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Important Dates

1. Last date of Bid Submission: Date: 20" July, 2026 Time:10:30am on EPADS only. Manual bids
shall not be accepted.

2. Pre-bid meeting: 9™ July, 2026 at Pakistan Medical & DENTAL COUNCIL (PM&DC) located at
Mauve Area, G-10/4, Islamabad, Land Line # 0519190000 Ext # 706
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Section — 1
Invitation for Bids
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Pakistan Medical & Dental Council

" Islamabad
khkhw

Invitation for Bids (IFBs)

1. The Pakistan Medical and Dental Council (PM&DC) invites eligible bidders registered with Income Tax
and Sales Tax Departments and who are on active Taxpayers list of Federal Board of Revenue for
Purchase of Complete Solution of Printing with Two PVC Printers and 200,000 Pre Printed PVC
Card (Both Side) on Turn Key Basis At PM&DC Islamabad Head Office for a period of three (03)
years through Single Stage — Two Envelops procedure against a minimum Bid Security of Rs. 500,000/-

2. The complete set of bidding documents containing complete information and detailed terms & conditions
are available on the E-PADS(www.eprocure.gov.pk) & PPRA( www.ppra.org.pk).

3. The bids prepared in accordance with the instructions in the bidding documents, must be submitted through
E-PADS not later than 10:30 am on the last date of submission of bids i.e. 20" July, 2026. Manual
Submission of bids will not be accepted. |

4. Bids must be accompanied by a Bid Security of Rs.500,000/- in the shape of pay order/demand draft/call

deposit/banker’s cheque in favour of Pakistan Medical and Dental Council. Original bid security must reach

at PM&DC G-10/4, Islamabad on/or before 10:30 am of bid closing date i.e 20 July, 2026.

There shall be a pre-bid meeting at PM&DC Mauve Area G-10/4, Islamabad on 9" July, 2026 at

10:00 am Pakistan Medical & DENTAL COUNCIL (PM&DC).

n

6. Electronic bids will be opened on the same date in the office of Pakistan Medical & DENTAL COUNCIL
(PM&DC) located at Mauve Area, G-10/4, Islamabad, at 11:00 am on www.eprocure.gov.pk

PM&DC reserved the right to accept or reject any or all bids under the PPRA-Rules

The Primary contact for further information during office hours:

Name: Imran Zafar
Procurement Officer

Cell No 0333-4557455

PM&DC 0519190000 Ext # 706
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Scope of Work:

The Procuring Agency invites bids for the supply, installation, configuration, and commissioning of a complete
turnkey solution for PVC card printing, including:

1.

fed

n

Provision of Two PVC Card Printers:
High-quality printers capable of producing more than 200 PVC Cards printing (Dual Side) per hour,
durable, high-resolution, double-sided PVC cards.
Printers must include all necessary accessories, consumables, drivers, and software for full
operation.
o At least one printer must be provided as a backup to ensure uninterrupted operation during
maintenance or faults.
Supply of Both Side Pre-Printed PVC Cards:
Quantity: 200,000 cards
Card Specifications: 85.5 mm * 54 mm % 0.76 mm
o Pre-Printing: Both sides lamination covered with design and security features as specified in the
technical specifications.
Installation, Configuration, and Commissioning:
Complete setup of hardware and software at the Procuring Agency’s premises.
Testing and verification of card printing quality, encoding, and system integration.
Training:
On-site user and administrator-level training for the installation/operation and maintenance of the
complete system.
Three-Year Technical Support and Maintenance/Warrenty:
Provision of on-site support for all supplied equipment and software.
Three-year spare Parts Warranty
Replacement of faulty equipment within 15 working days during the support period and provide
backup of equipment in two working days.
Regular preventive maintenance and troubleshooting.
Turnkey Responsibility:
The successful bidder shall deliver the solution on a turnkey basis, ensuring that the complete system
is fully functional, operational, and ready for production use at the end of installation.
Ownership:
At the end of the three-year support period, the entire installed system, including printers, hardware,
and software, shall become the property of the Procuring Agency.
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Section-I1
Instructions to Bidders (ITBs)
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Introduction

1. Source of 1.1 PM&DC has allocated budget in accordance with regular budgetary
Funds allocation for current expenditure. The PM&DC intends to spend
thereof towards the instant procurement.

2. Eligible 21

: This Invitation for Bids is open to all firms/companies associated
Bidders

with carrying out similar assignments/works and preferably enlisted
with any Government/Semi Government/Autonomous Body for
execution of such works/services.

2.2 Government-owned enterprises may participate only if they are
legally and financially autonomous, if they operate under
commercial laws

2.3 Bidders shall not be under a declaration of ineligibility for corrupt
and fraudulent practices by any authority/or legal entity.

3. Cost of 3.1 The Bidder shall bear all costs associated with the preparationand
Bidding submission of its bid, and the PM&DC named in the Bid Data Sheet.
hereinafter referred to as “the Employer’s,” will in no case be
responsible or liable for those costs, regardless of the conduct or

outcome of the bidding process.

The Bidding Documents
4. Content of 4.1 The services required. bidding procedures, and contract terms are
Bidding prescribed in the bidding documents. In addition to the Invitation
Documents for Bids, the bidding documents include:

(a) Instructions to Bidders (ITB)

(b) Bid Data Sheet

(¢) General Conditions of Contract (GCC)
(d) Special Conditions of Contract (SCC)
(e) Schedule of Requirements

(g) Bid Form and Price Schedules

(h) Contract Form

4.2 The Bidder is expected to examine all instructions, forms, terms, and
specifications in the bidding documents. Failure to furnish all
information required by the bidding documents or to submit a

\
5 2
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. Clarification of

Bidding Documents

. Language of Bid

. Documents
Comprising the
Bid

bid not substantially responsive to the bidding documents inevery respect
will be at the Bidder’s risk and may result in the rejection of its bid.

