of contract, arc not subject to, and not controlled
by any entity or individual that is subject to, a temporary suspension or a debarment imposed by
PTA. Further, we are not ineligible under Pakistan laws;

State-owned enterprise or institution: [sefect appropriate option and delete other] [We are not
a stute-owned enterprise or institution) ! [We are a siate-owned enterprise or institution buf meet
requirements of |,

Binding Contract: We understand that this Bid, together with your written acceplance thereol
included in your Letter of Acceptance, shatl constitute a binding contract between us, until 2 formal
contract is prepared and executed:

{m) Not Bound to Accept: We understand that you are not bound to accept Most Advantageous Bid

(n)

Name of Bidder: *[insert complete name of Bidder|

or any other Bid that you may receive; and
Fraud and Corruption: We hereby certify that we have taken s

teps to ensure that no person acting
for us, or on our behalf, engages in any type of Fraud and €6 -

R A e
0
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Form 3

Nole: editable version of this form can be demanded from PTA
Letter of Acceptance

[Letter head paper of PTA]
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[date]

To: fname and address of Supplier]

This is to notify you that your Bid dated fdate} for exccution of fname of Contract and identification
mumber. as given in Special Conditions of Contract] for Contract Price of equivalent of famount in
numbers and words] fname of currency}, as corrected and modified in accordance with Instructions to
Ridders is hereby accepted by us.

We hercby confirm finsert name of Appointing Authority], 10 be Appointing Authority, 1o appoint
Arbitrator in case of any ariscn dispules.

You are hereby informed that after you have read and return attached draft Contract parties to contract
shall sign vetted contract within fousteen (14) working days.

You are hereby required to furnish Performance Guarantee/Security in form and amount stipulated in
Special Conditions of Contract at the time of signing of contract agrecment.

Authorized Signature:

Name and Title of Signatory:
Name of Agency:
Attachment: Contract

Copy: Appointing Authority and Supplier
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SECTION ViI: SPECIAL CONDITIONS OF CONTRACT (SCC)
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Special Conditions of Contract (SCC)

Following Special Conditions of Contract (SCC) shall supplement relevant clauses of ITBs, Whenever
there is a conflict, provisions herein shall prevail over those in relevant ¢Jause of ITBs.

ScC Sub Clausc | Amendments of, and Supplements to, Clauses in GCC
Clause | Number

Numbe
R
Definitions
1. PTA is: [Pakistan Telecommunication Authority]
2. Service Provider is: [Name und address}]

Title of subject procurement or Project 1s:

wd

[Hiring of Jauitorial Services for PTA Offices/Premises at Islamabad

Governing Language

4. 14,1 | Governing Language shall be: English

Applicable Law

3. 5.1 Applicable Law shall be: Laws of Islamic Republic of Pakistan

5.2 Contract shall be effective from date of signing of contract

Country of Origin

6. [ 6.1 [ Country of Origin is Pakistan

Scope of work

7. 7.1 The scope of work covers comprehensive janitorial and cleaning
;eor:Si :fas for all PTA premises including offices, hostels and guest

The contractor shall deploy nineteen (19) janitorial staff and one (01)
supervisor for five working days per week, ¢ight hours daily.

Daily services include cleaning of all internal and external areas,
offices, washrooms, corridors, lifts, carpets and disposal of waste.
Cleaning of high-traffic areas and washrooms shall be carried out at
least twice daily, with emergency cleaning as required.

Monthly, bi-annual and special cleaning services shall be performed
as directed, with provision of all required materials and equipment.
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Service Provider ‘s Responsibllities

i,

an

iil.

vi,

Service Provider shall have following additional responsibilities:

The bidder shall cnsure timely availability of trained, uniformed
and well-disciplined janitoria) staff, including a supervisor :
responsible for daily attendance, task allocation and on-stle
coordination with the department. Any absent staff’ shall be
replaced immediately without disruption of services.

‘the bidder shall comply with all applicable labor luws,
including payment of wages not less than the minimum wage
notified by the Government of Pakistan, EOBI, Social Security

and other statutory obligations. Proof of compliance shall be °

provided with monthly invoices Lo the depariment.

The bidder shall arrange all clcaning materiails, consumables,
equipment and tools of standard quality at its own cost, and shall
ensurc safe handling, storage and usage of chemicals to avoid
damage lo properly or health hazards.

