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PROCUREMENT NOTICE

PROCUREMENT OF NON-CONSULTANCY SERVICES

1. The Pakistan Reinsurance Company Limited (Ministry of Commerce)
has reserved Funds for the procurement planned for FY 2026-27. The
Pakistan Reinsurance Company Limited (Ministry of Commerce)
intends to apply part of the proceeds of this Fund to cover eligible payments
under the contract for the “Cyber & Digital Insurance Coverage for NBP
(2027-2028)” with the reference of "P186759"

2. The Pakistan Reinsurance Company Limited (Ministry of Commerce)
invites Bids through EPADS v2.0 from eligible Bidders registered on EPADS
v2.0 for provision of Non-Consultancy Services.

3. Single Stage-Two Envelope Procedure of Principal Method of

Procurement (i.e. Open Competitive Bidding) will be used by adopting Least
Cost Based Selection (LCBS)Technique for the subject procurement, in line
with the Public Procurement Rules, 2026 and any Regulations, and

Instructions issued by the Authority (from time to time).

4. All Bids must be accompanied by a Bid Security described in Bid Security
Section in Bidding Document in the form of Bid Security Not Applicable or

Bid Securing Declaration on the prescribed format described.

5. E-Bidding documents, containing detailed terms & conditions, specifications
and requirements etc. are available on e-Pak Acquisition and Disposal
System (EPADS) at
https://epads.gov.pk/opportunities/federal/procurements/186759.

6. The e-bids, prepared in accordance with the instructions in the e-Bidding
documents, must be submitted through EPADS v2.0 on or before Thursday,
November 26, 2026 11:00 AM. E-bids will be opened on the same day at
Thursday, November 26, 2026 11:30 AM. Manual submission of Bids shall
not be entertained. Those vendors who have not yet registered on the new

version of EPADS v2.0, may register themselves on https://vendor s.epads.gov.pk/.

A tutorial to explain the registration process is available at
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https://www.youtube.com/watch?v=M NW6T 38v7tc

In terms of Rules 65 of Public Procurement Rules, 2026 Grievance Redressal
Committee (GRC) is notified for the subject procurement and notification copy is
available on the procuring agency’s website and also available on EPADS v2.0
as well as Authority’s website at (www.ppra.gov.pk).

Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement
Specialist
PRC Towers, 32-A, Lalazar Drive, M.T Khan Road, Karachi
+92-300-699-8576
aghafoor@pakre.org.pk
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Instructions to Bidders
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A. Introduction

1. Scope of Bids

1.1. The Procuring Agency (PA), as indicated in the Bids Data Sheet (BDS)
invites Bids through EPADS v2.0 for the provision of Non-Consultancy
Services as specified in the BDS and in Section Evaluation Criteria,
Specifications & Schedule of Requirements. The name, identification,
and number of items/deliverables are provided in the BDS. Single Stage-
Two Envelope procedure of the open competitive method shall be used.
The successful Bidders will be expected to provide the services within the
specified period and timeline(s) as stated in the BDS.

2. Source of Funds

2.1. Source of funds is referred in Clause-1 of Procurement Notice.

3. Fraud & Corruption

3.1. As defined under Rule 2(1)(x) of Public Procurement Rules, 2026.

4. Eligible Bidders
4.1. A bidder shall be eligible to participate in a procurement process, if it—

4.1.1. possesses the technical competence, financial resources,
equipment and other physical facilities, personnel, managerial
capability, experience and past performance necessary to complete the

procurement contract,
4.1.2. has the legal capacity to enter into a procurement contract;

4.1.3. has not been declared bankrupt or, in the case of company or
firm, insolvent or being wound up and its activities or affairs

are suspended by a Competent Authority or by the Court of law;
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4.1.4. is not under any legal proceedings which may result in
bankruptcy or any other situation entailing the total or partial loss of the

right to administer and dispose of the property;
4.1.5. has not been convicted by a final judgment of a Court of Law,

4.1.6. is not blacklisted by the procuring agency or cross-debarred by

the Authority at the time of the submission of bid;

4.1.7. is not blacklisted or debarred at the time of the submission of bid
by an international financial institution, international organizations,
or other multilateral development Bank for the period defined by

them; and

4.1.8. is not convicted in the case of a company, its owners and

beneficial owners, directors or officers of a criminal offence related to-
4.1.8.1. its professional conduct; or

4.1.8.2. a prohibited practice within the period specified in the
tender documents and has not, or in the case of a company, its owners
and beneficial owners, directors or officers have not, been debarred

from a procurement process in Pakistan.

4.2. Except as permitted under the Ordinance, rules and regulations,
the procuring agency shall not establish a criterion for eligibility of a bidder
that-

4.2.1. discriminates against or among a bidder or against categories

of bidders; or
4.2.2. is not required for the performance of the procurement contract; or

4.2.3. is not related to the avoidance of management of legal,
reputational or economic risk to the procuring agency unless it is in the
national interest to do so, and the criteria is set out in the
bidding documents.

5. Qualification of the Bidder
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5.1. All Bidders shall provide Bid Forms, a preliminary description of the
proposed work method and schedule, including drawings and charts, as

necessary.

B. Bidding Documents

6. Contents of Standard Bidding Document

6.1. The Services required, bidding procedure, and terms and conditions of
the contract are prescribed in the bidding document. In addition to the
Invitation for Bids, the bidding document which should be read in

conjunction with any addendum issued in accordance with ITB 6.1 include:

Section | -Invitation to Bid

Section Il Instructions to Bidders (ITB)

Section Il Bid Data Sheet (BDS)

Section IV Evaluation Criteria, Specifications, Schedule of Requirements,
and Technical Specifications.

Section V Fraud & Corruption

Section VI General Conditions of Contract (GCC)

Section VIl Special Conditions of Contract (SCC)

Section VIII Contract Forms

6.2. The Bidder is expected to examine all instructions, requirements, forms,
terms and specifications in the bidding documents. Failure to furnish all the
information required in the bidding document will be at the Service

provider’s risk and may result in the rejection of his bids.

7. Clarifications

7.1. Clarifications of the bidding documents may be requested in writing
through EPADS v2.0 by any bidder up to three days prior to the deadline for

the submission of bids.

The procuring agency shall respond promptly and in writing to any request

by a bidder for clarification of the bidding documents and, in any event, no
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later than two days prior to the deadline for the submission of bids or

proposals.

Responses to requests for clarification shall be communicated
simultaneously and in writing to all bidders participating in the procurement

proceedings.

No bidder shall be allowed to alter or modify his bid after the bids have been
opened however, the procuring agency may seek and accept clarification to
the bid that do not change the substance of the bid, through EPADS v2.0.

7.2. Procuring Agency's response will be uploaded on the EPADS v2.0,

including a description of the inquiry.

7.3. Should the Procuring Agency deem it necessary to amend the bidding
document as a result of a clarification, it shall do so following the procedure
under ITB 8 .

7.4. If indicated in the BDS, the bidder's designated representative is
invited at the bidder’s cost to attend a pre-bid meeting at the place, date
and time mentioned in the BDS. During this pre-bid meeting, prospective
bidder(s) may request clarification(s) regarding the schedule of
requirements, the Evaluation Criteria or any other aspects of the bidding

document.

7.5. Minutes of the pre-bid meeting, if applicable, including the text of the
guestions asked by bidders, and the responses given, together with any
responses prepared after the meeting will be uploaded on EPADS v2.0. Any
modification to the bidding document that may become necessary as a
result of the pre-bid meeting shall be made by the Procuring

Agency exclusively through the use of an Addendum pursuant to ITB 8 .

7.6. To assist in the examination, evaluation and comparison of Bids of the
Bidders, the Procuring Agency may, ask any Bidder for a clarification of its
bid including breakdown of prices, through EPADS v2.0. Any clarification
submitted by a bidder that is not in response to a request by the Procuring
Agency shall not be considered.

No change in the prices or substance of the bid shall be sought, offered, or
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permitted.

The alteration or modification in the bid which in any way affect the
following parameters will be considered as a change in the substance of a
bid:

7.6.1. evaluation & qualification criteria;

7.6.2. required scope of work or specifications;

7.6.3. all securities requirements;

7.6.4. tax requirements;

7.6.5. terms and conditions of bidding documents; and

7.6.6. change in the ranking of the bidders.

From the time of bid(s) opening to the time of contract award, if any
bidder wishes to contact the procuring agency on any matter related to
the bid, it should do so in writing or through electronic form that provides

record of the content of communication.

8. Amendment of Bidding documents

8.1. Before the deadline for submission of bids, the procuring agency for any
reason, whether at its own initiative or in response to a clarification
requested by a prospective bidder or pre-bid meeting may modify the

bidding documents by issuing addendum.

8.2. Any addendum issued including the notice of any extension of the
deadline shall be part of the bidding document pursuant to ITB 8 .1 shall be
uploaded on EPADS v2.0 as well as Authority’s website. The procuring
agency shall promptly publish the addendum at the procuring agency’s
website indicated in the BDS:

Provided that the bidder who had either already submitted his bid, shall
have the right to withdraw his already submitted bid and submit the revised

bid, prior to the original or extended bid submission deadline.

8.3. To give prospective bidders reasonable time in which to take an

addendum/corrigendum into account in preparing their bids, the Procuring
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Agency may, at its discretion, extend the deadline for the submission of bids

after record reason in writing:

Provided that the Procuring Agency shall extend the deadline for submission
of bids, if such an addendum is issued within last three (03) days of the bid

submission deadline.

C. Preparation of Bids

9. Documents Constituting the Bids

9.1. The bids prepared by the bidders shall constitute the following

components: -

9.1.1. Forms of bid and Bid Prices completed in accordance with ITB 10
and 11;

9.1.2. Documentary evidence established in accordance with ITB 8 that
services to be provided by the bidder are eligible services, and conform to
the bidding documents;

9.1.3. Documentary evidence established in accordance with ITB 9 that

the bidder is eligible and/or qualified for the subject bidding process;

9.1.4. Documentary evidence established in accordance with ITB 9.3 that

the bidder has been authorized to provide the services;

9.1.5. Bid security or Bids Securing Declaration furnished in accordance
with ITB 14; and

9.1.6. Any other document required in the BDS.

10. Documents Establishing Eligibility of the Services and Conformity

to bidding documents

10.1. To establish the conformity of the Non-Consulting Services to the
Bidding document, the bidder shall furnish as part of its bid the
documentary evidence that services provided conform to the requirements.

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 9 of 133



10.2. Standards for the provision of the Non-Consulting Services are

intended to be descriptive only and not restrictive.

11. Documents Establishing Eligibility and Qualification of the Bidder

11.1. Pursuant to ITB 8, the bidder shall furnish, as part of itsbid, all those
documents establishing the bidder’s eligibility to participate in the bidding

process and/or its qualification to perform the contract if its bid is accepted.

11.2. The documentary evidence of the bidder’'s eligibility to bids shall
establish to the satisfaction of the procuring agency that the bidder, at the

time of submission of its bid, is from an eligible country.

11.3. The documentary evidence of the bidder’s qualifications to perform
the contract if its bid is accepted shall establish to the satisfaction of

procuring agency that:

11.3.1. the bidder has the financial, technical, provisions of services and
supply/production capability necessary to perform the Contract, meets the

qualification criteria specified in BDS.

11.3.2. that the bidder meets the qualification criteria listed in the Bids
Data Sheet.

12. Form of Bid

12.1. The bidder shall fill the Form of Bid furnished in the bidding
documents. The Bid Forms must be completed without any
alterations to its format and no substitute shall be accepted.

13. Bids Prices

13.1. The Bids Prices quoted by the bidder in the Forms of Bid and in the
price schedule shall conform to the requirements specified or exclusively

mentioned hereafter in the bidding document.

13.2. All items in the Schedule of Requirements must be listed and priced
separately in the Price Schedules. If a Price Schedule shows items listed but

not priced and neither explicitly mentioned, their prices shall be construed
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to be included in the prices of other items.

13.3. The Bid price to be quoted in the Forms of Bid in accordance with ITB

10 shall be the total price of the bid, excluding any discounts offered.

13.4. The bidder shall indicate on the appropriate Price Schedule, the unit
prices (where applicable) and total bid price of the services, it proposes to

provide under the contract.

13.5. Prices quoted by the bidder shall be fixed during the currency of the
contract and not subject to variation on any account. A bid submitted with
an adjustable price will be treated as non-responsive and shall be rejected
pursuant to ITB 28, unless otherwise price adjustment is permissible under

Conditions of the Contract.

14. Price Adjustment

14.1. Price adjustment shall not be applicable on the contract with less then

12 months period.

14.2. Procuring agency may increase the remuneration of the human
resources involved in non-consultancy services upto maximum 15% on

annual basis.

14.3. Procuring agency shall incorporate the provisions to allow
wage rate in compliance with Federal Government’s minimum wage
notification, subject to the condition that clause 11.2 shall not be

applicable in that case.

15. Bids Currencies
15.1. Prices shall be quoted in Pakistani Rupees unless otherwise specified
in the BDS.

16. Bid Validity Period

16.1. Bid(s) shall remain valid for the period specified in the BDS after the
bid submission deadline prescribed by the Procuring Agency. A Bid valid for
a shorter period shall be rejected by the Procuring Agency as non-

responsive.
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17. Bid Security or Bid Securing Declaration

17.1. Unless otherwise specified in the BDS, the bidder shall furnish as part
of its bid, in the amount and currency specified in the BDS or Bid Securing
Declaration on the format provided in Form 9 The scanned copy of the Bids
Security shall be uploaded in the EPADS v2.0 while submitting bid, whereas
the original forms of Bid Security shall be submitted to the procuring agency
before the bid submission deadline. The bidder who failed to submit the
original bid security before the submission deadline shall be disqualified

straightaway.

17.2. The Bid Security or Bid Securing Declaration is required to protect the
Procuring Agency against the risk of Bidder’'s conduct which would warrant

the security’s forfeiture, pursuant to ITB 14.5

17.3. The Bid Security shall be payable promptly upon written demand by
the Procuring Agency in case any of the conditions listed in 14.5 are

invoked.

17.4. Unsuccessful Bidders’ Bid Security will be discharged or returned as
promptly as possible after the award of contract, however in no case later
than thirty (30) days after the expiration of the period of Bid Validity
prescribed by the Procuring Agency pursuant to ITB 13. The Procuring
Agency shall make no claim to the amount of the Bid Security, and shall
promptly return the Bid Security document, whichever of the following that

occurs earliest:
17.4.1. the expiry of the Bid Security;

17.4.2. the entry into force of a procurement contract and the provision of
a Performance Guarantee, for the performance of the contract if such a

guarantee, is required by the bidding document;
17.4.3. the rejection by the Procuring Agency of all Bids;

17.4.4. the withdrawal of the Bid prior to the deadline for the submission
of bids, unless the bidding document stipulate that no such withdrawal is

permitted.
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17.5. The Bid Security may be forfeited or the Bid Securing Declaration

executed:
17.5.1. if a bidder:

17.5.1.1. withdraws its bid during the period of bid validity as specified
by the Procuring Agency, and referred by the bidder in the Forms of Bid,

except as provided for in the ITBs; or

17.5.1.2. does not accept the correction of errors pursuant to ITB 23; or

17.5.2. in the case of a successful bidder fails:
17.5.2.1. to sign the contract in accordance with ITB 32; or

17.5.2.2. to furnish Performance Guarantee in accordance with
ITB 33.

17.6. The bid security shall be valid for a period specified in BDS.
Bids with shorter bid security validity period shall be rejected
straight away.

18. Alternative Bids by Bidders

18.1. Alternatives will not be considered, unless specifically allowed for in
the BDS.

18.2. When alternative times for completion are explicitly invited, a
statement to that effect will be included in the BDS and the method of
evaluating different time schedules will be described in Section V,

Evaluation and Qualification Criteria.

19. Withdrawal, Substitution, and Modification of Bids

19.1. Before Bids submission deadline, any bidder may withdraw, substitute,

or modify his bid after it has been submitted.

20. Format and Signing of Bids
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20.1. The bidder shall prepare and submit his bid with due diligence after
carefully reading all the terms and conditions before submission through
EPADS v2.0.

D. Submission of Bids

21. Submission of Bids through EPADS v2.0 before Dead deadline

21.1. The Technical and Financial Bids as the case may be, shall be
submitted in the due portion of the EPADS v2.0, before bid submission
deadline. The bid submission option shall be automatically disabled once the

deadline is over.

21.2. The Procuring Agency may, under exceptional circumstances and at its
discretion, extend the deadline for the submission of bids by amending the
Bidding Documents in accordance with ITB 8. In such a case, all rights and
obligations of the Procuring Agency and the Bidders that were previously
subject to the original deadline shall thereafter be subject to the revised

deadline.

E. Opening and Evaluation of Bids

22. Opening & Evaluation of Bids by the Procurement Cell

22.1. As per Rule 10 of Public Procurement Rules, 2026
(PA to establish a Procurement Cell which shall carryout procurements a per
Rule 10 of Public Procurement Rules, 2026)

23. Opening & Evaluation of Bids by the Bid Evaluation Committee

23.1. As per Rule 11 of Public Procurement Rules, 2026
(PA to constitute odd number Bid Evaluation Committee for the purpose of
bid opening and evaluation of all procurements with an estimated value up

to two billion rupees)

24. Third Party Validation
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24.1. In compliance with Rule 12 of Public Procurement Rules, 2026, the
third-party validation committee or firm shall validate all procurements
above five hundred million and up to two 2 billion rupees. The third-party
validation shall be conducted at specifications, bidding documents

preparation, technical (if any) & final evaluation stages.

25. External Bid Evaluation Committee

25.1. As per Rule 13 of Public Procurement Rules, 2026, procurements
with an estimated value above two billion rupees shall be opened and
evaluated by the Procuring Agency’s notified External Bid Evaluation

Committee.

26. Opening of Bids

26.1. The Procuring Agency will open all bids through EPADS, in the
presence of bidders’ or their representatives who choose to attend, and
other parties with a legitimate interest in the bid proceedings at the place,
on the date and at the time, specified in the BDS. The Bidders’
representatives present shall sign attendance sheet as proof of their

attendance.

26.2. The bids shall be opened one at a time, and the following read out and
recorded: (a) the name of the bidder; (b) the presence of a bid security, if
required; and (c) any other details as the procuring agency may consider

appropriate.

26.3. No bid will be rejected at the time of bid opening except for bids
whose bid security has not been provided to the procuring agency before

submission deadline.

26.4. The procuring agency shall prepare minutes of the bid opening. The
record of the bid opening shall include, as a minimum: the name of the

bidder and the bid price, if applicable.

27. Confidentiality
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27.1. Information relating to the examination, clarification, evaluation and
comparison of bids and recommendation of contract award shall not be
disclosed to bidders or any other person(s) not officially concerned with
such process, until the time of the announcement of the respective

evaluation report.
27.2. Any effort by a bidder to influence the procuring agency processing of
bids or award decision may result in the rejection of his bid.

28. Preliminary Examination of Bids

28.1. Prior to the detailed evaluation of bids, the procuring agency will

determine whether each bid:
28.1.1. meets the eligibility criteria defined in ITB 3;

28.1.2. has been prepared as per the format and contents defined by the

procuring agency in the bidding document;
28.1.3. is accompanied by the required securities; and

28.1.4. is substantially responsive to the requirements of the bidding

document.

28.2. The procuring agency will confirm that the documents and information
specified under ITB 7,8 and 9 have been provided in the bids. If any of
these documents or information is missing, or is not provided in accordance

with the Instructions to Bidders, the bid shall be rejected.

28.3. If a bid is not substantially responsive, it will be rejected by the
procuring agency and may not subsequently be evaluated for complete

technical responsiveness.

29. Examination of Terms and Conditions, Technical Evaluation

29.1. The procuring agency shall evaluate the technical aspects of the bids
submitted in accordance with ITB 21, to confirm that all requirements
specified in Section V - Evaluation Criteria, Technical Specifications

and Schedule of Requirements,prescribed inthe bidding document have
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been met without material deviation or reservation.

29.2. If after the examination of the terms and conditions and the technical
evaluation, the procuring agency determines that the bid is not substantially

responsive in accordance with ITB 21, it shall reject the bids.

30. Correction of Errors

30.1. Bids determined to be substantially responsive will be checked for any

arithmetic errors. Errors will be corrected as follows: -

30.1.1. if there is a discrepancy between unit prices and the total price
that is obtained by multiplying the unit price and quantity, the unit price
shall prevail, and the total price shall be corrected, unless in the opinion
of the procuring agency there is an obvious misplacement of the decimal
point in the unit price, in which the total price as quoted shall govern and

the unit price shall be corrected;

30.1.2. if there is an error in a total corresponding to the addition or
subtraction of sub-totals, the sub-totals shall prevail and the total shall be

corrected; and

30.1.3. where there is a discrepancy between the amounts in figures and

in words, the amount in words will govern.

30.1.4. Where there is discrepancy between grand total of price schedule
and amount mentioned on the Forms of bid, the amount referred in Price

Schedule shall be treated as correct subject to elimination of other errors.

30.2. The amount stated in the bid will be adjusted by the procuring agency
in accordance with the above procedure for the correction of errors and,
with the concurrence of the bidder that shall be considered as binding upon
the bidder. If the Bidder does not accept the corrected amount, his bid will
then be rejected, and the Bid Security may be forfeited or the Bid Securing
Declaration may be executed in accordance with ITB 14.

31. Conversion to Single Currency

31.1. As per Rule 42(2) of Public Procurement Rules, 2026.
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32. Evaluation of Bids

32.1. The procuring agency shall evaluate bids in accordance with Rule 42
of Public Procurement Rules, 2026 and compare only those bids determined

to be substantially responsive, pursuant to ITB 21.

32.2. In evaluating the Technical Bids of each Bidder, the Procuring Agency
shall apply the evaluation criteria and methodologies specified in the Bid
Data Sheet (BDS) and in accordance with the Statement of Requirements
and Technical Specifications. No other evaluation criteria or methodologies

shall be permitted.

32.3. In case of tie of bids, the bidders shall be provided an
opportunity to offer their best and final monetary offer through
EPADS. However, in no case the rates shall be higher than the
original financial bids.

32.4. The Procuring agency/Employer’s evaluation of a bid will take into

account:

32.4.1. the bid price, excluding provisional sums and the provision, if any,
for contingencies in the summary bill of quantities, but including day work

items, where priced competitively;

32.4.2. price adjustment for correction of arithmetic errors in accordance
with ITB 30;

32.5. converting the amount resulting from applying (a) and (b) above, if

relevant, to a single currency in accordance with ITB 31;

32.6. The estimated effect of the price adjustment provisions of the
Conditions of Contract, applied over the period of execution of the Contract,

shall not be taken into account in bid evaluation.

32.7. If these bidding documents allow bidders to quote separate prices for
different lots, and the award to a successful bidder of multiple lots, the
methodology of evaluation to determine the Ilowest evaluated Ilot

combinations in the Form of Bid, is specified in the BDS.

33. Determination of Most Advantageous Bids
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33.1. Selection technique will be adopted for determining the Successful Bid
in accordance with the criteria referred in the BDS or prescribed in the

separate section titled as Evaluation Criteria.

34. Abnormally Low Financial Bids

34.1. Subject to sub-rule (2), a procuring agency may, in the procurement
of goods, works and services, reject a bid if it has determined that the price,
in combination with other constituent elements of the bid, is abnormally low
in relation to the subject matter of the procurement such that it raises
material concerns on the part of the procuring agency as to the ability of the
bidder to perform the procurement contract satisfactorily for the offered

price.

34.2. A procuring agency shall not reject a bid as abnormally low under

sub-rule (1) unless the procuring agency—

34.2.1. requested through EPADS from the bidder a written clarification of
bid, including a detailed price analysis of its bid price in relation to the
subject matter of the procurement contract, scope, methodology,
schedule, allocation of risks and responsibilities and any other

requirements of the bidding documents; and

34.2.2. having taken into account the information provided by the bidder
in response to a request under clause (a) and the information included in
the bid, the procuring agency determines that the bidder has failed to
demonstrate its ability to perform the procurement contract satisfactorily
against the offered price.

34.3. The procuring agency shall promptly communicate to the bidder
concerned its decision to reject the bid, including the reasons for the
decision. The procuring agency may reinitiate the bidding process after

communication of such decision.

34.4. Every abnormally low bid shall be investigated in order to determine
the reason for submitting the bid including whether the bid was submitted in

order to remove other bidders from competition.
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34.5. In case it is established after investigation that the bidder submitted
an abnormally low bid to remove other bidders from competition or to
frustrate the bidding process, the procuring agency may blacklist the bidder
in accordance with Rule 25(1)(d).

35. Rejection of Bids

35.1. As per Rule 45 of Public Procurement Rules, 2026

36. Cancellation of procurement

36.1. As per Rule 46 of Public Procurement Rules, 2026

37. Single Responsive Bid
37.1. The procuring agency may consider single responsive subject to
underlying conditions of Rule 50 of Public Procurement Rules, 2026.

38. Alternate Dispute Resolution (ADR)

38.1. As per Rule 66 of Public Procurement Rules, 2026

39. Arbitration Clause

39.1. (Appointing Authority for the Arbitrator shall be Chief justice of
Honorable Islamabad High Court OR Managing Director (PPRA) OR Secretary
(Ministry of Law & Justice),

40. Fee of the Arbitrator
40.1. The fee shall be specified in PKR as detrmined by the Appointing
Authority and shall be shared equally by each party.

41. Socio-economic development

41.1. As per Rule 63 of Public Procurement Rules, 2026, PA to encourage the
inclusiveness of small and medium enterprises, and marginalized groups by
according preferences in line with the notified policies of the Federal

Government
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42. Environmental objectives

42.1. As per Rule 64 of Public Procurement Rules, 2026, The procuring
agency may seek to procure services with a reduced environmental impact
throughout their life cycle when compared to services with the same

primary function that may otherwise be procured.

F. Award of Contract

43. Appointment of Contract Manager

43.1. The procuring agency shall designate a Contract Manager for each
procurement or class of procurement who shall manage the contract as per
Rule 58 & 59 of Public Procurement Rules, 2026.

44. Criteria of Award

44.1. The procuring agency will award the Contract to the bidder whose bid
has been determined to be substantially responsive to the bidding

document and who has been declared as Successful Bid .

45. Procuring Agency’s Right to reject All Bids

45.1. The procuring agency reserves the right to reject all the Bids and to
annul the procurement process at any time prior to acceptance of the bid(s),
without thereby incurring any liability to the affected bidder(s).

45.2. Notice of the rejection of all bids shall be given promptly to all bidders
that have submitted the bids. The procuring agency shall upon request
communicate to any bidder the grounds for the rejection of his bid, but is

not required to justify those grounds.

46. Procuring Agency’s Right to Vary Quantities at the Time of Award

46.1. The procuring agency reserves the right, at the time of contract
award, to increase or decrease not more than 15% of the original scope of
related services originally specified in the Schedule of Requirements,

provided that such variation does not exceed the percentage indicated in
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the Bid Data Sheet (BDS). This adjustment shall be made without any
change in the unit price or other terms and conditions of the Bids and

Bidding Documents.

47. Notification of Award

47.1. Prior to the award of contract, the procuring agency shall issue a Final

Evaluation Report giving justification for acceptance or rejection of the bids.

47.2. Bidder whose bid has been accepted, will be notified for the award by
the Procuring Agency prior to expiration of the Bid Validity period through
EPADS. The Letter of Award will state the sum that the procuring agency will
pay the successful bidder in consideration for the execution of the scope of
works as prescribed by the Contract (hereinafter and in the Contract called

the "Contract Price).

47.3. The notification of award will constitute the formation of the Contract,
subject to the condition that bidder furnish the Performance Guarantee in
accordance with ITB 33 and signing of the contract in accordance with ITB
32.

48. Signing of Contract

48.1. Promptly after notification of award, Procuring Agency shall send the
successful bidder the draft agreement, incorporating all terms and
conditions as agreed by the parties to the contract. The successful bidder

and the procuring agency shall sign the contract.

49. Performance Guarantee

49.1. After the receipt of the Letter of Award, the successful bidder, within
the specified time, shall deliver to the Procuring Agency a Performance
Guarantee in the amount and in the form stipulated in the BDS and SCC,
denominated in the type and proportions of currencies in the Letter of

Acceptance and in accordance with the Conditions of Contract.

49.2. Failure of the successful bidder to comply with the requirement of ITB
33.1 shall constitute sufficient grounds for the annulment of the award and

forfeiture of the bid security, in which event the procuring agency may
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make the award to the next ranked bidder or call for new bids.

50. Advance Payment

50.1. The Procuring Agency will provide an Advance Payment as stipulated
in the Conditions of Contract, subject to a maximum amount, as stated in
the BDS. The Advance Payment request shall be accompanied by an

Advance Payment Guarantee in the form provided in Contract Forms.

51. Arbitration

51.1. The Arbitrator shall be appointed by mutual consent of the both

parties as per the provisions specified in the SCC.

52. Corrupt & Fraudulent Practices

52.1. Procuring Agencies (including beneficiaries of Government funded
projects and procurement) as well as Bidders/Contractors under
Government financed contracts, observe the highest standard of ethics
during the procurement and execution of such contracts, and will avoid to

engage in any corrupt and fraudulent practices.

G. Grievance Redressal & Complaint Review
Mechanism

53. Constitution of Grievance Redressal

53.1. The Principal Accounting Officer or head of procuring agency or any
authorized officer shall constitute a committee comprising of odd number of
members completely outside the procuring agency from any other procuring
agency or from the pool of experts maintained by the Authority and
accessible through EPADS with necessary powers and authorizations, to
address the complaints of bidders or parties that may occur prior to the

entry into force of the procurement contract.

53.2. Any party may file a written complaint, two days prior to the proposal

submission deadline, against the eligibility parameters, evaluation criteria or
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any other terms and conditions described in the bidding documents, if
found contrary to the provisions of the procurement regulatory framework,
and the same shall be addressed by the GRC.

53.3. Any bidder or party feeling aggrieved by any act of the
procuring agency after the submission of bid, may lodge a written complaint
concerning his grievances within seven days of announcement of the
technical evaluation report and five days after issuance of final evaluation

report.

53.4. In case, the complaint is filed against the technical or final evaluation

report, the GRC may suspend the procurement proceedings till the decision.

53.5. In case, the complaint is filed after the issuance of the final evaluation
report, the complainant may not raise any objection on technical evaluation
of the report:Provided that the complainant may raise the objection on any
part of the final evaluation report in case where single stage-single envelope

bidding procedure is adopted.

53.6. The GRC shall investigate and decide upon the complaint within ten

days of its receipt.

