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PROCUREMENT NOTICE

PROCUREMENT OF NON-CONSULTANCY SERVICES

1. The SSGC (PROCUREMENT DEPARTMENT) has reserved Funds for the
procurement planned for FY 2026-27. The SSGC (PROCUREMENT

DEPARTMENT) intends to apply part of the proceeds of this Fund to cover
eligible payments under the contract for the “SSGC/SC/NR/EPAD2/14525
(Maintenance & Service Contract for R430 Dell Rack Mount Services
12 Nos . (As Per Details Attached ) )” with the reference of "P151479"

2. The SSGC (PROCUREMENT DEPARTMENT) invites Bids through EPADS
v2.0 from eligible Bidders registered on EPADS v2.0 for provision of Non-
Consultancy Services.

3. Single Stage-One Envelope Procedure of Principal Method of

Procurement (i.e. Open Competitive Bidding) will be used by adopting Least
Cost Based Selection (LCBS)Technique for the subject procurement, in line
with the Public Procurement Rules, 2026 and any Regulations, and

Instructions issued by the Authority (from time to time).

4. All Bids must be accompanied by a Bid Security described in Bid Security
Section in Bidding Document in the form of Pay Order, Call at Deposit,
Bank Guarantee or Bid Securing Declaration on the prescribed format

described.

5. E-Bidding documents, containing detailed terms & conditions, specifications
and requirements etc. are available on e-Pak Acquisition and Disposal
System (EPADS) at
https://epads.gov.pk/opportunities/federal/procurements/151479.

6. The e-bids, prepared in accordance with the instructions in the e-Bidding
documents, must be submitted through EPADS v2.0 on or before Monday,
November 23, 2026 10:00 AM. E-bids will be opened on the same day at
Monday, November 23, 2026 10:30 AM. Manual submission of Bids shall
not be entertained. Those vendors who have not yet registered on the new
version of EPADS v2.0, may register themselves on https://vendor s.epads.gov.pk/.
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A tutorial to explain the registration process is available at
https.//www.youtube.com/watch?v=M NW6T 38v7tc

In terms of Rules 65 of Public Procurement Rules, 2026 Grievance Redressal
Committee (GRC) is notified for the subject procurement and notification copy is
available on the procuring agency’s website and also available on EPADS v2.0
as well as Authority’s website at (www.ppra.gov.pk).

SSGC (PROCUREMENT DEPARTMENT), DCM
ST-4/B, Block 14, Sir Shah Suleman Road, Gulshan-e-Igbal, Karachi, Pakistan
+92-322-821-4899
MMTE@SSGC.COM.PK
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Instructions to Bidders
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A. Introduction

1. Scope of Bids

1.1. The Procuring Agency (PA), as indicated in the Bids Data Sheet (BDS)
invites Bids through EPADS v2.0 for the provision of Non-Consultancy
Services as specified in the BDS and in Section Evaluation Criteria,
Specifications & Schedule of Requirements. The name, identification,
and number of items/deliverables are provided in the BDS. Single Stage-
One Envelope procedure of the open competitive method shall be used.
The successful Bidders will be expected to provide the services within the
specified period and timeline(s) as stated in the BDS.

2. Source of Funds

2.1. Source of funds is referred in Clause-1 of Procurement Notice.

3. Fraud & Corruption

3.1. As defined under Rule 2(1)(x) of Public Procurement Rules, 2026.

4. Eligible Bidders
4.1. A bidder shall be eligible to participate in a procurement process, if it—

4.1.1. possesses the technical competence, financial resources,
equipment and other physical facilities, personnel, managerial
capability, experience and past performance necessary to complete the

procurement contract,
4.1.2. has the legal capacity to enter into a procurement contract;

4.1.3. has not been declared bankrupt or, in the case of company or
firm, insolvent or being wound up and its activities or affairs

are suspended by a Competent Authority or by the Court of law;
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4.1.4. is not under any legal proceedings which may result in
bankruptcy or any other situation entailing the total or partial loss of the

right to administer and dispose of the property;
4.1.5. has not been convicted by a final judgment of a Court of Law,

4.1.6. is not blacklisted by the procuring agency or cross-debarred by

the Authority at the time of the submission of bid;

4.1.7. is not blacklisted or debarred at the time of the submission of bid
by an international financial institution, international organizations,
or other multilateral development Bank for the period defined by

them; and

4.1.8. is not convicted in the case of a company, its owners and

beneficial owners, directors or officers of a criminal offence related to-
4.1.8.1. its professional conduct; or

4.1.8.2. a prohibited practice within the period specified in the
tender documents and has not, or in the case of a company, its owners
and beneficial owners, directors or officers have not, been debarred

from a procurement process in Pakistan.

4.2. Except as permitted under the Ordinance, rules and regulations,
the procuring agency shall not establish a criterion for eligibility of a bidder
that-

4.2.1. discriminates against or among a bidder or against categories

of bidders; or
4.2.2. is not required for the performance of the procurement contract; or

4.2.3. is not related to the avoidance of management of legal,
reputational or economic risk to the procuring agency unless it is in the
national interest to do so, and the criteria is set out in the
bidding documents.

5. Qualification of the Bidder
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5.1. All Bidders shall provide Bid Forms, a preliminary description of the
proposed work method and schedule, including drawings and charts, as

necessary.

B. Bidding Documents

6. Contents of Standard Bidding Document

6.1. The Services required, bidding procedure, and terms and conditions of
the contract are prescribed in the bidding document. In addition to the
Invitation for Bids, the bidding document which should be read in

conjunction with any addendum issued in accordance with ITB 6.1 include:

Section | -Invitation to Bid

Section Il Instructions to Bidders (ITB)

Section Il Bid Data Sheet (BDS)

Section IV Evaluation Criteria, Specifications, Schedule of Requirements,
and Technical Specifications.

Section V Fraud & Corruption

Section VI General Conditions of Contract (GCC)

Section VIl Special Conditions of Contract (SCC)

Section VIII Contract Forms

6.2. The Bidder is expected to examine all instructions, requirements, forms,
terms and specifications in the bidding documents. Failure to furnish all the
information required in the bidding document will be at the Service

provider’s risk and may result in the rejection of his bids.

7. Clarifications

7.1. Clarifications of the bidding documents may be requested in writing
through EPADS v2.0 by any bidder up to three days prior to the deadline for

the submission of bids.

The procuring agency shall respond promptly and in writing to any request

by a bidder for clarification of the bidding documents and, in any event, no
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later than two days prior to the deadline for the submission of bids or

proposals.

Responses to requests for clarification shall be communicated
simultaneously and in writing to all bidders participating in the procurement

proceedings.

No bidder shall be allowed to alter or modify his bid after the bids have been
opened however, the procuring agency may seek and accept clarification to
the bid that do not change the substance of the bid, through EPADS v2.0.

7.2. Procuring Agency's response will be uploaded on the EPADS v2.0,

including a description of the inquiry.

7.3. Should the Procuring Agency deem it necessary to amend the bidding
document as a result of a clarification, it shall do so following the procedure
under ITB 8 .

7.4. If indicated in the BDS, the bidder's designated representative is
invited at the bidder’s cost to attend a pre-bid meeting at the place, date
and time mentioned in the BDS. During this pre-bid meeting, prospective
bidder(s) may request clarification(s) regarding the schedule of
requirements, the Evaluation Criteria or any other aspects of the bidding

document.

7.5. Minutes of the pre-bid meeting, if applicable, including the text of the
guestions asked by bidders, and the responses given, together with any
responses prepared after the meeting will be uploaded on EPADS v2.0. Any
modification to the bidding document that may become necessary as a
result of the pre-bid meeting shall be made by the Procuring

Agency exclusively through the use of an Addendum pursuant to ITB 8 .