The bidder shall be responsible for health, safety and conduct of
its staff within the premises and shall ensure that staff members
do not engage in any unauthorized activity. Any loss, damage
or misconduct attributable to the bidder’s staff shall be the
bidder’s responsibility.

The bidder shall ensure confidentiality of officiat information
and shall not aliow its staff to access restricted areas, documents
or equipment unless specifically authorized by the department.
The bidder shall cooperate with inspections, audits and

performance evaluations conducted by the procuring agency

and shall promptly address observations or deficiencies pointed
out by the Officer-in-Charge

8. [ 8.1
PTA's Responsibilities
9. 9.1

1.

PTA shall have following additional responsibilities:

Provide Premises Access: Ensure the contractor and their
staff have safe and timely access 1o all designated areas,
including offices, hostels, guest houses, bascments, and
roofiops.

Definc Scope & Standards: Clearly communicate the
cleaning standards, schedules, and any special requirements,
including areas requiring high-priority attention or special
¢cleaning procedures.

_,‘Q\\ 3. Monitor Performance: Conduct regulur inspections, monitor
S wdaily services, and provide feedback 1o ensure the contractor

W8 maintains quality and compliance with the agreed scope.

N _‘"\}s:. “"4. Facilitate Coordination: Appoint an Officer-in-Charge or

focal person to coordinale with the contractor, approve
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cmergency or special cleaning requests, and resolve
operalivnal issues.

5. Verify Compliance: Lnsure contractor compliance with

statutory obligations like labor laws, EOBL, Social Security,
and occupational health & safety by requesling necessary
documentation and certifications,

water, and other utilities required for performing cleaning
scrvices salely and cffectively.

per agreed terms, timelines, and after sattsfactory vertfication
of services performed.

8. Address Disputes & Guidauce: I1andle any complaints,

disputes, or emergencies involving cleaning services and
provide necessary guidance for exceptional siluations.

Provide Necessary Utllities; Ensure availability of electricily,

Settle Payments: Process contractor invoices and payments 8s

Price
10, 10.1 . rates quoted shall remain valid for six (6) months from
' date of opening of Technical Proposal.
, . No claim on Escalation during currency of contract
i will be entertained.
‘ . No Transportation cost shall be paid by PTA.
! Payment

Payment againsi janitorial services will be made on monthly basis,
afier each preceding month on submission of inveice. PTA will
not pay any upfront charges; it should be part of monthly charges.
No advance payment/secure advance will be made against supply
of any items mentioned in this bidding document.

Penalty if any will also be deducted at time of payment.

Payment shall be subject to withholding of applicable taxes as per
government applicable laws and penalties may apply if taxes are
not withheld properly (if any).

Payment will be linked with active taxpayer status of bidder and
no payment will be made until bidder appears on ATL (Active
Taxpayer List) of FBR (Federal Board of Revenue} as required
under PPRA Tax Compliance Regulations 2015.

! ting will not be allowed, ]

AN W
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13. 13.1 Dispute Resvlution
1. Ifany dispute of any kind whatsoever shall arise between PTA

and Service Provider in connection with or arising out of
Contract, including without prejudice to generality of
foregoing, any question regarding its cxistence, validity.
termination and cxccution of Contract whether during
developing phase or after their completion and whether before
or afler icrmination, abandonment or breach of Contract parties |
shall scek 10 resolve any such dispute or difference by mutual
diligent negotiations in good faith within 7 (seven) days
following receipt of a notice sent by one Party to other Party in
this regard.

2. Incasedispute remains unresolved following negotiation phase, |
parties agree to pursue mediation for its resolution. case shall
be submitted for Purchase Committee-i of PTA for mediation

process.

3. At event of Failure of mediation to resolve disputc rclating (o
this contract such dispute shall finatly be submitted to Chairman
PTA whose decision shall be considered as final.

4.  Notwithstanding any reference to atbitration herein, partics
shall continue to perform their respective obligations under
Contract unless they otherwise agree that PTA shall pay Service
Provider any monies due to Service Provider.

Notices

14. 14.1 — PTA’s address for notice purposes:
Mr. Abdur Rab Khan, Director (Procurement), PTA HQ, s I'-5/1
Islamabad '

—Service Provider address for notice purposes:

Completion Time

15. 15.1 [ a Contract will be signed within 07 working days ol
issuance of PTA’s confirmation letier to successful

bidder.

ity Comm Identifying Defects
PTA shall check Contractor’s performance and notify Service

Provider of any Defects that are found. Such checking shall
not affect Contractor’s responsibilities. PTA may instruct
\g}f(ftinlmctmto search for a Defect and to uncover and test any

P
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service that PTA considers may have a Defect during whole
period of contract.