5.1

6.1

7.1

A prospective Bidder requiring any clarification of the bidding
documents may notify the PM&DC at the address indicated in Bid
Data Sheet (BDS).

Preparation of Bids

The bid prepared by the Bidder, as well as all correspondence
and documents relating to the bid exchanged by the Bidder and
the Employer’s shall be written in the language specified in the
Bid Data Sheet.

The bid prepared by the Bidder shall comprise the following
components:

(a) A Bid Form and a Price Schedule duly completed

(b) Documentary evidence established in accordance with ITB
Clause 11 that the Bidder is eligible to bid and is qualified to
perform the contract if its bid is accepted;

(¢) Bid security furnished in accordance with ITB Clause 12.
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8. Bid Form 8.1
9. Bid Prices 9.1
9.2
93

10. Bid Currencies

11. Documents
Establishing
Bidder’s
Eligibility and
Qualification

The Bidder shall complete the Bid Form and the appropriate

Price Schedule furnished in the bidding documents, indicatingthe
services to be performed, a brief description of the services, quantity, and
prices etc.

The Bidder shall indicate on the appropriate Price Schedule

indicating the unit prices (where applicable) and total bid priceof the
services it proposes to provide under the contract. The bidder shall quote
a comprehensive, all-inclusive price for the complete Turnkey PVC
Card Printing Solution, including the supply and installation of PVC
card printer(s) along with 200,000 pre-printed PVC cards. The quoted
price shall cover all machine-related and associated costs, including but
not limited to delivery at site, three (03) years SLA coverage, on-site
support, corrective and preventive maintenance, Three-year
manufacturer’s warranty. and user- and administrator-level training.

Prices indicated on the Price Schedule shall be delivered dutypaid
(DDP) prices at PMDC HQ Islamabad. All taxes, duties, adjustments
shall be included in the quoted prices.

Prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the contract and not subject to variation on any account,
unless otherwise specified in the Bid Data Sheet. A bidsubmitted with an
adjustable price quotation will be treated as non-responsive and will be
rejected, pursuant to ITB Clause 18.5.Prices quoted conditionally shall
make the bid liable to rejection.

10.1  Prices shall be quoted in Pak Rupees unless otherwise specified
in the Bid Data Sheet.

11.1 Pursuant to ITB Clause 7, the Bidder shall furnish, as part of its bid,
documents establishing the Bidder’s eligibility to bid and its
qualifications to perform the contract if its bid is accepted.

11.2  The documentary evidence of the Bidder’s qualifications to perform
the contract if its bid is accepted shall establish to the Employer’s
satisfaction:

(a) that the Bidder has the financial, technical, and production
capability necessary to perform the contract;

(b) that the Bidder meets the qualification criteria listed in the
Bid Data Sheet.
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12. Bid Security 12.1 Pursuant to ITB Clause 7, the Bidder shall furnish, as part of its bid,

a bid security in the amount specified in the Bid Data Sheet.

12.2 The bid security is required to protect the Employer’s against the risk of
Bidder’s conduct which would warrant the security’sforfeiture, pursuant to
ITB Clause 12.7.

12.3 The bid security shall be in Pak. Rupees and shall be in forms of an
irrevocable in cashable on-demand Bank call-deposit or asmay be
specified in the Bid Data Sheet.

12.4 Any bid not secured in accordance with ITB Clauses 12.1 and
12.3 will be rejected by the Employer’s as nonresponsive, pursuantto I'TB
Clause 18.5.

12.5 Unsuccessful bidders’ bid security will be discharged or returned as
promptly as possible but not later than thirty (30) days afterthe expiration
of the period of bid validity prescribed by the Employer’s pursuant to I'TB
Clause 13.

12.6 The successful Bidder’s bid security will be discharged upon the Bidder
signing the contract, pursuant to ITB Clause 25 and furnishing the
performance security, pursuant to ITB Clause 26.

12.7 The bid security may be forfeited:

(a) if a Bidder withdraws its bid during the period of bid validity specified by
the Bidder on the Bid Form: or
(b) in the case of successful Bidder .if Bidder fails:
[ to sign the contract in accordance with ITB Clause25
II.  to furnish performance security in accordance with I'TB Clause
26

13. Period of Validity of Bids
13.1  Bids shall remain valid for the period specified in the Bid Data Sheet
after the date of bid opening prescribed by the Employer’s,A bid valid
for a shorter period shall be rejected by the Employer’sas nonresponsive
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14. Format and Signidge 14.1 The Bidder shall prepare the bid by incorporating such
of Bid Information/forms/formats as may be require duly typed or written in

indelible ink and shall be signed by the Bidder or a person or persons
duly authorized to bind the Bidder to thecontract. All pages of the
bid, except for un-amended printed literature, shall be initialed by

the person or persons signing the bid.

14.2 Any interlineations, erasers, or overwriting shall be valid only if they
are initialed by the person or persons signing the bid.
B. Submission of Bids
15. Deadline for

Submission of Bids 15.1 The Bidder shall submit their bids on EPADS. Manual submission of bids
will not be accepted.

15.2 The Employer’s may, at its discretion, extend this deadline for the submission
of bids in which case all rights and obligations of the Employer’s and bidders
previously subject to the deadline will thereafter be subject to the deadline as extended.
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16 Opening of Bids by
theEmployer’s

17 Clarification ofBids

18 Preliminary
Examination

C. Opening and Evaluation of Bids

16.1The Employer’s will open all bids in the presence of bidders’

16.3

16.4

16.5

representatives who choose to attend, at the time, on the date,and
at the place specified in the Bid Data Sheet. The bidders’
representatives who are present shall sign a register evidencing their
attendance.