7.6. To assist in the examination, evaluation and comparison of Bids of the
Bidders, the Procuring Agency may, ask any Bidder for a clarification of its
bid including breakdown of prices, through EPADS v2.0. Any clarification
submitted by a bidder that is not in response to a request by the Procuring
Agency shall not be considered.

No change in the prices or substance of the bid shall be sought, offered, or
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permitted.

The alteration or modification in the bid which in any way affect the
following parameters will be considered as a change in the substance of a
bid:

7.6.1. evaluation & qualification criteria;

7.6.2. required scope of work or specifications;

7.6.3. all securities requirements;

7.6.4. tax requirements;

7.6.5. terms and conditions of bidding documents; and

7.6.6. change in the ranking of the bidders.

From the time of bid(s) opening to the time of contract award, if any
bidder wishes to contact the procuring agency on any matter related to
the bid, it should do so in writing or through electronic form that provides

record of the content of communication.

8. Amendment of Bidding documents

8.1. Before the deadline for submission of bids, the procuring agency for any
reason, whether at its own initiative or in response to a clarification
requested by a prospective bidder or pre-bid meeting may modify the

bidding documents by issuing addendum.

8.2. Any addendum issued including the notice of any extension of the
deadline shall be part of the bidding document pursuant to ITB 8 .1 shall be
uploaded on EPADS v2.0 as well as Authority’s website. The procuring
agency shall promptly publish the addendum at the procuring agency’s
website indicated in the BDS:

Provided that the bidder who had either already submitted his bid, shall
have the right to withdraw his already submitted bid and submit the revised

bid, prior to the original or extended bid submission deadline.

8.3. To give prospective bidders reasonable time in which to take an

addendum/corrigendum into account in preparing their bids, the Procuring
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Agency may, at its discretion, extend the deadline for the submission of bids

after record reason in writing:

Provided that the Procuring Agency shall extend the deadline for submission
of bids, if such an addendum is issued within last three (03) days of the bid

submission deadline.

C. Preparation of Bids

9. Documents Constituting the Bids

9.1. The bids prepared by the bidders shall constitute the following

components: -

9.1.1. Forms of bid and Bid Prices completed in accordance with ITB 10
and 11;

9.1.2. Documentary evidence established in accordance with ITB 8 that
services to be provided by the bidder are eligible services, and conform to
the bidding documents;

9.1.3. Documentary evidence established in accordance with ITB 9 that

the bidder is eligible and/or qualified for the subject bidding process;

9.1.4. Documentary evidence established in accordance with ITB 9.3 that

the bidder has been authorized to provide the services;

9.1.5. Bid security or Bids Securing Declaration furnished in accordance
with ITB 14; and

9.1.6. Any other document required in the BDS.

10. Documents Establishing Eligibility of the Services and Conformity

to bidding documents

10.1. To establish the conformity of the Non-Consulting Services to the
Bidding document, the bidder shall furnish as part of its bid the
documentary evidence that services provided conform to the requirements.
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10.2. Standards for the provision of the Non-Consulting Services are

intended to be descriptive only and not restrictive.

11. Documents Establishing Eligibility and Qualification of the Bidder

11.1. Pursuant to ITB 8, the bidder shall furnish, as part of itsbid, all those
documents establishing the bidder’s eligibility to participate in the bidding

process and/or its qualification to perform the contract if its bid is accepted.

11.2. The documentary evidence of the bidder’'s eligibility to bids shall
establish to the satisfaction of the procuring agency that the bidder, at the

time of submission of its bid, is from an eligible country.

11.3. The documentary evidence of the bidder’s qualifications to perform
the contract if its bid is accepted shall establish to the satisfaction of

procuring agency that:

11.3.1. the bidder has the financial, technical, provisions of services and
supply/production capability necessary to perform the Contract, meets the

qualification criteria specified in BDS.

11.3.2. that the bidder meets the qualification criteria listed in the Bids
Data Sheet.

12. Form of Bid

12.1. The bidder shall fill the Form of Bid furnished in the bidding
documents. The Bid Forms must be completed without any
alterations to its format and no substitute shall be accepted.

13. Bids Prices

13.1. The Bids Prices quoted by the bidder in the Forms of Bid and in the
price schedule shall conform to the requirements specified or exclusively

mentioned hereafter in the bidding document.

13.2. All items in the Schedule of Requirements must be listed and priced
separately in the Price Schedules. If a Price Schedule shows items listed but

not priced and neither explicitly mentioned, their prices shall be construed
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to be included in the prices of other items.

13.3. The Bid price to be quoted in the Forms of Bid in accordance with ITB

10 shall be the total price of the bid, excluding any discounts offered.

13.4. The bidder shall indicate on the appropriate Price Schedule, the unit
prices (where applicable) and total bid price of the services, it proposes to

provide under the contract.

13.5. Prices quoted by the bidder shall be fixed during the currency of the
contract and not subject to variation on any account. A bid submitted with
an adjustable price will be treated as non-responsive and shall be rejected
pursuant to ITB 28, unless otherwise price adjustment is permissible under

Conditions of the Contract.

14. Price Adjustment

14.1. Price adjustment shall not be applicable on the contract with less then

12 months period.

14.2. Procuring agency may increase the remuneration of the human
resources involved in non-consultancy services upto maximum 15% on

annual basis.

14.3. Procuring agency shall incorporate the provisions to allow
wage rate in compliance with Federal Government’s minimum wage
notification, subject to the condition that clause 11.2 shall not be

applicable in that case.

15. Bids Currencies
15.1. Prices shall be quoted in Pakistani Rupees unless otherwise specified
in the BDS.

16. Bid Validity Period

16.1. Bid(s) shall remain valid for the period specified in the BDS after the
bid submission deadline prescribed by the Procuring Agency. A Bid valid for
a shorter period shall be rejected by the Procuring Agency as non-

responsive.
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17. Bid Security or Bid Securing Declaration

17.1. Unless otherwise specified in the BDS, the bidder shall furnish as part
of its bid, in the amount and currency specified in the BDS or Bid Securing
Declaration on the format provided in Form 9 The scanned copy of the Bids
Security shall be uploaded in the EPADS v2.0 while submitting bid, whereas
the original forms of Bid Security shall be submitted to the procuring agency
before the bid submission deadline. The bidder who failed to submit the
original bid security before the submission deadline shall be disqualified

straightaway.

17.2. The Bid Security or Bid Securing Declaration is required to protect the
Procuring Agency against the risk of Bidder’'s conduct which would warrant

the security’s forfeiture, pursuant to ITB 14.5

17.3. The Bid Security shall be payable promptly upon written demand by
the Procuring Agency in case any of the conditions listed in 14.5 are

invoked.

17.4. Unsuccessful Bidders’ Bid Security will be discharged or returned as
promptly as possible after the award of contract, however in no case later
than thirty (30) days after the expiration of the period of Bid Validity
prescribed by the Procuring Agency pursuant to ITB 13. The Procuring
Agency shall make no claim to the amount of the Bid Security, and shall
promptly return the Bid Security document, whichever of the following that

occurs earliest:
17.4.1. the expiry of the Bid Security;

17.4.2. the entry into force of a procurement contract and the provision of
a Performance Guarantee, for the performance of the contract if such a

guarantee, is required by the bidding document;
17.4.3. the rejection by the Procuring Agency of all Bids;

17.4.4. the withdrawal of the Bid prior to the deadline for the submission
of bids, unless the bidding document stipulate that no such withdrawal is

permitted.
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17.5. The Bid Security may be forfeited or the Bid Securing Declaration

executed:
17.5.1. if a bidder:

17.5.1.1. withdraws its bid during the period of bid validity as specified
by the Procuring Agency, and referred by the bidder in the Forms of Bid,

except as provided for in the ITBs; or

17.5.1.2. does not accept the correction of errors pursuant to ITB 23; or

17.5.2. in the case of a successful bidder fails:
17.5.2.1. to sign the contract in accordance with ITB 32; or

17.5.2.2. to furnish Performance Guarantee in accordance with
ITB 33.