Partics will sign Service Level Agreement

17.

1

Successful bidder shall be usked to execute Scrvice Level
Agreement
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Annex - A

Apreement

This aprecment is made and entered into at Islamabad on this day of between
Pakistan Telecommunication Authority (hereinaficr referred to as “Client”) having its principal
place of busincss/Headquarters at I'-5/1, Islamabad on onc part

AND
Mis (hercinafler referred to as “Service Provider™) having its principal officc
located at _ _ on other part.

(If when and where applicable Party of One Part and Party of Other Part shall hercinafter shall be

collectively referred to as *Parties’ and individually as “Party” as context of this Agreement

requires).
Following documents which are also parts of bidding documents published for initiation of bidders
are integral parts of this agreement namely:

i. Instructions to Bidders (ITBs), Scction Il of relevant bidding documents
ii. Bid Data Shect {BDS), Section IiI of relevant bidding documents

iii. Schedules of Requirements, Technical Specification, Section V of relevant bidding

documents

iv. Standard Forms duly filled by Service Provider, as per Section VI of relevant bidding

documents
v. Special Conditions of Contract as per Section VII of relevant bidding documents
vi. successful bidder shal} be asked to execute Non-Disclosure Agreement (Annex-B)

vil. All bidders have to produce all relevant supporting documents required in Technical

Evaluation Criteria to obtain marks (Annex-C)
viil. bid quoted by bidder on Financial Proposa] (Annex-D)
ix. Integrity Pact {Aanex-E

WHEREAS

A. Client is desirous of procuring services of Service Provider for performance of Janitorial Scrvices
at PTA Offices/Premises in Islamabad referred to in ITBs and other relevant sections,

/
B. Service Provider is willing to perform scrvices as required by Client and represents to Clicnt that it
has relevant cxpertise and holds valid and subsisting licenses/permissions, authorizations/approvals
required from Government of Pakistan, and that it has requisite expertise and resources to provide top
quality of requisite works as per ITBs and other relevant sections of this bidding document 1o Client
in accordance with highest industry standards and satisfaction of Client. Service Provider undertakes
that services shall be provided only through staff that has requisite expertise and cxperience in this

regard.

C. Upon basis of representations and warranties of 8 ider contained herein, Client wishes

to int Service Provider as sel out in this agreement
! ALY W
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NOW THEREFORE, “For and in consideration of representations, warranties, covenants,
conditions, and promiscs set forth herein, and intending to be legally bound, Clicnt hereby agrees as
follows:

1. Scope of Agrcement

Service Provider shall perform services specificd in Section V i, (SCIIEDULE OF REQUIREMENTS,
TECHNICAI. SPECIFICATION) and Scope of Scrvices/ work mentioned therein, which is an integral
part of this agreement (*Services’). This includes the deployment of nincteen (19) Janitors and onc (01)
Supervisor al PI'A HQs (Main and Additional Buildings), PTCL 02™ & 03" Floors, Vigilance Olfice,

Guest House, and Hostel.
2. Term

a. The provision of Janitorial Services shall commence from the effective date i€
The Service Provider shall ensure full deployment of stafl and cquipment on day one of the
commencement.

b. Total period of contract for operations of Janitorial Services will be three (03) years, Contract
will be renewed on annual basis subject to satisfactory performance of service provider.

3. Payment

a, Payment shall be made in accordance with Clause 11 of Special Conditions of Contract (3CC) in
consideration of provision of services by Service Provider to satisfaction of Client as specified in

(Annexure-A).

b. All amounts/prices paid to Service Provider as per above ciauses shall be inclusive of all taxes,
levies, duties, charges and any other deduction related thereto etc.

c. All payments to be made by Client to Service Provider shall be subject to such deductions and
withholding as are required by prevailing laws which shall be to account of Service Provider.