In case any holiday is announced by the Govt. or any unforeseeable
circumstances that prevent the tender from being opened on the date
announced (Force Majeure Situation), the tenders will be opened on
the very next working day or PM&DC will notify the date of opening
on its website. Time and place will remain as initially mentioned in
the tender notice.

The bidders’ names, bid prices. discounts, and the presence or
absence of requisite bid security and such other details as the
Employer’s, at its discretion, may consider appropriate. will be
announced at the opening. No bid shall be rejected at bid opening,
except for late bids and bids with bid security less than the prescribed
amount.

Bids that are not opened and read out at bid opening shall not be
considered further for evaluation, irrespective of the circumstances.

Withdrawn bids will be returned unopened to thebidders.

The Employer’s will prepare minutes of the bid opening.

17.1 During evaluation of the bids, the Employer’s may. at its discretion,

18.1

ask the Bidder for a clarification of its bid. Therequest for
clarification and the response shall be in writing, and no change in
the prices or substance of the bid shall be sought. offered, or
permitted.

The Employer’s will examine the bids to determine whether they are
complete, whether any computational errors have been made.
whether required sureties have been furnished, whether the
documents have been properly signed, and whether the bids are
generally in order.

18.2 Arithmetical errors will be rectified on the following basis. If
there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall
prevail, and the total price shall be corrected. If there is a discrepancy
between words and figures, the amount in words will prevail.
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18.3 The Employer’s may waive any minor informality, nonconformity,or
irregularity in a bid which does not constitute a material deviation,
provided such waiver does not prejudice or affect the relative ranking
of any Bidder.

18.4 Prior to the detailed evaluation, pursuant to ITB Clause 19 the
Employer’s will determine the substantial responsiveness of each bid
to the bidding documents. For purposes of these Clauses, a
substantially responsive bid is one which conforms to all the terms
and conditions of the bidding documents without material deviations.

18.5 If a bid is not substantially responsive. it will be rejected by the
Employer’s and may not subsequently be made responsive by the
Bidder by correction of the nonconformity.

19 Evaluation and 19.1The Employer’s will evaluate and compare the bids which have been
Comparison of determined to be substantially responsive.
Bids

19.2 The Employer’s evaluation of a bid will be based on delivered duty
paid (DDP) price inclusive of all duties and taxes and will exclude
any allowance for price adjustment during the period of execution of
the contract, if provided in the bid. Prices for various categories of
service shall be weighted as per scoresmentioned in Bid Data
Sheet. The procuring agency may quantify and compare bids to identify
the lowest evaluated, as applicable. Technical and financial evaluations
shall be conducted as specified (single-stage, two-stage, or two-envelope).

20 Contacting the 20.1 Subject to ITB Clause 17, no Bidder shall contact the Employer’s on
Employer’s any matter relating to its bid, from the time of the bid openingto the
time the contract is awarded. If the Bidder wishes to bring additional
information to the notice of the Employer’s, it should doso in

writing.

20.2 Any effort by a Bidder to influence the Employer’s in its decisions
on bid evaluation, bid comparison, or contract award may result in
the rejection of the Bidder’s bid.

D. Award of Contract
21 Post- 21.1 In the absence of prequalification, the Employer’s will determine

qualification to its satisfaction whether the Bidder that is selected as having
submitted the lowest evaluated responsive bid is qualified to
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perform the contract satisfactorily, in accordance with the criteria
listed in Bid Data Sheet

21.2 The determination will consider the Bidder’s financial, technical, and
working capabilities. It will be based upon an examination of the
documentary evidence of the Bidder’s qualifications submitted by the
Bidder, pursuant to ITB Clause 14, as well as such other information
as the Employer’s deems necessary and appropriate.

21.3 An affirmative determination will be a prerequisite for award of the
contract to the Bidder. A negative determination will result in
rejection of the Bidder’s bid, in which event the Employer’s will
proceed to the next lowest evaluated bid to make a similar
determination of that Bidder’s capabilities to perform satisfactorily.

22 Award 22.1 The Employer’s will award the contract to the successful Bidder
Criteria whose bid has been determined to be substantially responsive and
has been determined to be the lowest evaluated bid, providedfurther
that the Bidder is determined to be qualified to perform the contract
satisfactorily.

2
o
(9]

If two or more bidders quote the same price in financial proposal.
then the contract will be awarded to the one with highest marks in
technical evaluation.

23 Employer’s Right to 23.1 The Employer’s reserves the right to accept or reject any bid, and

Accept any Bid and to annul the bidding process and reject all bids at any time priorto
to Reject any or All contract award, without thereby incurring any liability to the
Bids affected Bidder or bidders or any obligation to inform the affected

Bidder or bidders of the grounds for the Employer’s action.

24 Notification of 24.1 Prior to the expiration of the period of bid validity, the Employer’s
Award will notify the successful Bidder in writing by letter that its bid has
been accepted.

(S
o
i

The notification of award will constitute the formation of the
Contract.
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25 Signing of 25.1 At the same time as the Employer’s notifies the successful Bidder
Contract

that its bid has been accepted, the Employer’s will send the Bidder
the Contract Form provided in the bidding documents, incorporating
all agreements between the parties.
25.2 Within thirty (30) days of receipt of the Contract Form, the
successful Bidder shall sign and date the contract and return it to

the Employer’s.

26.1 Within twenty (20) days of the receipt of notification of award
-~ g::::";;ame from the Employer’s, the successful Bidder shall furnish the
performance security in accordance with the Conditions of
Contract. in the Performance Security Form provided in the
bidding documents, or in another form acceptable to the
Employer’s.
26.2 Failure of the successful Bidder to comply with the
Requirement of ITB Clause 26 or ITB Clause 26.1 shall
constitute sufficient grounds for the annulment of the award and
forfeiture of the bid security, in which event the Employer’s
may make the award to the next lowest evaluated Bidder or
call for new bids.