53.7. Any bidder or party not satisfied with the decision of the GRC or
if GRC fails to decide within ten days under sub-rule 6, may file an appeal
before the Appellate Committee of the Authority, comprising odd number of
members including an external member within ten days of communication
of decision subject to depositing the prescribed fee and in accordance with
the procedure determined by the Authority. The Appellate Committee of the
Authority shall decide the appeal within 45 days from the receipt of the
appeal. The Appellate Committee may suspend the process of award of
contract to such period as deemed appropriate during the pendency of
appeal. The decision of the Appellate Committee of the Authority shall be
considered as final.

H. Blacklisting/ Debarment

55. Procedure for Blacklisting/Debarment
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55.1. The procuring agency may initiate blacklisting proceedings against
contractor/supplier in accordance with Rule-25 of the Public Procurement
Rules, 2026 , Mechanism for Blacklisting, Debarment Regulations, 2026 and
“procedure for filling and disposal of review petition under rule-25(6) of

Public Procurement Rules, 2026.
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Bid Data Sheet
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Bids Data Sheet (BDS)

The following specific data for the procurement of Goods to be procured shall
complement, supplement, or amend the provisions in the Instructions to Bidders
(ITB). Whenever there is a conflict, the provisions herein shall prevail over those
in ITB.

BDS Clause Number

ITB Number

Amendments of, and Supplements to, Clauses in the Instruction to
Bidders

A. Introduction

BDS Clause Number 1
ITB Number 1.1

Name of Procuring Agency: Pakistan Reinsurance Company Limited
(Ministry of Commerce)

The subject of procurement is: Cyber & Digital Insurance Coverage for NBP
(2027-2028)

Expected commencement date: Sunday, January 17, 2027

BDS Clause Number 2
ITB Number 2.1

Financial year for the operations of the Procuring Agency: 2026-27
Name and identification number of the Contract: P186759

BDS Clause Number 3
ITB Number 4.6

JV/Consortium or Association Allowed: No
Number of JV/Consortium Members: Nil

B. Bidding Documents

BDS Clause Number 4
ITB Number 7.1
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The Bidders may seek clarifications through EPADS v2.0: Clarification Date:
Monday, November 23, 2026

BDS Clause Number 5
ITB Number 8.1

Any addendum, in case issued, shall be published on Pakistan Reinsurance
Company Limited (Ministry of Commerce) website and on EPADS v2.0.

BDS Clause Number 6
ITB Number9.1

List of documents required along with the bid: No

BDS Clause Number 7
ITB Number 11.1

The qualification criteria to establish the supply / production capability of the
bidder.

see Eligibility Criteria

BDS Clause Number 8
ITB Number 7.6

Services and Their related documents:
See section Required Services and Scope of Work

BDS Clause Number 9
ITB Number 13.1 & 13.2

Price schedule will be provided according to the format defined and acquired.
see section price schedule.

BDS Clause Number 10
ITB Number 7.6.2

Specifications:

see section of specifications.
C. Preparation of Bids

BDS Clause Number 11
ITB Number 13.5

The price shall be Fixed.
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BDS Clause Number 12
ITB Number 15.1

Currency of the Bids shall be : PKR

BDS Clause Number 13
ITB Number 16.1

The Bids/Bid Validity period shall be: 45 Days

BDS Clause Number 14
ITB Number 17.1

The amount of Bid Security shall be as defined in Bid Security Section for items
and lots given in BDS 6

Instrument of Bid Security Shall be in the Name of :

The Bid Security shall be in the form of:

BDS Clause Number 15
ITB Number 17.3

The Bids security shall be valid for twenty-eight (28) days beyond the expiry of
the Bids validity period specified in the bidding documents, for example the bid
validity is 180 days so the bid security shall be valid for 180+28 = 208 days.

BDS Clause Number 16
ITB Number 18.1

Alternative Bids to the requirements of the bidding documents will not be
permitted.

D. Submission of Bids

BDS Clause Number 17
ITB Number 21.1

Bid shall be submitted online on EPADS v2.0 whereas hard copy of the bid
security should be submitted to the following;

PRC Towers, 32-A, Lalazar Drive, M.T Khan Road, Karachi
Bids that are not submitted on EPADS v2.0 shall be disqualified.

The deadline for Bids submission is: Thursday, November 26, 2026 11:00
AM
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E. Opening and Evaluation of Bids

BDS Clause Number 18
ITB Number 26.1

The Bids opening shall take place on EPADS v2.0.
Day : Thursday

Date: Thursday, November 26, 2026
Time:11:30 AM

BDS Clause Number 19
ITB Number 32.1

Selection technique adopted will be: Least Cost Based Selection (LCBS)
see Evaluation Criteria

F. Award of Contract

BDS Clause Number 20
ITB Number 49.1

The Performance guarantee shall: 0%.
The Performance Guarantee shall be acceptable in the form of: Nil

BDS Clause Number 21
ITB Number 51.1

Arbitrator shall be appointed by mutual consent of the both parties.
G. Review of Procurement Decisions

BDS Clause Number 22
ITB Number 53.1

Grievence against this procurement shall be submitted online on EPADS v2.0.
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Eligibility Criteria

All Active Taxpayers shall be eligible to participate in the procurement process, unless expressly excluded or otherwise restricted
under the Eligibility Criteria specified by the Procuring Agency.

Required Registration

None

Eligibility Criteria

Bidder should be an international (re)insurance broker having an annual premium placement volume of at least Yes
USD 500 million, evidence of which must be submitted with bids. The international broker should submit the bid
directly.
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Evaluation Criteria

Least Cost Based Selection (LCBS)

Weightage

Technical Evaluation %

100

Technical Marks 100

Passing Marks 100
Technical Evaluation Criteria

Foreign brokers as well as local affiliates to submit valid professional indemnity policies meeting regulatory 5
requirements of their respective countries of registration. (Quantitative)(Doc Required)

Name of Lead Reinsurer (Quantitative)(Doc Required) 5
Lead Reinsurer Rating: minimum “A” as per S&P/AM Best Moody’s and Fitch (Quantitative)(Doc Required) 10
Lead Reinsurer Share: at least 15% not more than 25% (Quantitative)(Doc Required) 10
Country of Origin (Quantitative)(Doc Required) 5
Quotation should be “FIRM” quote (Quantitative)(Doc Required) 5
Support markets must hold a minimum A- or above rating as Per S&P / AM best / Moody’s / Fitch. (Quantitative)(Doc 5
Required)
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Validity of quote should be forty-five (45) days from date of opening of bid (Quantitative)(Doc Required) 5
No underwriting agencies are allowed as leader (Quantitative)(Doc Required) 10

Quotation/slip/policy wording should be without any expressed or implied subjectivities/conditions/additional 10
exclusions/warranties (Quantitative)(Doc Required)

Premium Payment warranty should be one hundred and twenty days (120) days from the inception of the policy period 5
(Quantitative)(Doc Required)

Law and Jurisdiction must be (Pakistan) (Quantitative)(Doc Required) 5
Actual Quotation slip/policy wording signed/stamped by the leader must be attached (Quantitative)(Doc Required) 10
Limit of Liability: PKR 1,500,000,000/- (100%) (Quantitative)(Doc Required) 5
Excess: PKR 37,500,000/- Waiting Period: 12 Hours (Quantitative)(Doc Required) 5
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Required Services

Positions Without Lots :

Position Delivery Schedule Quantity Bid
Security

Cyber & Digital Insurance Coverage for NBP 1/job 0 PKR
(2027-2028) Address: PRC Towers, 32-A, Lalazar Drive, M.T Khan

Road, Karachi

Schedule: 27 Days Quantity: 1/job
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Related Services :

No
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Services Specifications

Positions Without Lots :

Position: Cyber & Digital Insurance Coverage for NBP (2027-2028)
Specifications / Requirements:

As attached.
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Scope of Work

As attached.

Brief Description

Cyber & Digital Insurance Coverage for NBP.
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Price Schedule

For Individual Positions

Unit Price (PKR) Total Price (PKR) Delivery L ocation Delivery Period / Year Country of Origin

2
For Lots

[Lot 1 Title]
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Genera Conditions of Contract
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A. General

1. Definitions

1.1. Unless the context otherwise requires, the following terms whenever used in this Contract shall have the same
meaning and shall be interpreted as indicated

1.1.1. “Applicable Law” means the laws and any other instruments having the force of law in the Government’s
Country, or in such other country as may be specified in the Special Conditions of the Contract (SC), as they
may be issued and in force from time to time;

1.1.2. “The Contract” means an agreement enforceable by law;

1.1.3. “The Contract Price” means the price payable to the Contractor under the Contract for the full and proper
performance of its contractual obligations;

1.1.4. " The Services’ means the work to be performed by the Contractor pursuant to this Contract and as
prescribed in the Specifications and Schedule of Activitiesincluded in the Contractor’ s Bid,;

1.1.5. “Ancillary Services’ means those services ancillary to the provision of Services, such as transportation
and insurance, and any other incidental services, such as installation, commissioning, provision of technical
assistance, training, and other such obligations of the Contractor covered under the Contract;

1.1.6. “GCC” means the General Conditions of Contract contained in this section;

1.1.7.*SCC" means the Special Conditions of Contract by which the GCC may be amended or supplemented;
1.1.8. “Day” means calendar day unlessindicated otherwise;

1.1.9. “Effective Date” means the date on which this Contract comes into force and effect;

1.1.10. “The Contractor” means the individual or corporate body whose Bids to provide the Services has been
accepted by the Procuring Agency;

1.1.11. “The Project Site,” where applicable, means the place or places named in Bid Data Sheet and technical
Specifications;

1.1.12. “Government” means the Government of Pakistan;
1.1.13. “Local Currency” means the currency of Pakistan;
1.1.14. “In Writing” means communicated in written form with proof of receipt;

1.1.15. “Completion Date” means the date of completion of the Services by the Contractor as certified by the
Procuring Agency;

1.1.16. “Foreign Currency” means any currency other than the currency of the country of the Procuring
Aqgency;
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1.1.17. “Party” means the Procuring Agency or the Contractor, as the case may be, and “ Parties’ means both of
them;

1.1.18. "Service" means any object of procurement other than goods or works;

1.1.19. “Subcontractor” means any entity to which the Bidder subcontracts any part of the Services.

2. Applicable Law
2.1. The contract shall be governed and interpreted in accordance with the laws of Pakistan, unless otherwise
specified in SCC.

3. Language

3.1. The Contract as well as all correspondence and documents relating to the Contract exchanged between the
Contractorand the Procuring Agency, shall be written in the English language unless otherwise stated in the SCC
. Supporting documents and printed literature that are part of the Contract may be in another language provided
these are accompanied by an accurate translation of the relevant passages in English, in which case, for purposes
of interpretation of the Contract, this translation shall govern.

4. Notices

4.1. Any notice, request, or consent made pursuant to this Contract shall bein writing and shall be deemed to have
been made when delivered in person to an authorized representative of the Party to whom the communication is
addressed, or when sent by registered mail, telex, telegram, or facsimile to such Party at the address specified in
the SCC.

5. Location
5.1. The Services shall be performed at such locations as the Procuring Agency may approve and as specified in
SCC.

6. Authorized Representatives/ Authority of Member in charge

6.1. Any action required or permitted to be taken, and any document required or permitted to be executed, under
this Contract by the Procuring Agency or the Contractor may be taken or executed by the officials specified in the
SCC.

B. Commencement, Completion, Modification, and Termination of Contract

7. Effectiveness of Contract

7.1. This Contract shall come into effect on the date the Contract is signed by both parties and such other later date
as may be stated in the SCC.
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8. Commencement of Services

8.1. The Contractor shall confirm availability of required resources and begin carrying out the Services not later
than the number of days after the Effective Date specified in the SCC.

9. Program schedule

9.1. Before commencement of the Services, the Contractor shall submit to the Procuring Agency for approval a
Program showing the general methods, arrangements, order and timing for all activities. The Services shall be
carried out in accordance with the approved Program as updated.

10. Starting Date/Expiration Date

10.1. The Contractor shall start carrying out the Services Five (05) days after the date the Contract becomes
effective, or at such other date as may be specified in the SCC.

10.2. Unless terminated earlier pursuant to Clause GCC 14 hereof, this Contract shall expire at the end of such
time period after the Effective Date as specified in the SCC.

11. Entire Agreement

11.1. This Contract contains all covenants, stipulations and provisions agreed by the Parties. No agent or
representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any
statement, representation, promise or agreement not set forth herein.

12. Modification

12.1. Any modification or variation of the terms and conditions of this Contract, including any modification or
variation of the scope of the Services, may only be made by written agreement between the Parties. However,
each Party shall give due consideration to any modification(s) or variation(s) made by the other Party.

12.2. In cases of any modification(s) or variation(s), the prior written consent of the Procuring Agency is required.

13. ForceMajeure

13.1. Definition

For the purposes of this Contract, “ Force Majeure” means an event which is beyond the reasonable control of a
Contractor and which makes a Contractor’ s performance of its obligations under the Contract impossible or so
impractical as to be considered impossible under the circumstances.

13.2. No Breach of Contract

The failure of a Party to fulfill any of its obligations under the contract shall not be considered to be a breach of,
or default under, this Contract in so far as such inability arises from an event of Force Majeure, provided that the
Party affected by such an event (a) has taken all reasonable precautions, due care and reasonable aternative
measures in order to carry out the terms and conditions of this Contract, and (b) has informed the other Party as
soon as possible about the occurrence of such an event.
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13.3. Extension of Time

Any period within which a Contractor shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a result of
Force Mgjeure.

13.4. Payments

During the period of their inability to perform the Services as aresult of an event of Force Majeure, the Contractor
shall be entitled to continue to be paid under the terms of this Contract, as well as to be reimbursed for additional
costs reasonably and necessarily incurred by them during such period for the purposes of the Servicesand in
reactivating the Service after the end of such period.

14. Termination

14.1. By the Procuring Agency

The Procuring Agency may terminate this Contract in case of the occurrence of any of the events specified in
paragraphs (a) through (€) of this Clause. In such an occurrence the Procuring Agency shall give at least thirty
(30) calendar days' written notice of termination to the Contractor in case of the events referred to in (a) through
(d); at least sixty (60) calendar days written notice in case of the event referred to in (e);

14.1.1. If the Contractor failsto remedy afailure in the performance of its obligations hereunder, as specified in
anotice of suspension;

14.1.2. If the Contractor becomes (or, if the Contractor consists of more than one entity, if any of its members
becomes) insolvent or bankrupt or enter into any agreements with their creditors for relief of debt or take
advantage of any law for the benefit of debtors or go into liquidation or receivership whether compulsory or
voluntary;

14.1.3. If the Contractor fails to comply with any final decision reached as aresult of arbitration proceedings,

14.1.4. If, asthe result of Force Mgjeure, the Contractor is unable to perform amaterial portion of the Services
for aperiod of not less than sixty (60) calendar days;

14.1.5. If the Procuring Agency, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract;

14.2. By the Contractor

The Contractor may terminate this Contract, by not less than thirty (30) calendar days written notice to the
Procuring Agency, in case of the occurrence of any of the events specified in paragraphs (a) through (d) of this
Clause.

14.2.1. If the Procuring Agency failsto pay any money due to the Contractor pursuant to this Contract and not
subject to dispute within thirty (30) calendar days after receiving written notice from the Contractor that such
payment is overdue;

14.2.2. If, asthe result of Force Majeure, the Contractor is unable to perform amaterial portion of the Services
for aperiod of not less than sixty (60) calendar days;

14.2.3. If the Procuring Agency failsto comply with any final decision reached as aresult of arbitration;
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14.2.4. If the Procuring Agency isin material breach of its obligations pursuant to this Contract and has not
remedied the same within thirty (30) days (or such longer period as the Bidder may have subsequently
approved in writing) following the receipt by the Procuring Agency of the Contractor’ s notice specifying such
breach.

C. Obligations of the Contractor

15. General
15.1. Standard of Performance

15.1.1. The Contractor shall perform the Services and carry out the Services with all due diligence, efficiency
and economy, in accordance with generally accepted professional standards and practices, and shall observe
sound management practices, and employ appropriate technology and safe and effective equipment, machinery,
materials and methods. The Contractor shall aways act, in respect of any matter relating to this Contract or to
the Services, as afaithful adviser to the Procuring Agency, and shall at all times support and safeguard the
Procuring Agency’s legitimate interests in any dealings with the third parties;

15.1.2. The Contractor shall employ and provide such qualified and experienced Experts and Sub-Contractors
as are required to carry out the Services.

15.2. Law Applicableto Services

The Contractor shall perform the Services in accordance with the Contract and in accordance with the Law of
Pakistan and shall take all practicable stepsto ensure that any of its Experts and Sub-Bidders, comply with the
Applicable Law.

16. Conflict of Interests

16.1. Contractor Not to Benefit from Commissions and Discounts

The remuneration of the Contractor shall constitute the Contractor’ s sole remuneration in connection with this
Contract or the Services, and the Contractor shall not accept for their own benefit any trade commission, discount,
or similar payment in connection with activities pursuant to this Contract or to the Services or in the discharge of
their obligations under the Contract, and the Contractor shall use their best efforts to ensure that the Personnel,
any Subcontractors, and agents of either of them similarly shall not receive any such additional remuneration.

16.2. Contractor and Affiliates Not to be Otherwise Interested in Project

The Contractor agree that, during the term of this Contract and after its termination, the Contractor and its
affiliates, aswell as any Subcontractor and any of its affiliates, shall be disqualified from providing Services
(other than the Services and any continuation thereof) for any project resulting from or closely related to the
Services.

16.3. Prohibition of Conflicting Activities
Neither the Bidder nor its Subcontractors nor the Personnel shall engage, either directly or indirectly, in any of the
following activities:
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16.3.1. during the term of this Contract, any business or professional activitiesin the Government’s country
which would conflict with the activities assigned to them under this Contract;

16.3.2. during the term of this Contract, neither the Contractor nor their Subcontractors shall hire public
employeesin active duty or on any type of leave, to perform any activity under this Contract;

16.3.3. after the termination of this Contract, such other activities as may be specified in the SCC.

17. Insuranceto be Taken Out by the Contractor

17.1. The Contractor(a) shall take out and maintain, and shall cause any Subcontractors to take out and maintain,
at its (or the Sub-contractors’, as the case may be) own cost but on terms and conditions approved by the
Procuring Agency, insurance against the risks, and for the coverage, as shall be specified in the SCC; and (b) at
the Procuring Agency’ s request, shall provide evidence to the Procuring Agency showing that such insurance has
been taken out and maintained and that the current premiums have been paid.

18. Contractor’s Actions Requiring Procuring Agency’s Prior Approval

18.1. The Contractor shall obtain the Procuring Agency’s prior approval in writing before taking any of the
following actions:

18.1.1. appointing such members of the Personnel not provided by the Contractor;
18.1.2. changing the Program of activities; and

18.1.3. any other action that may be specified in the SCC.

19. Reporting Obligations

19.1. The Contractor shall submit to the Procuring Agency the reports and documents in the numbers, and within
the periods as prescribed by the Procuring Agency.

20. Liquidated Damages

20.1. Paymentsof Liquidated Damages

The Contractor shall pay liquidated damages to the Procuring Agency at the rate per day stated in the SCC for
each day that the Completion Date is later than the Intended Completion Date. The total amount of liquidated
damages shall not exceed the amount defined in the SCC. The Procuring Agency may deduct liquidated damages
from payments due to the Contractor. Payment of liquidated damages shall not affect the Contractor’ s liabilities.

20.2. Correction for Over-payment

If the Intended Completion Date is extended after liquidated damages have been paid, the Procuring Agency shall
correct any overpayment of liquidated damages by the Contractor by adjusting the next payment certificate. The
Contractor shall be paid interest on the overpayment, calculated from the date of payment to the date of
repayment, at the rates specified in SCC.
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20.3. Lack of performance penalty

If the Contractor has not corrected a Defect within the time specified in the Procuring Agency’ s notice, a penalty
for Lack of performance will be paid by the Contractor. The amount to be paid will be calculated as a percentage
of the cost of having the Defect corrected, assessed as specified in the Contractor

21. Perfor mance Guar antee

21.1. Within the time stipulated in the acceptance letter from the Procuring Agency, the successful Bidder shall
furnish the Performance Guarantee in shape and amount specified in SCC.

21.2. The proceeds of the Performance Guarantee shall be payable to the Procuring agency as compensation for
any loss resulting from the Service Provider failure to complete its obligations under the Contract.

21.3. The Performance Guarantee shall be denominated in the currency of the Contract, or in afreely convertible
currency acceptabl e to the Procuring agency and shall be in the acceptable form as specified in SCC.

21.4. The Performance Guarantee will be discharged by the Procuring agency and returned to the Service Provider
not later than thirty (30) days following the date of completion of the Supplier’s performance obligations under
the Contract, including any warranty obligations, unless otherwise specified in SCC.

22. Sustainable Procur ement

22.1. The Contractor shall conform to the sustainable procurement contractual provisions, if and as specified in
the SCC.

D. Contractor’ s Personnel

23. Description of Personnel

23.1. Thetitles, agreed job descriptions, minimum qualifications, and estimated periods of engagement in the
carrying out of the Services of the Contractor’s Key Personnel. The Key Personnel listed by title aswell as by
name are hereby approved by the Procuring Agency.

24. Removal and / or Replacement of Personnel

24.1. Except as the Procuring Agency may otherwise agree, no changes shall be made in the Key Personnel. If,
for any reason beyond the reasonable control of the Contractor, it becomes necessary to replace any of the Key
Personnel, the Contractor shall provide as a replacement a person of equivalent or better qualifications.

24.2. If the Procuring Agency finds that any of the Personnel have (i) committed serious misconduct or have been
charged with having committed a criminal action, or (ii) have reasonable cause to be dissatisfied with the
performance of any of the Personnel, then the Contractor shall, at the Procuring Agency’ s written request
specifying the grounds thereof, provide as a replacement a person with qualifications and experience acceptable to
the Procuring Agency.

24.3. The Contractor shall have no claim for additional costs arising out of or incidental to any removal and/or
replacement of Personnel.
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E. Obligations of the Procuring Agency

25. Change in the Applicable Law

25.1. If, after the date of this Contract, there is any change in the Applicable Law with respect to taxes and duties
which increases or decreases the cost of the Services rendered by the Contractor, then the remuneration and
reimbursabl e expenses otherwise payable to the Contractor under this Contract shall be increased or decreased
accordingly by agreement between the Parties, and corresponding adjustments shall be made to the amounts
referred in the SCC.

26. Services and Facilities

26.1. The Procuring Agency shall make available to the Contractor and the Experts, for the purposes of the
Services and free of any charge, the services, facilities and property described in the Terms of Reference, at the
times and in the manner specified in the Terms of Reference.

26.2. In case that such services, facilities and property shall not be made available to the Contractor, the Parties
shall agree on (i) any time extension that it may be appropriate to grant to the Contractor for the performance of
the Services, (ii) the manner in which the Contractor shall procure any such services, facilities and property from
other sources, and (iii) the additional payments, if any, to be made to the Contractor as a result thereof.

F. Payments to the Contractor

27. Contract Price

27.1. The price payable shall be in Pakistani Rupees unless otherwise specified in the SCC.

28. Terms and Conditions of Payment

28.1. Payments will be made to the Contractor according to the payment schedule stated in the SCC and as per
actual invoice submitted by the Contractor.

28.2. Unless otherwise stated in the SCC, the advance payment shall be made against the provision by the
Contractor of abank guarantee for the same amount, and shall be valid for the period stated in the SCC. Any
other payment shall be made after the conditions listed in the SCC for such payment have been met, and the
Contractor have submitted an invoice to the Procuring Agency specifying the amount due.

29. Quality Control I dentifying Defects

29.1. The principle and modalities of Inspection of the Services by the Procuring Agency shall be asindicated in
the SCC. The Procuring Agency shall check the Contractor’ s performance and notify him of any Defects that are
found. Such checking shall not affect the Contractor’ s responsibilities. The Procuring Agency may instruct the
Contractor to search for a Defect and to uncover and test any service that the Procuring Agency considers may
have a Defect. Defect Liability Period is as defined in the SCC.

30. Correction of Defects, and Lack of Performance Penalty
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30.1. The Procuring Agency shall give notice to the contractor of any Defects before the end of the Contract. The
Defects liability period shall be extended for as long as Defects remain to be corrected.

30.2. Every time notice a Defect is given; the contractor shall correct the notified Defect within the length of time
specified by the Procuring Agency’s notice.

30.3. If the contractor has not corrected a Defect within the time specified in the Procuring Agency’ s notice, the
Procuring Agency will assess the cost of having the Defect corrected, the contractor will pay this amount, and a
Penalty for Lack of Performance.

31. Settlement of Disputes Amicable Settlement
31.1. The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this
Contract or itsinterpretation.

32. Dispute Settlement

32.1. Arbitration

32.1.1. Alternate Dispute Resolution (ADR), After coming into force of the procurement contracts, disputes,
between the parties to the contract may be settled by one or more alternate dispute resolution methods
including

Arbitration. Where an Alternate Dispute Resolution process other than Arbitration may not lead to an amicable
settlement of dispute, Arbitration shall be resorted to.

32.1.2. The procuring agency shall specify mechanism for the appointment of an arbitrator expressly in the
contract and the competent authority who shall appoint the arbitrator.

32.1.3. Thelaws of Pakistan shall apply to an arbitration unless specifically agreed to otherwise in the contract.
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Special Conditions of Contract
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SECTION VIII. SPECIAL CONDITIONS OF CONTRACT

The following Specia Conditions of Contract shall supplement the General Conditions of Contract.
Whenever there is a conflict, the provisions herein shall prevail over those in the Conditions of Contract. The
corresponding clause number of the GCC isindicated in parentheses.

Number of GC Clause

Amendments of, and Supplementsto, Clausesin the General Conditions of Contract

Definitions

The Procuring Agency is. Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement
Specidist PRC Towers, 32-A, Lalazar Drive, M.T Khan Road, Karachi

Contractor is:

Thetitle of the subject procurement is:Cyber & Digital Insurance Coverage for NBP (2027-2028)
Number of GC Clause 2

Applicable/Governing L aw:

The Contract shall be interpreted in accordance with the laws of 1slamic Republic of Pakistan

Number of GC Clause 3

L anguage:

The language of the Contract, all correspondence and communications to be given, and all other
documentation to be prepared and supplied under the Contract shall be in English.

Number of GC Clause 4

Notices:

Theaddressesfor the noticesare:
Procuring Agency:

Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement Specialist
PRC Towers, 32-A, Laazar Drive, M.T Khan Road, Karachi

+92-300-699-8576

aghaf oor @pakre.org.pk

Contractor/ Bidder:
[Name, address and tel ephone number].
The Contractor/ Bidder’ s Representative(s)

[Name, address, telephone number and e-mail address|
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Number of GC Clause 6.1
The Authorized Representatives are:
For the Procuring Agency:

Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement Specialist
PRC Towers, 32-A, Laazar Drive, M.T Khan Road, Karachi

+92-300-699-8576

aghafoor@pakre.org.pk

For the Bidder:

Name ...

Designation: .................

Number of GC Clause 7
Effectiveness of the contr act

The Contractor/Bidder shall be effective within ..... days from the date of signature of the Contract by both
parties

Number of GC Clause 8

Commencement of Contract:

The Contractor/ Bidder shall provide Non-Consultancy Services from the effective date of contract.
Number of GC Clause 10.2

Expiration of Contract:

Thetimeperiodshal be.......................

Number of GC Clause 14

Termination

In the event of termination of the contract due to any reason as aready defined in the General Conditions of
Contract, the Bidder shall be responsible for providing to the Authority the Goods till the time of aternate
arrangements.

Number of GC Clause 16
Conflict of Interest:

The Procuring Agency reserves the right to determine on a case-by-case basis whether the Bidder should be
disqualified from providing goods or services due to a conflict of a nature described in Clause GCC 16.

Number of GC Clause 20

Liquidated Damages
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If the Bidder fails to provide services as required under the contract or in case of any data loss/data breach or
any incident compromising the data security or other such failures related to any services, the Bidder shall
pay to the Procuring Agency as Liquidated Damages at a rate of 0.01% to 10.00% of the Contract value, in
accordance with the extent of performance failure & the cost of investigating such incidents as judged by the
Authority.

Number of GC Clause 21

Performance Guar antee;
Instrument of Performance Guarantee shall be in the Name of : Nil

The amount of performance guarantee shall be 0% of the contract price in acceptable form of Nil
Number of GC Clause 27

Currency of Payment:

All the payment to be released to the contractor/Bidder shall be in Pakistani Rupees.

Number of GC Clause 28

Payment terms:

Payment will be made to the Bidder against the procured Goods and services according to the actual invoice
or running bills submitted by the Bidder against the services provided within the time given in the conditions
of the contract.

Number of GC Clause 29
I dentifying Defects:

The Authority reserves the right at any time to inspect the premises of the provider to inspect the goods and
monitor the goods being provided.

Inspections & Tests Requirements

For being Brand New, bearing relevant reference numbers of the equipment (Certificate from supplier)
For Physical Fitness having No Damages (Certificate from supplier)
For the Country of Origin as quoted by the Supplier (Certificate from manufacturer)

For conformance to specifications and performance parameters, through Prior to delivery inspection
(Inspection Report by Procurement Committee / Inspection Team)

For successful operation at site after complete installation, testing and commissioning of the equipment
(Installation, Testing and Commissioning Report by Procurement Committee / Inspection Team)

Delivery & Documents

Copies of the Supplier’ sinvoice showing Goods description, quantity, unit price, and total amount;
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Original and two copies of the usual transport document (for example, a negotiable hill of lading, a non-
negotiable sea waybill, an inland waterway document, an air waybill, a railway consignment note, a road
consignment note, or amultimodal transport document) which the buyer may require to take the goods;

Copies of the packing list identifying contents of each package;
Insurance Certificate;
Manufacturer’s or Supplier’s Valid Warranty Certificate;

Inspection Certificate issued by the Nominated Inspection Agency (if any), and the Supplier's Factory
Inspection Report;

Certificate of Origin.