4. Payment Conditions

a. Monthly service charges will be paid by PTA on submission of invoice after services have been
rendered and verified by the designated Officer/Committee. Penalty if any shall be deducted at time

of payment.

b. Payment against Janitorial operations/services will be made on monthly basis, against each
preceding month on submission of invoice. PTA will not pay any upfront charges; it should be part of
monthly charges. Service Provider must ensure and responsible for payment of Minimum Wages 10

its staff as per Govt. notifications.
5. Undertaking

Service Provider shall provide a notarized undertaking on stamp paper, confirming that it will
perform its obligations under this Agféementiligently and in accordance with required standards. In
event of any faiture to perform, g€lay, or substandard performance, Client shall have right to
terminate Agreement.

37



6. Termination
Notwithstanding anything contained herein, Client may terminate this Agreement:

a. Without advance notice, in case Service Provider is in breach of any of terms of this Agreement, or
in case Client is not satisfied with Services or quality of cleaning materials/Equipment’s being
provided by Service Provider;

b. Without cause, by giving three (03) days advance written notice to Service Provider.

¢. Immediately, if services do not meet specifications, terms & conditions mentioned in bidding
documents.

d. Upon termination, Service Provider shall be entitled only to payment for accepted services
performed up to effective date of tcrmination.

¢. Client, shatl not, because of cxpiration or termination of this Agreement. be liabic to Service
Provider for any compensation, reimbursement, or damages because of loss or prospective profil or
because of expenditures or commitments incurred in connection with business of Service Provider.

7. Project Administration

a. Coordinator; client designates Director (Admin)} PTA HQs as Client’s Coordinator/authorized
representative; Coordinator will be responsible for coordination of activities essential under this
agrcement, for acceptance and approval of deliverables by Service Provider and approving invoices
for payments,

b. For payment of invoices, approval/verification of coordinator shall be necessary and no payment
shall be made in absence of such approval/verification,

8. Confidentiality

Service Provider shall not, during term of this Agreement or after its expiry or termination, disclose
any proprietary, confidential information or any kind of personal data relating to Client, its
employees, or its business, except with Client’s prior written consent or as required by law. This

obligation shal] survive termination or expiry of this Agreement.

9, Ownership of Material

All software, reports, drawings, data or other material, graphic, etc. or otherwise, prepared or created
by Service Provider for Client under agreement shall belong to and remain properiy of Client
{Not Applicabic}

10. Probibited activities

is.asgeement and afier its tormination, Service Provider
shall Aot provide any information, related documents.
gject as same may be harmiul to Client. In case of
R fiable 10 pay damagces to Client or

Service Provider agrees that, during term of
and any entity affiliated with Service Provig
or data which he may have obtained as a rf
disclosure of any sensitive information, pa

SRy R
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Clicnt reserves right to take legal action as per applicable Laws of country, as case may be, and said
Scrvice Provider shall be disqualified for any consultancy/agreement/contract in future,

11. Assignment

Service Provider shall not assign or subcontract this agreement or any portion of it withowt ¢lient’s
written consent. Service Provider shall promptly replace any of employees working on project if
deemed unsatisfaciory by client.

12. Definitions and interpretations

For any clarification from lcgal point of view and relerence, Definitions and interpretations of
expressions and words used in this agreement shall have same meaning as given 1o them in Pakistan
Telecommunication (Re-organization) Act, 1996 (‘Act’), Pakistan Telecommumication Rules, 2000
(‘Rules’).  Pakistan  Telecommunication  Authority Regulations  ("Regulations’)  and
instructions/orders/determinations of PTA, issued from time to time.

13. Governing Law

agreement shall be governed by and under laws of Pakistan and Language of agreement will be
Engtish.

14. Resolution of Disputcey

All disputes arising under this Agreement, whether during term of this Agreement or after termination
or expiry of this Agreement shall be referred to:

a. Purchase Committee-1 of Client for amicable settlement/resolution of dispute at first stage.

b. In case of failure in settlement, at second stage case will be referred to Chairman , PTA through
Director {(Admin), decision of Authority to settle issue amicably will be finat and binding on both

parties.

c. In event of failure of amicable seftlement of dispute as above, either party may refer dispute 10
Arbitration under provision of Arbitration Act, 1940 and rules issued there-under, at Islamabad,

Pakistan.

15, Penalty Clauses

If Service Provider fails to petform items of Agreement within specified time due to reasons attributable
to him, Service Provider will be subject to following obligations:

a. If janitorial services are not provided/staff is absent, Service Provider shall be liable 1o pay penalties
as pet the deduction schedulc mentioned in the Bidding Documents {Seclion V).

b. If Service Provider fails 1o maintain the required standards of cleanlincss after repeated warnings, it
shall be considercd a total failure on pant of Service Provider. In such case, Client may terminate

Agreement without any liability.