27.1 After successful completion of the contract period the Both PVC
27 Completion of the

card Printer shall be the property of PM&DC.
Contract Period

28. Support and
Maintenance

28.1 Bidder must provide local support and ensure availability of machine
parts within 15 days in case of any faults or operational disruptions
for three years from the date of acceptance.

28.2 The bidder must also ensure the availability of spare parts of machine
from OEM for up to 3 years after the machine becomes obsolete

28.3 The faulty printer/equipment shall be collected and transported by

the bidder at its own cost after providing the replacement Backup
printer within days.

28.4 The bidder shall provide on-site technical support for breakdowns
and operational issues. The maximum response time shall be two (02)

hours from the time of complaint/intimation by PMDC during
working hours.
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29. Delivery Timelines

29.1 Successful bidder ensure the delivery of the machine within 6-8
Weeks after the issuance of purchase order.
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Section II1

General Conditions of Contract
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: 2

Definitions

Application

Country of
Origin

Standards

General Conditions of Contract

1.1 In this Contract, the following terms shall be interpreted as
indicated:

(a)

(b)

(c)

(d)

(e)
(H)

(2)
(h)

(1)

()

“The Contract™ means the agreement entered into between the
Employer’s and the Supplier, as recorded in the Contract Form
signed by the parties, including all attachments and appendices
thereto and all documents incorporated by reference therein.

“The Contract Price™ means the price payable to the Supplier
under the Contract for the full and proper performance of its

contractual obligations.

“The Services” means all services which the Supplier is
required to provide to the Employer’s under the Contract.

*GCC” means the General Conditions of Contract contained
in this section.

“SCC” means the Special Conditions of Contract.

“The Employer’s”™ means the organization purchasing the
services, as named in SCC.

“The Employer’s country™ is the country named in SCC.

“The Supplier” means the individual or firm supplying the
Goods and Services under this Contract.

“The Project Site,” where applicable, means the place or places
named in SCC.

“Day” means calendar day.

These General Conditions shall apply to the extent that they arenot
superseded by provisions of other parts of the Contract.

Card must be imported and proof of import must be submitted along with

shipment details.

The Services provided under this Contract shall conform to the
standards mentioned in the Specifications Details.
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5. Use of Contract
Documents and
Information;
Inspection andAudit
by the Bank

6. Patent Rights

7. Performance
Security

5.1

5.2

6.1

-10-

The Supplier shall not, without the Employer’s prior writtenconsent,
disclose the Contract. or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the Employer’s in connection therewith, to any person
other than a person employed by the Supplier in the performance of
the Contract. Disclosure to any such employed person shall be made
in confidence and shall extend only so far as may be necessary for
purposes of such performance.

The Supplier shall not, without the Employer’s prior writtenconsent,
make use of any document or information enumeratedin GCC
Clause 5.1 except for purposes of performing the Contract.

Any document, other than the Contract itself, enumerated inGCC
Clause 5.1 shall remain the property of the Employer’s and shall be
returned (all copies) to the Employer’s on completion of the
Supplier’s performance under the Contract if so required by the
Employer’s.

The Supplier shall indemnify the Employer’s against all third-

party claims of infringement of patent, trademark, or industrial design
rights arising from use of the Goods/Services or any part thereof in the
Employer’s country.

7.1

1.2

7.3

Within twenty (20) days of receipt of the notification of Contract
award, the successful Supplier shall furnish to the Employer’s the
performance security in the amount specified in SCC.

The proceeds of the performance security shall be payable to the
Employer’s as compensation for any loss resulting from the
Supplier’s failure to complete its obligations under the Contract.

The performance security shall be denominated in the currencyof
the Contract acceptable to the Employer’s and shall be in one of the
following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the Employer’s country, in the form
provided in the bidding documents or another form acceptable
to the Employer’s; or

(b) a cashier’s or certified check, DDR/CDR valid for term of
contract.
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- 7.4 The performance security will be discharged by the Employer’s

and returned to the Supplier not later than thirty (30) days following the
date of completion of the Supplier’s performance obligations under the
Contract, including any warranty obligations, unless specified otherwise in
SCC.

8. Payment 8.1 The method and conditions of payment to be made to the Supplier under
this Contract shall be specified in SCC.

8.2 The Supplier’s request(s) for payment shall be made to the Employer’s in writing,
accompanied by an invoice describing, as appropriate, Services performed, and by
documents submitted pursuant to GCC Clause 10, and upon fulfillment of other
obligations stipulated in the Contract.

8.3 Payments shall be made promptly by the Employer’s.
8.4 The currency of payment is Pak. Rupees.

9 Prices 9.1 Prices charged by the Supplier for Services performed under the
Contract shall not vary from the prices quoted by the Supplier in its bid.

10 Change Orders 10.1 The Employer’s may at any time, by a written order given to the Supplier
pursuant to GCC Clause, make changes within the general scope of the
Contract in the Services to be provided by the Supplier.

10.2 If any such change causes an increase or decrease in the cost of, or the
time required for, the Supplier’s performance of any provisions under the
Contract, an equitable adjustment shall be made in the Contract Price or
delivery schedule, or both, and the Contract shall accordingly be amended.
Any claims by the Supplier for adjustment under this clause must be
asserted withinthirty (30) days from the date of the Supplier’s receipt of
the Employer’s change order.