The above documents would be required even if the equipment has already been imported and is available
with the supplier ex-stock

Number of GC Clause 31

Following is the guidance for Dispute Resolution

i. If any dispute of any kind whatsoever shall arise between the Authority and the Bidder in connection with or
arising out of the Contract, including without prejudice to the generality of foregoing, any question regarding its
existence, validity, termination and the execution of the Contract —whether during devel oping phase or after their
completion and whether before or after the termination, abandonment or breach of the Contract — the parties shall
seek to resolve any such dispute or difference by mutual diligent negotiations in good faith within 14 (fourteen) days
following a notice sent by one Party to the other Party in this regard.

ii. At future of negotiation the dispute shall be resolved through mediation and mediator shall be appointed with the
mutual consent of the both parties.

iii. At the event of failure of mediation to resolve the dispute relating to this contract such dispute shall finally be
resolved through binding Arbitration by sole arbitrator in accordance with Arbitration Act 1940. The arbitrator shall
be appointed by mutual consent of the both parties. The Arbitration shall take place in Islamabad, Pakistan and
proceedings will be conducted in English language.

iv. The cost of the mediation and arbitration shall be shared by the partiesin equal proportion however the both
parties shall bear their own costs and lawyer’ s fees regarding their own participation in the mediation and arbitration.
However, the Arbitrator may make an award of costs upon the conclusion of the arbitration making any party to the
dispute liable to pay the costs of another party to the dispute.

v. Arbitration proceedings as mentioned in the above clause regarding resolution of disputes may be commenced
prior to, during or after completion of the contract.

Notwithstanding any reference to the arbitration herein, the parties shall continue to perform their respective
obligations under the Contract unless they otherwise agree that the Authority shall pay the Bidder any monies
due to the Bidder.

Arbitrator’sfee:

The fee shall be specified in Pak Rupees, as determined by the Arbitrator, which shall be shared equally by
both parties.
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Appointing Authority for Arbitrator:

By the Mutual Consent or in accordance with the provisions of Arbitration Act, 1940, in case the parties fail
to reach a consensus on the name of sole arbitrator, any party may submit an application to the Chief Justice
Islamabad High Court for appointment of sole arbitrator. The Chief Justice IHC may appoint a former judge
of any High Court or Supreme Court as the sole arbitrator to resolve the dispute between the parties.

Rules of procedurefor arbitration proceedings:

Any dispute between the Authority and a Bidder who is a national of the Islamic Republic of Pakistan arising
in connection with the present Contract shall be referred to adjudication or arbitration in accordance with the
laws of the Islamic Republic of Pakistan including Arbitration Act 1940, however above provision shall
prevail in referring the case to the Arbitrator.

Place of Arbitration and Award:

The arbitration shall be conducted in English language and place of arbitration shall be at Islamabad. The
award of the arbitrator shall be final and shall be binding on the parties.
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Bid Securing Declaration
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Form 9: Bid Securing Declar ation

Date: [insert date (as day, month and year)]
Bid No.:P186759

To: Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement Specialist PRC
Towers, 32-A, Lalazar Drive, M.T Khan Road, Karachi

We, the undersigned, declare that:
We understand that, according to your conditions, Bids must be supported by a Bid Securing Declaration.

We accept that we will be blacklisted and henceforth cross debarred for participating in respective category
of public procurement proceedings for a period of (not more than) six months, if fail to abide with a bid
securing declaration, however without indulging in corrupt and fraudulent practices, if we are in breach of
our obligation(s) under the Bid conditions, because we:

1. have withdrawn or modified our Bid during the period of Bid Validity specified in the Form of Bid;

2. Disagreement to arithmetical correction made to the Bid price; or

3. having been notified of the acceptance of our Bid by the Procuring Agency during the period of Bid Validity, (i)
failure to sign the contract if required by Procuring Agency to do so or (ii) fail or refuse to furnish the Performance
Security or to comply with any other condition precedent to signing the contract specified in the Bidding Documents.

We understand this Bid Securing Declaration shall expire if we are not the successful

Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or
(i) twenty-eight (28) days after the expiration of our Bid.
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SECTION I X: CONTRACT FORMS

THIS AGREEMENT made the day of 20 between Pakistan Reinsurance
Company Limited (Ministry of Commerce), Procurement Specialist PRC Towers, 32-A, Lalazar Drive,
M.T Khan Road, Karachi

(hereinafter called “the Procuring Agency”) of the one part and [name of Bidder] of [city and country of
Bidder] (hereinafter called “the Bidder”) of the other part:

WHEREAS the Procuring Agency invited Bids for provision of goods, viz., Cyber & Digital Insurance
Coverage for NBP (2027-2028) (P186759) and has accepted a Bids by the Bidder for the provision of
Servicesin the sum of [contract price in words and figures] (hereinafter called “the Contract Price”).

NOW THIS CONTRACT WITNESSETH ASFOLLOWS:

1. Inthis Contract words and expressions shall have the same meanings as are respectively assigned to them
in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this Contract, In
the event of any ambiguity or conflict between the Contract Documents listed below, the order of precedence
shall be the order in which the Contract Documents are listed below:-

1. Thisform of Contract;

2. the Form of Bids and the Price Schedule submitted by the Bidder;
3. the Schedule of Requirements;

4. the Technical Specifications;

5. the Special Conditions of Contract;

6. the General Conditions of the Contract;

7. the Procuring Agency’s Letter of Acceptance; and

8. [add here: any other documents]

3. In consideration of the payments to be made by the Procuring Agency to the Bidder as hereinafter
mentioned, the Bidder hereby covenants with the Procuring Agency to provide the Goods related services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4. The Procuring Agency hereby covenants to pay the Bidder in consideration of the provision of Goods and
the remedying of defects therein, the Contract Price or such other sum as may become payable under the
provisions of the contract at the times and in the manner prescribed by the contract.
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IN WITNESS whereof the parties hereto have caused this Contract to be executed in accordance with their
respective laws the day and year first above written.

Signed, sealed, delivered by the (for the Procuring Agency)

Witness to the signatures of the Procuring Agency:

Signed, sealed, delivered by the (for the Procuring Agency)

Witnessto the signatures of the Bidder: ....... ..o e
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Integrity Pact
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Integrity Pact

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BYTHE SUPPLIERS OF GOODS, SERVICES& WORKSIN
CONTRACTSWORTH RS.10.00MILLION OR MORE

Contract Number: Contract Vaue: Contract Title:

Dated:

[Name of Supplier] hereby declares that it has not obtained or induced the procurement of any contract, right,
interest, privilege or other obligation or benefit from Government of Pakistan or any administrative
subdivision or agency thereof or any other entity owned or controlled by it (GoP) through any corrupt
business practice.

Without limiting the generality of the foregoing [Name of Supplier] represents and warrants that it has fully
declared the brokerage, commission, fee etc. paid or payable to anyone and not given or agreed to give and
shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any
natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter,
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether
described as consultations fee or otherwise, with the object of obtaining or inducing the procurement of a
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto.

[Name of Supplier] certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not taken any
action or will not take any action to circumvent the above declaration, representative or warranty.

[Name of Supplier] accepts full responsibility and strict liability for making and false declaration, not making
full disclosure, misrepresenting fact or taking any action likely to defeat the purpose of this declaration,
representation and warranty. It agrees that any contract, right interest, privilege or other obligation or benefit
obtained or procured as aforesaid shall, without prejudice to any other right and remedies available to GoP
under any law, contract or other instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [Name of Supplier] agrees to
indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and further
pay compensation to GoP in an amount equivalent to ten time the sum of any commission, gratification,
bribe, finder's fee or kickback given by [Name of Supplier] as aforesaid for the purpose of obtaining or
inducing the procurement of any contract, right, interest, privilege or other obligation or benefit in
whatsoever form from GoP.
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Performance Guarantee Form

To: Pakistan Reinsurance Company Limited (Ministry of Commerce), Procurement Specialist PRC
Towers, 32-A, Lalazar Drive, M.T Khan Road, Karachi

WHEREAS [ name of Bidder] (hereinafter called “the Bidder”) has undertaken, in pursuance of Contract No.
[reference number of the contract] dated [insert date] for provision of Non-Consultancy Services(hereinafter
called “the Contract”).

AND WHEREAS it has been stipulated by you in the said Contract that the Bidder shall furnish you with a
Bank Guarantee by a reputable bank for the sum specified therein as security for compliance with the
Bidder’ s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Bidders guarantee:

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Bidder, up
to atotal of [amount of the guarantee in words and figures], and we undertake to pay you, upon your first
written demand declaring the Bidder to be in default under the Contract and without cavil or argument, any
sum or sums within the limits of [amount of guarantee] as aforesaid, without your needing to prove or to
show grounds or reasons for your demand or the sum specified therein.

This guarantee isvalid until the: [insert date]

Signature and seal of the Guarantors

[name of bank or financial institution]
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[address]

[date}
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Annexure
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Terms and Condition
Technical Submission (Vendor)

See Form Under Additional Forms and Documents: Terms and Condition (page number: 72)

Financial Matrix

Financial Submission (Vendor)

Document Required

See Form Under Additional Forms and Documents: Financial M atrix (page number: 75)

Policy Wording
Technical Submission (Vendor)

Document Required

See Form Under Additional Forms and Documents: Policy Wor ding (page number: 76)

KYC Form

Technical Submission (Vendor)

Document Required

See Form Under Additional Forms and Documents: KY C Form (page number: 130)
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Procurement Forms
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Additional Forms and Documents

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 71 of 133



Pakistan Reinsurance Company Limited
(Under the administrative control of Ministry of Commerce, Government of Pakistan)
L PRC Towers, 32-A, Lalazar Drive, M.T. Khan Road, Karachi, Pakistan
PakRe Ph: 021-99202908- 14 Fax: (92-21) 99202920-21 & 22
—— prcl@pakre.org.pk, Website: www.pakre.org.pk

TERMS AND CONDITIONS FOR TENDER NO. 138 (PRCL-RETRO-NBP-CYBER)/2027-2028)

1. Bidder should be an international (re)insurance broker having an annual premium placement volume of at least
USD 500 million, evidence of which must be submitted with bids. The international broker should submit the bid
directly. The local affiliate must have a valid SECP license, NTN, Sales Tax (if services are taxable), and on active
taxpayers’ list of FBR. PRCL may any time ask for a foreign and local broker’s written agreement or MOU etc.
Nevertheless, the (re)insurance premium will only be paid/transferred into a foreign broker’s account, whose
signed and stamped slips are submitted with bids and similarly, refund/adjustment premiums, Claims proceed,
if any, should be transferred by the foreign broker directly into PRCL’s account. Foreign brokers as well aslocal
affiliate both are required to submit copies of their respective valid professional indemnity policies meeting
regulatory requirements of their respective countries of registration.

2. One Bidder (international broker) can submit only one bid; more than one bid(s) received from one broker will
be liable to rejection.

3. Bidder shall not be blacklisted by any Government Agency/Institution of Pakistan. The bidder shall affirm this
condition in their technical submission. However, temporary blacklist firms/bidders can submit bids if the
blacklisting period has ended before the bid submission date.

4. Bidder who wishes to participate in this tender shall also intimate the name, contact number, and e-mail address
of its authorized representative. Only the authorized representative shall be allowed to communicate with PRCL,
seek clarification, participate in pre-bid conference/bid opening, etc. Further please note that any email from
local affiliated broker, if sent without keeping in loop international broker, the same will not be entertained by
PRCL. Hence, international broker must be kept in the loop in all emails/correspondences with PRCL.

5. Bidder mustsubmita signed/ stamped compliance matrix that must be on foreign broker’s letter-head with their
Technical bid and premium calculations with their financial bid as per the format provided with this letter.

6. Bid should be a FIRM QUOTE (notan indication or subject to ‘Best Terms’). Price change/variation after opening
of bids may lead to disqualification of the bidder/rejection of the bid.

7. Leader’s written confirmation must be submitted by the broker to support any clarification/correction in their
bid /policy wording that may be provided by them in response to PRCL’s request.

8. Bid should be without any expressed or implied subjectivities/conditions/additional exclusions and warranties
otherwise it may lead to disqualification.

9. All non-conditional discounts (e.g., Client and special Discounts etc) must be separately mentioned in the bid.
PRCL will include these discounts in financial evaluation.

10. All conditional discounts and bonuses (e.g., No claim bonus, prompt payment discount, and continuity discount)
must separately be mentioned in the bid. Being conditional such discounts/bonuses whether upfront or
otherwise, will not be included in the financial evaluation/comparison. Only in case of a tie such conditional
discounts/bonuses will be included in comparison.

11. Bidder shall ensure that the lead reinsurer, whose quote is being submitted, shall later be reflected in the

placement sheet with the required lead share. The cover note/policy wording must also be signed by the same
leader with the share quoted in bids.

Page 1 of 3
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Pakistan Reinsurance Company Limited
(Under the administrative control of Ministry of Commerce, Government of Pakistan)
L PRC Towers, 32-A, Lalazar Drive, M.T. Khan Road, Karachi, Pakistan
PakRe Ph: 021-99202908- 14 Fax: (92-21) 99202920-21 & 22
—— prcl@pakre.org.pk, Website: www.pakre.org.pk

12. Bidder must provide risk-wise break up along with the premium for each section as well as the aggregate
premium in their financial bid. A computation sheet summarizing the gross premium/price to net
premium/price working shall also be submitted

13. The bidder whose submission: (i) is compliant with evaluation criteria and other conditions of the bidding
document and client requirements, and (ii) having lowest evaluated bid shall be declared the successful bidder.

14. Successful bidder shall complete placements at the earliest but not later than 15 days from the date of issuance
of the placement order. The bidder will provide KYC/UBO forms filled by themselves,
(if not already provided), leader/leaders and follow market along with the complete documents within 30 days
of placement.

15. The size of reinsurance order to the winning broker of this tender shall be advised by the PRCL at the time of
order placement that may vary from the reinsurance order placed with the incumbent broker for the expiring
period.

16. Ifrequested by the client or circumstances so warrant during the reinsurance period, the incumbent broker may
be asked for amendment(s) in cover &/or additions / deletions in the items covered &/or increase / decrease in
the sum(s) insured / limit(s) ofliability / deductible(s) etc. The terms and conditions of these endorsements will
be mutually agreed upon by all the parties involved.

17. If requested by the client or circumstances so warrant the incumbent broker may be asked to arrange
extension(s) in the period of reinsurance cover on pre-rata basis. The time span of such extension(s) may be for
one or more full policy periods or less than a full policy period. The terms and conditions of these extensions will
be mutually agreed upon by all the parties involved. Further, in case a discount is offered by the incumbent
brokers/reinsurersinlieu of an LTA (Long Term Agreement) or Extension of the reinsurance covers for multiple
years, the same may be accepted by PRCL on insured’s approval thereto.

18. In case of appointed broker’s poor services especially with regards to the claim(s) recoveries under the cover in
question whether slow &/or no response to the client’'s/PRCL’s emails/correspondence &/or delay in collection
of claims proceeds from the relevant reinsurers &/or delay in transferring claims proceeds so collected to PRCL,
the contract awarded to the brokers as a result of this tender may be discontinued before completion of its full
period and the brokers (foreign and their local affiliates) may also be debarred from participating subsequent
PRCL tenders till their issues are resolved to the full satisfaction of PRCL.

19. Name of the leader along with the country of origin and current rating must be advised by the bidders at the time
of submitting the bid. Share of the lead reinsurer must be at least 15% and not more than 25% and must hold at
minimum “A” rating as per S&P/ AM Best/ Moody’s/Fitch that should be clearly confirmed by the bidder in their
technical Bid. Separate leaders are allowed on each layer but the lead share in each individual layer must be not
less than 15% and not more than 25% of that respective layer. The leader’s share stated in the bid must be clearly
reflected in the submitted lead quote.

20. The remaining risks must also be placed with “A-“securities or above as per the rating signed by S&P/ AM Best/
Moody’s/Fitch. Managing General Agencies and Underwriting Agencies who write the risk on behalf of minimum
A- rated securities (signed by S&P/ AM Best/ Moody’s/Fitch) are allowed to be used as follow/support market
up to 20% of 100%, but in no case, any Managing General Agency and Underwriting Agency (irrespective of its
principal or owner) is allowed to be used as leader. Further, Takaful/Re-Takaful/Operator/Company is not
allowed even as a follower.

Page 2 of 3
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Pakistan Reinsurance Company Limited
(Under the administrative control of Ministry of Commerce, Government of Pakistan)
L PRC Towers, 32-A, Lalazar Drive, M.T. Khan Road, Karachi, Pakistan
PakRe Ph: 021-99202908- 14 Fax: (92-21) 99202920-21 & 22
—— prcl@pakre.org.pk, Website: www.pakre.org.pk

21. Quoted rate must be valid at least for 45 days from the date of bid opening and the bidder must affirm this in
their technical submissions.

22. Premium Payment Warranty (PPW) should be of 120 days from the inception of the policy period.

23. The quote submitted by the bidder should include 10% reinsurance commission that must be paid to NICL/PRCL
by the successful bidder. Further, the bidder should provide stepwise computation to arrive at the 100% Net to
Broker Amount from the 100% markets gross premium i.e. deduction(s) of discounts and reinsurance
commission payable to NICL/PRCL etc.

24. No additional premium or differential premium other than the leader’s quoted rate/ premium shall be allowed.
Therefore, the Broker must be able to complete placement of its entire reinsurance order within the leader’s
quoted rates.

25. The attached Bid Declaration Form, filled and signed must be submitted by the bidder.

26. PRCL has the right to cancel the contract at any time if it is found that the bidder was non-compliant with the
terms and conditions regarding placement mentioned in the bidding documents. However, in case of non-
compliance, 15 days’ time to comply shall be given. In case of failure, PRCL may take action as deemed
appropriate.

27. In the event of a dispute arising between PRCL and the successful bidder/ reinsurers, out of or in connection
with the contract, such dispute shall be amicably settled through negotiations. If the dispute remains unsettled
for 30 days, the parties may resort to Arbitration. The Arbitration shall be subject to the Arbitration Act of 1940
(Pakistan Law). The law and jurisdiction for arbitration/litigation must be that of the Islamic Republic of
Pakistan.

28. Any query relating to the risk should be shared with PRCL 05 days prior to the bid opening date.

29. Direct Communication by the broker with the client/insured /NICL without keeping in loop the procuring agency
i.e. PRCL is against the rules hence not allowed at any stage of the tender and even after placement of reinsurance
order as well as during/after commencement of reinsurance cover. If is done, it may lead to disqualification of
that broker. Requests for road shows and risk surveys should also be addressed to PRCL only without involving
NICL and insured, as PRCL will take-up such requests of broker with them and revert.

30. Ifany participants/brokers use unethical /threatening wording/language it may lead to their disqualification.

31. Bid Evaluation Committee (s) of PRCL shall evaluate all the bids.

32. PRCL has the right to extend the date of opening of the bid or to cancel the bidding process if required, and issue
addendums, corrigendum, and modifications to any or all conditions of bidding documents prior to the opening

of bids.

33. PRCL does not bind itself to accept the lowest or any quote (if technically non-compliant) and as per above stated
conditions and reserves it’s right to accept and/ or reject any or all offers/bids without assigning any reasons.

34. Complaints/grievances (if any) will be entertained as per PPRA guidelines.
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Broker’s Letter Head”

Subject: National Bank of Pakistan
Cyber & Digital Insurance
Policy Period From17-01-2027 to 16-01-2028

Method of tender: Single Stage-Two Envelope Basis
Financial Compliance Matrix Sheet

A in PKR
Particulars Amount in PKR

Gross Premium (100%) including all layers (if any)

Less: Client Discount

Premium after Discount

Add: Broker Fee (if applicable)

Premium 100% (payable by client)

Less: Reinsurance Commission 10%

Net to Broker 100%:

Name of Broker:

Signature:

Stamped:

Dated:
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NATIONAL INSURANCE COMPANY
LIMITED (South Zone)

I Respect of
M/s. NATIONAL BANK OF

PAKISTAN

CYBER INSURANCE POLICY

e A

Policy No : 2025/ KB/B/SC/A/IVPO00T.
Period : From 17" Jan 2026 to 16" Jan 2027
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Confirmation of Cover
Cyber Insurance

We sre pl=asad to confirm that covar has besn placed in accordance with your inglrusions
orihe larms and conditions described baiow,

Tre pramium i3 now due for payment and we attach our debit note,

ek atl National Bank of Pakistan and/or as more fully defined in the wordings.

raleT

Cegar Mational Insurance Company Limitad

IR

Rarmurog

relmcedaEnt

| Faxistan Relnsurance Company Limited (PRCL}
PRCL Tower, 12-a,
Lalazar Drive,

| M.T Khan Road,

| Karachi, Pakistan,

|

Buisiness | Commercial Banking,

(RGBT AA0BS 811

Citvar Cyber ERM Insurance including Incident Respanse Expenses, Business interruption
i Lozs, Data and System Fl_:mmrary Costs, Cyber Extortion Damages, Cyber Extortion
Expenses, Damages & Privacy and Metwork Securlty Glaims Expenses and Damages

and Media Claims Expenses
|
- a5 more fully defined In the wardings.

Ferrigad :_I:_f:::‘aL?m 172026 o 16/01/2027 bath days inclusive at the address of the originat

o Wrarglul Acts committed and Claims made anywhers in the world excluding OF AC
A, sanctioned temritories (including but not limited te Iran, Syra, North Korea, North Sudan,

g:il:;a. Crimea, Venezuela, Russia, Ukraine {including Donetsk & Cuhansk region) &
rus.

PHR 1,500,000,000/ {100%)

Prior Knowledge

Pending or Prior Procesdings

Conduct

Discrimination or Employmeni Practices
Insurad v Insurad, Confrac

Feas

Bodily injury and Property Damage
Infrastriciura

Matural Panls :
T -
s Pollution

i

rd
2
R
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M

Wear and Tear

Patent and Trade Secred

Intellectual Property

False Advertising or Misrepresantation
Products

Trading

Cyber Crimne

Sovernmernt Authoriby

Antitrust or Unfair Trade Practices
Communications Decency

renewing an exisling policy you must disclose any information which might influgnce the
[rejinsurar in deciding whether or not to accept the risk, what the terms of the palicy shauld

| be ar whal premium to charge. Yeu should also disclose all matenal facts relavant to any

claim you make under your policy. If you fail lo disclose all material facts, this may rendar
the (rajinsurance voidable from inception and enable the {rejinsurer to dedline your claims.

+»  Confestor Gameof Chance
s Inacourate Price, Costor Estimales
» Violations of specilied United States slalules
|
| Asmorg fully defined in Ihe wordings
Exeeas | PHR 27,500,000/
Wiaiting 12 hours
Praod
LIy
Retarencs
Py
IHTM DISCLOSURE OF MATERIAL FACTS - When sacking new insurance or amending of
T
If you are not sure whelher a fact is material, you should disclose it.
Infoermadian
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Infermation made available to and see by all rensurers heron and inclydes the follawi ng

which Is held on file in the offices of Risk Managsment Services bt always available to
Feinsuners

1.
2

3

Froposal Form daled 12042024 completed and signed by National Bank of Pakistan
Privileged Access Managemenl Solution - Delinga solution has bean procurad and fully

deployed in 2025 vide amail confirmation dated 16/01/2026

Al Pawered Inciden! Respanse and SOC Augmentation Salution — Strike Ready has hoen

procured in 2025 vide email confirmation daled 1600172055

Cyber Thraat Intelligence & Digital Risk Pratection - Final slages of procurement phase.

Target onboarding by Feb-2026 vida email confirmalion dated 16/01/2026
Data Leakage Protection Sciution — Under procurement
2026 vide email confirmation dated 180172026

phase wilh larged onboarding by G




Chubb Cvber Senvices

A

Frubging the gap beitween eyher illlu:"llﬂ!_.ﬂ.ﬂﬂ ﬂb&rwwﬂmﬂm
b u e peie . netenly du you receive Bnancial profection frumt th: ol il labilisks folbeaing o dokn breach, cvbor

i et st re B s alsn suppert pelicyholders in managing, preparing for and avoiding inckdents Urrough osr expen
e wiries el pdvea The sprvices, desipned to pddress commaon evber thaeats and redoee youe expasures, ire dvallshie woall
bbb palizchadfers, Talegm mane o fomeguest exher services, plewse visi ligin v Dudib connfl son fpiilosiuaect fas

ip | e Y IHsrmpu L]

Vulnmeralsility
i Fire e
P rorzranune

Sgn np o recence hroaking alerls and actionshle malgation alviss an nele oritieal {‘E:{
vulterabilivess bl are buing vxploibed, vostamised b0 bhe e (§uwn e o s,

Extersal Sundtr erbuer ek as a dolly wensureme of sour ey peclorimince da  plitfsm s
Valnerability st hggvtpghae lath sivengibes and potental wrakzesses — providing ke metrics il &:‘
Slaembboring iy bt the searity uf venr irgantakia,

Thet &yber Alert App offers 24/7 modent repertivg Trom onwebds device o computer
CvberAbert App il otz elivnts 1w pre-seglster cunticel detoils and polivy infeomation for efficank

|mcid il fesgEivge rea g e,
Erdpoint Sveurity & el areces o b nexbgen antivirussoltware which provades greniml-the-viesk dotect ian @
Kiwpmuiine el protecsyour netwerk's vuluerable entre painks from many riscansae Hhoeabs,

0GR b
: o, R
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0 0

1= 1Mo ik L PEE 47 800000
181 - 305 days P 1y FRR 37 man nvsnyg-
Lemgee ihan gt digs S0%% TP PER 27,5000 410w )
Sublimits for Widespread Events
Coipsurumge Sl immibes
Prtunbag: Apgrreza e Limit Woress
Wlicspremd Sevore Enuws Valnerbglay Explait ok W1 A T TTES
Witk Seflware Sujply Cluiln Explaii [ o PER g7 oo -
Witlespromd S Lopa Dt Expluit s 1EHMM FRIL 32 a0 vsig -
Al Cer Wishsprond Frenis o i PER 750000/
Memm g eirosiive D W g
s LT BRM Y22 with Witksspressd endurseament attahied 1 e furw nlong with v hes
Ttem s  Poliey Furms lpy i
i P G Prosdun ‘ {
ok reR— linchisive alane| PN 420,000/
ltem s Perin o Bl oy iy 1Ho s
Poliey Matees

Uleulsls Trsuranee Pakistan Limited_ 6th Flor, N,1.C. Auilding. Abbasi Shaheed Road, O Shahrah @ Fadsal, Karchi 74400,
Fakistan. Wow ke leg] Iey the Securities gl Exchanpe Campision of Pakistan - Resistrarion Moo Dikgursa, Chuhh esumnee
Pabistan Limited s g subsidiory of i U parent and Chiskd Limiited (a MYSE lssted coiapany ] and purt of the Chabh Grogp of
cespanies: Comsesgoenly, Chobd dnsiesmss Paldstu Lamvited issubject 1o comuin U= s 2md vegibations b addigion o gL,
LN el mthotianl xamsetkons restisctions which iy proliibdt it fron providing cover o paying elaims o ceriain indiiduals ar
Vitihes g from insuring cermin types of aetivitios jn ar comiected with certaln countries and terdlaries sch s, bl ot

lirwsteed b, v, Svrin, ¥areh Koren, Norlh Buddon, Cuba, Crines, Metexmoln, Rissia, 17 kraine Civcluding Donetsk & Lubanck
tegim | & Helomeg

Ermilorsement Talsje ' y

b Wil prpad Bt Brdvirsement

4 Meputational Tarm Net Profit Loss Endorsemeng
F T Hardware replacemont endorsement

4. Parent Entity Exclusion = PSWE and SHP

3 Emeigency Incldens Eespongy Ensdorsenwent - *Reasnnably Suspected” & Chub Preferred Providers
' Proportiona] Frenltative Relnsurange Slip Centrct

Exccluded Terrilony Endomemen - RUB

Mo Woddwide Territory Endarspinent

0 Professionul Seroes Exclusion

Wik Eranetrie Privacy Emdorsement

it Framchise Waiting Periog Endorecvnent

it ChubdsStundard FAC R Certificale
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1

Cvber Enterprise Risk Management
Verston 2.2 —Policy Wording

[ pemsiderotion of the prvment sl s premuium, nnd salect to the Schedule and the torme and conditions of Hhis Paliey, 1lie
Insives] sl thy Insurer oo the Tollowing: d

L Insuring Agreements

:.th r.i.ut.- sliehal szt only 1o hose Insaring Apreements gurchased, & indicated andl subiject fo the Exeess i the
SRR E

First Party Insuring Agrevments
Yool pos oo venee behadi o
12 Ineiclenf Besponse =

lwidient Response Expenses by rosson of s Cyher Incident or s Business Imterrupdion [ncident firs disconerd

:-.-::Iulg.- Control Group member during the Polley Perind und Fepurted to ws-parsuant io Geoerad Condition 5,56
Sardbiegticn,

Wi willmomlowrse v for:

2 Busindss | inleeepion
Bushiess Interraption Loss during the Period of Indemmity, arsin C
¥ iy, g I a Business Interruption Incident
il ersboeecls e Waniting Pariod, and 18 discoyeresd by Conted Groug mermnber during the Polior Period: apad
B Dt gsd Systeon B
Dt and System Reeovery Costs duriig the Period of Lademnity. arising from a Business Inte rruption
Incide ot discovered by oy Control Group member during the Policy Period; and
4 CxberEstonlog
'IZ.'-'EI-uI!r Extortion Damages spil Cyber Extortion Expeseses by rasen of a Cyvber Extortbon Event sy ered b
iy Comtrod Group member diering the Policy Perlod: '

avul repwirted o s pursiant 1o Generl Condition Gear Motification.

Thied Party Insuring Agreements
W will medmibarae yam fors
b5 Privicy sl Netwiork Seourity Lisbilgy
Pamagies sid Privacy and Nebwiark Becurlly Claims Expenses by roason of o Privacy and Network Scourity

Clabin fiest e durdag the Pobiey Perboi by rersan of niy Privacy and Network Hecurity Weanglul At wking
place afier the Retronctive Date and preeor b end of the Palley Poriod; and

b Mydin Linbitity
Damages snd Medin Claims Expenses by reasin of a Medin Claim Srst made durii i
. - g the Policy Period by peason of
airy Media Wreongful Act Uaking plave aftor (e Retroactive Date ond prie b the end of thee Poliey Peried:

aad reporbed b oo parsuant to Geneed Condbion & v Motifleation
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2. Insuring Agreement Extensions

Crrvorage s affondod pursannt oy to thise

nsuring Agreement Fadens|ons parchmand, e ndicated and snbject o thi Eoeexs
14 I|||-I &‘l‘ﬂ‘qt“'p.