17.6. The bid security shall be valid for a period specified in BDS.
Bids with shorter bid security validity period shall be rejected
straight away.

18. Alternative Bids by Bidders

18.1. Alternatives will not be considered, unless specifically allowed for in
the BDS.

18.2. When alternative times for completion are explicitly invited, a
statement to that effect will be included in the BDS and the method of
evaluating different time schedules will be described in Section V,

Evaluation and Qualification Criteria.

19. Withdrawal, Substitution, and Modification of Bids

19.1. Before Bids submission deadline, any bidder may withdraw, substitute,

or modify his bid after it has been submitted.

20. Format and Signing of Bids
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20.1. The bidder shall prepare and submit his bid with due diligence after
carefully reading all the terms and conditions before submission through
EPADS v2.0.

D. Submission of Bids

21. Submission of Bids through EPADS v2.0 before Dead deadline

21.1. The Technical and Financial Bids as the case may be, shall be
submitted in the due portion of the EPADS v2.0, before bid submission
deadline. The bid submission option shall be automatically disabled once the

deadline is over.

21.2. The Procuring Agency may, under exceptional circumstances and at its
discretion, extend the deadline for the submission of bids by amending the
Bidding Documents in accordance with ITB 8. In such a case, all rights and
obligations of the Procuring Agency and the Bidders that were previously
subject to the original deadline shall thereafter be subject to the revised

deadline.

E. Opening and Evaluation of Bids

22. Opening & Evaluation of Bids by the Procurement Cell

22.1. As per Rule 10 of Public Procurement Rules, 2026
(PA to establish a Procurement Cell which shall carryout procurements a per
Rule 10 of Public Procurement Rules, 2026)

23. Opening & Evaluation of Bids by the Bid Evaluation Committee

23.1. As per Rule 11 of Public Procurement Rules, 2026
(PA to constitute odd number Bid Evaluation Committee for the purpose of
bid opening and evaluation of all procurements with an estimated value up

to two billion rupees)

24. Third Party Validation
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24.1. In compliance with Rule 12 of Public Procurement Rules, 2026, the
third-party validation committee or firm shall validate all procurements
above five hundred million and up to two 2 billion rupees. The third-party
validation shall be conducted at specifications, bidding documents

preparation, technical (if any) & final evaluation stages.

25. External Bid Evaluation Committee

25.1. As per Rule 13 of Public Procurement Rules, 2026, procurements
with an estimated value above two billion rupees shall be opened and
evaluated by the Procuring Agency’s notified External Bid Evaluation

Committee.

26. Opening of Bids

26.1. The Procuring Agency will open all bids through EPADS, in the
presence of bidders’ or their representatives who choose to attend, and
other parties with a legitimate interest in the bid proceedings at the place,
on the date and at the time, specified in the BDS. The Bidders’
representatives present shall sign attendance sheet as proof of their

attendance.

26.2. The bids shall be opened one at a time, and the following read out and
recorded: (a) the name of the bidder; (b) the presence of a bid security, if
required; and (c) any other details as the procuring agency may consider

appropriate.

26.3. No bid will be rejected at the time of bid opening except for bids
whose bid security has not been provided to the procuring agency before

submission deadline.

26.4. The procuring agency shall prepare minutes of the bid opening. The
record of the bid opening shall include, as a minimum: the name of the

bidder and the bid price, if applicable.

27. Confidentiality
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27.1. Information relating to the examination, clarification, evaluation and
comparison of bids and recommendation of contract award shall not be
disclosed to bidders or any other person(s) not officially concerned with
such process, until the time of the announcement of the respective

evaluation report.
27.2. Any effort by a bidder to influence the procuring agency processing of
bids or award decision may result in the rejection of his bid.

28. Preliminary Examination of Bids

28.1. Prior to the detailed evaluation of bids, the procuring agency will

determine whether each bid:
28.1.1. meets the eligibility criteria defined in ITB 3;

28.1.2. has been prepared as per the format and contents defined by the

procuring agency in the bidding document;
28.1.3. is accompanied by the required securities; and

28.1.4. is substantially responsive to the requirements of the bidding

document.

28.2. The procuring agency will confirm that the documents and information
specified under ITB 7,8 and 9 have been provided in the bids. If any of
these documents or information is missing, or is not provided in accordance

with the Instructions to Bidders, the bid shall be rejected.

28.3. If a bid is not substantially responsive, it will be rejected by the
procuring agency and may not subsequently be evaluated for complete

technical responsiveness.

29. Examination of Terms and Conditions, Technical Evaluation

29.1. The procuring agency shall evaluate the technical aspects of the bids
submitted in accordance with ITB 21, to confirm that all requirements
specified in Section V - Evaluation Criteria, Technical Specifications

and Schedule of Requirements,prescribed inthe bidding document have

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 16 of 106



been met without material deviation or reservation.

29.2. If after the examination of the terms and conditions and the technical
evaluation, the procuring agency determines that the bid is not substantially

responsive in accordance with ITB 21, it shall reject the bids.

30. Correction of Errors

30.1. Bids determined to be substantially responsive will be checked for any

arithmetic errors. Errors will be corrected as follows: -

30.1.1. if there is a discrepancy between unit prices and the total price
that is obtained by multiplying the unit price and quantity, the unit price
shall prevail, and the total price shall be corrected, unless in the opinion
of the procuring agency there is an obvious misplacement of the decimal
point in the unit price, in which the total price as quoted shall govern and

the unit price shall be corrected;

30.1.2. if there is an error in a total corresponding to the addition or
subtraction of sub-totals, the sub-totals shall prevail and the total shall be

corrected; and

30.1.3. where there is a discrepancy between the amounts in figures and

in words, the amount in words will govern.

30.1.4. Where there is discrepancy between grand total of price schedule
and amount mentioned on the Forms of bid, the amount referred in Price

Schedule shall be treated as correct subject to elimination of other errors.

30.2. The amount stated in the bid will be adjusted by the procuring agency
in accordance with the above procedure for the correction of errors and,
with the concurrence of the bidder that shall be considered as binding upon
the bidder. If the Bidder does not accept the corrected amount, his bid will
then be rejected, and the Bid Security may be forfeited or the Bid Securing
Declaration may be executed in accordance with ITB 14.

31. Conversion to Single Currency

31.1. As per Rule 42(2) of Public Procurement Rules, 2026.

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026

Page 17 of 106



32. Evaluation of Bids

32.1. The procuring agency shall evaluate bids in accordance with Rule 42
of Public Procurement Rules, 2026 and compare only those bids determined

to be substantially responsive, pursuant to ITB 21.

32.2. In evaluating the Technical Bids of each Bidder, the Procuring Agency
shall apply the evaluation criteria and methodologies specified in the Bid
Data Sheet (BDS) and in accordance with the Statement of Requirements
and Technical Specifications. No other evaluation criteria or methodologies

shall be permitted.

32.3. In case of tie of bids, the bidders shall be provided an
opportunity to offer their best and final monetary offer through
EPADS. However, in no case the rates shall be higher than the
original financial bids.