11 Contract 11.1  Subject to GCC Clause, no variation in or modification of the terms
Amendments of the Contract shall be made except by written amendment signed by
the parties.
12. Delays in the 12.1 Performance of Services shall be made by the Supplier in accordance
Supplier’s with the time schedule prescribed by the Employer’s inthe Schedule
Performance of Requirements.
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12.2 If at any time during performance of the Contract, the Supplier or

its subcontractor(s) should encounter conditions impeding timely
performance of Services, the Supplier shall promptly notify the Employer’s
in writing of the fact of the delay, its likely duration and its cause(s). As
soon as practicable after receipt of theSupplier’s notice, the Employer’s
shall evaluate the situation and may at its discretion extend the Supplier’s
time for performance, with or without liquidated damages, in which case
the extension shall be ratified by the parties by amendment of Contract.

12.3 Except as provided under GCC Clause . a delay by the Supplier in the
performance of its service obligations shall renderthe Supplier liable to the
imposition of liquidated damages pursuant to GCC Clause , unless an
extension of time is agreedupon pursuant to GCC Clause without the
application of liquidated damages.

13. Liquidated 13.1 Subject to GCC Clause , if the Supplier fails to perform the
Damages Services within the period(s) specified in the Contract, the
Employer’s shall, without prejudice to its other remedies under the
Contract, deduct from the Contract Price, as liquidated damages,a
sum equivalent to the percentage specified in SCC of the
unperformed Services Once the maximum is reached, the
Employer’s may consider termination of the Contract pursuant to

GCC Clause .
14. Termination for 14.1 The Employer’s, without prejudice to any other remedy for breach
Default of Contract, by written notice of default sent to the Supplier, may

terminate this Contract in whole or in part:

(a) if the Supplier fails to perform any or all of the services within
the period(s) specified in the Contract, or within anyextension
thereof granted by the Employer’s pursuant to GCC Clause;
or

(b) if the Supplier fails to perform any other obligation(s) under
the Contract.

(c) if the Supplier, in the judgment of the Employer’s has engaged
in corrupt or fraudulent practices in competing for or in
executing the Contract.

For the purpose of this clause:
“corrupt practice” means the offering, giving, receiving or
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~ Soliciting of anything of value to influence the action of a public official
in the procurement process or in contract execution. “Fraudulent practice™
means a misrepresentation of facts to influence a procurement process or
the execution of a contract to the detriment of the Borrower, and includes
collusive practice among Bidders (prior to or after bid submission)
designed to establish bid prices at artificial non-competitive levels and to
deprive the Borrower of the benefits of free and open competition.

14.2 In the event the Employer’s terminates the Contract in whole or in part,
pursuant to GCC Clause , the Employer’s may procure, upon such terms and in
such manner as it deems appropriate, Services similar to those undelivered, and
the Supplier shall be liable to the Employer’s for any excess costs for such
similar Services. However, the Supplier shall continue performance of the
Contract to the extent not terminated.

15. Force Majeure 15.1 Notwithstanding the provisions of GCC Clauses,
the Supplier shall not be liable for forfeiture of its performance security,
liquidated damages, or termination for default if and to the extent that its delay
in performance or other failure to perform its obligations under the Contract
is the result of anevent of Force Majeure.

15.2 For purposes of this clause, “Force Majeure™ means an event beyond the control
of the Supplier and not involving the Supplier’s fault or negligence and not
foreseeable. Such events may include, but are not restricted to, acts of the
Employer’s in its sovereign capacity, wars or revolutions, fires, floods.
epidemics, quarantine restrictions, and freight embargoes.

15.3 If a Force Majeure situation arises, the Supplier shall promptly notify the
Employer’s in writing of such condition and the cause thereof. Unless
otherwise directed by the Employer’s in writing, the Supplier shall continue to
perform its obligations under the Contract as far as is reasonably practical, and
shall seek allreasonable alternative means for performance not prevented by the
Force Majeure event.

16.1 The Employer’s may at any time terminate the Contract by giving written notice to
the Supplier if the Supplier becomes bankruptor otherwise insolvent. In this event,
termination will be without compensation to the Supplier, provided that such termination
will not prejudice or affect any right of action or remedy which has accrued or will
accrue thereafter to the Employer’s.

16 Termination for
Insolvency
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17 Terminationfor
Convenience

18 Resolution of
Disputes

19 Governing

Language

20 ApplicableLaw

21 Notices

22 Taxes and

Duties

17.1

18.1

19.1

20.1

The Employer’s, by written notice sent to the Supplier, may
terminate the Contract, in whole or in part, at any time for its
convenience. The notice of termination shall specify that termination
is for the Employer’s convenience, the extent to which performance
of the Supplier under the Contract is terminated, and the date upon
which such termination becomes effective.

The Employer’s and the Supplier shall make every effort to resolve
amicably by direct informal negotiation any disagreement or dispute
arising between them under or in connection with the Contract.

If. after thirty (30) days from the commencement of such informal
negotiations. the Employer’s and the Supplier have been unable to
resolve amicably a Contract dispute, either party may require that the
dispute be referred for resolution to the formal mechanisms specified
in SCC. These mechanisms may include, but are not restricted to,
conciliation mediated by a third party, adjudication in an agreed
and/or arbitration.

The Contract shall be written in the language specified in SCC.
Subject to GCC Clause , the version of the Contract written in the
specified language shall govern its interpretation. All
correspondence and other documents pertaining to the Contract
which are exchanged by the parties shall be written in the same
language.

The Contract shall be interpreted in accordance with the laws of
the Employer’s country, unless otherwise specified in SCC.

21.1 Any notice given by one party to the other pursuant to thisContract
shall be sent to the other party in writing or by cable, telex, or facsimile
and confirmed in writing to the other party’s address specified in SCC.

21.2

22.1

A notice shall be effective when delivered or on the notice’seffective
date, whichever is later.

Supplier shall be entirely responsible for all taxes, duties, license
fees, etc., incurred until delivery of the contracted Goods to the
Employer’s.
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Bid Data Sheet

The following specific data for the goods/services to be procured shall complement, suppleme_nf, or
amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions
herein shall prevail over those in I'TB.