W will pury oo womir hehnlf o

0 Ememgeney Inelnt Response
Ermvergency Incident Response Exponses ingurred wirhin the st 4k Iu.-ur::':mm-.'ululrlyﬁullu.rmn,qlhrd‘.nuw:-rg.'nrn
Cyvher lneident or Business Interruption Incident by iny Contral Groug member dutiog the Policy Period s
repeted o us pursuant be Generit Condition 5.10 Natifiestion, which recuires immediite attention inerder o mitigate
e e From, efficts of and ensts rolated o sucls Cyber Incident or Business Peterruption Dncident

We will redmbarse youw for

2L Mebiprimear (st
Botiermiem Coxls ansing from o Bosiness Interruption Incident e soversd o nder Insuring AreErng 1 0
L1 LwrChme .
et Fimanweial v seliely

uA & resaill il Theft of the Insured Organlsition’s Muomey or Securities dug 1o
Malicbous Use or Avcess ol

L Covered Comipister Sysiem: or
e nShared Computer System,

Irv s Tk Pavety, afscoye) v by amy Comitred Growp member chiring the Poliey Posied:

L Bevand Bynepses

Reward Expesnses saloly i the sxtend gasd in ahirect comnection with n Cvlier Extortion Event s oo

redd umder
Enstitlng Agiginenat 1.4

Tebocnnmumitelivns Fraud

Trlecommunications Expenses doeto o Telecom Malicious Act or Mallcious Use wr Access ok
] i Covered Telecom System,

Ui a Shared Telecom System,

b iy Thiiesl Party, Giecovred by iy Contrasl Group fiember diting the Poliey Periosd

swad meporiac e as persieant i G e Condition 5,10 Natfication
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3. General Definitions

When wed in this Palley:

G Aceepted Frogewm mezns s progesm ot s boen fulls deseloped, successtully tested and proved swocessful inan
ouivilent opoerationnl enviromment priee to relosse.

L2 Apmregute Lkt nocaos thee aomoiint satedd as soch o the Sehedule whicl, siabbect o1 he Pofley Aggregmie, (s the
i apgregati anount of any Less and cther covered amounty pov ble by s ander each livawrsing Aprostsent and
et Insiiring Agrecaent Extedsion in s=pest of e Pobley Period, invspective of the number of Claims, the number of
Suldimits, shee nmmbor of clabmonts, numberof Insnreds making o cdaim, number of frsuring Agreements andfor nsuring
Apmennent Extensauns claimed undecandfor anyihing, whatsosver, incleding any combination of these things.

$3  Betterment Costs, opphicable e Insering Agreement Extension 2.2 aily, means coats b neplace or vosbore saflwari of
applicatiane: in s Covered Computer System with never, opgraded and for improved sessions of sueh softwane ar
applicnticise,

Baettiermven Costs shall oo parmof sl oot 1o addigion o the applicalile Aggregate Limit shown in the Sehedule for
[t and Systerms Reeovery as provided for undes Insiering Agrecment 1,9, sl shall redise seich applicabb Ajgregate
L.

44 Bamdily ooy menns injury to the by, sickness, o disease, ond deatih, Bodbly Painey dlsa means oentael inju sy, nsatal
angnish, memdal tensien, emational distress, pain wic suifering, or shock, regandless of how it B cresed ar manifists, excepl
that Bedily Tnjury does o inchade any mental injary, mentol angoish, menga] fension, conotional distress, pain
ane auffering, or shock that a fses out of o Privaey and Network Security Weangfol Act or Media Wieangful Act as
caprvssh viwered andder Tnsuring Agasomenls L3 ar .

b5 Baesindss Titerragstion Incident mezns imahility 1o accose, disroption of, or disturbaiee e

(10 aLevered Compuater System ot the taking of, corraption of or destraction of ik storad an o Covered
Compauter Sysdemt or

1 a Sl Compuder System or the taking of, coreagtion of or destroction «f Datg stoeed g9 o Sliared
Computer Systent,

canigial polele nael ety 1y

& Compuater Malicioos Act;

Ii Dlapinf heorisaea] Lisa eie Areiss:

1 Houiwii in Fevar;

By tallome of Metwork Secu ity
Programming Error,

tha romsomarbie and Geoessarg shutdown af ol or parts of a Covered Compater Sysiem or s Shared Computer
St otk it ot the elfoels Sllosing sy of ilens 4-Eabasve ap

sl b respect ol passgriph () of this Defnition, above, o pover Gibore. sumge or diminution of oo @lectrical =stom
controdled by you, whicl s o resaltafany of itens A, B, or D oliove,

Husiness Interraption Loss means vonre Mot Profit before incomee tiows (et woeuld e been earmed hod the
Boxiness interruptlon fneident not oceurrpdd, s vour et Profitaciudly carmed before inome taxes.

Baslness Interrpdion Loss cies nat inchesle imoents that accroed during the YWaiting Period.

The Esaess appbiaalde 10 Business Interraption Lo shall be caleulated prerssamt in Genesal Condiaaon 5.5, [
{ Eress]

Clafom inenms s Privaey and Network Seeurity Cliuim, o Media Clatim, and /or o Wronghul Act

Cavinis Fiice means the applicable peroentage valioe lisied &t Bom g of the Schedale that, Wil segsnds bo coversge
under the applicable |asuring Agresnieil or Insuring Agreement Extensson, represents the amoant af any Loss for esch

I
C
. i B
= i =
- o I - -
"
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niat eveiy Siagle Claim which, after gntiafactbon of miy applicable Excess, yoa chall boarst yoe oron ciskoncd shall le
urisnsn sl by s, Coinsarnnee shall e applicd pur=gant te Genersl Condition 5.4 Policy Linals ),

Computer Malbeions Act mopne am mallewes: set committed against o Covered Computer System oe i Shared
Cormputer Syslem, v malicous aecess (o ar acking of & Covered Coaputer System or o Shared Computer
Sustem, for the purpose of crepting, deleting, tking. codlecting, alteriog or desteoying Data or services, without Invmviog
iy prhesical chimdgie tos Covered Cmnpater System or s Sharved Compater Sysbem, teleconimanications
eyulipment ar infrstrucuee. Computer Malicious Act inclodes a distrdabed denial of servder pftack ar the intrmdection
il malie s code, raisonw e, ervitoare, virus, talins, wonns and kngle o time bombs o7 any mabenre, progms, files
o instructions of a molivicus nature which nay disrupt. barm, imgpeds gecesd to, oF lnay other way carrupt The aperation
i Cowe el Cormgaalter Hysbem or s Nhored Computer System, D, or sifbwan within.

Computer System means comipiter andware, saftware, Somaare, and the data stoes] theresn, as well is pasteintied
il dlestees, bt ol outgat devices, dats Sorage devices, pelwirking equipment and storage aren network o ofler
electromir ibata bnckup feifities, inchsling SCATVW and [CS dvafsms,

Consumer Redress Fund pwane o suis ol money thot o are legally obliguted to deposit ina oo a squitnble pelios for

ihe pavment of consamer Privacy and Network Security Claims or Media Cladaes dae to s adveree pdgment ar
settlennt o & Regulntory Procecding Consumer Redress Fond shall vt inelode anysums pabd shich oonssitote
tases, fines, penaitics njumatons orsanclions,

Crntrod Groap means e Cliel Finmnee Officer, Cliel Exetutive (ficer, General Counsel, Hisk Manager, Chil
Information Odikeer, Chied Infarmation Secarity I.'.I!'ﬁlrr.i'.'&inl"TmhnnlL‘g'l'_'ll'ﬁn:r, Tt Protectien CfTieer, Insuramee
Fepiesentative, or e onganisational egoivalentolany of s poaibisng of tse Mamed Dnsared.

Covered Coamputer Syetem meons o Compuber System:
A, h-m-;l,m.-mnﬂ,nrnraml.-ul b v r
B, oprabiod solely for yoawe bevefil by s thind pady service provides under wiitten agresnen o conlrgr wih you,

Covered Telecom Sysbem, npplicable b saring Agreciment Extonsion 2.5 only, means:
A vor fived fne teleeoum system; or

15, o flsend e telecoms BRI ||=-r~ri|hl;l gy for e heaeft by a third pary seevice |=nl'r‘h|H f Eder g writien
apreement or conirmd with you.

Cybeee Extortisn Damages means Money, inclading cryptocurrencdies b paid By yoa wheee legalle allowed and
P b, b berrdiate or el o Cyher Extortlon Event, The saluation of Cylier Extortion Damages shallbe
ealvulsted ns deseribed in General Concdytion 502

Cybeer Extortion Event means aoy credilibe threat or connecbed sevios of eredible theeata mindn against pou exprissing
e b perbors) o case, o Uthie et performanee of or casing of, the Gedlowing:

Ao the release, isubge e, disseminaion, distucdtion or uwse of confidentiol, sensitive or proprictary infarmabion, of
persanally dontifuble infommation, stored un 2 Covered Compater Svsteo o i Slaced Computer Svsten,

] a tnlinre of Network Security on @ Covercd Compater System o o Shared Compoter Systeas;

o the fmtembaction or niledon of o Computer Malicious Act on a Covered Computer Syatem or o Shieed
Computer Syslom:

i the altermtion, corrapton, destnacton misappoopriation, manipolaibon ol ordeinage to. Data, nstnctons arany
electminic information transmitted or storad on & Covered Computer System or a Shared Computer Syslem:
dif

B the pestriction or iehibithon of aecess fop Covered Computer System ora Shaved Computer Systen:

fur the plarpase of demanding Money or enpleoarmency e | imm vou, or thal you othervise meel 2 demancd, o

exclirsge [or e mitigation or removal of gich theeat ar connected serbes of threads, or the reversal or lecmination of U
artual performance of such thrents or seres of connectad throuks,

Uvber Extortlon Evont shall aot inelole nny Dimeats or connectsd series ol threats izl nEaingt ¥on r:t:pﬂ:mlhr: [[E1EE 1N
ti perfieem or cause sy of the aboee iEmade, approve] o directed by o member of the Control Geaoa,
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217 Cvher Extortion Expenses msns such easenable and necesanry expenses e e o thivd party consltant for thie ol
prpese of hasding the negatiationand payment of Cvher Extortion Dumiages i erminate of ¢nd a Cyher Extortion

Eveni.

4ol Cyber Tncidint weans woy actual;

L Computer Malicious Act. Human Eevor, Progeamming Error. bilize of NMetwork Security, o
Unsathoried Use or Access orany ot ler thest or action against 8 Covered Computer System or i Shared
Computer System. inclwding thosethreats sracions done in the comm issban of s Cyber Extortion Event;

B A Privoey and Nitwork Seeurity Wrongful Actar

i poswer Bnibure, aurge ordiminution of an deciriel system con trollod by you which s o esult of o Computer
Malicieus AcL, un Unauthorised Use or Aceess or & filore of Network Security:

1L Telecon Malieions Act.
it eroates the need B Tneldent Response Exprenses.

w00 Damages weuns compensatory domages, aoy-awand of prejudgment o past-judgment mterest and pettlementaswhich
yewin Becvmse begnbly abligated bo pay as § psuilbafs Wronghul Actn which this Paliey o pplies.

Thsmsages incleile papitioe domagesand exemplany damages, snky 1o the exlen sinch dansiges aoe lnsuralde uador the
s anf 1l wpplicabibe jurisdiction that most favours coverpe for such damages

Ty B the exbont pieerhased. anisd ity pirsprsct L Insuring Agreement 1.5 Dankgcs shall sl include & Consamaer
Kedress Fund, Pavment Card Lisss, ood Regulatory Fines;

A i o]l Dinrmages ane subjcel 1o teapplivable Aggregate Limmit oo Subinmibed Apprrepaic 1w Tiated o the
Skl

. trmeagyes shall not isclsle:

i umy s for which you ane not legally abiligated to pay;

i mutters uninsarahle under thi lows parsuant towhich this Policy is eonstraed;

W e et b coan v with ny injunctive opatber on-monetary o declantory relsef, including spec) fie
peidirmiance, or any agresment io prnvide such relier;

f eweept whene coversd under Insuring Agreement 13, your loss of e or prodits, returns af fees, commisenneg

v rogalths, or resperformanee of servdces by you of wnder your superikon;

vii  disgorgement afany profil remuneration or finaseinl ndvantage to which you arenot besganlly embithecl:

vil, anyamonis other than thoese which compensate solely far n loss sl by @ Wreongful Act, wiless spevifically
previced for in this Polbey; and

viil oy othes conseijuential luss ordaniage.

With respect to Inauring Agroement 1.5, Damages shall not indude any consideraton prwvexd o paidl by or bean Insured,

ticludiog any rovaltes, restifuthon, rednetion, diggotgement ar rebsr of any pavmeent, chirges, o feess or coske fo corred
or re-periorm services relpied 10 Products, including for the reeall, Inss of e or renisval of Products

00 O 0

s Denka peans any software se sl informasin fnehectmmie faoom which i@ atored on o Covered Computer System o0 i
Shared Computer System, Data shall elude the copacity of a Covered Computer System or Shared Computer
Systen b slore informaticn, prosssinfommation, gl tranemil infrnton over the Interned, Data shall oot nelode or

b rnimsidered tanpgible propEery

41 Dnta and System Recovery Costs means any reasonable nod neoessary 2081

A o recovel o neconstnsc any Dke that hasbeen damogasl, compramised ar last. These costs U reover ar
reeorstrart Daia ieeanly pvailable up and oneil o rensoaed determination bus been made by the thivd porty forengices
ferim retaisod 1 reciver the lost Db, that the Data cannot he necoveved or reconstructed ; and

B fweemicos resion sofwane orapplications in e Covered Computer System of & Shared Compater System bt
anly if necessary to resture @ Covered Compuler Systemora Shared Computer System o the some ol
equivatent condition or fanctionality as existed before the Business Interruption Incldent; andl

¢ towlentify and resnediste the muse of the Business Interruption Incident; angd
[ with oo prioe consent, which will not be uisronsanahlby withiheld or dalaye:

1l update, ipgraie, eplace, or inprove 2 Covered Computer System of i Shured Computer System. bul
wnly whitne easts o update, upgrade, rephave or improve the damaged or conmpronised software prapplicitions
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v it Covered Compmter System o Shared Computer Systen oo geweror ot stamlorl,
comdition, funethnpalite, or version sre reasomahly expectad by v fobe Tess thon ar equal 10 the castish b
pepair, Dixor resbore thee same; or

i) toupdate, npgrade, replaees, orimprosve o Covered Computer System, st only wheee Heltermient Cosis
e gt ek nd

{isi) amynsher reasniabde aml necessary cosis o get your business back te full operating cosdigion, bt only o the
calenit Pl Hee Business Interraption Incident solely created or caesed the issue or pralilem tht |:ln:'-'l.'|1l.-:'-.|
vt husiiess Fromy hekng flhooperational,

Dt mnnd Svatem Kecowvery Costs inchiche, but aoe gl lim#ed Lo
Lot use of extermal rqu;pn'n-'nl whether by hicing & thivd party o leasing the exnipment;
2 the |||.'|p|l.'l.1|L'||I.u'|:|-:|| o an allerante work nsethod = occordance walll o bosiess contimiiby plan
0. enats i snbeonteeet with on estermal sercice provkler; nnd
o i nsse] eoats il lahaang,

Ivata and Svstom Becovery Cndts donnl inelado;
fa)  voslsorexpenses mocred e Blentify or remeildiote seftware vulnerabilitics;
(bl vess e eplnee ame hnsdware wr phyvsical properys
(el oosts eireed B ress el and dl!'\'%'hn-p kst |I'||"|I:|J|:I'|;!,'I-'I‘lf.[1! TR O
(1l thesmneaic or market valoe of Date, iscluding Trade Seerss;
(ed oy ollies consegoent il Toss or damage,
il Incident Hesponse Expenses: ar
) eoets o update, upgrade, reploce, mnkitek, o improve any Dats or Compubir Syaten boyond what &
o im oo, 1, () wred €30

.22 IMreet Finnnclal Loss, applicahle o nsuring Agreement Extension 2. 3omhy, means the repincement valoe of the
Py o Ui ket salise of Seeuritbes ot the ke the Tlheftowas d Geoversd by any Conbeast Geap membor dunng,
the Policy Perind. The valuation of Direct Financial Loss shall be colealated as deserihed in General Comdiion 5.2

4.23 Emergency Incident Response Expenses, applicable 1o Insiring Agreement Exteis=ion 2.0 anly, tisana Ui
reasanable and necossany sopeness;
A ol Use services of a cvber inchilent res pomse manager for the parpese of cosedating respase i vour Cyber
Imeident ar Business Interruplion Imsciclent;

. o refnin a third party computer forensies firm to determine the cnvse amd seope of oo confimrmed Cylbee Dneidont
ar Business Intevroption Ineident and b initnbe the proees toship, reverse or remedinte the efleets of gach
Cyber Tneident or Business Interruption Incident,

UARY

Emerpeney Inclient Response Expenses sl be a por of and om in addition to theapplicable Ageregate Limil
shiwen in the Sehedule for ncident Response os provided S ueder Inesarng Apreemsent L, omidd shall pecdvee anid s
campletely exhanst such applicalile Agpregate Limit

424 Exeess mrans the rst pirt of 8 Loss and any other covered amoant parahie shich shalf apply toeich andl every Chiim,
Thie Exwss (hinl <hall be sorne b et 15 the amenn® Feted oo the Sebued e wiils ntard Lo oo wivler ihe appicabile
Inzirivg Agreerent or lsuring Apresisenl Extension, The Exeess shall be applicd persoant te Genernl Conditsan 5.9

Expenses mean Privacy and Network Secority Claims Expenses. Media Claims Expenses. Cylaer Exortion
Fxpenses, Cybier Extortion Dmmages, Bosiness Infermaption Loss, Uala and System Becovery Costs, and
Incident Response Expenses. Cnby 1o the extent purchased, Expenses shall also mes Betberment Cists
Emigrgemey lncldeol Response Expenses, Divect Financial Loss, Rewared Expenses and for

Telecommumicalitons Expemses.

126 Exvended Beparting Period mednd the pernd]a ] forthaesaonsion of coverape, 1§ applicabie, deseribod in Gonoml
Caomilitien 5.8 aond 5,045

87 Humaun Eregr means an operating ecrar or omissian including the choice of the program uwsed, aneror iosellg
parametess ar any innpprepeste sngle inteevention of

A the Cisvered Cormprinler Sysieni Ly wiornn o2 Third paity service |.'lr||-'t‘.|du|'u|.1t'r:|l|ru:. siich Covered Casmipnites
System salely foryonare bonefit nndera whtten agreement or coniract with yoo;or

Ik rthe Shoeed Compuiler System bya thind party serdee provider aperating such Shared Compuater Sysbem for
sor bnoft wivder asvilien ageeematt or conbrct with ven,
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webvleh vesulbs iy o fuss. alteTntinm ar destruction ol Mata.

S8 Dncldent Respinise Expenses means hise reasienable and necessiry exponsos:

A Bentain ncicent respunse tosngement seryvices for ihe purpose of codiedinating response to a Cyber Incident ar
TR, Faterruption Incident,

I et the sepvices of @ third PRty ecaiipsder fordissics fee g debermine U cause il svapend 8 Cyber Incident
or Bissiness Interruption Incident:

Lo mmminply with comsumer mdifisian proisions of Privacy Regulations nihe appticable jersdicton {hat most

nvon s cotverage for such expensas, but ondy o the extent that <uch eon ipllanes is reguired becanse of o Cyvher
Biseident, incloding byt not Jinited 1o

retaining Ue services of o notilestion orcall cenire Sppait senace, and

il reemining the services of b firm b dicbermine Hw upplicabifity and aeticms necessary to comply with Privacy
Hepulatloas:

b redinen. o begiail o reguilisiory ackvisor i bzl and Pekpodd b any inguinies by amy govermiment ARONCY, O
Fumictinally sqaiviade it regualinnn atharity, allewing thie vielation of Privacy Regulations. imeluding
vhpEmanienting witli suel Reveriment agouy o fisietionally vgujvalen: regulitony authority 1o determ b the
appizcahahity aod aotivms necesdan weiaply whils Privaey Hegulations, butnot 1l costs i act mills appesar or
et woam ot g Hepulatory Procesdings,

E. bvpetain the servoess ol g ruibaliz relation e frm, lase firm or erisic ianagemen trm formhsertising o relofed

reEnminications solely for the purpose of prdecting or restaring wour feputation asa resultol o Cvber Incldent e
Biisiness Enberruplion Incideni;

Fo et dhe serviees of o Bow firm sodely 1o provlade prefirninsgy i legal iprinion and novice as to voue righis and
opetian= with reganbs 1o the nepsible and Mecessary legal issces Chat arise a0 resall of the Cyvheor Incident or

Bsesiness Inbesrugtion Incdent, including determining yowr potential indinnnification Hphts mmiler verdor

rinbrts and prepacing for and mitisting potentlal third party litigation:

L toretain thie services of o leensed svestigator or credit speclaliss to prindde i to e vear of framl consuliatiom

the bl vidduals whoss Persomnn] Dnte s e wra (il disclosed ur ofhpe P cramiprroamisid, amd 1o mietadn s thind

party ity resterition servies for thase indjviduals whsg bve by comflimed by sueh investigator o specialisl as
viekians o idantily thedt restibing solely and directly from the Uvher Incidemnt;

fiat ereciy mondturing, ilentity theft monitoring. social meslis tmonioring, credi freexing, frood abert sepdes orathcr
franed presesibion soltwane for s dividissds wheer Perzonal Dt was wronglilly dizsiise] oe ot
g directly s a sesalt of the Cyber Tneldent: angd

velth e pirfureomsen |

o b valimearity oty individusds wiese Porsonal Dati has been win hally disdosed, inchuding setaining o
iatification sepdes ur eull senipe sppaoct service, o volantarly notify individuals wvhose Persomnal ks laes
Biseny oty dischose or otheswise sum peemised; awl

il moyother ninssamble ind ecessany expinses.

Tockdent Response Expenses sl not ineludi:

tith - eosts orexponsed ineaed to update or otheswiss fmp v privacy or aetwork seority comirol palicies o
procechins ba o devel bevond that which existod prmictintha lags event or o e compdiant with Privacy
Regulations, except 1o thoevtonl Betterment Costs are applicalde;

thl  taxes, finds, penolties, lnjunctions, of sanctions:

el Repulatory Fines;

) Data and System Recovery Caosts:

[F] Business Inlerrupiion Liss:

Ul Musndbes or cryplocirmencies palid oy e o tpnminnke o e e o Cyvher Extortien Event:

f2) Cyber Extortion Exponses;

(W] wowe venpees, salurkcs, internal operating costs vr exquniees, o feess

b comts o res pood o, comisenss or defoad thnd parhy litigation pelated t the Cyber Incident o Husimeuy
Interruption Inekdent.

L T

d2 Indeeent Comtent mens wirds, phrases, posings, pichures, stierisemens arany uklwer matersal thas-

= el eplicit and is in violatios of & statute prohihiting such content
I seesuinlbe wplicit and pissted withowt the opsent of the il perseni e depicted i e materil

Lo enconrsged filitates, incites, of threatensaluse, i leataLion, orsegu) explnitation, inchuding busman tra Aiicking
and i e sex tndflicking: or

Ik
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I enevurages. fecilitatos, incites, or threatens physical vinlenee: self-inflicted vialeiyee, aF ar athir related lanmn,
il ling lermerism.

Lo Deifrastroctone mesansany of e Tollow g opa rated o supplied by s Thicd Party:

Ao eleetrivity, gos fael energy. witer, telescommunientions, ar etbier atilkiz;

B Datenet infeestoocione, incleding amy Domain N Bvstem (DS, Cortifieate Suthorisy, or Trtermet Béac
Prinklios 1515

L salellibe;or

v fiamcialtransaction oFpayment process plagfoems, i uding & securiths echange

st Tseiinee Repeesentative iseaine tho peesonia) cenploved by the Insoaeed Cerganisation wie s responsihle fa
o g wnd peaintaining the Insared Drganisation’s insurnnee prio(ies)

2 Bnsured nseais the Insured Organasation amb ooy Insured Peison,

A4 Dnsuecd Organdsatbon means e Mamed nsaeed apd ioy Sabsidiary.

wory Insured Persin means:

A amy st et o fiduee primeipad, pariner, offiver, director, trustbes, supervisocy bissrd member, sopliocee, leased
e ploves, or lemporry enploves of tie Tnsa ced Oegandsation while avting oo the Insured Organ isatbon's
b bl or it the Insured Organisation’s direction nnd control;

f. madependent mntrctens of the Lnsured Orgamisation, whis ore natuml persons, whilst perfarmiing doties on behal?
ol the Tosaredd Dirganisation,

The serm Insared Persomn also inelodes:

i ainy demestie puriner of o principal, partner, divectoe, affleer, trastor or enpboyes, but only where a thisd pooty
el which wonehl iove been govesed wider this Poliey if browght agains! s principal, partner, director,
wifieer, tastes oremplosse, 46 bhright against sach dismestic parnes;

tha estate, heir or legal representaitive of 2 deceased prinvipal, partern, disctor, afficer, trastees ar emplovis, Bit
oy whiere s thind pearty clalm, which wonk] Tave been covered onder this Policy is hrosght againss such estate
firir or legal representfin

Theterm Disswewd Peegon does ool mclode any aaditor, receiver, lgiklator, sdmiclsrmeor, 1restes in hookmipbey,
TR R T PR RERN O ARy v iy ers of sich persan.

Tnseeer mesns O lalh [esamnee Palistan Linvitesl.
ot L e any Trammagoes or Expenses.

Aalbcios s or Accessineans

A the probibited, enkvefil and unaathorsed entey b, use oroceess of 0 Covered Computer System ora Shared
Lasmpeetier System: or

o the prohibiced, unlawdul ond usauthortsed enary o, use or neeess of s Covered Telecumn System or & Shared
Tebreo Syeten.

i Maechia Chudm moaie
A nalemunc ggninst v for moaneiary or non-menetary darmpis;

B ewil proceeding sgain= yvou ek g imanetany damages or nap-menctomy or oyenct ralied, commenced By the
servioe o aeomplaint orsimilar pheading or

o dnarbitration proveeding against you secking monetory damoges or non-monetany oF infunctive refick

ae Meskia Chriims Expenses means:

Ao reasnmnble ool neessary begnl fees, expert witness fees aod other fees and costs incared Ty ws, by youw with sur
priar eonaent, such cansent ne i be gnressonabby withheld o delayed, in Use iavestization and defends of nanvered
Medin Claim;

B ressonahle and necessary premioms for any appeal bond, attackment bend ar similar bend, provided thot we shall
Fuve o abligation towpply S ar furndsh such bond: and

U wndbeet oo peiur approval, reisonable goed necesseny loes inewrmexl Bor pushlic relatbons and crisis companicatione
servipes

e
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Media Content means dlectmonic medin distrilated by o an bebal of you oo the Intecnet, inclufing onsocial mealia
wi|ssifes,

Mudia Services miesns e pallivatson, distabation, or broadeass of Medin Content.

Media Wirengfol Act maans any nctual e alleged:

Ao dlsparmgiment or Tieom o the repittian o chameter of sy persun or avgantsation, defamation, fibel slaler,
prrobuct dispargement, tracde el infliction of emotional distress, mental anguigh oo injurioos Glsehoml;

b sssdrepping, Belse arrest or malcnns proseeuationg;
i (Hagtarigny, pdrmey or m i:a.r.||.|'||.TJur|.:|nm1 o wiheas in ponmsection with any Masdia Conbend;

v lisfrligemment of copyeight, domiin name, trade deess, titks or sogan, or the dflution arinfringemest of trademark;
servicr mark. service mamoor trade named it nod actual or slloged infeingement of any patent oF Teado Secret;

E. o negligomer with rezpect to tha Bnsnred's ereation or dissominstion of Medin Content:
crmnsitled by the Insured sofely in the petormuane: of providing Medio Services,

Fledia Wrengful Act shinll nat mctude ary kind af dizeominatinn ardizeciminotary comiloct, inelsding any ableged
bl i i v o unigigieal a ul_unp’l-ql.-l: incheod aveoes Lo yene website and far Meclia Cantesl

4 Mumey or Monles neesns cuprency, coins, ank nobes, bullion, chegques, travellers chegues, mepistenid chispics, postal

ooichers, vy e rs helk] S sale to Sl pabilhe or fomsls, whether in phpskeal or el v electrnie neans. Money dues
nedinelule cnpincurrencies, grods erinngible property,

Named Insured means the grganisatson frst specified i e § of the Schedule

Matuenl Fersen meons anondividual whecan be ideptified brespecific reforence to an identfier such e a o, nationl
identificarion menyher or other poverniment issised [dentification number, lecatian dam, an online identifier suchas an [P
sl or by one or mose fnetors specifie o the ploasbeal, cultural o sscial idedtlity of that ndbdual,

MNeplected Software Exploil means the exploiston of o salnecalsility bn sofraam where, 25 of the first known date ol

P LS LT

A el st e hos been withdresa, s oo lomger avollable, ks oo longer sapported by, or has reached esl-of-life o
ok -uf-seipport stabis with the vendar that Jeveloped it il wheee estended sugpon fromm such vendor has no lenger
b provwhised; or

K. wuieh swloees uq||1:.' Fuis S st s s Comumsen Volneeahility aed Exposaee (o TTVE™) .u1.|;| a Comamiem Vil neralviling
Sroring Svstom (SCVES"| sconeaf a0 o aboae bas been assignod i 1he Malional Valsermbilicy Database, operated by
b Mot jomnal Tistitwbe of Standards and Teclmelogy, anda patch, s, or mitgation weludgue feesweh vuliveribifity
Funet bt ovvadlirhbe 10 voas, bat has oot beer apphied by such Insupod.,

fur the applcable number ol daye shmen as coiges in e Adilitonal Suldimis scrion e Neghecbid Software Exploiis
set forth e fem g.of Hse Seleduko.

r et Proditl monee e apemting profit resaliing from yooe basiness after doe provision has been aude for all figed

chirgee. Sneh e fharges inelide vone continning aperating and pavmll exponses, eonsidering any ost savings

Aetwork Security menns those activities perioemesd by soar, o7 hyothers o bebal T of youw, bo prolec agains Compater
Alalivcivnms Actsor Uit harisid Use or Access tog Covered Compates System or ioa Shaeed Computer
Syalen.

Payment Care Loss means mooetan assessmenis, fnes, penabiies. charpelsscss retmborsemaents, aml fraoal receveries
it v Beenmae legally oliligatesd to payas o reiult afa Priveey and Metwork Security Wrongfol Act aod sdiers soch
anmwnmt s dlae ey non-eompliaedee wilh the Panoent Cord Tndustre Dats Secwry Stondosd.