32.4. The Procuring agency/Employer’s evaluation of a bid will take into

account:

32.4.1. the bid price, excluding provisional sums and the provision, if any,
for contingencies in the summary bill of quantities, but including day work

items, where priced competitively;

32.4.2. price adjustment for correction of arithmetic errors in accordance
with ITB 30;

32.5. converting the amount resulting from applying (a) and (b) above, if

relevant, to a single currency in accordance with ITB 31;

32.6. The estimated effect of the price adjustment provisions of the
Conditions of Contract, applied over the period of execution of the Contract,

shall not be taken into account in bid evaluation.

32.7. If these bidding documents allow bidders to quote separate prices for
different lots, and the award to a successful bidder of multiple lots, the
methodology of evaluation to determine the Ilowest evaluated Ilot

combinations in the Form of Bid, is specified in the BDS.

33. Determination of Most Advantageous Bids
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33.1. Selection technique will be adopted for determining the Successful Bid
in accordance with the criteria referred in the BDS or prescribed in the

separate section titled as Evaluation Criteria.

34. Abnormally Low Financial Bids

34.1. Subject to sub-rule (2), a procuring agency may, in the procurement
of goods, works and services, reject a bid if it has determined that the price,
in combination with other constituent elements of the bid, is abnormally low
in relation to the subject matter of the procurement such that it raises
material concerns on the part of the procuring agency as to the ability of the
bidder to perform the procurement contract satisfactorily for the offered

price.

34.2. A procuring agency shall not reject a bid as abnormally low under

sub-rule (1) unless the procuring agency—

34.2.1. requested through EPADS from the bidder a written clarification of
bid, including a detailed price analysis of its bid price in relation to the
subject matter of the procurement contract, scope, methodology,
schedule, allocation of risks and responsibilities and any other

requirements of the bidding documents; and

34.2.2. having taken into account the information provided by the bidder
in response to a request under clause (a) and the information included in
the bid, the procuring agency determines that the bidder has failed to
demonstrate its ability to perform the procurement contract satisfactorily
against the offered price.

34.3. The procuring agency shall promptly communicate to the bidder
concerned its decision to reject the bid, including the reasons for the
decision. The procuring agency may reinitiate the bidding process after

communication of such decision.

34.4. Every abnormally low bid shall be investigated in order to determine
the reason for submitting the bid including whether the bid was submitted in

order to remove other bidders from competition.
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34.5. In case it is established after investigation that the bidder submitted
an abnormally low bid to remove other bidders from competition or to
frustrate the bidding process, the procuring agency may blacklist the bidder
in accordance with Rule 25(1)(d).

35. Rejection of Bids

35.1. As per Rule 45 of Public Procurement Rules, 2026

36. Cancellation of procurement

36.1. As per Rule 46 of Public Procurement Rules, 2026

37. Single Responsive Bid
37.1. The procuring agency may consider single responsive subject to
underlying conditions of Rule 50 of Public Procurement Rules, 2026.

38. Alternate Dispute Resolution (ADR)

38.1. As per Rule 66 of Public Procurement Rules, 2026

39. Arbitration Clause

39.1. (Appointing Authority for the Arbitrator shall be Chief justice of
Honorable Islamabad High Court OR Managing Director (PPRA) OR Secretary
(Ministry of Law & Justice),

40. Fee of the Arbitrator
40.1. The fee shall be specified in PKR as detrmined by the Appointing
Authority and shall be shared equally by each party.

41. Socio-economic development

41.1. As per Rule 63 of Public Procurement Rules, 2026, PA to encourage the
inclusiveness of small and medium enterprises, and marginalized groups by
according preferences in line with the notified policies of the Federal

Government
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42. Environmental objectives

42.1. As per Rule 64 of Public Procurement Rules, 2026, The procuring
agency may seek to procure services with a reduced environmental impact
throughout their life cycle when compared to services with the same

primary function that may otherwise be procured.

F. Award of Contract

43. Appointment of Contract Manager

43.1. The procuring agency shall designate a Contract Manager for each
procurement or class of procurement who shall manage the contract as per
Rule 58 & 59 of Public Procurement Rules, 2026.

44. Criteria of Award

44.1. The procuring agency will award the Contract to the bidder whose bid
has been determined to be substantially responsive to the bidding

document and who has been declared as Successful Bid .

45. Procuring Agency’s Right to reject All Bids

45.1. The procuring agency reserves the right to reject all the Bids and to
annul the procurement process at any time prior to acceptance of the bid(s),
without thereby incurring any liability to the affected bidder(s).

45.2. Notice of the rejection of all bids shall be given promptly to all bidders
that have submitted the bids. The procuring agency shall upon request
communicate to any bidder the grounds for the rejection of his bid, but is

not required to justify those grounds.

46. Procuring Agency’s Right to Vary Quantities at the Time of Award

46.1. The procuring agency reserves the right, at the time of contract
award, to increase or decrease not more than 15% of the original scope of
related services originally specified in the Schedule of Requirements,

provided that such variation does not exceed the percentage indicated in
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the Bid Data Sheet (BDS). This adjustment shall be made without any
change in the unit price or other terms and conditions of the Bids and

Bidding Documents.

47. Notification of Award

47.1. Prior to the award of contract, the procuring agency shall issue a Final

Evaluation Report giving justification for acceptance or rejection of the bids.

47.2. Bidder whose bid has been accepted, will be notified for the award by
the Procuring Agency prior to expiration of the Bid Validity period through
EPADS. The Letter of Award will state the sum that the procuring agency will
pay the successful bidder in consideration for the execution of the scope of
works as prescribed by the Contract (hereinafter and in the Contract called

the "Contract Price).

47.3. The notification of award will constitute the formation of the Contract,
subject to the condition that bidder furnish the Performance Guarantee in
accordance with ITB 33 and signing of the contract in accordance with ITB
32.

48. Signing of Contract

48.1. Promptly after notification of award, Procuring Agency shall send the
successful bidder the draft agreement, incorporating all terms and
conditions as agreed by the parties to the contract. The successful bidder

and the procuring agency shall sign the contract.

49. Performance Guarantee

49.1. After the receipt of the Letter of Award, the successful bidder, within
the specified time, shall deliver to the Procuring Agency a Performance
Guarantee in the amount and in the form stipulated in the BDS and SCC,
denominated in the type and proportions of currencies in the Letter of

Acceptance and in accordance with the Conditions of Contract.

49.2. Failure of the successful bidder to comply with the requirement of ITB
33.1 shall constitute sufficient grounds for the annulment of the award and

forfeiture of the bid security, in which event the procuring agency may
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make the award to the next ranked bidder or call for new bids.

50. Advance Payment

50.1. The Procuring Agency will provide an Advance Payment as stipulated
in the Conditions of Contract, subject to a maximum amount, as stated in
the BDS. The Advance Payment request shall be accompanied by an

Advance Payment Guarantee in the form provided in Contract Forms.

51. Arbitration

51.1. The Arbitrator shall be appointed by mutual consent of the both

parties as per the provisions specified in the SCC.

52. Corrupt & Fraudulent Practices

52.1. Procuring Agencies (including beneficiaries of Government funded
projects and procurement) as well as Bidders/Contractors under
Government financed contracts, observe the highest standard of ethics
during the procurement and execution of such contracts, and will avoid to

engage in any corrupt and fraudulent practices.

G. Grievance Redressal & Complaint Review
Mechanism

53. Constitution of Grievance Redressal

53.1. The Principal Accounting Officer or head of procuring agency or any
authorized officer shall constitute a committee comprising of odd number of
members completely outside the procuring agency from any other procuring
agency or from the pool of experts maintained by the Authority and
accessible through EPADS with necessary powers and authorizations, to
address the complaints of bidders or parties that may occur prior to the

entry into force of the procurement contract.