[Instructions for completing the Bid Data Sheet are provided, as needed, in the notes initalics
mentioned for the relevant ITB Clauses.|

Introduction

ITB 1.1 Name of contract: Purchase of Complete Solution Of Printing with Two
Printers and 200,000 Pre Printed PVC Card (Both Side) on Turnkey Basis at
PM&DC Islamabad Head Office.

S.No | Description Qty (No) Delivery location (PM&DC Bid Security
HQ Islamabad) (Pak Rs
500,000/-).)
L As mentioned in As per Specification | As per above ' Rs. 500.000
Specification Details Details
ITBS5.1 The Employer’s address is:

The Chairman,

. Purchase Committee/Tender Opening & Evaluation Committee
‘ (TO&EC)

PM&DC, Mauve Area, G-10/4 Islamabad

Tel #£. 051-9190000

ITB6.1 Language of the bid. English

Bid Price and Currency
ITB9.2 The price quoted shall be
(a). In Pak Rupees.
(b).  Delivery Duty Paid (DDP) including all taxes, duties, future price
adjustments, surcharges etc and incidental costs.
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Preparation and Submission of Bids

ITB11.2

Mandatory Requirements: Company must furnish following information /
documents along-with Technical Proposal failing which the bid shall be
rejected without further evaluation: -

a. Copy of NTN certificate
b. Copy of GST certificate.
The Bidder / IV Partner must be the OEM authorized dealer.

d. Affidavit on legal paper that the firm has not been black listed by
any Government / Semi /Autonomous Government organization.

o

e. The Bidder should furnish documentary evidence (client’s
certificate) in support of the satisfactory operation of the service
under at least (02) two contracts combined during the last 10
years.

f. On site demo in Pakistan must be arrange by the Bidder on the
request of procuring agency during the time of bid evaluation.

ITB 12.1

Amount of bid security is Rs. 500,000/-

ITB 12.3

Bid Security shall be in form of Pay Order/Demand Draft/CDR.

ITB 13.1

Bid validity period:
Ninety (90) days after the Bid Opening.

ITB 16.1

Deadline for bid submissionis 20'" July, 2026 at 10:30 am Hours.

ITB 18.1

Time, date, & place for bid opening 11:00 am on same day at PM&DC,
Mauve Area, Sector G-10/4, Islamabad through EPADS.
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Bid Evaluation

ITB 21.2

ITB 23.1 Criteria for Bid evaluation:

Total Marks: 100
Minimum Passing Score for Shortlisting: 70% (70/100)

1. Company Profile & Experience (25 Marks)
Criteria

Years of Experience

|10_

Similar nature of P}oje_cts_(Gﬁvt;?Seﬁli bo\_'t.!I;ri\;ate) 0

]__l_\'larks_

Marking Basis o !

- 10+ years = 10 marks
- 7-9 years = 5 marks

| - 5-6 years = 3 marks
- Less than 5 years = 0 marks

- 10+ projects = 10 marks
| - 7-9 projects = 5 marks
| - 5-6 projects = 3 marks
| - Less than 5 = 0 marks

_Fin_anaaﬁt_ﬁ)ilﬁy (Bank Statement/ Audit Reports)

2. Technical Compliance & Solution Fit (75 Marks)

Criteria

2.1 Compliance with Scope of Work (10 Marks) | 10

compliance with the complete turnkey requirements, including supply.
installation. configuration, training, testing, and commissioning of |

| PVC card printers along with software, drivers, and consumables
Criteria Marks
Complete turnkey supply (printers, software, consumables) 4
Installation, configuration & calibration 3 [
Training, testing & commissioning 3
Total 10
2.2 PVC Card Specifications Compliance (10 Marks) 10
Marks
Standard size (85.5 mm x 54.0 mm x 0.76 mm) 8 |
Full-color (CMYK/YMCKO) and monochrome printing 3 |
(fart_i ﬁr]ish (glossy/matte), scratch & fade resistance with 5 |
lamination
Optional security features (hologram, QR/barcode, mag stripe
ete) 1
2.3 Printer Technical Specifications (10 Marks) 10
Marks
S |

28

| - Annual revenue > PKR 200
million = 5 marks
| - PKR 100-199 million = 4
marks
- PKR 50-99 million = 3 marks
- Below PKR 50 million =0
| marks

Marks Marking Basis

' Comp]ianEe accordance |
with the advertised
technical specification.

i ‘Compliance accordance
[ with the advertised

technical specification.
|

Compliance accordance
with the advertised
 technical specification
| along with sample card |
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trénsfer)
Print resolution (300 dpi minimum / 600 dpi preferred)
Printing speed =200 cards/hour color(Dual Side)

[0S

el

Hopper capacity (input hopper >100 cards/output output
hopper >50 cards,)

Connectivity (USB & Ethernet) ]

2

2.4 Software Capabilities Card Design (10 Marks))

Compliance accordance

Criteria Marks 10 with the advertised
Card designing (text, photos, logos) 3 technical specification..
| Batch printing & database/System integration 3
' Barcode / QR code printing 2
| Valid licensed software (non-trial) 2 '
Total 10 |
|
! I I
2.5 Security and Consumable accessories [ Compliance
| 5 | accordance with the ‘
, Critevia Marks | advertised technical ‘
| . specification..
Starter consumables (ribbons, cards, cleaning kits) 2 PRRTERHER |
|
Local availability & continuity of consumables 1 |
‘ Password-protected printing & Magnetic stripe, 2 | ‘
/Lockable card feeder and ribbon cartridge
" Total 5 | |
| | |
| | |
| | |
' 2.6 Certification Required - T Must Provide ‘
Manufacturer Authorized Certificate (MAC) by OEM
' |
2.7 User Training (05 Marks) o | )
. Critia  Marks  MarkingBasis
| Both User and Administrator levels, along with the provision of ' 5 | One Time on Site Training for

- complete operational, technical, and administrative manuals, as an
integral part of the Turnkey PVC Card Printing Solution.