Payiment Card Lass shull ot include

A sabseguent fines ar moneda ry zesesments for costinoed noneomyplimnce with the Pavment Caod [mlustey Data
Eecurity Standand bevond a pesod of thnes months froin Uee date of the initkal G ar monctary sesessmont; of

B oosds opowpesses enited b ipdate or othemise D pree privaoy ar petvoerk sucurity controle, pel ke or
mnesduges;
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550 Periad of |ndhemndty nieans the period stated st iem 7 of the Schedule, during whicls vou incer Business
Interrigt ben Loss or Dots and System Recovery Costs, begann ing when the Business Interruption Iscident
CCTLTS

50 Personn] Ien ineinss

A aMatural Person's mae, satlosal Idestity number or national insoranee mumeher, medical or healtheare data,
athor protected health infonnation, deivers lieese namber; state identification number, credit card namber, debit
wunid peinibier, eddlcss, elephone nuepber, emoil aildress, apcaim| mkmlser, seeouni histores. or passwords il

I aiwy other prroteciod pessenal infsensation os defined in Prismey Begulatisns:

1 e fornkal,

Personal Difaey means inlary arlsing oot of one o meee of the ellesing oflenses:
n = arrest, detention o inrisonment;

o
i
L

0 malicious prosecussan;

i libel stander, orother defumator: of db pamging matersal;

. pulficstion or s utbermnce i viedstion of anindividual s mEht beprivacy; and
£ wronghil entey ereviction, or atherinvasion of the ighi b prvale tecspaney.

157 Poliey means. oollectveby, the Schedule, e propossl, this pelicy foom asd ony endorsements

3.5 Policy Apgregate means the amount stated oz such o the Sehedube which i the masima sggregate nmount pevahie
Bt g apielen the Pasliey inomespect of the Policy Peciod irospective of the mumsber of Claime. the namber of Sublinits,
tho mambeor of Aggregaie Limits, number of clamannts, nummber of Ingureds making @ Clakm, numberof nsusing
Agreements andior Insuriog Agreement Extensias claimed under andfor anything whitzogver. ineluding any

coun libnast e al Uinse things,

255 Poliey Period meand the perod of thine specified in Tiem ¢ of the Schedobe, subiject o any spplicabde prios termination
puiraiid o St en 5, Geneval Condilions,

At Pullutunts meanis any solisd. lynid, gasesos or theivial ievitant or esntaminant, incloding smiske, vapour, saol, fuomes,
scida, allells, diermienls, ushestos, ashesios poosducts or waste Geaste includies materiaks (o be recydlel, reconditioned or
et lnimesl )

Privacy and Network Secwrity Cloim means:
1 demond sgainsl you [ar manedary o Don-manetary damagest

» vivil proveeding against you seeking monetary damages oF nop-maonetary ar infunctive neiel, communesd by the
arruiee ivfa aomiplaint orsinailar planding:

an arbitration proceeding agiinst you seeking menetary damages ar nag-mometany of imunetve pefief; or
alRegulatory Proceeding.

Privacy amd Sebwork Secarity Claims Expenscs neans

A redsaiihle and necessany begal fee, pnpert witness fees and other fees nod costs ipcurred by us, or by vou with eur
prrlorenmEent, in e investigation and defence of a covered Privacy and Network Seeurity Claim; and

B vesornibile i mecessis premdins for any appeal bond, attachment bund of similor bond, provided we shall hayve
i chiligation 1o apply far or formish such bamd.

g0 Privaey und Network Security Wironglol At seins any actoal o alleged:

A fuibune ol Metwork Secaebty, inclailing e foilure 1o deter, mbibat, defenid sgainst or dotect any Computer
Alalicious Act or Unauthorised Use or Aovess, [nclading that wiich causes Personal Tnjury;

B fadlicre by yorn o by an indepenient contector for which vous are legally responsable to haadle, manage, store,
dlestrap or atherwise sontiol:

i Personal Dova, melading thanahich caoses Personal Tnjury; or
i Mon-publie, private thind party corporate Gfermation e any fommat provided toe vow; or

0 unkmtentional violutian of vour privacy policy Lthal peules in dbe siolation of any Privacy R'Eﬁlﬂ-'lllﬂﬂ-ill'-'lu'-'hlln'- bt
pnl D itesdl boShe s intentianal wrengfiel use ar miblection of Personal Dala by you

EE 0 M
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Lhi Privicy Regulations means segulutions apphing to the cari, pollectivn, cuslody, gontrol, ase, oF distkomure of Personnl
raka, incluling datu thal i fegninted by the Genersl Data Prolection Begidation (GLHRL

161 Products meams anviliiig that the Insured sells, designed, created, developed, assembled, mamuinctured. hsmiled,
pretallil, clispnsed of, leased toor Heensed fraratsers, zold, or that is distributed by or oo behaald a1 an Inswred, inchding

tlw repair or matnieinie: theesab

o fin Programilng Ereor naenns oneror

Ao by, o by i thisd parly sepgiee provider npersting o Covered Comphiter System solely for your heoefil umcer
i wrtten apreveent of contract with you, that oceurs durisg the develogizment of encading ol a prograin, application
ur apruting sstem on o Covered Conrputer System, thit waield, pnee inapemtion, regalt in o malfunctc
andurun interrnption of eperstion and far om inoomect resatll of snch Covered Compuler System

B o thicd part serdes provider aperating 2 Shared Computer System fior yonar henelit under o written agreemenl
ar st wiih VLI, ik scours 1lli.ll.1ﬂi 1he dtl'n]n]&l'n!l‘ﬂ. inp enewling ol g pregram. applicatism i Gperating
system an 2 Shaved Computer System, that would, sace in eperatian, resddl b s malfunctio and o im
intersiption of apertion amd for anincomee resultof such Shared Computer System,

Programming Error des not clde [ategration, insillaton, spgrahe or ptching ol any gaftware, hardwart og

frmwine on o Coversd Compater System of o Shaeed Computer Systean uniless voun ean evicdenee taal the

Programming Ereore asise oo an Accepted Program.

1A% Property Damage means phiysical infury to or loss or destrovtion of tangible praperty, incluling the Tss oof pse thereal.
Property Dnmage shall not inclode any ijiry to, lnss or destaction o, e Tivss of et ol Dlalay,

464 Ransofmwane nemnsany sy extortive demaivd of Mongy or covptocirrencslies) from you 0 connedion with a:

A Cxher Incident and ) or Business Interraption Incident and for Cyber Extortion Event ol ioe Privacy and
Network Security Wrongful Act that imvalves malbdas saftware which is designed 1o block seeess b
CompaterSystem or data, or aller, cormapt, domage, manipuiate, misappropriate, encoypd, delete, ar destroy datng
arul fo

(] b leli HEea, nrseries of eredilile connectel threats, T relcise, Iii."-u.llll.h distciminate, or iz sty data it has
s exfittrated an part of an event deserihed in paragrph (] immediately abave,

Regulatory Fines medns any civil monetary fine vr penalty |mpesed by a gevensient or resgulalory body, Ingluding an
aifficinl governmentd entily bsoch eatins negulatory or official capacity pursuant fo s onl of under a Regulatory
Procecding, Regulntory Fines shall petinclule any eivil mosetacy fives e paepsalties that ave not insurable by oy
avimidnol e, disgogenent of profils or nulfiphe domages.

1.a:

=51

i Repulstory Proceeding mesns o toguest orinfonmatos, demand, suit, civil investigation or civil proceeding by oron
bl of @ givernment ageey, sommenced by @ service of s complaint or similar pheailing allaging the violation of
Privacy Regulations ss o resih of vour Privaey and Network Security Wrongful Act and that may rexsomahly be
capertied togive tise oo covered Privacy and Network Security Clabm under Insinig Agreement L5 ol this Policy.
Additianally, Regnlatory Proceeding does nat include any aetion, proceeding or suit, or the partion of any acion,
pressding o suik, thil 38 based oo pedated te o crbminal visation of Privacy Regulntbons,

A Retromctive Daite manns thidate specified inLbem g ol the Schedule

Lok Heward Expenses, applicable b [istiring Agreemant Extencian 3.4 only, psns the pasonable amount of satsy or
vk svvnrity peid by i Lnsored Organisation, with our pocs aisesl, oo third party natural persan, wha = nol
alBilited with or craploved By the Insured Organisstion, and wha pravides information not uiherwise availakbs fhal
lisgls qoi e arvest aml conviction of any person I'EQLHITEF-IHE o tho E!."'Iﬂ'l' Exturtinon Evenl.

Revenrd Fxpenses dhall not ineludeany Inchdent Response Expenscs, Emergency Fnchilent Response
Expenses of Cyhier Extortion Expenses,

Reward Expenses shall be a gt of aral not in acddition to the applicalle Aggregate Limit shown in the Scledwle S
v Extortivn as predded for under Insrng Agroement 1.4, and shall reiluce sach applicabic Aggregate Limit.

i Sehedule meuns th sohelule aitached tothis Poliey.

o= Securithes, applicable to Insuring Agreement Fxtension 2.3 onky, means nagutia i and no-negutlahle nstranent= o
cantracts, ncluding any nete. stock, bond, debenture, evidence ol indebiedness, shnre ur other pquity ardebtseearity,
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pepresettiig el e osey e property, bul dees nat includs Money or cryplorueremness, Securities alse docs not include
gonmde i tnnpabde propery

Shored Computer System iseans o Computer System, uther than 2 Coversd Compuler System, o wrated e
yourbenefil, i Thicd Party wder o writien agreement or confraet with you to provide data bosting, slood servios o
cainputig, co-location. data ack-up, data storage, data frucessing, platfres- qa-0-service, i respr-a-omice,
infrastartureas-i-sirviee, or ay similan Rypee of ougsoareed computing services. Howeyver, Sharod Cammputer System
bl sl sl Infrast pecthaee

¢ Shared Telecom System means o fived lae tekecam systen opratel bor your benefis by o Third Party undera

WEILen Jgreement o pontract will foun, |oweves, Shaved Telecom Systeam shall not melode Infrastroeture

Simgle Claint sien= all Claims ar e her nsabters grving fse o o el amderthis Poldley that relate tothe same
uriginating soaree o ravse of the samseunded g soures or caose, regardloss of whsher sack Clafsms, Huegulutory

Proveedings of olfier matlers giving rise i g cloim unederthis Pelicy imadve the sunse or different claimants, lissireds,
el oF lepad eunses of netion

Subsidinry mewns uny entity that s not fisrmed as a parinesship or juin ventore i which, o1 the ineeption aof the Poabley,
the Naeed Tnsared dircetly oF bidiectly:

A lalds more han 500 ol the voting rlghts;

B has the cight toappoint o rensmae more Hian 50% of the bonrd of dirsdons or

€ eontrgls alone pursiant bo s written sigresment with oflwr shanshodders. mere s so% af the viking righds,

I Subsidiary coass b bea Subsidiary cither prios to e during the Palicy Perfod, this Policy shall comtinue to
dryeranch Subsidiary ond its Insured Persons, ligi:

i iy b the extent applicable [snring Agreemants were purchased, and caly for Peivacy and Network Sceurliy
Wronghul Aets and Media Wirongful Aets that oveur adfter the Retroactive Date and while the entily was o
Subshdiaey; and '

A anly o theexctent npplicabile Insurng Agresments woie prirehasel, and anly for Cvber Incidents, Business
Interruption liwidents. Cyber Extortion Events, and Theft diseoversd by any Control Ceraanf inermber
wiliile the eutity was 2 Sahsidiary.

75 Tehovom Data means any soltware or other infa rmation i electvnic forms which is stored an & Covered Teloes

JTh

1377

System or g Shimed Telecom System, Telecom Datn shall bclode the caguicity ol p Cimvered Telecom Systems of
Shared Telecom System Lo store informnzion, progess b mation, and tssnsit oo aver thee Titesnet
Teleomm Dutn dres et corstitute 1he aetoal onrdware ortangilslo property,

Telecom Malicions Aet means any malicious sel commitbed ngaing & Cevered Tebecom Swstenn or o Shared
Telecom Systerm or malicous aveess (o or hacking of a Covered Teleoom System o) Shaved Telecom System, for
thaes praeposer of emmting, deleting. tnking. callecting, altering or destroving Teloeom Dala ar services, Telreom
Maliciows At inelides b distribmied domio) of secvice nitnck or the inlrudicion al maliclous pode, mnsamware,
EryTAEWETY, Vs, trogans, worts and Jogic ar time bambs orany malva e, progranis. flssor instraetions of 8 mealkSnse
tiuture which nuay discupt, horm, impede sccess o, or in any ather was varrnpt the-egpeeation of o Coversd Telec o
Byvstens, i Shared Teleeom System, Telecom Daba orandbware within,

Telecommunications Expenses, applicable to [nsariig Agreainent Extension 2.5 ondy, imeans the amownt inyoles) fioe
upmsthirised voice ar diti chages or unaatharisel bandwidth, Telecommuanicalions Expenses shinil nolinclude any
Irusudulent chanzes waived, reimburssd, or recoversd byoron behalfof the tlecammanizations provider. Adifitionally,
Telecommunications Expenses shall net inchsde any voier, data ar bandwhdih clargesincurnad becanse of the
Aiteitivnad, negligent orwrongful misuse or eruse ofa Covered Telecom System or Shared Telecom Systean [y

eoplssees ar suthorised thivd prarties, who hawe legittmate aceess toon Covered Teleoom Systeamn ar 3 Shured Telecom
Syslem

Telecommunications Expenses shall b part oband nobin aduithn withe sppicable Aggeegate Limil shosn i thae
Sehsdule fur Tarrommunicatins Fracd, ond shall reduee s applicabile Aggregato Lt
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378 Thedt, applivalibe b Insuring Agsoesient Extension 2.4 ondy, meais p dishonest and ondawful uct of 0 Third Party of

Liklng yamur Mooy ar your Secseilies with the oleniion af permanent iy dipriving you of B3 u=e and chiniming »
fimamcial gaim for Hemsadves,

174 Thied Party meins s entity or natisal person sint cuailifylang as an Insweed uncer this Policy,

1400 Trasde Seered moans nfermation, modi ng o farmuls, pattars, compilation, pragram, device, method, techn Hjic nr
pess, that durives independent soomemic vahse, actunl or potential, Trom s being ganarallv known b orreadily
srsvertainnbile by wther porsons who con obitain vabie from s tbieelasiire o use, ao bodip s reasonnble olfuns bave been

aaelie e wsnimitain #5 ecrecy,
381 Transacthimn means o respect of te company shown in Hemyof the Schalule
Ao Wasall of ity asseds s o are avgumred by annther eniily;
B. It mnmpees or consotidales infn upwiih uupnll'l."rr||1|l-l|:;
L any person, entity oraffilsted proup of persons and for entities cbtains the Figlsl e power fo edied, appoind oo
dvsignote ab least (1 pereent (so% nfthe digeciars of it

Any prersan, entiy af affilated groggp *H"p-cﬂl:'ﬂ'.l amlfor enlitics Acgures Aty percent (50 ] ur e of Hie ol
copiitnl of [8; @ -

1

I i reeelver, peeetveratd TMEILAREE, riul,ﬂdjl,u;rl wlministratar, oificial TEAREREE OF Trighes i apiplnfed io manage,
nchmingster, louidate, ssperdse. i ol lerwisg e contrml.

A8z Unauthorized 075e o Avcess moans the eabrnyar access toa Covered Computer System or b o Shavesl Computer
Hystem Liin unanthorised party or individis, inchubing o emipbosee oe authorsed rarty excevelimg aul oty

ARy Waiiting Poviod means (he applicable simber of bowurs specifbd i Dem & [Huminess Interruption ) of it Sehedule
falleasiig o Business Interrupthon Tocident.

dHE W s and omr imeans thie Insurer.

385 Wirongful Aet menns an actual of allegs) Privacy and Network Security Wreongful Act, Medio Weonglal Act,
Mallchons Use or Access, Cyber ncident. Cyber Extortinn Event or Business Tnterruption Incident.

SR Wronglal Emgdinment Prackices means iy senl o alleged viedation of enaployment e or any o her begal
provigios eelating te nnyindividaals sctual ur prespest e omploment rolitisnship swith Use Tnssired, incharling;:
A emplorment-meluteddovasken of privacy, exceps with respect b Lhat part of oy Privaey and Network Seeurity

Claim urisivg; vut of the ks of Personal Data that is ntherwise covered under Insnising Agreement 150l this
Fadlicy

I emplayment-mlated wromgful inflictien of emitionil distress, et With respect W that part of any Privaey and
Network Security Claio arising oud of il loss of Persons] Daka that is b bwrrwine covenetd unider [nsaring
Sgreement 1,5 ol s Policy,

187 Wooan el yor mesns e Toso red
4~ General Fxclusions

W shall nat e liahle for Loss an secount of iny Claim
1.1 Prinr Knowledge

afleging, ke wpen, arising it of o seteibptable by Wranghl Acl actualty or allegedly committed prior oo the
bogluning afthe Bathcy Period i, on or befone the sselier of the effcetive date of this Pelicy or the efective datoof ey
Poliey izsied by us of which s Poliey B noontinuoms renewal or s replacemont, an¥ stember of the Control Grougp of
thi Insured knew ur reasamnhly camlel fave Seesoen it L Wronglul Act did or conbd lesd 1o any Lass

A Pending ar Poor Proges)

alleging, based g arsing aut of, or atteibutnble b

Ay priorar ponding fitigation, Privacy snd Network Security Claim, Media Clulm, demanids, aenitration,
scleministra bive or repalata proceeding orinvessigation filed o cosminenoed agnine ya, and ol whicl you hud
A, s orbefore the carlier of the effective date ol fhis Peliey nrihe effcetive date of pny podicy sl by ws of
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345 talleetualFroper,

iilliginig, hised npon, &rtaig ont of or atbihstabie bo e nfringement, viedation ormiss
roprright, servies mark, tratde mumie, tradomark or edhes el lectual property af sy thigd party, Himvever, Uids exclusion

alvall st 2 ppdye by o Priviecy and Netwark Security Wromgful Act or Medi, Woeampful Act expirebily arred urider
Insirmg Asrerments 1.5 or BA.

-1 J-Mﬂﬁﬂmﬂﬂmw:m

Sedely will rospioct to e TR ey [rw..uﬁu[.-. Aprecment
Froclinets ar servieny dlesribedl, ibustrated ardispl

4.4% Pronluicts

PITpriatien by vom of any

1.5, alleging, arlang o) of, ar attribrtable tothe actil goods,
ived in Media Conitent,

illgingy, lrrL'il'lhl|1rll1.arihil1l;Llrul:"f{lrallriblnahh 1vany Produeis,
R R VT

#lluging, husex| upnt, Srising b of or st butable i nmy:

A Tienmedil besdue to the imability o trade, Hivest, divest, by or sell any financizl sty or find ieial assil of nny Kind,

bavwiser s elywily TEEpechin Business Interruption Lnss coverel rsder nsweing Agrewsment 1.5 this shall
fent appl be youar Yo of B o vomurission lseenm e

B Doctuations inanyvaloo of gesets;

© fmancil valug in sy of pour sctonzs heelel it # firvaneial institution; or
B, inahiliey le ey Ivberest ora prsciation an ity assil,
110 L‘;ﬁ.l[;:dm:

Sy awith respest b pas erage nder Insiring Azresment Extension 2.4y

ber Crinee, wie will anl pay for Diree
Fimimeial Loss consisting of op which j& due i

A navacts by eimplovses or independuent eonteactos of the Tasured, inclisding any sich it eansed by collusion wirh
anemplevee or independent contmetoe

B anyaits by vour dinetoes. s vl eifTaess ot exscutive manigers, inehiling ain soeh et e b e llmsin with
a dliseetur, gieru|e allicer vraxegutive R R T

Loy geverime s s ulyeur Monay or Securities:

T dn sttt ion b valug i any Monies or Securitics;

E

Endizstog consepuenti| Iress, binclualing But ne (i
F recall costs iw eupirs,

F LR Err L s figrit

alleyinig. Binsisd opan, aplsi

boxd bak imcomes or profie: o

g ik of ar nfiributadile 1y nay il vr grdernmaen tal aiithirity, foreign BRI

il itary, e

Enrped pireer)

A seizing ot eoiifiseatly 1t 1 Covered Computer System, 4 Sharvd Computer System, § Covered Tilecom
System, i Shared Telseom By steem, Mata of Teleesm Pata; and foc

B it she et rictiorn of eperations, chsure, ar hublewn of:

S any entily or persan e o Companter Systens: and for
[{FH any Compaiter S5y stem:

[msesier, this Exclusion shall ne apply o any sueh setiorsal peabilic: iar prvermimental sish
Covered Computer System or Covered Telecom Symte
Uniuthorised Use or Aecess, Telecsm Malkeious Act or Mal
Covired Computer Svstesm o Covierad Telecom System,

ety directed salely agniinata
Mo rEspmss tooa Compoter Malicbous  Aaeg
icdnus Use or Access il directe] sudely apainst

#Huch

421 dmimluﬂr.unhlrlian'.t_l‘ma:um

illieging, hased upon, arisin
AT n.-la.zE-:lmthu:hujlng infeidrren op w
uribsiv basiness or i tracde oo
Trusi Aet, the Claytim g, Lrany

& o ol or sl trifintable 1 any prae fiving, resterint of e, o pliEstion.. interfrm e will

ith vontracti relasions ne wiih Pruspective advastagi), in fir ecanpetition,
Viviss, including sy sinlation af the Federal Tride Commission Act, e Beran Antj-

otiwer Gxleral sntutoey provision invelving anti-tryst; meHIholy, (e fiving, price
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whichithis Faliey &= 0 continuos renewal oe o replacement, oo alleging orderved frm the same or substantElly the
raine luct, circamstanee o sitaation oaderbying or slleged therein; or

Ao any Wreomgful Act, fact, circinsance or sitsstion that bas been the sabjeet of iny noties given unider ooy of e
prubiey belove the elfeciive dide of this Poliey; or

i anyather Wrenigful Act wheneor oocurring which, togetlser with o Wreongful Act that has heen the sabijeet of
sucl i, woaled eanstiteie o H'II'IE]'E Clakm.

4 Condoct
divectly i indirectly swused by, arising ot of arin any wiy conivected with your conduct. nrod any peesin fise whise
comgluet yiew are lepally responsihde, that inslves:
= Ao aommitting or peensitting any Eiavdag ar willal breacl of duby o sialagien, of any las: or
B commiiting or permiftngany cominal, delferstely frasdulent or deliberately dishonest act or omvissian; o
Lo bl o stlenmptes) waiin of persinal prafit, Secrt it o advantage by o Lovehich you were not et
0 b istentional unouthorised, sursepti tons, or weong il we s collecion of Fersonal Dota T v,

e exclusiomanly applics whene such condict bas been estzhlished o have recnrred by final seljudication {ufter the
e heamiist iom of ape apgient=l, wr werliten mindiston,

I

Crendis committed by an Insured Person shall not he tnpaited toamy otber Insored Persom or e an Insured
Crrgmnisatbon. However, soncdael commitbed by or with the nowledge of o past, present, or fudore memlser of the
Comtral Granpshall e impoted f6 e rebevant Insoeed Organbsation

44 Drmraninationer Eigaloamen) Practices

i llepine, s wpsenn; nrigiog aut of ar ariel ehbe ki i

A disgrimdnatiomof any kinad;

B bmmillation, lsmssment or neiscondnet based wpan, srising ant of ar rielated (i any such diseriminationg

O Wennglul Employmenst Practices,

Haweewer, fhis exchiston ahall not apply with respecttothat part of any Privacy and Network Scearity Clain alleging
vinplonameni-relited invision of priveey o cinployiment-related weongfel infiction of emionnl distress il et s

Privacy aml Network Secarity Claim arses out of the loss of Personal Dt which §8 eoversd mmder Insuring
ALTECMEDT 1,5

Tesanredl v, Insuped

Branaglit e maintnined by som, or sn your behalf, or ooy ether noturol persom e viakity fe swhoie oe whicl: youw are legally
lishie, urisivg ol of g Privacy and Network Sceurity Cladm or Media Chaim, However, this exctusion shall notapply
b Frivacy and Network Security Clalo broughi ogainst vou by an Insured Person, alloging theal you commitied 5
Privaey and Nebwork Security WronpgFal Act os outlived w perte Bond O oaly, which is cxpressly cavered under
Fl'n-l.|||l||.!| .’L;H_':L'Imil:ll L%

e Comgragt
forbreach ol iy express, inplisl setial or constructive contraet, Warmmagy, gunrantse, or promiss, meuding liquidated
clarmagis proviskons or any liebdlite nssumed by yow. This exclugion shall naot apphy o

A Ay lasidity o chhigation yeas woilil bave i the absmce of sugh contract, warnmby, promilse or ageecmend; o

B anyisdenwity by you in purilien contead of agreement with vear diont regurding any Privacy and Nebwork
Security Wirongful Act that resultsin thie Geiluse b preseeee Uhe conlildentimlity oe peivieyof Persanal Dot of
Seustonre s of vouer cliend; or

with respsect o nsuring Agreement 1,5, any Fayment Carid Lass,

s T
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7 Fies

Salely with respet b coderage ttder Insuting Agreeroents 1.5 und 1.6: alleging, based upon, arising out of or atidbutable
tevmny s, espnses, or eosts poid 1o or charged Fo yoarnn

14 Bodlily ey and Progesty Paimage
alleging, fasel upn, airistiag sk of ar aitrizahle to any Baoadlily Tnjiuery or Property Damage.
44 Infrastroctse )

alleging, based upon, arising oul atarattitbutable to sy failure, interuptise, disturhunce, degrudation, cormiptinn,
limpaiment, ar sitage of Infrastueinre,

20 Mkl |‘|-'||:,

alleging, bassl upon, sriving onl of or aitrshutable v fire, vk, explosion, lighening, wisd. Rievesd, it bapuuiks, volaun i
P, chctromag metic pols or raclistiem, tidal wive, landslide, hail, act of Cod fwchch does ot Sl gctoes
Purprting 4o bo {200 wp noy oiher physien] event, o eased,

1 MG

lkigitg, based upon, arising ot oforstt ibotable (o

Ay Conmprister Malicious A et il for Unanithorised Use or Access cosnmittid, (1 whale o in part, b o am
bihallof o sovereign State or sLite-spemanred aelor or group e resilis in oris it as 0 reisoa:
1] i GrLGmup el Seven ) Loader or nny governmsenial hody sl any ather svereign State ordeing sctions that
venedibate the wee of fiirce agninst g SIVETERE D SLabe; or
(il it resalutivn orother faemal actlog b thee United Mations Sevurity Connell aui heirising ihie nse o fonoe or
ECOTIIN R S THES 3 gaisas] o sovercign State, ar Lttt remsualts: fin (hie wse o frrps by the North Atlan e Treagy
Cheganization orany othes equivakent imternational intergoverrmaen al militer or poditical wllinnce, aga fist o
saviTuig i State;
o sy Compuiter Malicious Act anclfor Uninuthorisod Use or Accessor uny bostile act arevent, or serisdnf
similar of related actsor evenes {(eachn “Hostile Act™) commited o ceourring, in whole arin pard. by dir o bebalfaf
il s :irll.r:lrﬂm-.--upunn_nmd aclop e groap:
(i That resuits inor is eited ns & rensin ina Tormal declaration ef woe by the United Blates Cangress or
respongible governineatal body of any ot svervigi State agains a sovereien Seati isf
(il fallnwing any of the acts or eventsdeserbed in paragraphs A and B, above, where such oot orevent Tas
Ui s il vaat i, oo o eaiise ar thi saine underlying sauree or rznso e the Cormpruter Malicions
At and/or Unauthorised Use or Access anvly or Haetile Act deseribod in paragraphs A gl B above
ar

[ civil wars rebellion, revadiulk wr T e T

442 Mallutieg

nfleging, bissed ugion, urising ong of rrattribotable (o the aclial, allsgel o threatoned discharge, refease, s pe, seopope.
mibgratim, oF digpo | of Pirllutants, oramy sdirection, fimd mandnte ar reguest thas iy Fnsareed fesi for, manlitor,
elesi iapy, vestiemen, contain, trean, cletesify dar nesugrles Pollatanky, arany valumtary decision 10 o so

A0 Wia o Tear

Salely with respect o covernge under Insiring Agroenmsats .1, 12 and 0.3, and Tnsirg Agresmont Extensions 2.1, 2.2 4im
2.5, alloging, Based upon, arising sul of, or atiribubable to the ordinany vesrand tear or geabunt deleriuration of a

Covered Computer System, 5 Shared Cermputer System, o Covered Telecom System, Bhared Teleenm
Systom. Data o Telecon Duta, inehuding any citn procesing media,

Lituntond Trade Secrep

illoging, bused upe, arising ond of or attribistable o any clalm, dispabe or l2sues with e vadidity, mvalidity, infrimgemien,
vielativn ur misapprogieintion af any patent ar Trisde Secret by or on bahalf of wou,

4.1
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diserimination, predatony pricing, restraint of trade. unfair competitan, unkaie hisiness or unfair trade practives, umel aniy
anendimunts thereto arany s or regulstions pronmlgated thereamder, il meents theref, or amyeaimilar federnl
il b, OF CUIIEIC I.‘-l'c'l'u

Hlaveeyer solly with sespect o Insuring Apooenwnd 1.5. tlate exchision shall not apply L s Privaey and Network
Securbty Claim resplting divectly froan 3 volatisn of & Privacy Roegulation.

oo Communicakions ey

alleging, based pon: arising ont of or attribatable the Bailure of you, ar cthrs forwhim you are legally responstble, Li
stevent the pukitisation or dssenisinvion of Indecont Content.

g Cotest prtaame of Changs
sidely with respect to the [nsuring Agreemeat foe Bedia Liabitiry, alleging, hased upon, arsing outol, o pticitbahle o any
griiiblimg, comntest, game of chonee o skill, Latbery, o promntional ganwe, madiding tickets or cdpans er aypr-rilemyition
el Lbereia.

(i Inpecurate Prboe Cnear Eslimatid

sorlely with respect tothe Tasuring Agreements for Privacy and Mebwirk Security Linbilivy snsd Modia Linbility, alleging,
sl Gipei nesdang ol of, ar kit ablie tn your eosl guaranbees, cost represciiubiois. conbnnd e, QR FIITAIEEs,
v estimnies of profable cietsor cost estinntos breing exeopliod, or amy guarante: of e e i o). sl s, oL an
mvestisenl, orpanadiiahilisy.