¢. total amount of damages/penalties shall not exceed tata {' Agreement,
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d. Any and all remedics available to Client for defective or delayed performance, or for non-
performance of obligations by Scrvice Provider, shall not be exclusive of other remedies for such
default. exercise by Client of any one temedy shall not constitute a waiver of uny other remedy available

1o Client under this Agreement or applicablc laws.”

16. Force Majeure

a. Neither Party shall be held liable or be decmed to be in default for any delay or failure in performance
of its obligations under this Agreement if such delay or failure is caused by a Force Majeurc Lvent.

b. A “Force Majeure Fvent” means any event or circumstance beyond reasonable control of a Party,
which could not have been prevented by reasenable diligence. and which renders performance of
obligations impossible or impracticable.

c. Party affected by a Force Majeure Event shall notify other Party in writing within seven (7) days of
occurrence of event.

d. Upon cessation of Force Majeurc Event, affected Party shall prompily notify other Party of such
cessation and resume perfortnance.

e. If duration of Force Majeure Event exceeds thirty (30) consecutive days, either Party may terminate
this Agreement by giving written notice to other Party.

17. Amendment

All addition amendments, modification and variations to this agreement shall be binding only if in
writing and signed by Parties or their duly authorized representatives.

18. Removat and / or Replacement of Personnel

a, Tixccpt as PTA may otherwise agree, no changes shall be made in Key Personnel (Supervisor). [f
replacement is necessary, Contractor shall provide a person of equivalent or better qualifications.

b. If PTA finds that any of Personne! (Janitors/Supervisor) have committed misconduct or perform
unsatisfactorily, Contractor shall, at PTA's written request, provide a replacement acceptable to PTA.

c. Contractor shall have no claim for additional costs arising out of or incidental to any removal and/or
replacement of Personnel.

19, Change in Applicable Law

If, afier signing of this Contract, there is any change in Applicable Law with respect (o taxes and duties
which increases or decreases cost of Services rendered by Contractor, then remunerstion and
reimbursable cxpenses otherwise payable to Contractor-ugder this Contract shall not be increased or
decreased accordingly. Scrvice Provider shall be 1 A for making any arrangements to meet any
cxtra cost of services.
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20. Anpexure

Bidding documents pertains to details of i. general instructions, ii. Special stipulations, iii, Bid Performa
ete. This Annexure along with 13, C and D with all relevant documents forms are integral parl of this
Agreement and has to be read and construed as such this Agreement,

Anncx- B
Non-Disclosure Agreement for Provision of Janitorial Services

This MUTUGAL NON-DISCL.OSURE AGREEMENT is made as of day of 2026, between
PAKISTAN TELECOMMUNICATION AUTHORITY (hercinafier referred to as “Client”)
AND

M/s , (hereinafter referred to as “Service Provider”), having its office at
Islamabad. which includes its cmployees and successors.

FOR

purpose of preventing unauthorized disclosure of Confidential Information as defined below. parties
agree 1o enter ifto a confidential relationship with respect to disclosure of certain proprietary and
confidential information (*Confidential Information™).

1. Definition of Confidential Information. For purposes of this Agreement, “Confidential
Information” shall include all information or material utilized through link provided by Service

Provider.

2. Obligations of Receiving Party. Service Provider (receiving party) shall hold and maintain
Confidential Information in strictest confidence for sale and exclusive benefit of PTA. Receiving Party
shall carefuily restrict access to Confidential Information to employees, Vendors and third parties as is
reasonably required. Receiving Party shall not, without prior written approval of Disclosing Party,
publish, copy, or otherwise disclose to others, or permit use by others, any Confidential Information.
Receiving Party shall return to Disclosing Party any and all information, recerds, notes, and other
written, printed, or tangible materials in its possession pertaining to Confidential Information
immediately if Disclosing Party requests it in writing.