Users.

Service Provider



2.8 Team Qualifications & Strength (5 Marks)

______ _ Criteria_ - | Marks | Marking Basis
Team Qualification and Strength 5 | - Large team (15+ members) =
| 5 marks

| - Medium team (10-14
members) = 3 marks
- Small team (5-9 members) =
| 2 marks
| - < 5 members = 0 marks
In terms of Certified Printer
Engineers, Software/Card
I | design specialist, PVC Printer
| | Technicians etc.

2.9 Maintenance Support & Warranty for 3 years (10 Marks)
Criteria

[ Marks | Marking Basis
Support and Warranty Period 10 - 3 years local support = 5
| comprehensive warranty and Technical I marks
| Support(O&M) for 3 years required - < 3 year = 0 marks

Z
C
-
m

SN 1

Qualification Marks for Technical bid opening are 70% out of 100 marks.

Contract shall be awarded to the bidder whose bid is responsive and is determined as the best evaluated bid
In case of JV one of the JV Firm must meet the criteria.

Bidder must be OEM authorized dealer

Integration with the current PM&DC system must be the responsibility of the bidder

Provisioning of local support and maintenance for the contract period

At the conclusion of the three-year contract period, the installed complete Turnkey PVC Card Printer setup
shall become the property of PM&DC. Bidders are required to quote their prices accordingly, taking this
ownership transfer into consideration.
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Section V

Special Conditions of Contract
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Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of Con_t{act.
Whenever there is a conflict, the provisions herein shall prevail over those in the General Conditions
of Contract. The corresponding clause number of the GCC is indicated in parentheses.

1.  Definitions (GCC Clause 1)
(a)—The Employer’s is: PM&DC, Islamabad.

(b)—The Employer’s country is: Islamic Republic of Pakistan
(¢)—The Project Site is: Islamabad
2.  Country of Origin

NA

3.  Performance Security
The supplier shall be required to provide performance security at the rate of 10% of the bid
amount. This performance security remains valid till twelve monthsfrom the date of contract and
shall be renewed on yearly basis as an when the contracts are renewed. The standard form of
performance security acceptable to the Employer shall be in the form of an unconditional bank
guarantee from a scheduled bank, or other cashable banking instrument including DDR/CDR
valid for the period of the contract.

4. Delivery and Documents.
Delivery Duty Paid (DDP) terms.
Upon performance of service, the supplier shall notify the Employer’s the full details of the
service, including Contract number, description of services, quantity etc. The Supplier shall
provide the following documents to the Employer’s: -

(1) Copies of Supplier’s invoices showing service description, quantity, unitprice and
total amount.

(i1) Delivery Reports of correspondence made during the period which for invoicehas been
generated.

5. Insurance
NA

6. Payment

Method and conditions of payment to be made to the Supplier under Section IV Schedule of
Requirements and Service levels.

32 Service Provider



-

~T. Prices
Prices shall be fixed from date of award of contract.

8. Liquidated Damages

Liquidated Damages amounting to 1% of the invoice amount shall be deducted from in case
more than 5% of the dispatched envelopes billed in the invoice are delivered beyond the time
limit specified in the Schedule of Requirements.

Liquidated Damages amounting to 2% of the invoice amount shall be deducted from in case
more than10% of the dispatched envelopes billed in the invoice are delivered beyond the time
limit specified in the Schedule of Requirements.

9. Resolution of Disputes

The dispute resolution mechanism to be applied pursuant to GCC Clause shall be as follows:
In the case of a dispute between the Employer’s and the supplier, the dispute shall be referred
to adjudication or arbitration in accordance with the laws of the Employer’s country.

10. Governing Language

The Governing Language shall be: English

11 Applicable Law
The Contract shall be interpreted in accordance with the laws of IslamicRepublic of Pakistan.

12. Notices
Employer’s address for notice purposes: Registrar, PM&DC, Islamabad.
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Section VI

Schedule of Requirements
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S
Schedule of Requirements and service levels
S Description Service/ Maintenance and Special Instruction
# support
1. PM&DC through its PO can
Purchase Of Complete Solution Of] The selected Bidder shall provide ldemand quantity of cards.

1 [PVC Card Printing (with two  |a warranty/support of three year |2. PM&DC can issue PO
printers on Turnkey Basis) from the date of acceptance against immediately after the award of
fapproximately Pre Printed fall defects/malfunctions in the contract not later than 1 month and
200,000) (Two hundred thousand |machine free of charge. minimum quantity of 100,000
On At PM&DC Islamabad Head cards in first PO and subsequently
Office. remaining will be purchased by

PM&DC from Bidder as per
requirement initiated by PM&DC.
3. Payment will be made after
competition and verification of
[Each PO.

PVC Card Printers (Quantity 2)

Card Productivity > 200 cards Printing per Hour (Dual Side)

Quality Standards Direct-to-card Dye-Sublimation & Thermal Transfer, 300 dpi
min, full-color & monochrome, (600 dpi preferred for high-
definition images) single and dual-sided printing, magnetic
stripe (HiCo & LoCo), (input hopper >100 cards, output hopper
>50 cards,

Supported OS Win 7. Win 8, Winl10, Window 11, Windows Server 08/16/22
or higher

PVC Cards Standard PVC 85.5 x 54 x 0.76 mm, glossy/matte, scratch &
fade resistant

Ribbon / Consumable Kits Color and monochrome ribbons compatible with printers,

Card Design & Management Software License for designing cards with photo, text, logos,
barcodes/QR codes; batch printing; database integration

Encoding / Security Features Magnetic stripe, password-protected printing, lockable trays

Consumables
Starter ribbons, cleaning kits included etc

Print Capability Full-color (CMYK or YMCKO) and monochrome printing

CAL & ~
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Connectivity

USB 2.0/3.0, Ethernet; Wi-Fi optional

Pre Printed PVC Cards Technical Specifications (PVC Card dual side Required Quantity 200,000)

Mandatory Requirement

Bidder must compliance all the security features mentioned in the
technical Specifications of PC Cards are also given below.