Yiolotions o speeified United States slaluies
alleglag, bassd unon, arksing out of or nttrshuatable to:

(i any Claiam lroaght witlin fhe Uniod States ol Amenic fis rizpert ol the ol meings or
fiil ey etinn or liability prighsating in thae 1 nited States of Americt i respect of the talleing:

& Cainsie Pradegbion Lass: any vinkition by an Insared of the Truthin Lending Act, Prir Debl Collectan Prictoes
Act, ar the Fale Qredin Beporting Aet i any anwendments thorole orany rubes inr regulations promulgated therenader,
irichling thie Fair und Aceirate Credit Tramsactiong Aet, pmd any amvedments theretoorany rles or regulitions
provaubzated iesennder, smediens theveal, or ooy simsilar feceral, state or commu Lav, Hovwene, salely with
ressperet 1 [iisaring Agriwoment ¢ 5. thisexclusion shafl not apply to 8 Privacy and Metwork Security Claim
arising aul of the actual or allaged Sisedasure of thedt ul Personal Datn reealting from » Privaey and Metwork
Wronjful Act,
ERIAA ve Securilies Law: an Insured's vinlation ol

p the Emploper Retirement Income Sccurity Act of 1574, 03 amendod:

b g Secarilies A of W, e Soosrities Exchorge Actof 1934, thee Tnvest e nt Comngrany Act of i

b e Teestirot Advisors At,or any orher federal, state orlocal seco fitics o

aval oy et enbs thereto ar any rules or rogalations promgated theveyider, amesmdivents therol, or any
il fesderal, state orcommen lav, Hnwever, silely witl respect i Insurng Agreements Li o0 1.5, s Maa,
immethinkely nlsase, =hiall fot apphe.
[ psorlicitied Do unicatipngs ang unsolicied abeespomnic dissemination of fues, eonails oFoller cominuilentions by
vt o bulslf et an Trsaved, Ineluding aetions brooght unier the Telephone Consumer Protection Act, any fedoral or
st nti-sprm statistes, oF any other federal ot sbube stobute, b, rule, regulation ar contiao Jaw relatigg tisa
persin’s of entity's right of soclusion, Howver, selely with respuert to Insuring Agreeiment 15, this exelsion shullinot
apgily b a Privacy and Network Seearity Clakim resulting from a Privacy and Network Secarity Weanglul
et as defined nndorsabperigraph Cof sl definition.
Fawelgn Corrugpl Pragtices Acts any violation of the Foreiga Corram Practices Act. nnd siy anendments herete or
iy rules o regulations promulgated thereander, amenduents theveof, orany st flar federal, stati or comman o
Fo Fulse Claime Acts und soldy with respect 1o Iasuring Apreemant 15 [Frivacy smd Mitwork Security Linhility) amd 1.6
i Mot Linbilited, woy sctuad or alleged vindaticn by you of the False Claims Act f31 UL.5.C. BH 37a9-2733) and
arnenidisernsts tienetoor poy males orregulatiors promulgated theretglier, smendinsits Cerend, or pny simdlar
fesbo gl stote, aF conumien Law apywherein the wohil

”WWWWHHIHHIUIilull||4'||1||J|a|||m|_u:| i
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5.General Conditions

el LAl Tertiluly
Tevthe extenid permitied Iy the repulations amd low Oelibeh expression Is forthis purpose taken te inchnde but not Be limite
fovany Frackr oF pronomic sanctions applicable teeither pany), sid subject tothe resms of this Policy, it covers Wirengful
At contmted and Claimes mode anywhore o the wield, Howsouer, this Poliey does not apply te Cliabms of
Hepnlotory Proceedings brosghd nrorigmating in the Unitesd States ve Contada or o ney lertory within the urisciction
il el r oy :

Govprning L and Juriedigtion © -
This Pabicy = gevermed by Pakistan Lo, The vosits of Kamichl have $xelisive urisdiction inmedufion b any dispites
reginling s Folicy uniess ot herwise provided herein.

L
=

54 Pl Conslmstion
Ulless Ui vaombesl olheewise reguares, in Higs Poliey:

RE

& the singalar inghicles the |:4|.|.ru|! n.n_d vioe versa;

. uodingsare mgrely desecipiive and net bo ok interpretation:

Lo apasitin, Htle, gl stains, legal coreopt o struckw e, or statiste shall indlwde the equisalent i any other
fuuriscliction:

[. @stabyie or Mstubony provision shall inchde ooy amended veesion oF re-eosctment, and
B Dbl veipmels seed] i tlais Paliey hove the meapings set oul in Section 3. Genesal Definitlons, and i the Sehedule

4 Tudicy Hinits
. A The Aggregate Limits, Excesses and Sobfimits ligted on e Schediale, e sepamte Aggregate Limits,
Excesses anl Sublinits pectadiving to exch Insaring Agreement aod eacls Inaring Azreement Exiensinm,
I The rotilamsiiink payable by ws (ineloding Loss)urder fis Palicy in sespect of eaclvand evers Siaghe Cluimn sl
inn he nggrezato shnll nat exeeed the applicnble Aggregate Limit and the Policy Aggregate.
The fotal imaist pasmhle by ws fnchding Loss) under this Pelicy in respect of each Insuring Agresmignt and each
Insuring Asreenwnt Extension shafl nol exosed the applicnble Aggregnte Limit, or sublimited Apggregate 1Limit,
vilkich ane subicel i the Policy Aggregate.
Thie totiel armiaund pavable by ws Gsclisling Loss) under this Poliey will oot exeeed the Poliey Aggregute.
Ay lusuring Agreoment Extension orSuldimit listed oo the Schaduale shall be pert of and not inaddigion b the
applicalile Aggregate Linvitand the Policy Aggregate. Sablimits are nes subject fo reinstatement ance eslital,
fruymients of any Loss by you aneder your appdicalle Coinsuramee perceotage shall nol redoee the appsbealie
Subhmit, Aggregate Limitor Policy Aggregate, Only the portion of any such Loss paid by us shall redeoe the
applicabile Sulilimil, Aggregate Limit or Policy Agpregate. U Coinswrancs applies to none thanone Insaring
Apreenenl, Tisaehig Sgeecieit Extension or Sublinlt thereof, the iwest opplicable SubBmit or Apmreegate Limd
shall apphefivr the purposes of Coinsurance.
If 5 Megleeted Software Exploit or 2 Ransomsware i@ covened pnder more than one [nsuring Agrecment oo
[n=sring Agnement Exlonsbon, only the singhe lowest applicatibe Sublimit or Aggregnte Limit <holl apply with respect
iri =awh Megleeted Saftware Exploit or Ramsomware anad e Colnsaranee ol Exeess applicalle tosucls il
abunll alse gl 10t Lot applicable Sulsdim i or Aggregote Limit isdbe same it as anstber applleabile Sablomit
i Apgrepate Lindt, then the sisgle hizhest opplicalde Coinsoranes shall apply, and the Exeess applicable iosuch
fimit skalf ks & ppde. 1 the appleable Sublimitor Aggregnte Limit and the Coinsuranoe perosbigs s He s,
then thesingle higlwes2 ppplicable Excesschall appdy.

RANSOMWARESURTAMIT

Any eosveed Loss on aeeoont of any Single Claim in reepect of o Cyber Ineldent ool /or Business Tnterrapiion
Iociclent asd/or Cybwr Extortion Event gl /or Privaey and Network Secority Wrongful Act ansing out of o
Kansomware {5 subiject fo the applicable Excess and Coinsurance for Ransomwire and the Bansomwire Sublisit,
shwiacs it tosm @ af the Sehadile,

NEGLECTERSOFTWARE EXPLOITSUBLIMIT

Ay cvnered Loss on pecsanl of any Single Claim in rexpeet af o Cyber Trciddent and/or Business Interraption
Incigent and/or Cyber Extortion Event ond/or Privecy and Network Seeurity Weongful Aet arising out of o
megheeied Software Explabt is suliject 10 1he applaable Excess and Coinsarance (or o Segheted Software Exploil
anid the Meglecked Softwiare Expéoit Soblimig. shown at Tiem 3 of the Schisdule.

1RO L0000 0 000 0 00 000
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55 Lomme
o Wesall ondy be lisbls for that pan of o Loss and anycither eovered anvsint payable ansing Froom any Claim, which
worvds e Exess, Sucl Exoess shall he horme by vou and bs wnlmsnned by us,
L by one Excess amount shallspply tocaclysmd every Single Claim. Hswever, the Bxeess applicalble o rsorng
Apgermen Extension 2.0 Bettenment Costs shall apply separately i oneh and cvory Single Claim.

L. Tasingle Claim iasobject to different Excess pmounts, the applxable Exeess shall be appbied sepamtely to esch
it of Depmeagges ol Expenses, bt the sum of such Excess shofl not cxceed the lorgest applicably Excess,

Herveves, ihe Exeess applicable to Insuring Agreenient Extension 2.2 Betterment Costs shallapply sepamtelyand in
adiditienn b e sam ol such applicaible Excess nmoints

B With respect b lnsuring Agheement 1.2 Business Interroption, we will puy the iebus] Business Inermuplion Loss
mrwrred by vy

I oire the applicahle Waiting Period has opined; and

it which encerds the Exeess amount shown in Dem ol the Schedole,

Business Intervaption Lass does oot inebude anioants that acenasd diering the Walting Perioml,
A0 Relared Clolneand Madiees i

A Single Claim shall sttachtothe Policyony if the notice of the frst Clabn or abbgr vt gicing rise to o Chaim Lot
hera e such Shngde Clain, was givenby the Inswred durdng the Policy Period

M

57 Cancellatipns

Yoo iy caneel this Pedicy by giving 30 dovs’ niotkee i os, 0 there aee oo Claims ootifisd tous uoder this Polbes, we
will aliewe o refund of uoearned premie calalated in eccordanse with its costomary peo-rmta,

We naay cuner] this Policy far non-payment of presmiom by 3o s’ naoties glven oy and in aceamanes sith the
reguiremeritead any appliceble legislation,

L& - Inugatns
[ The evein) that o Transaction scenrs dislng the Polley Period, then ve il wily gy doea Loss far iny Weangfl
At ecurring prior o the Transpetion aed which iz atherwiss covared by This Poliey s reported 1 ws pursuant b
Ueeniral Camifitioon 5.0 Maliliostion.

Flevwever, the comipiny shiow in Tem ol the Selvedube may, up o foety-Tve (450 days alier the Transaction, moguess an
Tt P ws loras Extended Reporting Perlod of up o sighty-foor (B4} months from the sxpiry dite of the Policy
Periml. Upon such reguest and folleaving eee reeeipt ofuny recquested information, wae shall offer to edend te cover
nncder this Molicy for an Extended Beporting Period ofugp e stghite-foar (840 munths on soch terms and condigtions nnd
ol miech premuinm as we may decide at oo diserethon, Aoy additianad premiums will b non-refundahle

S Avupaist ions pnd Creatins of Hew Subsibaries
The difinifion of Subsidiary nmder this Policy = extended to inchude any company, which Do o Subsbliary during
the Paliew P, provided Liat:

A the new Subsbdiney does ool increase the Tnsured Organdsathon’s wtal Bienover by mone than Bwenty peraent
e | sased am the Ensored Creggndsntion's st audited comsolitated fnaneinl statemaonts ai anual pepsart; il

the neewe Bubsidiory is domicibud outside of Canadaor The United States af Americs ar ds Ferebovies: aml

the new Subsidiary [5oot peglstered as an lnvestirent Advisorwiththe U8 Securitios a0 Exchangs Comnvissdon;
il
e e Bubsiliney s business octivitses nee not matenalle differenst i their nature tothose of the Insueed
Urganizatien.
In respeet ol pay mww Subsidiary Ealling sutside the terms of eonditbons A1, alsve, coverwill be antomatically provided
foe i periond af sy (o) days from The date of sequisition, Soorporation or ereation, This putvmaiic eover mie be oxbensded
breworl e sixty {G0) days with the written agrecment of Chubb Ingaramce Pakistan Limited o sueh terme as Chablb
Insnrance Paldston Limited nway apply ond encdoorse (o the Policy,

lix pesiprent of any newe Subsbdiary, cover only applice to Cloims first made dunng gha Paslicy Preriodd in respect of
Wrongful Acts slbogebly committed sflerthe acquisition of coettivn of the new Subsidiary.
0o Mobifncation

A Wi shall give writhen pedios 1o us sssoun os pragticble of 8 Clalm and in pe event noee than e days atter the
sarfivra! the fidlowing dates:

L e it o whilch sy Control Growp member firs beeomies gwane of o Claim: or

+ '
= -
M
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161 his Paabbey i noe renewid, e ey pevy af thie TPalicy Peviod ar Extended Repesrting Period, it applicahle
B Al potificasions wisler this Paolicy et be provided to s vin the fullndng e adf s

Lo lastifieations niest inelodo cortain indainaticn,

Lo Allootificstions uniar tiis Berlbey shall inclile the follewing information:

1) a specilic deseriplivm of the alleged Claim of Lavss e other conidiset:

20 detaibs of sl parties tivolbvesd, liclusive of Dasises anif comtact indorinnkic;

il noapneaf any Privaey and Network Claim o Muslin C¥adem macle b gy Hiind [arty o the decuments ar
nitice relates] toa Begolatory Proceedig,

l4) compslile detnils alany afeged Damages: ind

5H wueh ot infermation as we may fesjLira,

it Requests masde by you for indinmity by us far any Business Interruption Loss shall e aceompaiied by s
comipsttation of the leis. This shall setant i cletull lunw the Inss has heen caleulated und whag AssuipLisns have
heen misle, You shill produes any documentany evidence, imduding any applicabile e, hoakes of necon s,
bllks, lovigers, inviices. and sther vistchers and eopiss af such which w iy reasunihly require,
I 1during the Palicy Periid or anohtpbned Extended Beperting: Period. vour:

i bwwome awise oF vircumstanoss which ore ikady o give rése Jo .2 Clalm wnd gives wrllten notiee sfspd
clroumsiamee b jas: aF

I PEREiIsh writhen feduis to waeapplication ofa limitation perted b, or bo suspend the rumming of B towarnis
ety af & limitation persod far the commencement af g rivil prowesding againg ¥ou for o Wistngful Aet
i ring before the expiry of the PoHey Period and gives written netioeor sisch st and of soeh Wronghal
AT ns

i iny Chfms subsequently arising from sach eircumstances ar such regquest Aokl be deemed 16 hive first oo

made during the Polley Period,

B Yooslull repsn o Bansomwaee (o theapproprate law enforeement gencies as woon s reasars e practielde,

Sar Uadeuligbiai of Busisess 1n lermupi kon Liss

z Crur adjustment of the Inss shall ko full aceonnt al trends or cieenstnen e during the twelve {2 ) months immedisey

et the Bisiness interruption Incident, whbictaarliect the prolitability of the business gnd would have affected the

o et TR N gl .

' o BUE sdustment will oo inelonic iny ineronae in
tesceifne thint waald kel v bessy warned a8 4 resalt of an inerense in the voligme af e dise 1o fvenmahle Iasiness
crenditicmg,

5.2 Valsdion
For ti prurpases of cralslislriog the wmlie of:

BT T AR

Ao MHrect Pinancial Loss povable by s, ihe follenvimg valuatin shall aply;

I lor fareign enrreticy, tha British Puand gterling value of thar cumyg ney bazed an the rge of setange puibished in
Thie Fivapeial Times an the dliy the Tl jx fres discovered Ivany Comtrnl Leriup et bier;
P f Securities pavibleby ws, he o of thee filloving shall apply:

tal - the clasing pescwof th Seerities on the baginess day imamed itely preceding the davan which the
et i first diseoy ere by ciny Croenlirad Group members ar
i the ool nplacing the Seeurities: and

Cyber Extortion Damages and for Revwpd Expenses rolmbirsa e by us, te following valuition shall opply:
N Eylier Extarction Dharmages and/or Rewars] Expuenses are il in o Srrency:

fathes than tlie el Crreney froan where this Policy i< gned - thee Britisl Poupg

iinader this Pedies will regiice sobimission of prond of the caleiilation of Ui applicak
ot such sher cureency to the Iecal curreney

the date (hat the Cyber Extortion Damvages a

nchuding eryprocirrencyfics),
Sterling, then reinibueseym sat
b it ol exelionge useel by
From whern this Fediey I8 Bsucel or the British Found Sterding on
1l fier Rewen Expenses wiere aeiuslly pitiel,

Reimburseamani of the Dfrect 1] bl Loss and or Cyber Extortion Damages ood/nr Hewrd Expenses tooyom
From e sinydier tlais Pediey shall be madde in tha local cumreniey from wisers this Palicy is isswed based on the sulotimsson af
ek previced by yina, W cotadi the riglit fo dispute or pdjest e cileulation of IMrect Financial Loss anil/of Cyvher
Extortian Iiermmges and for Bewnrd Expenses t the extent that the sulmissicn of prowt v submif is based on bn

Inceunsle or in flated mine slixelsange
1
. 1
FCTIN

T -
. =
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oy Al

D e eveendt bt sy Claslin irvolves hoth coveredl matters snd matters not coversd, o [t and mraper allocation of any

Loss Sl b aunde between you and us tikiing it sceount the relotive legal and fnancind expesures stributable 1@
civcered] malters amill matie s s coverod umer this Pasliey

Fd Loyt of Faxpydings

g

- Daputes Dnveilving Dol & Sctlement o Clagms

-
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A I respeet ol Tnsuring Agreements 1.5 und 1.6, we may fake o] tendiso (in your name ] Uie defenee af ny
Frivacy and Network Security Claim or Medin Claim in respet of which we may be bable i imibemanily wou,

I Yo agred L da thikLhareg whniels will o mikehi preiudior ws o respectof o Peiviey and Network Security Cloim ar
Muebian O covermd by thisPalicy

T You must aot make any acdmisshon of Hability in cespeet of, or agese io 5011k, any Privacy and Netwark Beeurily
Clabig or Media Claim, inchiding any Expenses; withoul g pritr comsant (whicl shall nat s ipreasamhly
Uelaved) oe withbadd ), oond we nuiisy be cansiited imadvince of immetgation, deleiee aud seiflorment of nay Privacy
mnl Metvwark Seeurine Claim ar Medin Cladm, You ML At PO e expen s, Live o ol iy imestigabors ar
lpal repaimentatives apgeinted by we all infemnating Uy reaanmahly require and Il voeppeation and ssisimnes in
the conduct of the dovestigathon finghiding fur the puspuae afamabling us todetermine Habifity 1o provide imdensiity
bivwder s Podiew ) defones, sembofunl, svaidinme ar reduction ef any ictunl orposaile Lass prClaims.

A Wihere o dispiite nrises betwesn ¥ou and mx s 1o whether s Privacy and Network Security Claim or Media

Chaimy viler this Paolicy shoold be settlod or o Audgment ar delermination appealiil. we will be entithed 1o bref seming
coungel (e b mstuallv agreed or, I default of agreemnil, the yom are fo seleet e of the thres ssiior cninEel
namitkated b v, b advise on whetharor it the Privacy and Network Security Chilm o- Medin Claim
abwmnhd s evntised, amel i1 nat, on the smount for which the Privacy nnd Network Security Clakm or Medls
Clairn chimilet be sotled or whseller a jucdgnsent e detorménation shemld be appeabel. In preciding ssch advice aid in
ekl iy prcomsendaiion as 1o settlement, sonforoounsel (s entiled to take o Srconint Bith e sl and eomamnelal
vumsiilerations, Serive counsed st have regand o the damages and coats that are kel to e recaverei,
thirdhidince costs that will be imncuresd in contestivg the Privacy and Network Seen rity Claim or Muedia Clain
el e prospescts of the Privacy and Nebwork Security Claim or Medin Clatin being stsocessfnlly dofopdod.
Wors will it e requiresd bisiontest the Privacy and Network Security Clsim or Media Chudm uileas s
i mcuinmends that, having regand tivall the cirenmetances, the Privacy and Network Security Cluleg o
Mlechian Claim alwnilel bae o lesied.

B Thewsts of slaizining this reeommsemistion will B breated by s o part ol Expansies,

Co IFsembor coninessl recormmisids thit, huving regird teall the divemstances, settement of the Priviey and Netwsrk
Security Clidn or Medin Claim should be atbenpliod, then salyjecl s receiving the Insueed’s vonsent ol o be
inreasenallewirhbeld or delaysd ], we will atbenapt setibmmsl of the Privaey andd Network Security Claim or
Medin Claim i accoscance with senlir counsel's rectnnmiendation, Whese selilement & attempted i secomdanes
with seniopsoumsels recsameslation bk is anEnceessful, we will continue b indmnolhthe Engiaeoed subdect Lo the
termms, conlitions, sulussmns and lmitations of this Policy.

. Wrawithstanding the precoding provisions of this classe, where we fave e rght v canduct U dedenes of any
Frivacy mad Nebwork Srcority Claim or Media Claim, we 2 alas ciatitled ja set e such Friviey and
Nebwark Secu ity Claio or Media Clakm if it is in reseipd of sendor coursels opinion that settlement of (he
Privacy and Network Security Claim or Media Claimy shiuld be siternpred, having resard 1o the matters sel
vt in paragraph A, Insuch cireum stanees, we will copsali with the Fsueed hesubject of the Privaey il
Metwark Seeurity Clakm o Medla Claim. Shauld the Ineured cleet ot o atiemps settlement 5 aoeordance
with seilos connsel's recommimdations s slect tovontest the Privacy and Netwark Seeurity Claim or Medis
Clnbm, our Tubiliby will be limited 1o tie settbensent 2mamms recommmendind by senine coansel, phis e Expenses
meiwrred up to the date the recomntendation was made. Hotwithstanding any advice fiom sueh genine coansd, we

sbunl] bee entitled, iF we elict 0 do 50 gur ahsobuti dieeretion, 1o contin 1o defend such Privacy ind Netwark
Security Claim or Media Claim,

E Ay elscthon noder this Canditiog iz b enanlie in owrtlg Lo s ms soon o nracticable, bat no later thap fouseen
LLabddias fnllenving receipt of senior counsel's reenmmersdion,

S Boseas | Fstomdid Blaponting Priods

lcn exgiry, any Liswring Agroement under this Policy is nefther enewed gor replneisd with insuraies prcviding sach
taverage with any insirer, any Dnsured is entitbed to an Extended Reporting Period of sty (6o ) days o tieally
fir i aclibitional premiurm and iy, sithiect Lo The pevmont of an additil pryvaeid of v hunedved percent {100%) of
the promism, extend the cover nnder that lrssurmy Agrecment of this Falicy for an Extended Reporting Period of
torclve ) ot ha From tho expiration of the Policy Perfod, srovided (it

.i
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Ao theextended cover sder s Condition npplies anly Lo:

L for Ersaring Agreenents 13, 1.2, L3 and 1.4 and all applicable Insiving Agrorinent Extensions. Wiesigful Acts
pwrrring hifore the expiey of the Polley Period and rafified 1o s hefes fhe expiry af the Extendied
Heporting Pl aiwl

il for insuring agreemenis 15 aml G Privecy and Network Security Wrongful Acts of Media Wrangful
Awks whilly e mittod before the expiny of the Polbey Feriod and noiified i us hefore the expiny of the
Extenided Beporiing Period,

I Toowertise this Extended Reporthig Peried under this Condithon, the eompany shawn i Trem 1 of the Srhedule

e withibn e sixty 60 day perioed after the expisation of the Policy Period:

i previddie notice to s of e iitention to exervise the twelve Dz bmonth aption:ind

i ey the wlididbanal prunl.iuuh.
Yo sl gt v the ight b purchase the 12 nonth Extended Reporting Perisd ondee this Comdition in moe svent
thisit o T riemsselion cicarss

The Extended Reporting Pecbod i oot ssailable in the event this Policy el orvoided. Any additional
premom pavable msder thig Cambition wili be fully earned npos payment and will b naiv-refi nelagle

Vinw e thit isee affer of senewal Lerm, canditions, limits of lia iligy o premin different e thase of his Pudicy o
el gronatitee o refusal ko ey,

yore shall be no etitlement i an Extended Reporting Perbod in the event, and fram the date that. the compiny
sl it Jetst 1 60 U Sehastinle abtalis any similor insuranee cover. [n goch an vvent, any Extended Reporting
Pevind alresdy purchased ghall spiomatically be camwelled, The preminm shall fene T fully srmed b inceplaon of the
Extondded Reporting Periad,

Subragaiion

A W amy payment ismade by us under this Policy. wewill besubrogated to all of your rights ofindemnity,
eosn EFalmatinn or reeavery in rolatEan i Ihllljﬂ.}ﬂﬁﬂllL

B ¥arn s, o youe ows cxpenge, prosile ns with alt reasnmalile assbstunce sl cooperation m sepitidiig, inel endorcing
sach right=.

O N aust et surrenderany oght, or scttlo any Cloim for indemniEy, coniribufsn or ey, withont onr prier
wrikben cofisail

R Beyvernlillivy zml Eale Presenliliom
A Inthe wvent ol

i} adeliherate ur reekbass braieh of the duty of Sir presentation by an Insnred before the Policy was eotéred
ititar, fn espaset o that Ensared, we may avokd the Poliey and refuse all clnime and we shinll ol e erititled 1o
rebin nay premiin pal;

i1 adelibernte on reckless breaclaf the duty of fair presentation by an Lnswred in refpert of o variationi=] o the
Pokicy, wie may teeat the varintion s i ipweee pever made and we shall aol b eniitled to retam any promium
puaid i respect of that variation and in respect of that Tnsured:

() breael of thesdaty of frir presestation by an Tnsared fnespect. of the Policy snd/for varationt =1 o the
Podiey that = nelther deliborate or rickbais, thet i sueh einesmestance where If such Insared badd made a i
presiitation b as, wie sl not have estered intothe Policy on ooy terme, then in respect of that Insured.
woir slull be entitled to avaid ek Policey i refuse all clafms, Insuch circunistonee, we shall reburtany
pre s paid i respeet of that Tesareds

(i) brmach of the duty of fair presentation by on Basweed in respect of the Palicy snd forvaratiznis) 1 th
Paokiey that is neither delileerate op gockless, then rsuch dircimstance whee i such Insured fiad madea e
prresentation fo s, wi wondd hove enteted Gito the Palbey andfor variationds ) on different terms and
coidithans, Fhen we shadl be enithed to reguire the Policy and for vasationds ) o be treated by pou and by neas
il enely different werie and conditinns applisd from the outses;

i¥)  nhreach of the duty of (e presestation by an tnsweed in spect of the Policy and/or vkl ) ot
Policy that is neither defiberateor reckbess, thim in sach cireamstance where if such Dnosured bl prvalie oo Rir
presentation te ws, (hen we would have charged a highor premsiom. we shall be entitlid to reduse
praperiinnately the pmoant ol o elain and oy appdivalsde prior claimes as fidlms:

st pavalde on the Clain = Prensium sctonlly ehanged, divided byt higler prentiven that winld bave
been ehinepesd, mnlagpdied by e Loss smonnt.

T A
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U ot Ut shisw that e breseh o thes disty of fair [sressatation wes dedibonite or reckless.

The prriposal will be constroed as o sopaeate proposal by esd;  you and with respect b statements and particulars
prvitied n the proposal nostitements made o inlormation pesssssed by any Insweed Porson, shall be inpiced 1o
amy ialier Insured Person b determine whether cover b available for that Tnsseed

Lo Only thestmtenkents mode or knowledge possessed by ay past, present or fatare Congrod Group member will b
imputee] G s ch Insured Organisation,

519 Cnfidentilite !
Yom must not dischose the terms o naturs of uny Exeess. Suhfimi, Coinsuranes, Aggregate Limit, the Policy
At or the prominm pavabbe under thiis Policy, o any thind party, ineludineg disclossre in tle Fnsaroed
Ereganizations innaol report, exeept where:

A e prEvide o writken consenls ar

b ibis oeceseany for yous 1o peovidee, organse o Farve pevided, o aelient an insurance certificate or
Co disgcluaure bs veyulped by Court nrdier,

B
11
| |
| |

4:20 sl -
This Paslley and any rights urisdng under this Podicy cannot e dssigred withoat eue prioe written gosa]

A ITany Laoss i inged ninder any othee poliey entered inki by, e elfected on belall of s o sedet wivch you are s
henoliciary, whethes privs or ciurvent, then o te exient legally permigsitibe, this Policy, suhject o il lmitations,

srelitions, piisiing and othes terins, will unly cover tothe extent that the amound of it fs i exess ofthe gmosntol
such oiher isura noe

Chanse Aalwwe does ol apply b el other insarmmee thes b written specificalby a8 eveess insurance over Ui poficy
linuit sppcifie in the Sehedole

5.2 Autharsation Clese
T Navened Insured agrees o act on behalf of you with respet to this Paliey,

3t Trade i Exonomis Sanctions Clanse

Wor shall mod b deeined 1o provide eover ard we shall ot be Balle o iy amy Loss or prowide any benedit bereisdes Lo
e extient it the provision of sach cover, parment of snch Loss or provision of such benstt would AN RISE LES. O DL
pusentar altimate holiing company, 10 anysanction, prohibiton or restietion amplemenied pemgnd to resaduthons o e

Unitex] Maticags or bl trde and eeonomic sanctons, laws or regulations of the Eorapean Uniom, Uniled Biikgalo i, 1or
Linitedd Stotes of Amwricn

e
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[Fata Protection

W nse personal information which yon supply o us or, where applicahie, 1o your frsurinee broker in order toweite ol
almimizter this Policy, imeloding any chaime arisiog irom i

This diformntions will ivclsde lasic contact dotails such as your nuaane, addness, and policy miher, bt may il i-.ﬂcl'ud'l.' s:.r;:' .
detniked isfarmution shaut vou {for example, youeage, health, details of assats, clavms Risiory Fwihsare this is elevant to e s
e e bty services we are providing or loa elaim v are reporting

Wi are part of a glubl groap, and your personal information wiy e ahared] with aur growep conpanies inother nl_unh'im- iy
peguired b provile coverage sder your pikicy o i store your informstion. 'r'ﬁ"! alsn wie a uamiber af tnistind service prividers,
whves will als lave seoms toviur peramal information subject to our instroctions and euatrol,

Yoris have a nuberof vights o reletkn to your perssnal information, incliding rightsof sooessand, i certan cigedmstanms,
LR Ty

Flsis sectioon represenss a oo ensid explanation of howwe nse your persmal information, Formearn: it we strongly
e o red ol nser=frivmilty Master Privacy Policy, availabie h"-m:|-'::':‘;.:.i"-":' it LTTRaLh SR TATL T RRURLH ol L AR L
Wi ey nsk s fur & gper cupy ofthe Privacy Policyatany tine, by contaching us al
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Endorsements attached to and forming part ol Policy Dioseumient
ENTMIRSEMENT ou:
Widespread Event Endorsement
It {5 agroed that this Poliey i= amendied as fillomws:

LIMITED IMPACT EVENTS ANDWIDESPREAD EVENTS
T_.PI::‘:'{E{L}?:.:E :&lﬁ%ﬁ;ﬂﬁg?ﬁﬁs PFERTAINING 10 LIMITED IMPACT
" :?E:EHiﬂ’iiT.’ﬁ’f;TﬁE“Féﬂﬂ‘ﬁ;‘.ﬂd.ﬁﬁﬂ‘;ﬂi?.ﬂﬁ";‘fi'ﬂfﬁﬁtﬁf"t P

Each and every Cyber Incident, Business Inter i

; . enl, ruption Incident, Cvher
Extortion Event nndf-:rﬂ:m'uq.- arwl Network Security Weangful Act will be
eategorised as either s Limited Lmpact Event or Widespread Event.