53.2. Any party may file a written complaint, two days prior to the proposal

submission deadline, against the eligibility parameters, evaluation criteria or
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any other terms and conditions described in the bidding documents, if
found contrary to the provisions of the procurement regulatory framework,
and the same shall be addressed by the GRC.

53.3. Any bidder or party feeling aggrieved by any act of the
procuring agency after the submission of bid, may lodge a written complaint
concerning his grievances within seven days of announcement of the
technical evaluation report and five days after issuance of final evaluation

report.

53.4. In case, the complaint is filed against the technical or final evaluation

report, the GRC may suspend the procurement proceedings till the decision.

53.5. In case, the complaint is filed after the issuance of the final evaluation
report, the complainant may not raise any objection on technical evaluation
of the report:Provided that the complainant may raise the objection on any
part of the final evaluation report in case where single stage-single envelope

bidding procedure is adopted.

53.6. The GRC shall investigate and decide upon the complaint within ten

days of its receipt.

53.7. Any bidder or party not satisfied with the decision of the GRC or
if GRC fails to decide within ten days under sub-rule 6, may file an appeal
before the Appellate Committee of the Authority, comprising odd number of
members including an external member within ten days of communication
of decision subject to depositing the prescribed fee and in accordance with
the procedure determined by the Authority. The Appellate Committee of the
Authority shall decide the appeal within 45 days from the receipt of the
appeal. The Appellate Committee may suspend the process of award of
contract to such period as deemed appropriate during the pendency of
appeal. The decision of the Appellate Committee of the Authority shall be
considered as final.

H. Blacklisting/ Debarment

55. Procedure for Blacklisting/Debarment
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55.1. The procuring agency may initiate blacklisting proceedings against
contractor/supplier in accordance with Rule-25 of the Public Procurement
Rules, 2026 , Mechanism for Blacklisting, Debarment Regulations, 2026 and
“procedure for filling and disposal of review petition under rule-25(6) of

Public Procurement Rules, 2026.
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Bid Data Sheet
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Bids Data Sheet (BDS)

The following specific data for the procurement of Goods to be procured shall
complement, supplement, or amend the provisions in the Instructions to Bidders
(ITB). Whenever there is a conflict, the provisions herein shall prevail over those
in ITB.

BDS Clause Number

ITB Number

Amendments of, and Supplements to, Clauses in the Instruction to
Bidders

A. Introduction

BDS Clause Number 1
ITB Number 1.1

Name of Procuring Agency: SSGC (PROCUREMENT DEPARTMENT)

The subject of procurement is: SSGC/SC/NR/EPAD2/14525 (Maintenance &
Service Contract for R430 Dell Rack Mount Services 12 Nos . (As Per
Details Attached ) )

Expected commencement date: Wednesday, June 30, 2027

BDS Clause Number 2
ITB Number 2.1

Financial year for the operations of the Procuring Agency: 2026-27
Name and identification number of the Contract: P151479

BDS Clause Number 3
ITB Number 4.6

JV/Consortium or Association Allowed: No
Number of JV/Consortium Members: Nil

B. Bidding Documents

BDS Clause Number 4
ITB Number 7.1
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The Bidders may seek clarifications through EPADS v2.0: Clarification Date:
Friday, November 20, 2026

BDS Clause Number 5
ITB Number 8.1

Any addendum, in case issued, shall be published on SSGC (PROCUREMENT
DEPARTMENT) website and on EPADS v2.0.

BDS Clause Number 6
ITB Number9.1

List of documents required along with the bid: No

BDS Clause Number 7
ITB Number 11.1

The qualification criteria to establish the supply / production capability of the
bidder.

see Eligibility Criteria

BDS Clause Number 8
ITB Number 7.6

Services and Their related documents:
See section Required Services and Scope of Work

BDS Clause Number 9
ITB Number 13.1 & 13.2

Price schedule will be provided according to the format defined and acquired.
see section price schedule.

BDS Clause Number 10
ITB Number 7.6.2

Specifications:

see section of specifications.
C. Preparation of Bids

BDS Clause Number 11
ITB Number 13.5

The price shall be Fixed.
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BDS Clause Number 12
ITB Number 15.1

Currency of the Bids shall be : PKR

BDS Clause Number 13
ITB Number 16.1

The Bids/Bid Validity period shall be: 120 Days

BDS Clause Number 14
ITB Number 17.1

The amount of Bid Security shall be as defined in Bid Security Section for items
and lots given in BDS 6

Instrument of Bid Security Shall be in the Name of : SSGC

The Bid Security shall be in the form of: Pay Order, Call at Deposit, Bank
Guarantee

BDS Clause Number 15
ITB Number 17.3

The Bids security shall be valid for twenty-eight (28) days beyond the expiry of
the Bids validity period specified in the bidding documents, for example the bid
validity is 180 days so the bid security shall be valid for 180+28 = 208 days.

BDS Clause Number 16
ITB Number 18.1

Alternative Bids to the requirements of the bidding documents will not be
permitted.

D. Submission of Bids

BDS Clause Number 17
ITB Number 21.1

Bid shall be submitted online on EPADS v2.0 whereas hard copy of the bid
security should be submitted to the following;

ST-4/B, Block 14, Sir Shah Suleman Road, Gulshan-e-Iqbal, Karachi,
Pakistan

Bids that are not submitted on EPADS v2.0 shall be disqualified.

The deadline for Bids submission is: Monday, November 23, 2026 10:00 AM
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E. Opening and Evaluation of Bids

BDS Clause Number 18
ITB Number 26.1

The Bids opening shall take place on EPADS v2.0.
Day : Monday

Date: Monday, November 23, 2026

Time : 10:30 AM

BDS Clause Number 19
ITB Number 32.1

Selection technique adopted will be: Least Cost Based Selection (LCBS)
see Evaluation Criteria

F. Award of Contract

BDS Clause Number 20
ITB Number 49.1

The Performance guarantee shall: 10.00%.

The Performance Guarantee shall be acceptable in the form of: Bank
Guarantee

BDS Clause Number 21
ITB Number 51.1

Arbitrator shall be appointed by mutual consent of the both parties.

G. Review of Procurement Decisions

BDS Clause Number 22
ITB Number 53.1

Grievence against this procurement shall be submitted online on EPADS v2.0.
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Eligibility Criteria

All Active Taxpayers shall be eligible to participate in the procurement process, unless expressly excluded or otherwise restricted
under the Eligibility Criteria specified by the Procuring Agency.

Required Registration

FBR (NTN)

Eligibility Criteria

The bidder must deposit/submit the physical bid bond to the Tender Room (SSGC HO) before the bid submission No
Time and, the bid will be liable for rejection.