IN WITNESS NON DISCLOSURE AGREEMENT has been executed in‘presence of following
witnesses on date first above written,

SIGNED on behalf of Client SIGNED on behalf of Service Provider™” |
OfMicial Seal Official Seal
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Witnessl Witness2
Annex-
Technical Evaluation Criteria
Marking Evaluation* ]
S.No | Attributes Max. Score Po'mts o ke Criteria
awarded
5 Marks for each year upto
Additional Experience: 10 years for cach year
| The bidder experience 50 beyond minimum required
beyond minimum required experience. Work order/
expeticnce Contract Agreement must
be attached to claim scores.
Bidder has 1o provide €V
of supervisor. 2 Marks for
2 Experience of Supervisor | 10 cach year of experience
will be awarded uplo
maximum 10 Marks
Annual Gross Revenue of
bidder’s  firm/company
must be more than Rs. §
million as per  annual
3 Annual Gtoss Revenue of 5 accounts for latest ycar
Biddet’s company/Firm ended (30* June, 2025 or
31* December, 2024
whichever is applicahble) .
Annual Accounts must be
attached with bids.
Ongoing  project  with . . ; .
deployment of 5 janitorial s (o) pomtf; will .bb
: awarded for cach ongoing
4 in  hand (documentary 15 roject of samc nature on
roof be provided i.e. copy projes’ .
b provision ol work
of work order !
order/agreement.
agreements.)
Bidder has (o provide list of
clients in Pakistan with
List of Number of clients in names and contact details
S Pakistan since 1* January | 10 {or reconfirmation purpoesc.
2025 \\bk‘ 1 Marks will be awarded
N ® o Jfer cach client uplo
ES\’) 7 e H [ anaximurn of 10 Marks
Sub Total 100 o Tl
Minimum qualifving marks arc 70% in above table. ,3‘.5’*‘";;;031 e
* All supporting Documents to be attached for Annex-CY*
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Annex-D (Financial Bid)

Financial Bi aP
Amount for 1st Amount for 2nd
Sr. Description year of Contraci | year of Contract Amount for 3rd year of
No phio (inclusive of sales | (inclunive of sales Contract
tax) tax) (inclusive of sales tax)
Per Per Per Per
Month Year Month Year | Per Month Per Year
Provision of cleaning
material as per scope
1 | of work defined in
these bidding
documents
19x
19x (rate | 19x 12x | (rate 19x 12x | 19x (rate
.. per {rate per | per (rate per | per 19x 12x (rate
2 Proy ision of 19 x Janitor) | Janitor) | Janitor) | Janitor} | Janitor) per Janitor)
Janitors
Ix(rate | 1x12x | Ix(rate [ 1x 12x Ix {rate
per (rate per | per {rate per | per
. Supervis | Supervis | Supery | Supervis | Supervisor | 1X I12x (rate per
3 "“"“519“ of 1 x Qr) or) isor) ar) ) Supervisor)
Supervisor
4 Year-Wise Total
(1+2+3)
|
5 ' Grand Tolal

Note: The janitor and supervisor rates must include government’s notified minimum wage rate,

contributions under EQBI, ESSI and all applicable taxes.

Total amount in words:
1* Year of contract:

-----------------------------------------------------------------------------------------------------

2" Year of contract;
Rupees.. ....ccocvinininiiinias

34 Year of contract:
Rupees...............

GRAND TOTAL (for all 3 years):

-----------------------------------------------------------------------------------------
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Annpex- K
Integrity Pact

M/s hercby declares that it has not obtained or induced

procurement of any contract, right, interest, privilege or other obligation or benefit [rom
Government of Pakistan ot any administrative subdivision or agency thereof or any other entity

owned or controlled by it (GoP) through any corrupt business practice. Without limiting

generality of forcgoing M/s represents and warrants that it has fully
declared brokerage, commission, fce etc. paid or payable to anyone and not given or agreed 1o
give and shall not give or agree 10 give 10 anyone within or outside Pakistan either direetly or
indirectly through any natural or juridical person, including its affiliate, agent, associaie,
broker, consultant, director, promoter, sharcholder, sponsor or subsidiary, any commission,
gratification, bribe, finder's fee or kickback, whether described as consultations fee or
otherwise, with object of obtaining or inducing procurement of a contract, right, interes!,
privilege or other abligation or benefit in whatsoever form from GoP, except that which has

been cxpressly declared pursuant hereto. M/s certifies that it has made

and will make full disctosure of all agreements and arrangements with all persons in respect of
or related to transaction with GoP and has not taken any action or wilt not take any action 1o
citcumvent above declaration, representative or warranty. M/s
accepts full responsibility and strict liability for making and false declaration, not makng full