Convenage prondded for any Limited Impact Event is suhjec to theappliceble Insuring

ments, Insuring Ay g i
ﬂ%ﬁ":i{ s H..qr_- ;:;:drﬁji{,mlmr Extensions, and sublimits puichased, a3 shown in

Eu-. e nrn'.'il;tw:llinr any Widespread Event is subject 10 1l applieable Tnsuring
BToemenls, [naufrm!: Agreemenl Extensions, and soblimils puribased including the
Wﬁhﬁ Uhlll_(.-ﬂ!ll:‘ﬂ-‘l:l"l.l‘l!ﬂ. it Excess applcable to “Sublimits for
expread Events™ as shown in Ttem 5 of the Schedule,

DEFINITIOMS PEI " '
dric e OIS PERTAINING TO LIMITED [MPACT EV ENTSANDWIDESPREAD

0 R 1

2. The fullowing definitions ; seneral i i i
thrp;;!}lﬁ:nh definitions are addec! 1 the General Definitions secion {Section 30 uf
.1 -All Dthelr Widlespread Events means i Widespread Event not arising
Iﬁmm 4 Wides pread Severe Known Vulnerability Exploit, Widespread
i:;:t::i?“ Supply Chain Exploit. or Widespread Severe Zero Dav

2.2 Authorised User means any individieal guthorised by the Instred

Organisation to aceess the Covered Computer System or Shared
Compulter System.

2.4 Breuch Disclosure Incident means a vwiitten nodification by you, t
natweal person, made cither voluntandly with our prios consent or in order to
cotply with the consumer notilication provisions of Privacy Regulations of
any artial or Teasnnably suspected failuee by yom, or any independent
cantractorfor whom you nre legally respangibde, to prapery handle, manage,
store, destroy, protect, use; or sthenwise control such natucal person’s:

b Personasl Data; and/or

i) eonfidential or proprietacy information, provided such natural personiza
Third Party and you are legally resmasatlale e mamiabning such
Inferrmation in confidence,

2.4, Custodian Breach means any:

il unlwadil ar onnwthorized aceess, exposure, disclosure, oss, alieration, or
destrsction of Persomal Deita awd /or Thind Party confidentinl or
proprietary information that you are legally responsible for mointaiving n
eonfelence: gndfor

i) data breach as defined inany Pravacy Regalitions,

within a Computer System operated by a Third Party data costodian, ara
Third Furt!,r duta |:||1'|{'|_1-;:|,11'rl|r!|r||;:r wWRten agrésment or contract with VoL

2.5, Limibed lmpaict Event means o Cyber Ineident andfor Business
Interruption Incident and,/or Cvber Extortion Event and /or Privacy
and Nebwork Secarity Wronglul At that dees nol arise foam o
Widespreoad Trigger.
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460, Limited Impact Group means, ellertividy:
1 any Insired;
2o Eny person or entity that f1as i direet hisinme relationship with the
Insured Organisation (a “Relationship™), nmd:
i, 12 comsexpuently affieted by tlye Cyber Incident an:d o Rusiness
Interruption Inciden and /or Cyber Extortion Event i nil for
PFrivacy and Network Security Wrongful Act due salidy 1o
=ich Refationship: or
b " thmugh which g Cyber Incident and;or Business Interr ption
Incident and for Cyber Extortion Fven tandfor Privacy mnd
5 Network Security Wrongful Act oo secpaently arises due solaly
tomich Relationship,

3 Ay other persan or entiey wiiich is consequently affected by the Cyher
Incident ind/or Business Interupion Lncident and;or Cyher
Extortion Event inidfor Privacy gid MNelwark Security Wrangful
Act due sofely to a direct or indivect basiness relationship with & person gor
entity deserbed iy sulbrparigraply Laimmediately plwnve:

4 sixlely wilh TEspect 10 Insuring Agreemenis 4,3 (Imekdent Besponse) ami L.5
rt-"lri-v.-m-_'r-ﬂnziNﬂthurksn-u.rit:.r!jnhi]ﬁy:-. any “Impacted Party,” menming
“ ¥ persan or entity, which his a direst buisess refationship with a

Third Party daty custodian, and where suel dity eustodian experiences
A Custedian Rreach, Providel gl

i stich Custodian Breseh resulis in:
i i Breach Disclosure Ineicent, i
i, stch Impacied Party incurring similar natification expenzes
inorder to comph with Privacy Regulations.
i the s, error, amission, or Biilure, or interdependent sppips ol acis,

PETGEE, canssakons, or fudlores that ronstitutes or eanzes such
Custodian Breach does i abes capse sedditional daty bresie s of
other Third Parties bevrd amy Impacted Pary,

L7 Widespread Event means i Cyber Incident and s Business

Interruption Incident and/or Cvber Extortion Event and for Privacy
and Netwaork Security Wrongful Act arizing from g Wiilesprend

28 Widespread Severe Enewn Vulnesal lity Exploft means
Widespread Trigger involving the exploitation of 4 valnerubility in softwars,
firmware or hardvwire which as of the first kngwn rlate of such exploitation ja-

il tisted asa Common Vulnerability and Exposatre (o “CVE™) in the Matirrmul
Vulnerability Datahpse operated by the Notioemul Bt ute of Standaris apg
Teehnologe: and

) assigned o Rase Seore or Dverall Spope Of 8.0 0 gresbier secoupdis 18 b el
{.'m1||m:||".'uh.'m:rnl:|ilnj.' Beoring Svstem (“CVS5") VEI=Ion 2.0 dr fntor

28, Widespread Severe Zorg Day Exploit maans 5 Widespread Trigper
imlving the exploitation olavulnerability in ot wre, firmware or hardware,
other than o Widespread Severe Known '.’|L||Im_--t11_t|-ilit;.r Exploit, which
withim g5 davsofan associated Cxber Ineidens andfor Business
Interruption Incident and/or Cyher Extortion Eventand or Privicy
and Netwaork Security Wrongful Act being reported o s

i Becomes listed as g Commem Vulnerahility and Exposure (4 “OVE*) in the
Natiomal Vy Inerability Database perated by tse National Institirend
Standards med Technology; and

i) s A==t o Base Seorear Crvenill Svore of B.o or Breater according o the
Cotmameon Vil erabifity Scoring System [CVES") version 2.0 o fatar

210, Widespread Software Sy Pply Chain Exploil means 2 Widespread
Trigger involving the imtrod wetion of mlware, 3 backdoor, or ather
vulrerabilities o @ Covered Computer System or g Shared Computer
System via mn i insertion of surce code itn soffwg e, flimwire ar
hardware whicl js:

t| © 2026
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L distribuebedd to multiple custamers of the softweee, firmsare or haedwane

developer,

o enstomi-devedoped specifically forany single customer, including an

Insured: nnd

3. designated as trissted by o digital cortificate, such os a Sofiwire Publisher
Certificote“SPC"),

200, Widespread THgger means:
Lo wsingle pet orinterdependent secies of acks contmitted by an petor or
coardinnted actorevwhio are oartsicde of the Tnsured Organisation; or
p, = wsingle semor, omission, or Gilove. or interdependent series ol ermgrs,
amizsinns, or filuress, of o person o Computer Svstem which is outside
ol the Insured Drganisation,

which constilutes or canses 8 Cyber Incident ond/or Business
Interruption Incident and/or Cyvber Extortion Event and/or Privacy
and Network Security Wrongful Act, and alzo constilutes o7 couses an
ineident within o Comiputer System ol iy personor entity ont=ide of the
Limited Impaet Group.

Hewever, Widespread Trigger shall nob il an e whicl reguoires
imtervening deceitful manipulstion of the actions of in Amthorised User in
gitalier Lo constitute or couse such Cyvber Incident avd/or Business
Interruption Incident and for Cyber Extortion Event amd/or Privacy
and Network Sccurity Wrongful Act.

CHANGES TO CONDITIONS PERTAINING TO LIMITED IMPACT EVENTS AND
WIDESPREAD EVENTS

3. The following conditions are amended or added 10 the General Conditions seetion of the
Policy:
.4 Paragraph G of the Policy Limits General Condition is deleted and replaced with the
follonving:
3. I a Widespread Event. Neglected Software Exploit or

Eanssmwiare = overed under more than ome Insuring Agreensent or
Insuring Agreement Extension, only the single lowest applicable
Sathlimait or egate Limil shall apply with respect to such
Wides) Event Megleeted Software Exploit o
Ransooware and the Colnsuranoe aml Excess applicibde fosucl
limit shall alzo apphe, If the ewest applicable Sublimit or Aggrega te
Limndi §s the same Bmit oz another opplicable Sublimit or Aggregate
Limnit, then the single Wighest applicable Coinsarance shall apply,
and the Excess applicable o suelilimit shall abso npphye Tthe
appiicable Sublimis or Aggregite Limit and the Comserance
percen tage are The s, then the single highest applienble Excess
shall apply

w2 The Policy Limits Geneml Condition is extended to inclode the fullowing sub-
P rrp T

FOLICY LIMITS FOR WIDESPREAD EVENTS

The Widespresd Fvent Sublimits shall be part of, and not in addition to, the

applicable Agpregate Limits shown tn [lem 3 0f the Schedule, and sholl

peverserve o nerese sech Agpprepate Limits, or odd coverage under any

Insuring Agreement and for [nsnring Agreement Extension forwhicl ne

pale Limit s provided.

2, The Widespread Event Suldinmits shall be part of, and oot inaddition to, the
Policy Aggregate shown in Ttem 3 of the Schedule.

3 Any coversd Loss on account of any Single Claim nrising outof a

Widespread Event is subject o Lhe applicable Excess and

Colnsurance for such Widespread Event amd the applicaldi

Witlespread Event Sublimit.

-

4.3 The following Condition is added to Section 5 of the Policy (Gemeral Conditions
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[mustics in the evimt of g Cyber Incident and/or Busines interruption incident

and/or Cvber Extortiun Event and or Fﬁi‘uﬂumgl_ﬁg@ﬂm:ﬂly Wniaful At
You shall take every reasonable step to mitigate [z, cxarphim e e Tt LT,
presservie any contractl rights or remedies, and protect and proseme any
property, Computer System, Ings, books and records, reporls o evidenoe
{edlectively, "Elemeils of Proof™), which may be reasenalily notessary [
examtnation in the adstment of Loss an peeonit of any Cyber Incident
and/or Business Interruption Incident and o Cvher Extortion Event
and e Privacy and Network Security Wrongiul Act To theextent thit
you inenr expemnses (o profect and preserve any Elermnts ol Proof, such
sxpenses shall be covered ander the definition of Incident Response
Expaenses with our prier consent

A CLAIMSCOOPERATION
I, Youshall, upon request, render o Proot of Loss 1o us outlining the full

particulars of any Cyber Incident and/ or Business Interm ptinn
Incident and for Cyvber Extortion Event aned/or Privacy nnd

Natwork Security Wrongful Act agsoon as p racticable after such
rmtteris reported to s pursal (oG eriopal Condlition 5.10 (Notification).
1ivequested, sueh Proof of Loss shall include the written repedts of iny
serviee providers who participated in the investigathon or response b such
mutter, ineluding any oyber incichenl response manEger retal ned fon the
purpest of coordineting a response Lo a Cyber Incident and/or Business
Interruption Incident, or any wiittin reporls o correspatidance o of
fromm any bw enforoement, govemmental sutharity oragemcy, Indlu=ny
regu]ntery body, or similar entity,

The Prool of Loss shall provide full detalls of any amcanits negested For
reimbursement o payment, and shall detail kow such amoints wise
calenlated, what assumptions have been made, andany melevint
descumentary evidenes that substantiates the Proafof Lass.

1. You shall cooperate with, and providie any additioan information
reascnahly reguested by vs in our investigation of any Cyber Lncident
anelfor Business Interruption Incident an d/or Cyber Extortion
Event and/of Privacy and Network securily Wrongful Act, and shall
permit and facilitate our investigation nnd audit of aryy Elementsof P'root
Fobevimit to the adjustment of such matter, ineluding any infosrmiation
rexquests from thind party serviee providers on behiali of us,

L nev event shall you be obligated to provide in forrrmation bo s §laat s
spiecifically subject to g Wiitten Gag Order, However, suich anformation iy
he pequested by s as part ol The Proaf if Loss, 218 5000 a8 guch Wiritten Caig
Order s o longer in Htjlil fivroe nr effect,

RIGHT TO INSPECT

W nr i Third Party acting on behalfof us shill Bave the rght but not the duty 1o
inspect, assess, and sudit your Flemenits of Proof relevant to the adjustment of 1z
an seent of any Cyber Incident and or Business [nterruption Ineident

ard for Cyber Extortion Event and for Privacy and Network Security
Wrongful Act, provided this right b fspect shall not constitute Ay undertikong
an hechatlf of, st 10 benefit, any Tnsured. Any additionil expense related to such
inspection shall be borme b s omed will ot erode am Syuhfimit. Aggregate Timit
nr Policy Aggregate under this Policy.

O, ADJUSTMENT AND LSS PAYMENT

L We may rely on the Preof of Loss, Elements of Prood, and any independsent
evibonoe in determining whether any Cyber Inchdent and/or Business
Interruption Incvident and for Cyber Extortion Eventa nid/or Privicy
and Network Security Wrongful Act constituies Limited Impact
Event or Widespread Event. Such independent evidence iy invchade
information in the public domn or non-public information gathered in
our investigation, including any reports From relevant Third Parties, such
A8 EOVETITENT Agencies, compiter service providers, of compater froressie
firms. that detall or discuss the Cyber Incident, and /or Business
Interruption Incident and/or Cyher Extortion Event and /o Privacy =

——
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and Network Security Wronglul Act, including its couse and seope,
Any expetize imeureed o obtam any suchindependent evidence shall be
bostie by us and will not erode any Sublimit, Agpregate Limit or Polley

Aggrepate under this Poliey.

Incident Response Expenses and Emergency Incident Hesponse
Expenses shall be covered respectively under Insuring Agreement 1.1
[Incident Response)and Insmng Agreement Extension 2.1 [ Emorgency
Lneltent Respomse) under the Sublimit or Agppregate Limit applicable i
IthiIH{ Impact Event, up until the eaclier pobot in dme th:

o wouobtain, or reasonably shoald have obtained, foets or evadenee
thist wasnled reazonably indicate that the Cyber Incidest and/ o
Business Interrupion Incident and/or Cvber Extortion
Event and/or Privacy and Network Security Wrongful Act is
a Widespread Event; or

B, wedetermine a Cyber Incident wul for Business Intermuption
Incident and/or Cyber Extortion Event and/or Privacy and
Network Security Wrongful Act tobe o Widespread Event
Bevsed upon Proot of Loss, Elements of Proal, or any independent
ividence,

1=

After such point in time, ooy futher Ineident Response Fxpenses
undfor Emergency Incident Response Expenses incured shull ba
cewvered under Insuring Agreement 1.1 (Incident Besponseand /or Insuring
.-'l.gn:-:-muni a1 E!I'll’:'['gnﬂ'l.l‘.'_'. Tneaclent I-{r_ﬂ1|:|n.-1-|:}l'.|.11|_|l:r1hn Sarhlimts for
Widespread Events.

% I wee determine that it is impossible or impracticable to reach a
dietermimution as tawhether 3 Cylver Incident and/or Business
Interruplion Incident and /or Cyber Extortion Event and/or Privaey
anul Network Security Wrongful Aet constitetes a Limited Impact
Exvent or Widespread Event, we may at any lime, in o sole diserelion,
diserm such madler to be a Limited Tmpact Event, and adjust the Cliasda
accordingdy

4 Wewill pay for covered Lowssin respert of 0 Cyvber Incident and for
Business Interroption Incident and /or Cyber Extortion Event
andjor Privacy and ¥ etwork Security Wrongful Aet aftor receipt of
the complete Proof of Loss, provided that you have complied with all the
terms of this Poliey, and we and you huve agresd oo the pmogmis due for
meimbrsement. [Fony relevant information = sabject to o Written Gag
Ohrelgr, the adjustment of Loss on peeount of any sueh Cyvber Incident
and/or Business Interruption Incident asod//or Cyber Extortion
Event and/ur Privacy and X etwork Seciieily Weongfol Aot shall be
suspended, and the Proof of Loss sholl be considered incomplote during this
lime.

5 IPwee and you Gl o agrs on the amount of covered Loss under this
Podicy, we may issue partial payment of any ondisputed mmounts, andd this
provisions st forth in General Condition 5.2 (Govening Law and
Jurisdiction) shall apphy with respect 1o any disputed amounts.

B Lmthe event that you choose not to provide a Prool of Loss or Elemeants of Prool o
ws Bt esnder for us todetenmine whether a Cyber Incident and for Business
Interruption Incident and /o Cyber Extortion Event and /or Privacy and
Netwaork Security Wronglul Act constitistes & Limited Imipact Evenl or
Widespread Event, vou and us agree that such matter shall be considered 7
Widespread Event for parposes of eoverige under this Poliey, For purposes of
this Subsection I, your fatlure o provide a Proof of Loss or Elemen 15 of Prool shall
nol be considersd a viclation of your duties uider this Policy.

CHANGESTD EXCLUSIONS PERTAINING TO LIMITED IMPACT EVENTS AND
WIDESPREADEVENTS
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4 The Exclugion entitled Infrastructure is extenced w inclode the following
careebmch

o However this Exclusion shall not apply 1w any Limited Impact Bvent

All other Policy terms and conditions remain unaltered,

ENDORSEMENT 02

By wwy of endorseament to the Policy. the purties ars herahy agresd as follows:

L Item g of the Schedule s amended to inclisde the folbaanas

PRR PER PKR
DR 00,000 aE0a0k0c = | 7500004

Feputatinnal Harm Loss

. Bectiom 1, lnsuring Agrecments, is amended o mclude the following:

Reputationil Harm Loss

W will reimburse vou for Reputational Harm Loss neurmed during the
Perind of Attrition, stsing selely from a Reputational Event discovered by
any Contral Group member dedng the Policy Period and repored 1o us
prersant to the General Condition entitled “Notificathon”.

% Section 3, Genernl Definitions, 16 smended 10 oclude the following:

s Period of Attrition means the oatinuous smsuntof tioe that begins
immedintely after the earlicst date attributable o a Repatational Event il
ends on Lhe earliest dute of either:

A thedate that the Insured’s customer counts ond scasonally-adjssted
dadly revenue imounts cecover to the sime Jevel that would have existixl
had there been no Reputaticnal Event; o

B sixly (60) davs after the Period of Attrition began.

«  Heputational Event means any negative publicationds), inclieding print
media, tedevision, radio and social media, in connection with a Cyher
Inscident discrwered by amy Control Group menber during the Policy
Period and reported to s pursiint 1o the General Condition eemtitfed
“Nedification”.

¢ Reputational Harm Loss medns:

A, vour Net Profit befors insome taxes that wonld have been ea e bl s
Reputational Event not oceurred, less your Ket Profit actieally earmesl
hefore Income tiases, a5 a result of;

i, thetermination, caneellation, or suspension of your active servce
ot s Ty your clients; o
. any decreasein the volume orealue of your customer or client
trumsnctions; and

B with our prior consent, reasonabrle and necessary costs o retoin fhe

services of s third party forensic aceounting firm to caleulate the ammwunt of

Reputational Harm Loss,
Reputational Harm Loss shall not include any: b Ty
= '-.'-p‘h:& L3
(;{ ‘_ .
."l:'-\. I.;':.. L o
N iwvds
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a) loss arising oot of unrelated unfisvonrable business eondithine: or
bl Inssof markst valuo; or

£l amounts alresily covered as Business Interraption Loss,

Reputational Harm Loss shall be part of aod ot in sddition to the
applicable Aggregate Limit shiown in the Schedule for Business
Intermuption, and shall reduce such applicable Apgregate 1imit,

Reputational Harm Loss shail be ealenloted pursnant to Section 5, General
Conditinns, Calealation of Reputational Hurm Loss

4. Thedefinition of Expenses in Section 3, Genenil Definitions is amended b include
Reputational Harm Loss

{4 |

Sectinn 5, General Conditions, is extended to include the following Condition:

Calguation of Reputational Harm Loss

O adjustment nf Reputational Harm Loss will be detormined taking full
seenunl and due conzideration of:

A
]

v o | of s

the forensic sceounting analysis as provided in Repotational Harm Loss,

sub-clinze B.;

C. oy past and future trends or circomstances which affected the profitabitity
of the business orwould have affected the profitability of your business:

D, all material changes in market conditions or adjustment expenses which
woitld affect the Net Profit generated; and

E. anyincome derved from substitute methods, facilities, or peesonnel wsed by

ViU B0 maintain yWour revenue strein.

All ether terms and conditions of this Paliey resialn unchanged.

EMDORSEMENT o3
IMHardware Replacement { Bricking) Endorsement

By vy ol endaordement to the Polley, the purtics are hereby agreed as follows:
i lem g of the Schedule is amended as follows:

Hurdwnro 100% nf B0 el PER
Replicement Paliey Palicy A7,500, 00, -
Agpregate Agpregate

-8 Secticn 2, Insuring Agreement Extensions is smended by adding the following:
We will reimbairze you for:
Hardware Beplacemsent

Hardhware Replacement Costs arising solelv and directhy frmm a
failure of Network Security which resulis in Hardware being
electronically vendered nom-functional, reduged in fanctionality or
useless for itsintended purpose, discovered by any Control Group
miembier during the Policy Period:
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. Foi the purpose of this endorsement only, Seetion 3, General Dehnitions, &5
armended as follows:

@) The Ealliwing chelinitions ame added:

+  Hardware means desktop computers, lapiop computers, modabe devices,
servers, or network devices, inchading the individual piece of pleces of such
eoaupters or mohile devices, which are owned or opersted by vou, or which you
lojamae 1’::?]' v oven s froame o Elaind pacty ondler writften eonbret,

— Hardware does pot inchades

------- i SCAD or 105,

i, telecnmnnnicntions sysiems or couipment;

ili.  eguipment releted fo the operation, maintenanee and provision of
infrastruciure, such ns electrical equipment ond water reatment or
contl equipmant;

v, anyother oritbesl nuschines or similar eguipment.

¢ Hardware Eeplacemnent Costs mesans reasonable oosts neorved with owr

prioT consent to repair, restore and for replace Hardware, bt only where:

Phar costs fo repair, restore aod/or reploce such Hardware is determined to be
a o Hmeefeient wnd cost=efoctive aolution than the TECEVETY,
reconstruction, repair or restoration of vour Data onto your existing
Hardware

Tl eepair, restoration sndfor replacement Flardware shall be limeted to
Hardwire of equivalent eondition or functienality a5 existed before the failure
of Network Secarity only. and shall not mclide Hardware that did not form
part ol the Covered Computer System and for o Computer System
operated for your benefit, by o Thivd Party under awritten agreement or
eoatract with yow at the time immediately preceding the Gilure of Network
Securily.

v The ollswang definitions e amendedd:

gz Thedefinition of Expenses is smended to mclude the following:

)1

Fxpenses shall also momm Mardware Replacement Costs,

22z The definition of Computer Svstem is deleted and reploced with the
fealfonscing

Compuler System means Hardware, software, firnware, amuf thee
data stared thoreon, sswell os associnfed mobile deviees, fnpat and
output devices, data storage deviees, networking equipment and storge
area network orather electeonie data backup aeilites, ncleding
SCADA and 1O,

4. Section 4, Genentl Exclusions, is amended as follows:

41 The Excluston entitled * Badily Tnjary and Property Dumage” is
extiended to include the Tollowing:

W shiall meat be labde for Lavss anc aceount of any Claim

Badily Infury and Broperty Damage

alleging, based opon, ardzing out of or sttdbatable to sy Bodily
Trjuary or Property Damage,
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However this exclusion shall not apply to Hardware Replacement
Cosls,

4.2 Tl fullowing exclission is added:
We shall not be liable for Loss an acosunt of any Claing:
Commercial Hardware

alleging, hused I':.Pml' artsing out of, or atirbutalde to ary damage: lnss
or destrugction of Hardware which:

A. s intended for ale, lease, hire, rent or foan to others by vou;
B. hiss ulready been sokd, leased, hirext, rented o lent to nthers by
All ather terms and conditions of this Poliey remuain unchange:d,
ENDORSEMENT 04;
Parenl Entity Exelusion
I i= agresd that this Policy is amended ax follows:
Sectinn 4, General Exclusions, is amended to inchsde the follawing:
Farent Entity

alleging, based upon, arising out afor attributalie to

A any servives rendered to, By or for the Tnswred s Parent Entity; or

B any Privacy and Network Security Claim or Media Claim bremngit by,
on bethalf ofur against the Insured’s Parent Entity; or

€. Regulatory eedings brought against the Insured's Parent Entity;
nr

I

VWirn L Awts ariginating at srimpacting the Insured’s Parent Eni iy,
in wholeor in pan.

Forthe purposes of this enainzsement, Parent Entity means:

- Pakistan Severcign Wealth Fund
= Slale Bank of Pakistan

ineluding any jointventure entered into by such entity, and any subsidiary of such entity
Ehat i3 ot uthervise an Insored.

All uther terms and conditkons of this Policy remuin unchanged.
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FXDORSEMENT 05:
Emergency Incident Res ponse Endorsement —“ Reasonalily Suspeeted”
& Clhobh Preferred Providers

I the eventof an actual or reasonably suspected Cvber Incident or Business
Interruption hivekdent, vou may contct the Ol Cyber feident Bomgaomse Confre
thmugh any of the follmving:

i ltem 3 of the Sehedule iz amended by deleting the row for Emergency Incident
Response and replacing it wath thee follivdng:

Insuring Apreement [xtensions  Azpregate Limit Excmny

E iain gy L h Cidhe il g PER, 53 TR CHEG Kl

] 2 The section titled Inswring Agrecment Extensions is amended by deloting the olause
fur Emergency Incident Besponse and replacing it with the following:

2.1 Emergency [ncident Response
Emergeney Ineident Resporse Expenses neoreed soithin the first 48
hours immediately fallowing the discoverv.ol an sciual or reasonaliby suspocted
Cyber Incident or Business Interraption Incident by any Control
Ciroup member during the Policy Period and reported to s parsoant o
Ganeral Condition 5, 1o Motificution,

3. The sectaon titled {}Jrﬁrfﬂ .f.-'!qﬁr,u'ﬁm:iﬁ winenlerd |r:.' |_|t_*.||:-lj].|'|]1'I thae it of
Emergency Incident Response Expensese and replacing it with the followding:

Emergency Incident Response Expenses, applicable to Insuring Agreement

Extemsion =0 only, means those reasonable am necéssary’ expenses:

Ao o petain the servioes of e cyber inciden! response ranager assimid {haosgh
contacting the Chubl Ceber Incident Response Cerifre tocoordinate response o
your actunl or reasanahly sespocted Cyber Incident or Business
Intervuption Incident;

B, toretain o thind party computer forensics firme assigned through contacting the
LTl Cyber Drclded Response Centre to deterosine the vioese aned soope of
vour actunl or repsanphly sunspected Cyber Incident or Business
hltEt“l‘i.lplkﬂi linctad it o Lo wisibizibe this (e Rk 4], CeveTEE B
remediate the effects of such Cybaer Tncident or Business Interroption
Incident.

Emergeney Incident Response Expenses =hall be o part of and not in addition
to the applicable Aggregate Limit shown in the Schedule for Ineident Besponse
iz provided for under Insuring Agreement .1, and sholl reduce and may completely
exhanst such opplicahle Aggregate Limil

Al other termis and conditions of this Poliey remain unchangecd.
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ENDORSEMENT af;

Proportional Facultative Reinsuranee Slip Contract

In consideration of the premivm charged, ind suljeet to the terms and conditions of this
Conlract.as set out in the slip and its attachments and/or endorsements apglicalble
thereto, this Contract reinsures Lhe Reinsurod's interest in payments mace within the
terms and conditions of the Original Policy.

I the eveni of inconsistencies between the Original Policy and this Contract, this
Ciant st shall prevail,

11 the Beinsuged shall male a claim knowing, the sime to be filse or fraudulent & regards
amount or otherwise, this Contracl shall beeome void and all claims herewnder shall be
foretad.

I3

MALA 2T

oL/ ol 17

Excluded Territory

TOTHE EXTENT THE TERMS OR CONDITIONS OF THIS ENDOBRSEMENT
CONFLICT WITH THE TERMS OR CONDITIONS DF THE POLICY TO WHICH THIS
ENDORSEMENT 15 ATTACHED, ORANY OF THE POLICY S O THER
ENDORSEMENTS, THE TERMS AND CONDITIONS OF TH1S ENDORSEMENT
SHALLSUPERSEDE

The following cxctusion is added to the palicy:

This insuranee does not atford any coverage for that pat ofany claim, ovestigathon,
Trwss, cost, expense or payment made, ineurred or reimebursable in respect ofany enlity
hesdgrartered, imeorporated, registered ordomiciled inan * Excluded Tesvitory™

“Exelutled Tereton ™ means:

Ruessia, Ukraine snd Bebars, including their eeritories and possessions wnd any stane
or political subdivisien thiereol.

All other terms and conditions of this pelicy remain unchanged.

e
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ENDURSEMENT o8
Warldhwide Territory Endorsement
It ks aigreed that this Palicy is amended as follows:

The General Condition entitled “C : "] i
g g Territery™ = deletod in |
replaced with the follmwing: ' AR

Coverage Territory
Tio the extent permitted by the regulations snd law (whi o

: i i Awhich expression is for thi
Pﬂl']]’ﬂﬁ'-* taken W include but not be Hmited to any trade or eponomic sanet innl.f

applicable to either party), snd sebieet to Uhe terms of this Poliey.
¥), ey, it coviers
Wrongful Acts committed and Clagmes nusde amawwhers in the world,

Trvall other espects this Policy remuing unaltered.