Complete tender documents ( SBD & SSGC Tender Terms, BoQ, Price Schedule & Annexures etc. must be uploaded Yes
duly sign & stamp otherwise bid will be liable for rejection.
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Evaluation Criteria

Least Cost Based Selection (LCBS)
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Required Services

Positions Without Lots :

Position Delivery Schedule Quantity Bid
Security

0S011103 INFORMATION TECHNOLOGY|MAINTENANCE & SERVICE CONTRACT 1/job 60000

FOR R430 DELL RACK MOUNT SERVERS 12 NOS. (AS PER DETAILS ATTACHED)  Address: SpGC PKR

Head Office

Schedule: 120 Days
Quantity: 1/job
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Related Services :

No
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Services Specifications

Positions Without Lots :

Position: 0S011103 INFORMATION TECHNOLOGY|MAINTENANCE & SERVICE CONTRACT FOR R430 DELL RACK MOUNT SERVERS 12
NOS. (AS PER DETAILS ATTACHED)

Specifications / Requirements:

0S011103 INFORMATION TECHNOLOGY|MAINTENANCE & SERVICE CONTRACT FOR R430 DELL RACK MOUNT SERVERS 12 NOS. (AS PER DETAILS ATTACHED)
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Scope of Work

Attached with SSGC Tender Document
Brief Description

Attached with SSGC Tender Document
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Price Schedule

For Individual Positions

Unit Price (PKR) Total Price (PKR) Delivery L ocation Delivery Period / Year Country of Origin

2
For Lots

[Lot 1 Title]
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Genera Conditions of Contract
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A. General

1. Definitions

1.1. Unless the context otherwise requires, the following terms whenever used in this Contract shall have the same
meaning and shall be interpreted as indicated

1.1.1. “Applicable Law” means the laws and any other instruments having the force of law in the Government’s
Country, or in such other country as may be specified in the Special Conditions of the Contract (SC), as they
may be issued and in force from time to time;

1.1.2. “The Contract” means an agreement enforceable by law;

1.1.3. “The Contract Price” means the price payable to the Contractor under the Contract for the full and proper
performance of its contractual obligations;

1.1.4. " The Services’ means the work to be performed by the Contractor pursuant to this Contract and as
prescribed in the Specifications and Schedule of Activitiesincluded in the Contractor’ s Bid,;

1.1.5. “Ancillary Services’ means those services ancillary to the provision of Services, such as transportation
and insurance, and any other incidental services, such as installation, commissioning, provision of technical
assistance, training, and other such obligations of the Contractor covered under the Contract;

1.1.6. “GCC” means the General Conditions of Contract contained in this section;

1.1.7.*SCC" means the Special Conditions of Contract by which the GCC may be amended or supplemented;
1.1.8. “Day” means calendar day unlessindicated otherwise;

1.1.9. “Effective Date” means the date on which this Contract comes into force and effect;

1.1.10. “The Contractor” means the individual or corporate body whose Bids to provide the Services has been
accepted by the Procuring Agency;

1.1.11. “The Project Site,” where applicable, means the place or places named in Bid Data Sheet and technical
Specifications;

1.1.12. “Government” means the Government of Pakistan;
1.1.13. “Local Currency” means the currency of Pakistan;
1.1.14. “In Writing” means communicated in written form with proof of receipt;

1.1.15. “Completion Date” means the date of completion of the Services by the Contractor as certified by the
Procuring Agency;

1.1.16. “Foreign Currency” means any currency other than the currency of the country of the Procuring
Aqgency;
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1.1.17. “Party” means the Procuring Agency or the Contractor, as the case may be, and “ Parties’ means both of
them;

1.1.18. "Service" means any object of procurement other than goods or works;

1.1.19. “Subcontractor” means any entity to which the Bidder subcontracts any part of the Services.

2. Applicable Law
2.1. The contract shall be governed and interpreted in accordance with the laws of Pakistan, unless otherwise
specified in SCC.

3. Language

3.1. The Contract as well as all correspondence and documents relating to the Contract exchanged between the
Contractorand the Procuring Agency, shall be written in the English language unless otherwise stated in the SCC
. Supporting documents and printed literature that are part of the Contract may be in another language provided
these are accompanied by an accurate translation of the relevant passages in English, in which case, for purposes
of interpretation of the Contract, this translation shall govern.

4. Notices

4.1. Any notice, request, or consent made pursuant to this Contract shall bein writing and shall be deemed to have
been made when delivered in person to an authorized representative of the Party to whom the communication is
addressed, or when sent by registered mail, telex, telegram, or facsimile to such Party at the address specified in
the SCC.

5. Location
5.1. The Services shall be performed at such locations as the Procuring Agency may approve and as specified in
SCC.

6. Authorized Representatives/ Authority of Member in charge

6.1. Any action required or permitted to be taken, and any document required or permitted to be executed, under
this Contract by the Procuring Agency or the Contractor may be taken or executed by the officials specified in the
SCC.

B. Commencement, Completion, Modification, and Termination of Contract

7. Effectiveness of Contract

7.1. This Contract shall come into effect on the date the Contract is signed by both parties and such other later date
as may be stated in the SCC.
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8. Commencement of Services

8.1. The Contractor shall confirm availability of required resources and begin carrying out the Services not later
than the number of days after the Effective Date specified in the SCC.

9. Program schedule

9.1. Before commencement of the Services, the Contractor shall submit to the Procuring Agency for approval a
Program showing the general methods, arrangements, order and timing for all activities. The Services shall be
carried out in accordance with the approved Program as updated.

10. Starting Date/Expiration Date

10.1. The Contractor shall start carrying out the Services Five (05) days after the date the Contract becomes
effective, or at such other date as may be specified in the SCC.

10.2. Unless terminated earlier pursuant to Clause GCC 14 hereof, this Contract shall expire at the end of such
time period after the Effective Date as specified in the SCC.

11. Entire Agreement

11.1. This Contract contains all covenants, stipulations and provisions agreed by the Parties. No agent or
representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any
statement, representation, promise or agreement not set forth herein.

12. Modification

12.1. Any modification or variation of the terms and conditions of this Contract, including any modification or
variation of the scope of the Services, may only be made by written agreement between the Parties. However,
each Party shall give due consideration to any modification(s) or variation(s) made by the other Party.

12.2. In cases of any modification(s) or variation(s), the prior written consent of the Procuring Agency is required.

13. ForceMajeure

13.1. Definition

For the purposes of this Contract, “ Force Majeure” means an event which is beyond the reasonable control of a
Contractor and which makes a Contractor’ s performance of its obligations under the Contract impossible or so
impractical as to be considered impossible under the circumstances.

13.2. No Breach of Contract

The failure of a Party to fulfill any of its obligations under the contract shall not be considered to be a breach of,
or default under, this Contract in so far as such inability arises from an event of Force Majeure, provided that the
Party affected by such an event (a) has taken all reasonable precautions, due care and reasonable aternative
measures in order to carry out the terms and conditions of this Contract, and (b) has informed the other Party as
soon as possible about the occurrence of such an event.
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13.3. Extension of Time

Any period within which a Contractor shall, pursuant to this Contract, complete any action or task, shall be
extended for a period equal to the time during which such Party was unable to perform such action as a result of
Force Mgjeure.

13.4. Payments

During the period of their inability to perform the Services as aresult of an event of Force Majeure, the Contractor
shall be entitled to continue to be paid under the terms of this Contract, as well as to be reimbursed for additional
costs reasonably and necessarily incurred by them during such period for the purposes of the Servicesand in
reactivating the Service after the end of such period.

14. Termination

14.1. By the Procuring Agency

The Procuring Agency may terminate this Contract in case of the occurrence of any of the events specified in
paragraphs (a) through (€) of this Clause. In such an occurrence the Procuring Agency shall give at least thirty
(30) calendar days' written notice of termination to the Contractor in case of the events referred to in (a) through
(d); at least sixty (60) calendar days written notice in case of the event referred to in (e);

14.1.1. If the Contractor failsto remedy afailure in the performance of its obligations hereunder, as specified in
anotice of suspension;

14.1.2. If the Contractor becomes (or, if the Contractor consists of more than one entity, if any of its members
becomes) insolvent or bankrupt or enter into any agreements with their creditors for relief of debt or take
advantage of any law for the benefit of debtors or go into liquidation or receivership whether compulsory or
voluntary;

14.1.3. If the Contractor fails to comply with any final decision reached as aresult of arbitration proceedings,

14.1.4. If, asthe result of Force Mgjeure, the Contractor is unable to perform amaterial portion of the Services
for aperiod of not less than sixty (60) calendar days;

14.1.5. If the Procuring Agency, in its sole discretion and for any reason whatsoever, decides to terminate this
Contract;

14.2. By the Contractor

The Contractor may terminate this Contract, by not less than thirty (30) calendar days written notice to the
Procuring Agency, in case of the occurrence of any of the events specified in paragraphs (a) through (d) of this
Clause.