Pre-Printed PVC Card

. PVC Card Specifications:

e Material: High-quality Standard PVC CR80 (85.5 x 54 mm).
0.76 mm thickness (standard CR80)
Size: Standard ID card size (85.5 x 54 mm)
Printing: Full-color (CMYK) and monochrome printing
Finish: Glossy or matte, scratch and fade resistant
Security Features (optional but preferred):

o Holograms

o Microtext

o QR code / barcode printing capability

o Magnetic stripe

o Both sided lamination
¢ Print area calibration ( TrueEdge / edge-to-edge)

® & = @

Note:

1. Vendor must ensure and certify that no change in the material substrate is allowed as proposed in the
sample cards. Any deviation will lead to the disqualification of the vendor at a later stage. Any
modification / change of the substrate/ material will only be allowed with written prior approval

2. Vendor must clearly state the origin of the shipment(s) along with sample provided with the Bid.

3. Noncompliance to the above and adverse results of testing will be subject to the disqualification of the
bidder.
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1. Bid Form

Date:

To: [name and address of Employer’s]
Gentlemen and/or Ladies:
Having examined the bidding documents including Addenda Nos. [insert numbers], the receiptof which is

hereby duly acknowledged. we, the undersigned, offer to supply and deliver /descriptionof goods and services]
in conformity with the said bidding documents for the sum of

[total bid amount in words and figures]

or such other sums as may be ascertained in accordance with the Schedule of Prices attachedherewith
and made part of this Bid.

The contract will be awarded based on lowest Bid Evaluated

All factors which may affect should be considered by the bidders while quoting their bids during the currency of
contract “No Claim in this regard shall be entertained by the PM&DC™

We undertake, if our Bid is accepted, to deliver the goods/services in accordance with the delivery schedule
specified in the Schedule of Requirements.

If our Bid is accepted, we will obtain the guarantee of a bank in a sum equivalent to 10% percent of the
Contract Price for the due performance of the Contract, in the form prescribed by theEmployer's.

We agree to abide by this Bid for a period of /number] days from the date fixed for Bid opening under
Clause 22 of the Instructions to Bidders, and it shall remain binding upon us and may be accepted at any

time before the expiration of that period.

Until a formal Contract is prepared and executed, this Bid, together with your written acceptance thereof
and your notification of award, shall constitute a binding Contract between us.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid, and tocontract
execution if we are awarded the contract, are listed below:

Name and address of agent Amount and Currency

We understand that you are not bound to accept the lowest or any bid you may receive.Dated
this day of 20

[signature] [in the capacity of]

Duly authorized to sign Bid for and on behalf of

”~
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2. PRICE SCHEDULE

Description

Fixed Price including all taxes (Rupees)

PER CARD PRINTING COST (INCLUSIVE OF MACHINE & CARDS)

Rs.

Name:

39

Signature & Stamp :
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3. Contract Agreement

day of 20 between [name of

THIS AGREEMENT made the

Emplover's] of [country of Employer's] (hereinafter called “the Employer’s™) of the one part and /name of
Supplier] of [city and country of Supplier] (hereinafter called “the Supplier”) of the other part:

WHEREAS the Employer’s invited bids for certain goods and ancillary services, viz., [brief description
of goods and services] and has accepted a bid by the Supplier for the supply of those goods and services in
the sum of /contract price in words and figures] (hereinafter called “the Contract Price™).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as arerespectively
assigned to them in the Conditions of Contract referred to.

2 The following documents shall be deemed to form and be read and construed as partof this
Agreement, viz.:

(a) the Bid Form and the Price Schedule submitted by the Bidder:

(b)  the Schedule of Requirements;

(c) the Technical Specifications;

(d) the General Conditions of Contract;

(e) the Special Conditions of Contract: and

(H the Employer’s Notification of Award.

3. In consideration of the payments to be made by the Employer’s to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Employer’s to provide thegoods and services
and to remedy defects therein in conformity in all respects with the provisions of the Contract

4. The Employer’s hereby covenants to pay the Supplier in consideration of the provision of the
goods and services and the remedying of defects therein, the Contract Price or such other sum as may
become payable under the provisions of the contract at the times and in the manner prescribed by the
contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with
their respective laws the day and year first above written.

Signed, sealed. delivered by the (for the Employer’s)Signed,
sealed, delivered by the (for the Supplier)
P8 D53
Ve N
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To: [name of Employer's]

4. Performance Security Form

WHEREAS [name of Supplier] (hereinafter called “the Supplier™) has undertaken, in pursuance

of Contract No. [reference number of the contract] dated

[description of goods and services] (hereinafter called “the Contract™).

20 to supply

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish you
with a bank guarantee by a reputable bank for the sum specified therein as security for compliance with

the Supplier’s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Supplier a guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
Supplier, up to a total of /amount of the guarantee in words and figures/, and we undertake topay you, upon
your first written demand declaring the Supplier to be in default under the Contract and without cavil
or argument, any sum or sums within the limits of Jamount of guar- antee] as aforesaid, without your
needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the day of 20

Signature and seal of the Guarantors

[name of bank or financial institution]

[address]

[date)
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