ENDMORSEMENT og:
Professivnal Services Exclusion

It s agreed that this Policy iz amended as follows:
Seation 4, General Exelusions, is amended by adding the follawing:
We shall pot be fable for Loss on account of iy Clainms

sl hervices

Serliely wit ln resigsect to cove uaderihe | ne T £ :
P i ']1?‘?3}'_“5. e Insurmy Agreements for Privacy snd Netwerk

in respect of the provision of or failure to provide Professional Services dus o
A anvinfringement of intellectual property rights;

K. n Cyber Incident, Cyber Extortion Event, M licious ]
Business Interruption Ineident, S a5 4 i

Far the pugeoses of this endorsement, Professi i i

) _ sof this. ; omal Services tsins all panfesional
o FI_'J-II1.1'1!|5I|.-“9""«".IE'E'1~ slarmed for a fee, or serviees pedormed in mnjuncllhm with such
services, by oron behalf of the Insured, for or onbehalf of o elient o eustomer of the
Insured. whether pursuant to a wiitten confret or otlierwise,

All other termz and conditions of this Palicy remain unchanged,
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ENDORSEMENT 107

By wizy of endorsement to the Policey, the parties are heraby agreed s follows:

*  The Schedule is upstated o include the fidlowing Sublimit:

ey

Fﬁem:miu TPrivaney: Linrit FULLLIMIT

Blcnasetric Priviecy Excess STANDARD APPLICABLE ENCESS

* Tl seetion tithed General Definitions is amended toinclude the fill; ing:
Hiometrie Information menns any persanallv-identifiable hinlogical |ndicstors.

including
L. phvsical indicators such as retin, inis, fAingerpring, fecial, dental, blood
vesse] geometry, gait or other body nuvement pattems or rhythms;
2 chemical indicators such as DNA, RMAL or the chemical com psitinm ol
bodily substances; or
B behavivaal indicators suels as signature, wice, keystroke analvss, sheep,
Besalth, or exerclse dak,
«  The sectien tith] Genern] Exelusions i amended to include the fallowing Bxclusion:
Bivametric Privacy

Solely with respect to coverage under the Insuring Agreements for Privacy g
Metwork Security Liability and Media Linbility: alleging, based upor, atising out of,
orttritaitable to amy Claim braoght within, or any action or liahility wriginating in
the United States of America in respeet of the folkwing:

I the enllection, retention. eruseaf any Biometric Information. withou|
first:
. ubtaining the consent of the person whose Biometrie Information is
al issue; aned
b disclesing the purpose for the collection, retention, or sse thereot to the
persun whose Biometrie Information (s at issue: or
- thie dascksure, redisclosure, or dissemingtion (inclucking the sharing, sale,
lense, trade, or otherwise profiting from) of any Biemetele Information,
other than:
A, usexpressby regquested nownting by the person whise Blometric
Information is at issue; or
b where stich disclasure, redisclosure or dissemination was caused bva
Computer Malicious Act or Unauthorised Use or Aceess,

Huwever, this exclusion shall atapply to the coliection, retention. wse or dischsar
of Biometrie Information, s reaquired by s

»  The Policy Limits condition in the section tiled General Conditions is mended Lo
include the foflowing clause:

Anw covered Loss relating to Biometrie Information shall be subjpeet to the limi
and Excess shown in the Schedule (a5 amended by this Endorsement ), This lmit
is part of, and not in addition to the otherwise applicable Aggregate Limits s
forth in Ttem 3 of the Schedule: and will in no way serve to increass the Pulicy
Apgregate.

All other terms and conditions of this Policy rermain unehanged,
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ENDORSEMENT 11:

Franehise Waiting Period Endorsement
By way of endorsemnent 1o the Poliey, the parties are herebw agreed as follows:

The definltion of Business Interruption Loss is deleted in its entirety and
replaca] with the follwing:

Business Interruption Logs means vour Met Profit befome ineome tases (hai
wonld have been camed hiad the Business Interruption Incident not oecerred,
less vwiur Net Profit actually eamed befrae income tases,

F‘ﬂ;jm Interruption Loss inelades amomuits that acoroed during the Waiting
g ;

The Exeess applicable o Business Interruption Loss shall be caleolated
purstant b General Comdition 5.5, T

The Excess elise in the General Conditions section is amended Ty delet] ng jtem 0
and replacing it with the following:

D With respect to Insuring Agreement 12 Business Interruption, should the
Business Interruption Incident last longer than the Waiting Period, we
shall pay for Business Interruption Loss acerved during and after the
Waiting Period. suhject to the applicable Exeess amount shown in [tem 7 of
thie Sehedule.

Al cethier teems and conditions of this Poliey renain unchinged.
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Certilieate of Facultative Keinsuranes
DECLARATIONS

In constderaten of e payment of the reinssance premium, and subject to the GENERAL CONDITIONS

attzched, the company naneed in the DECTARATIONS as "Reinsurer” does hereby reinzure the company namisxd

in the DECLARATIONS ax "Compary” in accordanes with the terms of the DECLARNTIONS and the GENERAI

CORMDITIONS as follows:

1. Ceding Company Namc
{hercinafter “Company ™) and
Address:

® Reinsured Policy Mumber:

! Reinsured Policy Period:

3 Reinsured Policy Limits

L Heinsurer Company Namse
{hercinafter “Reinsurer™) and
Address:

T Beinsurance Period:

H. Basis of Acceplance:

LR Company Retention:

i, Retnsoranee Linnil;

I, Treatment of Loss Expense:

iz, Business Heinsured:

1. Gross Premin:

4. Reinsuraners Conditions:
154 Intermediary Name (il applicable:

Sty forand on behalf ol the Compao:

Al

He:

Authorised Representative

Crnte:
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Pukistan Betnsuranee Company Limated

CHHZSNMF]
From 17=01-2026

To §6-0-2027
PER gooooo,oi/ - (ot of too%)

Freom 17-o-z2026

To th-1m-zoz7

[ Duota Share]

TBA

PER 1,500, ce0m, 000, - { 100

Loss Expenses are povable within Polivy Tinit

Commercial Banking

Az below

Signed for nnd on hehalf of the Reinsurer:

At

Hwz

Authorised Representative

Trate:
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GENERAL TERMS & CONDITIONS

In consideration of the payment of the premium, and subject to these terms and conditions and the
Declamations attached hereto (together, the “Certificete”), the Reinsurer named in the Declartions {the
“Redivsorer”} does hereby reinsure the Company named in the Declaeations [the "Compary”) in respect of the

Lampany’s policy(ies] identified in the Declarations (herein eollectively amd individually eallid the “Paliey
Bainsored ™} us follows:

1a

4.

r

“ul
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RETENTION & LIMIT - Unless ollerwise agreed in writing by the Reinsurer, the Cromiprissy warrsts
that it shall retain for its own aceount the amount of liability specified as Company Retention in the
eclarutions, which amount may he subject to treaty and facultative reinsuranee (s specified under the
Reinsurance Conditions section of the Dechirations). The lability ef the Reinsurer for lnes and/or lnss
expenses shall be Hmited to amounts (A) which the Commpany is legally obligated to pay and has paid,
subject b the terms and conditions herein, and (B) as wre speeified under Reinsurance Limit in the
Preclaratinns. Notwithstanding anvihing to the contrary herein, in 1o event shall the Reinsurer be liable
lor o indemnify the Company, for linbility bevond the cireumscribed Paliey Reinsured provisions,
including, bt not limited to, Loss in Fxoess of Policy Limits, Extra Contractual Obligations, puanitive,
exemplary, consequential or compensatory damages, pre-judgment and post-judgment interest, Ex Gratio

Ppments, or any expenses related (o the foregoitg unless otherwise explicitly specified in the
Declaratiomns.

LIABILITY- Except if this Cortificate is on 0 Non-Coneurrent basis ur as may be otherwise provided
hi."ﬁ_"i'l'l.. ‘hE Rﬂ':iﬂ!ﬂll‘-l_"]"ﬂ Il..'lh'l.ht'i' H.hL]EI ﬂtil]_-l;'h EimuliH.llEﬂLlS]].-‘ \Ii',ilh H]:.[ f:lr I.Il-t' mmpany, ﬂ"d u” Tl'.'l-l'lﬁl.kl:‘q'll'll:“.‘i.'

fur which the Reinsurer shall be liable under this Certificate shall be suethject tor the same terms, eonditions
ind Timits i the Policy Reinsu ped,

CERTIFICATE PERIOD - The Reinswrnce Period of this Cetifieste <hall be ag previded in the
Preclarations with vegard to date, ind as provided in the Policy Reinsured with regard to thne,

THIRD-PARTY RIGHTS - No person or entity other than the Company and the Reinsurer shall have
any mights under this Certificate, and siid Certificate niy et be assigned by either party without the
written consent of the other party,

POLICY REINSURLEL -

A. The Compary shall promptly fumish a copy of the Policy Reinsured and all endoisements theretio,
The Company shall notify the Reinsurer promptly of any modifications 1o the Policy Reinzured. Any
change in the terms of the Prdicy Reinsured dubsequent to the efeetive date of this Cerificale shall nm
merease or extend the Reinsurers lability hereunder unless such change is made part of this Certificate
by endorsement issued and signed by the Reinsurer; provided that if any such chonge is made without the
Reinsurer's approval, as evidenced by an endomsement attached to this Certificate, soch change is
iutmatically exeluded hereunder,

B. “This Certificate shall follow the exclusions set forth in the Pedliey Reinsuped,

NO KNOWN OR REPORTED LOSSES WARRANTY — 1f the reinsuranee provided pursuant to this
Certificate attaches prior to the date of necepance by the Relnsurer, the Company wairrants, in writing ti
the Reinsurer, that there are no known or reported losses that might be regovershle under this Certificate

a5 0f the date of the Reinsurer's acceptance. Failure tn provide such written warranty voids, ab initio, this
Certificate.

PREMIUM PAYMENT - The Company undertakes that premiium will be paid i foll to the Boinsnrer
withim oo duyvs of inception of this Centificate (or, in respect of instilment premioms, when due).

I the preminm due under this Certificate has not been so paid w (he Reinsurer I the g0 day from the
inception of this Certificate {or, in respect. of instalment premiums, by the date they ace dued the
Reinsurer shall have the right to cancel this Certificate by notifving the Company in writing, In the event
of cancellation, preminm is due to the Reinsurer an pro rata bagis for the period that the Reinsurer is on
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vk, buk the full contraet premium shall be pavable to the Reimsurer in the event of a loss or ocurmence
pricbor b e date of termiination which gives rise to a valid ¢laim under this Certificate.

1 1= sgrewd that the Reinsdrer shall pive not less than 3o davs’ price sofice of cancellation to  the
Company. If pramium due is paid in full to the Reinsurer bafore the notice pericd expites, notioe of
cineelintion shall mitoomatically be revoked. IT not, the Certiflcate shall automatically terminate al the end
of the notice period.

1T any presasion of this douse is i'nund by any court or administrative body of competent jursediction 1o be
invalid or unenforesuble;” such I!l'rdJlliIl"r of unenforeeahility will sot affest the uther provizions of this
vlanse which will remain in full foree and effect,

&, LOSS NOTIFICATION — The Company, a5 & conditien precedent o the Reinsurer's lability hereunder,
shill grve the Reinsurer notice as soon a2 reasonably practicable of iy occurrence, accident, event, or
circumstanes, wiwd any developments thereon, that in the Comparny's reasanable opinion might eesult in a
claim, lose or settlement, without regard to lisbility, in an amount sufficient to involve this Certificate,
including any oecurmence, accident, event, or circumstance for which the Company establishes a reserve
thit eguals o exeeeds one=thind of Uhe applicable Ceding Company Retention or, if this Certificite applies
on @ Froportional or Contributing Excess of Loss basis, promyptly following the Company's receipt of
motice ol a claim,

b, CLAIMS CONTROL — Notwithstanding anvthing to the contrary contained in this Cerbificate it i
candithon precedent to Reinsurers" lnbabity smder thig Certifionte st
tal The Cumpany shall give to the Beinsurer written notice a5 soon as reasonably practseable of any clam
e against the Company in vespect of the business reinsured herely or of its being notified of any
cireumgtanees which could give rise o such a daim.
(b1 The Company shall furmish the Reinsurer with all information Enown to the Company in respect of
claima ar possible cliims nobified i accordanee with (o) shove and shall thereafter keep the Beinsurer
fully Imformed as regards all developments rebisting thereto as soon as reasonably peacticalile.
() The Eeineuner shall have the cight ot any time 1o appoint adjusters and Sor represeniatives [o act on
their behall o contm] all investigations, sdjustments omd settlements - in connection with aoy claim
notified to the Reinsurer as sforesaid.
() The Company shall co-operate with the Reinsurer and any other person or peesons designated by the
Reinsurer in the investigation, adjustiment aod settlement of sucl elaim.

i LOSS SETTLEMERTS - All loss settlements made by the Company shall be inding on the Kelnsurer,
provided they ane within the terms, conditions and limits of tee Poliey Reinsured and within the terms,
catickithens and Beinsurance Limit of this Certificate. The Reinsurer shall be bound to pay to the Company
its portion of such settlements within forty-five (45) dave following recempt of satesfactory prool of loss and
doctmentation  demonstrating the Compamy’s payment of foss. The amount of Reinsueer’s
reimhuesement abligations for loss amd/or loss expense shall be in secordonce with the Basis of
Acceplinoe as specificd on the Diclamtinons.

i1 LOSE EXPENSE - In addition to the pavment of loss, or as part of the o, howsoever indizated in the
Treatment of Loss Expense on the Declurations, the Reinsurer shall be bound to puy its proportion of the
total loss expenses (excluding office expenses and payments Lo any salaried emplovee of the Company,
any suhsidiary, or any related or wholly owned Company) incurred by the Company (a) in the
investization and settlement of claims or suits when attributable toa loss covered hervunder and under
the Policy Reinsured, and (b in actions brought by the Company or the Company’s insured to determine
coverage specilfically under the Policy Reingured for a boss covered under the Policy Reinsured and
hereunder. 17 so specified in the Declarations, the Refnsurer's abligation for loss expense shall be in the
ratio thot the Reinsurérs loss payment bears 1o the Company’s gross loss pavment imder the Poliey
Rimstred.

For Excess of Loss reinsucance: if the Company does not poy loss on the Policy Reinsured, loss expenses
shiall bee tresited s loss andd the Beinsweer’s Rability therefore shall be subject 10 the Company Retention

o Bemnsurmance Limil specified in the Declamations, e
v INE R
x * +
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For Proportional_or Contributing Exeess of Loss relnsucance: if the Company does not pay less on the
Policy Reinsured, then, if the Reinsurer reinsures the Company's frst laver of participation, the Reinsarer
shiall pay its portion of the Company’s 1okl of lose expenses in the ratio that the Reinsurance Limitl in such
first laver bears to the Company's gross Timit of insurance provided in such first layer.

MNotwithstanding sny other proviston of this Certificate, in no event shall the Reinsurer's liability
hereunder for expenses o determine the Company™s eoverage oblipations under the Policy Reinsured
under subparagraph (b), above, exeeed One Million United States Dollars {USDn, oo 000), Hiowever, thi
Retnzurer shall consider reasonable requesds by the Company to share in such expenses not eovered
hereunder or which exeeed the limit provided hereunder, in guch proportion as may be agreed in writing
by the Reinsurer, provided the expenses are incurred by the Company in an action that will affect the
Reinsurers lability for boes onder this Certificane,

12, SALVAGE & SUBROGATION - The Reinsurer shall be pakd or eredited by the Company with its
proportion of any sabwage andfor subrogation recovered by the Company less the setunl cost (excluding
Company and any afliliate salaries and office expenses) of obtaining such recovery, For excess of loss
reinsuranee, recoveries shall be applied in the nverse arder in which liahility attaches.

i3, INSPECTION OF RECORDS - The Company shall make available for inspection and place ot the
disposal of the Reinsurer at all reasonable times any of its reconds relating to this Certificate, the Poliey
Reinsured, or clnims in connection therewith for ag long as outstanding lishilities remain owing to either

party,

4. TAXES — The Company will be liable for all taxes on preminms eeded to the Reinsurer under this
Certificate,

. OFFSET - Unless pohibited by applicable law, the Reinsurer or the Company may offset any halance,
whether on secount of premiums, commissions, claims, losg, loss expense, recoverivs, orf any other
amount, due From one pary to the other under this Certificate.

ARBITRATION — As i condition precedent to any right of action arising hereunder, all disputes and
differences arising out of or in connection with this Certificate, whether refating to the intorpretation,
performance, formation and/for validity of this Certificate or otherwise, whether arising before or after its
termination, shall be referred 1o arbitration under ARIAS UK Arbitration Rules, as supplemented by this
IR0,

The arbitration Tribunal shall consist af three arbitrators. One arbitrator shall be appointed by each party,
amud the third shall be appointed by the two party-appointed arbitrators. Each party will bear the costs of
the arbitrator it selected and will bear, jointly and equally with the other party, the costs of the thind
arhitrator. The Notice of Arbitration sent by the Claimant shall be accompanied by details of the name and
address of the arbitrator appointed by the Claimant. If the Respondent fails or refuses 1o appoint its
arbitrator or to notify the Cladmint of the name of the arbiteator it has appointed, within sidy (60} days
after receipt of the Notice of Arbitration, the Claimant may appoint the second arbitrator.

The third member of the Tribunal shall be appointed as soon as practicable (and no later than 30 diys)
after, the appointment of the two party-appointed arbitrators, IF the two appointed arbitrators fail to
appaint & third within 50 davs of their appointment, then upon application ARIAS (UK) will appoint an
arbitrator o fill the vacmney, Abany time prior to the appointment by ARLAS (UK) the party or arbitrators
in default may make such appointment. All achitrators will be newtral and disinterested active or former
officials of insurance or reinsurance companies or Syndicates at Llovd's or lawvers, not under the cantro]
or minagement of either paty to this Certificate, having at least ten (100 years of insurance or reinsurance
experience. Within 30 days of its constitution, the Tribunal shall meet and determine timely periods for
statements of case, disclosure, procedures and schedules for beanngs,

1000000000000 0000060000 0000000
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VT arhitnition proceedings initiated hereunder shall be private and confidentinl. The parties and the
Fribraad <hul] use their hest efforts (o maintain the confidential asture of the arbiteation proeesdings and
the wwanl The parties also shall use their best efforts to maintain this confidentiality in the following
cireymstanees: () when pursuing sy judiciad progeeding relating to the arlitration o the award; (i) if a
party bs reguived by law, segulation, independent accounting audit or judicial decision to disclose the
entsrenee of, amd any information relating o, the arbitration: and (Bi) o support réinsurnce or
tolroci=anal recoveries, :

The governing law of the arbitration shall be the law of England and Wales anid the seat of the arbitrtion
will B Leanddos,. This provisson shall survve the terminatian or expinstion of this Certificate,

17 CANCELLATION - In the event that the Policy Bemsured is caneclied or terminated, this Cetificate
shall ferminate simullanecusly and caleulation of the remsurance premiim hereunder shall ollow the
Company's ealcalation of pro rate premiom.

i1 INSOLVENCY - This f.luil_uﬁé andd the Taws of the Company's domiciliary jurisdiction will apply in the
event of the inslvéney of the Company, In the event of a- confliet berween any provision of this clause and
the Lows of the Company’s domiciliary jurisdiction, the Company's domiciliary jurisdiction’s laws will
jorevail,

In the swnt of insabaeney of the Compamy, amowunts doe onder this Certificate wall be payabie dicectly Lo
thee Company, or to s liguiditor, receiver, administrator, conservator oF statitory successor on the basis
of the basis of claims filed and allowed in the liguidation proceeding. whichever may be roquired by
applicables datute, without diminution becauge of the insolvency of the Company or because the
liguidabior, receivier, sdministeator, conservator or statutory sucesssor of the Company has failed to pay all
af a pertion of aoy dadm. 16 s agreed, bowever, that the Hoguidstor, receiver, administrator, conservator
or statitory sueeessor of the Company will give wrillen notice o the Relnsurer of the pendency of a claim
against the Company indicating the Policy Reinaured, which elaim would involve a possible lability on the
part of the Beinsurer, within i reasonable time after such claim is fled in the conservation or liguidation
provecding or in the administmtion or receivership, and that durving the pendency of such cluim, the
Redsurer may investigate such cladn and interpoge, at its own expense, in the proceading where soch
clofm is o b adidicated, any défenee or defences that it may desm available to the Company or its
tiguidator. recebver, administmtor, conservator or StHURory saccessor, The expense this incorred by the
Reinsarer will be chargeable, subject to the approval of the coum, agpinat the Company as port of the
expense of conservation or liguidation te the eaent of & pro rata share of the benefit which may acorue to
the Company solely as o result of the defence undertaken by the Beinsurer.

g, ROTICES = Any writlen notice reguinsl ander this Certificate shall be tranamitted o the Company or
the Reinsurer ot the addresses listed on the Dedlarations, or as otherwise provided in the Intermediary
Clavse {if applicablel

a0, CURRENCY — Al premium and Tosses under this Certificate shall be in the corrency of the Pakistani
Rupei, 1f the Company pays loss or loss expense inoa currepey other than Pakistani Bopee, such amount
shitll he converted into Pakistani Rupee on the date of soch Joss or loss expense payment by the Company.

. SEVERABILITY = If any provision of this Certificate shall be rendered flegal or unenforeeatsle by the
lows, regultions, or public: policy of any jurisdiction, such provision shall Be considered void in such
jurizdiction, bt this shall not affect the validity or enforesability of any other provision of this Certifiate
or the validity or enforeeability of such provision in any other jurisdiction.

2. CONFIDENTIALITY — Any confidential materials or information provided in the coursd of the
phacement of this Certificate and/or during any reinsurance awdits shall be kept confidential by the
Beinstner as against hind parties, unless the disclosure is required pursoant to law, to abitrators, or
nnless the disclosure is to the Reinsurer’s retrocessinnaires, apditors, agents or regulatory bodies, who are
ailvised by the Relnsurer of their obligation to maintain the confidentiality of such matenals or
inifriranation,
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-1 TRADE AND ECONOAMIC SANCTIONS - ¥ (relinsurer shall be deemyod te provide cover and pn
felinsurer shall ‘be fable o Py any elaim of provide any benefit heveunder 1o the extent that the
provision of sueh: cover. pavenent of such cliim or provision of sl Benefit woukl expase the [relinsrer,
AT sanetion, prohibition op restrivtion implemented Pursuant to resolutions of the United Millons or

the trde and seonomic aanetions, laws op regilations of the Europenn Unien, United Kingdom, Pakistan
* Unitesd States of Americ,

20 GOVERNING LAW AND LANGUAGE —

A. Governing Law - This Certificate shall be gwerned b and construed in ape
England and wWales unless ollwerwdsg recpuired by the written faws and/or negy|

nome jurisdiction as priwidled to the Reinsuper by the Campany, in which case 1]
Iy farisdic fon shill eontral,

ordamnes with the Lo o
atians of the Cormpany's
1 laws of the Comparnvs

B. Governing Language — This Certifjeate b written fy thee English language, wihich version shail b
controlling, natwithstanding its transbation 1o any other language.

25 INTERMEDIARY (if applicable) - The Intermediary ideatifiod in the Declaratfons i hereby recognized
A5 the intermed jany negotiating this Cortificate for all business hereunder, All Lnmmunications (including
Bt not limited W notices, slatements. premiums, petum PUEMIL, commissions, tixes, losses, Lorss
Eopenses, sahvages and loss setilements) relating to this Certificate will be transmitted 1o the Com piEny or

the Reinsirer throwgh the Intermediary. Pavments by thie Company 1o the Intermidizry will be deemed
Pavment to the Reinsy rer. Payments by the Reinsurer 1o the Intermediary will be deemed Pivment b fhe

" Lompany anly to the extent that such pavinenis are actually recejved b the Company, Notwithstanding

the fnregping, either Pty ey elect to remit pavenents of any amoumt, whether for individoal or multiple

billmgs, directly to the ot her Party instead of theough the Intermediary.

i, REINSURER'S LIABILITY SEVERAL NOT JOINT - Each reinsurer within the definition of

“Reinsurer™ and the Company agree to honour the terms set forth herein as if this Cetificats were 3

paraie agreement brtween Hhat reinsurer and the Company, The obligations of each Reinstrer are
sevaral and not joint, and are trmited sobely 1o the axtent of ench Reinsurer's respoctive subseription. Each
Beinsurer undes this Lertificate is nog omsible for the suhseription of any otfer relnsurer who, for any
Festsunl, does nod satisfy all of part of ifs ﬁﬂ;gminm hereunder,

ot 000000000000 0

7. DEFINITIONS -

A. Contributing Excess of Loss — The Policy Reinsured applies in sxenss of ather valid insuranes,
TEiNEIsNeeE nr a self-insured retention, whet her collectible or not, and the Reinsurer's liability applies
prepnrtionately to the Company’s loss Settlement in the ratio that the Reinsurance Limip the layer
remsured herennder hegrs o ihe Comipany’s gross limit af lahility in such [aver,

B. Excess of Loss - The Reinstirer is liable for tnly that portion of loss in speee of the applicable
Ceding Company Retentiom subject to the Remnsurance Limit.

U Ex Gratia Payments - 4] mein payments made by-the Company in settlement of
loss under the Palicy Reinsured far which there is mo legal nbligation on the pan of |
under the terms and conditions of the Policy Reinsuned,

iny ¢laim or
he Company

D. Extra Contractual Obligations — shall meay those amounts, metuding without Hmitation
e nsElony, punitive, EXTPlaTy or consequentiol damages, not cavered under any sther provision
ol this Certificate and which arise fiom the handling of any claim or ln== under 1he Policy Reinsured,
arising bersuse of, g ned lEmited to, the failype by the Company to settle within the limit of the
Policy Beinsured, or by rewson of alleged or actual negligence, fraud, or hagd faith in rejecting nn
alfer of sattlement o in the prepuration of the defence or i1 the trial of any arion against Lthe
Company's insured or in the preparation O prosecution of wn appweal consequent upan such action

E: Loss in Excess of Policy Limits — shal Wean any amount paid or pavable by the Company in

© 2026
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ehvess af the limits of the Policy Reinsared, but atherwise within the coverpge terms of the Pofiy
Reinsured, as a resall of o daim apgingt the Company by its insured or jis insnred's assignes o
recover damages the insured is legally obligated to pav to a thind warty claimant because of ile
Crimpany’s alleged or actusl negligence or bad faith in rejecting o s::l:tknnml. within the limits of the
Palicy Reinsured, or in the Company defending or preparing the defence in the trial of an action
agnmsl the Company's insured, or in discharging the Company preparing or prosecuting an appesl
constgquent upon swch an action topether with any temal expense connected thereto, The word "loss™
s referred to in “Loss i Excpes of Paolicv Limitz" shall mean any amonnts for which the Company
wirtald b contractually lishle to pay had it notbeen for the limiat of the Poli Reinsured,

F. Non-Concurrent - The Certificate does not apply to any penls or risks coversd under the Polivy
Relnswres] other than thase specifically sel forth in the Declarations, The Company Retention and

Reinsurance Limfl are determined as though the Poliey Ketnsured applied only te those specified
perils and risks.

G Proportional - The Reinsurer is lisble for an amount that bears the same ratio to the Company's
loms settlement as the Beinsarance Limit bears to the Company’s gross [imit wf Tubility,

e
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Pakistan Reinsurance Company Limited

Annexure A — KYC/UBO Form
(to be completed by the counterparty)

All fields are mandatory; write N/A where not applicable. Return the completed form with all supporting
documents. The form comprises: Part A — Entity Information; Part B — Directors and Senior Management;
Part C — Chief Executive Officer; Part D — Authorized Signatories and Persons Acting on Behalf; Part E —
Ultimate Beneficial Owners. Acceptable identity documents for natural persons: CNIC, NICOP, POC or
ARC for Pakistani residents; valid passport for foreign nationals (per the customer identification
requirements of the SECP AML/CFT Regulations, 2020).

Part A — Entity Information

Field Response / Details
Full legal name and trading name(s)

Legal form, registration number and registry

Registered office and principal place of
business

Regulatory license: regulator, licence number,
classes authorised

Nature and purpose of the proposed
relationship; participation type (lead / follow;
share %)

Directors and senior management (complete
Part B below and attach list where longer)

Authorised signatories and persons acting on
behalf (complete Part D below; attach
specimen signatures and authority evidence)

Ultimate beneficial owners holding 25% or
more, directly or indirectly, or exercising
control by other means (complete Part E
below)

Is any director, UBO or signatory a politically
exposed person? (details)

Any sanctions designation, regulatory
enforcement, financial-crime investigation or
material litigation in the past five years?
(details)

Financial-strength rating (agency / rating /
outlook / date)

Bankers and settlement account details

Latest audited financial statements (attach)

Declaration and authorized signature (name,
title, date)

PRCL- | KYC FORM | |Page 1 of 4
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Pakistan Reinsurance Company Limited

Part B— Directors and Senior Management. Provide the particulars of every director and member of senior
management. Attach a certified list where the board is larger than the table.

Nationalit CNIC/ Date of

2
Passport No. Appointment 1101657 (B

Full Name Designation

Part C — Chief Executive Officer / Principal Officer

Field Details
Full name and designation

Nationality and CNIC / Passport No.

Date of appointment and appointing authority
(board resolution reference)

Contact details (official)
PEP status (Y/N; details if yes)
Part D — Authorized Signatories and Persons Acting on Behalf. List every person authorized to sign or act

for the counterparty in dealings with PRCL, including attorneys and agents. Attach specimen signatures and the
instrument of authority (board resolution or power of attorney).

. Specimen
. : CNIC/ Scope of Authority Instrument
Full Name Designation Passport No. Authority (resolution / PoA ref.) é;;;c)hed

PRCL- | KYC FORM | |Page 2 of 4
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Pakistan Reinsurance Company Limited

UBO Declaration — we declare that the following natural persons ultimately own or control the counterparty,
directly or indirectly, through 25% or more shares or voting rights, or by other means of control:

. . Date of ID / Passport % / Nature of Direct /
Full Name Nationality Birth No. Control Indirect

Where no natural person meets the above tests after all reasonable measures, tick here [ and provide the name,
position and identification particulars of the senior managing official, with a note of the measures taken.

Declaration:

We, the undersigned, hereby declare that the above-mentioned information is correct, complete and up-to-
date to the best of our knowledge and belief, and We shall immediately update PRCL if there will be any
changes in such information or we will require through any directive by SECP.

Authorized Signatory (on behalf of entity):

Name: Designation: Email:

Sign & stamp: Date:

PRCL- | KYC FORM | |Page 3 of 4
e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 132 of 133



3
=)

S~~——

)

PakR Pakistan Reinsurance Company Limited

PRCL- | KYC FORM | |Page 4 of 4
e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 133 of 133