14.2.1. If the Procuring Agency failsto pay any money due to the Contractor pursuant to this Contract and not
subject to dispute within thirty (30) calendar days after receiving written notice from the Contractor that such
payment is overdue;

14.2.2. If, asthe result of Force Majeure, the Contractor is unable to perform amaterial portion of the Services
for aperiod of not less than sixty (60) calendar days;

14.2.3. If the Procuring Agency failsto comply with any final decision reached as aresult of arbitration;
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14.2.4. If the Procuring Agency isin material breach of its obligations pursuant to this Contract and has not
remedied the same within thirty (30) days (or such longer period as the Bidder may have subsequently
approved in writing) following the receipt by the Procuring Agency of the Contractor’ s notice specifying such
breach.

C. Obligations of the Contractor

15. General
15.1. Standard of Performance

15.1.1. The Contractor shall perform the Services and carry out the Services with all due diligence, efficiency
and economy, in accordance with generally accepted professional standards and practices, and shall observe
sound management practices, and employ appropriate technology and safe and effective equipment, machinery,
materials and methods. The Contractor shall aways act, in respect of any matter relating to this Contract or to
the Services, as afaithful adviser to the Procuring Agency, and shall at all times support and safeguard the
Procuring Agency’s legitimate interests in any dealings with the third parties;

15.1.2. The Contractor shall employ and provide such qualified and experienced Experts and Sub-Contractors
as are required to carry out the Services.

15.2. Law Applicableto Services

The Contractor shall perform the Services in accordance with the Contract and in accordance with the Law of
Pakistan and shall take all practicable stepsto ensure that any of its Experts and Sub-Bidders, comply with the
Applicable Law.

16. Conflict of Interests

16.1. Contractor Not to Benefit from Commissions and Discounts

The remuneration of the Contractor shall constitute the Contractor’ s sole remuneration in connection with this
Contract or the Services, and the Contractor shall not accept for their own benefit any trade commission, discount,
or similar payment in connection with activities pursuant to this Contract or to the Services or in the discharge of
their obligations under the Contract, and the Contractor shall use their best efforts to ensure that the Personnel,
any Subcontractors, and agents of either of them similarly shall not receive any such additional remuneration.

16.2. Contractor and Affiliates Not to be Otherwise Interested in Project

The Contractor agree that, during the term of this Contract and after its termination, the Contractor and its
affiliates, aswell as any Subcontractor and any of its affiliates, shall be disqualified from providing Services
(other than the Services and any continuation thereof) for any project resulting from or closely related to the
Services.

16.3. Prohibition of Conflicting Activities
Neither the Bidder nor its Subcontractors nor the Personnel shall engage, either directly or indirectly, in any of the
following activities:
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16.3.1. during the term of this Contract, any business or professional activitiesin the Government’s country
which would conflict with the activities assigned to them under this Contract;

16.3.2. during the term of this Contract, neither the Contractor nor their Subcontractors shall hire public
employeesin active duty or on any type of leave, to perform any activity under this Contract;

16.3.3. after the termination of this Contract, such other activities as may be specified in the SCC.

17. Insuranceto be Taken Out by the Contractor

17.1. The Contractor(a) shall take out and maintain, and shall cause any Subcontractors to take out and maintain,
at its (or the Sub-contractors’, as the case may be) own cost but on terms and conditions approved by the
Procuring Agency, insurance against the risks, and for the coverage, as shall be specified in the SCC; and (b) at
the Procuring Agency’ s request, shall provide evidence to the Procuring Agency showing that such insurance has
been taken out and maintained and that the current premiums have been paid.

18. Contractor’s Actions Requiring Procuring Agency’s Prior Approval

18.1. The Contractor shall obtain the Procuring Agency’s prior approval in writing before taking any of the
following actions:

18.1.1. appointing such members of the Personnel not provided by the Contractor;
18.1.2. changing the Program of activities; and

18.1.3. any other action that may be specified in the SCC.

19. Reporting Obligations

19.1. The Contractor shall submit to the Procuring Agency the reports and documents in the numbers, and within
the periods as prescribed by the Procuring Agency.

20. Liquidated Damages

20.1. Paymentsof Liquidated Damages

The Contractor shall pay liquidated damages to the Procuring Agency at the rate per day stated in the SCC for
each day that the Completion Date is later than the Intended Completion Date. The total amount of liquidated
damages shall not exceed the amount defined in the SCC. The Procuring Agency may deduct liquidated damages
from payments due to the Contractor. Payment of liquidated damages shall not affect the Contractor’ s liabilities.

20.2. Correction for Over-payment

If the Intended Completion Date is extended after liquidated damages have been paid, the Procuring Agency shall
correct any overpayment of liquidated damages by the Contractor by adjusting the next payment certificate. The
Contractor shall be paid interest on the overpayment, calculated from the date of payment to the date of
repayment, at the rates specified in SCC.
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20.3. Lack of performance penalty

If the Contractor has not corrected a Defect within the time specified in the Procuring Agency’ s notice, a penalty
for Lack of performance will be paid by the Contractor. The amount to be paid will be calculated as a percentage
of the cost of having the Defect corrected, assessed as specified in the Contractor

21. Perfor mance Guar antee

21.1. Within the time stipulated in the acceptance letter from the Procuring Agency, the successful Bidder shall
furnish the Performance Guarantee in shape and amount specified in SCC.

21.2. The proceeds of the Performance Guarantee shall be payable to the Procuring agency as compensation for
any loss resulting from the Service Provider failure to complete its obligations under the Contract.

21.3. The Performance Guarantee shall be denominated in the currency of the Contract, or in afreely convertible
currency acceptabl e to the Procuring agency and shall be in the acceptable form as specified in SCC.

21.4. The Performance Guarantee will be discharged by the Procuring agency and returned to the Service Provider
not later than thirty (30) days following the date of completion of the Supplier’s performance obligations under
the Contract, including any warranty obligations, unless otherwise specified in SCC.

22. Sustainable Procur ement

22.1. The Contractor shall conform to the sustainable procurement contractual provisions, if and as specified in
the SCC.

D. Contractor’ s Personnel

23. Description of Personnel

23.1. Thetitles, agreed job descriptions, minimum qualifications, and estimated periods of engagement in the
carrying out of the Services of the Contractor’s Key Personnel. The Key Personnel listed by title aswell as by
name are hereby approved by the Procuring Agency.

24. Removal and / or Replacement of Personnel

24.1. Except as the Procuring Agency may otherwise agree, no changes shall be made in the Key Personnel. If,
for any reason beyond the reasonable control of the Contractor, it becomes necessary to replace any of the Key
Personnel, the Contractor shall provide as a replacement a person of equivalent or better qualifications.

24.2. If the Procuring Agency finds that any of the Personnel have (i) committed serious misconduct or have been
charged with having committed a criminal action, or (ii) have reasonable cause to be dissatisfied with the
performance of any of the Personnel, then the Contractor shall, at the Procuring Agency’ s written request
specifying the grounds thereof, provide as a replacement a person with qualifications and experience acceptable to
the Procuring Agency.

24.3. The Contractor shall have no claim for additional costs arising out of or incidental to any removal and/or
replacement of Personnel.
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E. Obligations of the Procuring Agency

25. Change in the Applicable Law

25.1. If, after the date of this Contract, there is any change in the Applicable Law with respect to taxes and duties
which increases or decreases the cost of the Services rendered by the Contractor, then the remuneration and
reimbursabl e expenses otherwise payable to the Contractor under this Contract shall be increased or decreased
accordingly by agreement between the Parties, and corresponding adjustments shall be made to the amounts
referred in the SCC.