disclosure, misrepresenting fact or taking any action likely to defeat purpose of this declaration,
representation and warranty. It agrees that any contract, right interest, privilege or other
obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other
right and remedies available to GoP under any law, contract or other instrument, be voidable
at option of GoP. Notwithstanding any rights and remedies exercised by GoP in this regard,
M/s agrees to indemnify GoP for any loss or damage incurred by

it on account of its corrupt business practices and further pay compensation to GoP in an
amount equivalent to ten time sum of any commission, gratification, bribe, {inder's foe or

kickback given by M/s as aforesaid for purposc of
ght, interest, privilege or other obligation

obtaining or inducing procurement of any co

or benefil in whatsoever form from GoP.
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Checklists
Checklist of Mandatory Requirements

This checklist is for convenience of bidder. The actual text of mundatory requirements must be

followed from relevant sections

- |

Requirement

———— e ———y

Registration with SECP or Registrar of Firms.
Mfice of bidder must be in Islamabad / Rawalpindi (documentary proof
to be provided).

T

Service Provider has to be on active taxpayer list for Sales Tax and
Tncome Tax. Any documentary evidence for confirmation of ATL status

'will be accepted.

[FS]

Minimum three years of relevant expericnce. The experience shall be
counted from oldest sitnilar nature Work Order. Therefore, minimum

Work Order must be 3 years old on closing date of this bid.

=

(copy of work order/contract agreement is required to be provided as
proof)

O

’I ‘Minimum three similar nature job experiences/projects are mandatory.

An Affidavit/Undertaking on Nou-Judicial Stamp Paper is required to be
submitted 1o the effect that:

iThe bidder has never been black listed by any government / semi
6(i) ilgovernment /autonomous body or company. Furthermore, bidder’s name

1N

does not reflect in the list of PPRA for “Active Blacklisted Firms”

The bidder unconditionally accepted all services and requirements of
PTA as mentioned in Section V of the bidding documents.

The bidder undertake that the financial bid has been prepared/submitted
strictly in accordance with applicable Government’s notified minimum
i) ‘wage rate, contributions under EOBI, ESSI and applicable taxes
(including GST ete) and the bid shall be rejected incase the financial bid
is found non-compliant with the applicable Government’s notified
minimum wage rate, EOBI, ESSI and a licable taxes (i.e GST etc).

Bid Security of Rs. 50,000 to be attached on EPADS and be
submitted to Office of Director (Procurement), PTA before bid
‘deadline. 1

)

|
|

All Supporting documents shall be attached with technical proposal. Non-fulfilment of any of
above conditions will amount to non-responsiveness ang.st wult into disqualification of bid.
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Checklist of Evaluation Criteria

Note: This checklist is for convenience of bidder. The actual text of Evaluation Criteria must be
followed from relevant section of Bidding document

o — — e Pe— e —— ——— _-—-_———I

Max. ” Attachea| P28 ¥

Attributes Score Criteria b (Yes/No) in PDF
I file
== — .
- S Marks for each year upto 10
Additional Experience: The i;ir;rf&;ei:c:uﬁﬁ :;;;?:nce
a P Agreement must be attached 1o
claim scores.
| Bidder has to provide CV of
upervisor. 2 Marks for each
»  [IExperience of Supervisor 10 ear of experience witl be
warded upto maximum 10 i
Marks i :
Annual Gross Revenue of i | :
bidder's firm/company must be
more than Rs. 3 million as per
2 Annual Gross Revenue of (5 annual accounts for latest year
Bidder’s company/Firm ended (30th June, 2025 or 315t
December, 2024 whichever is
applicable) . Annual Accounts
must be attached with bids. .
ngoing project with deployment Five (5) poi 11 be aw .
£5 janitorial in hand ive (5) points will be awarded
3 documentary proof be provided {15 for each ongoing project -
i.e. copy of work order / “SE‘"O' rk“ ol rderla;]el:rn(:::wn of
greements.) | ' | || .
Bidder has to provide list of | “
Jients in Pakistan with names :
5 List of Number of ¢clients in 10 ?:fofl%rmttiiﬁ:m;e 1
§ ; : 1
Pakistan since 1st January 2025 Marks will be awarded for cach
client upto maximum of 10 i
L - N Marks, |

-
.

All Supporting documents shall be attached with techgical propo ). No Marks will be
awarded in case of non-availability of required documexts.
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