26. Services and Facilities

26.1. The Procuring Agency shall make available to the Contractor and the Experts, for the purposes of the
Services and free of any charge, the services, facilities and property described in the Terms of Reference, at the
times and in the manner specified in the Terms of Reference.

26.2. In case that such services, facilities and property shall not be made available to the Contractor, the Parties
shall agree on (i) any time extension that it may be appropriate to grant to the Contractor for the performance of
the Services, (ii) the manner in which the Contractor shall procure any such services, facilities and property from
other sources, and (iii) the additional payments, if any, to be made to the Contractor as a result thereof.

F. Payments to the Contractor

27. Contract Price

27.1. The price payable shall be in Pakistani Rupees unless otherwise specified in the SCC.

28. Terms and Conditions of Payment

28.1. Payments will be made to the Contractor according to the payment schedule stated in the SCC and as per
actual invoice submitted by the Contractor.

28.2. Unless otherwise stated in the SCC, the advance payment shall be made against the provision by the
Contractor of abank guarantee for the same amount, and shall be valid for the period stated in the SCC. Any
other payment shall be made after the conditions listed in the SCC for such payment have been met, and the
Contractor have submitted an invoice to the Procuring Agency specifying the amount due.

29. Quality Control I dentifying Defects

29.1. The principle and modalities of Inspection of the Services by the Procuring Agency shall be asindicated in
the SCC. The Procuring Agency shall check the Contractor’ s performance and notify him of any Defects that are
found. Such checking shall not affect the Contractor’ s responsibilities. The Procuring Agency may instruct the
Contractor to search for a Defect and to uncover and test any service that the Procuring Agency considers may
have a Defect. Defect Liability Period is as defined in the SCC.

30. Correction of Defects, and Lack of Performance Penalty
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30.1. The Procuring Agency shall give notice to the contractor of any Defects before the end of the Contract. The
Defects liability period shall be extended for as long as Defects remain to be corrected.

30.2. Every time notice a Defect is given; the contractor shall correct the notified Defect within the length of time
specified by the Procuring Agency’s notice.

30.3. If the contractor has not corrected a Defect within the time specified in the Procuring Agency’ s notice, the
Procuring Agency will assess the cost of having the Defect corrected, the contractor will pay this amount, and a
Penalty for Lack of Performance.

31. Settlement of Disputes Amicable Settlement
31.1. The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this
Contract or itsinterpretation.

32. Dispute Settlement

32.1. Arbitration

32.1.1. Alternate Dispute Resolution (ADR), After coming into force of the procurement contracts, disputes,
between the parties to the contract may be settled by one or more alternate dispute resolution methods
including

Arbitration. Where an Alternate Dispute Resolution process other than Arbitration may not lead to an amicable
settlement of dispute, Arbitration shall be resorted to.

32.1.2. The procuring agency shall specify mechanism for the appointment of an arbitrator expressly in the
contract and the competent authority who shall appoint the arbitrator.

32.1.3. Thelaws of Pakistan shall apply to an arbitration unless specifically agreed to otherwise in the contract.
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Special Conditions of Contract
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SECTION VIII. SPECIAL CONDITIONS OF CONTRACT

The following Specia Conditions of Contract shall supplement the General Conditions of Contract.
Whenever there is a conflict, the provisions herein shall prevail over those in the Conditions of Contract. The
corresponding clause number of the GCC isindicated in parentheses.

Number of GC Clause

Amendments of, and Supplementsto, Clausesin the General Conditions of Contract

Definitions

The Procuring Agency is. SSGC (PROCUREMENT DEPARTMENT), DCM ST-4/B, Block 14, Sir Shah
Suleman Road, Gulshan-e-Igbal, Karachi, Pakistan

Contractor is;

The title of the subject procurement is:SSGC/SC/NR/EPAD2/14525 (M aintenance & Service Contract
for R430 Dell Rack Mount Services 12 Nos. (As Per Details Attached ) )

Number of GC Clause 2

Applicable/Governing L aw:

The Contract shall be interpreted in accordance with the laws of 1slamic Republic of Pakistan
Number of GC Clause 3

L anguage:

The language of the Contract, all correspondence and communications to be given, and al other
documentation to be prepared and supplied under the Contract shall be in English.

Number of GC Clause 4

Notices:

The addresses for the noticesare:
Procuring Agency:

SSGC (PROCUREMENT DEPARTMENT), DCM

ST-4/B, Block 14, Sir Shah Suleman Road, Gulshan-e-Igbal, Karachi, Pakistan
+92-322-821-4899

MMTE@SSGC.COM.PK

Contractor/ Bidder:
[Name, address and tel ephone number].

The Contractor/ Bidder’ s Representative(s)
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[Name, address, telephone number and e-mail address|
Number of GC Clause 6.1

The Authorized Representatives are:

For the Procuring Agency:

SSGC (PROCUREMENT DEPARTMENT), DCM

ST-4/B, Block 14, Sir Shah Suleman Road, Gulshan-e-Igbal, Karachi, Pakistan
+92-322-821-4899

MMTE@SSGC.COM.PK

For the Bidder:

Name: ....oovviiiii i,

Designation: .................

Number of GC Clause 7
Effectiveness of the contr act

The Contractor/Bidder shall be effective within ..... days from the date of signature of the Contract by both
parties

Number of GC Clause 8

Commencement of Contract:

The Contractor/ Bidder shall provide Non-Consultancy Services from the effective date of contract.
Number of GC Clause 10.2

Expiration of Contract:

Thetimeperiodshal be......................

Number of GC Clause 14

Termination

In the event of termination of the contract due to any reason as aready defined in the General Conditions of
Contract, the Bidder shall be responsible for providing to the Authority the Goods till the time of aternate
arrangements.

Number of GC Clause 16
Conflict of Interest:

The Procuring Agency reserves the right to determine on a case-by-case basis whether the Bidder should be
disqualified from providing goods or services due to a conflict of a nature described in Clause GCC 16.

Number of GC Clause 20
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Liquidated Damages

If the Bidder fails to provide services as required under the contract or in case of any data loss/data breach or
any incident compromising the data security or other such failures related to any services, the Bidder shall
pay to the Procuring Agency as Liquidated Damages at a rate of 0.01% to 10.00% of the Contract value, in
accordance with the extent of performance failure & the cost of investigating such incidents as judged by the
Authority.

Number of GC Clause 21

Performance Guar antee:
Instrument of Performance Guarantee shall be in the Name of : SSGC

The amount of performance guarantee shall be 10.00% of the contract price in acceptable form of Bank
Guarantee

Number of GC Clause 27

Currency of Payment:

All the payment to be released to the contractor/Bidder shall be in Pakistani Rupees.
Number of GC Clause 28

Payment terms:

Payment will be made to the Bidder against the procured Goods and services according to the actual invoice
or running bills submitted by the Bidder against the services provided within the time given in the conditions
of the contract.

Number of GC Clause 29

I dentifying Defects:

The Authority reserves the right at any time to inspect the premises of the provider to inspect the goods and
monitor the goods being provided.

Inspections & Tests Requirements

Attached with SSGC Tender Document

Delivery & Documents

Attached with SSGC Tender Document
Number of GC Clause 31

Following isthe guidance for Dispute Resolution
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i If any dispute of any kind whatsoever shall arise between the Authority and the Bidder in connection with or
arising out of the Contract, including without prejudice to the generality of foregoing, any question regarding its
existence, validity, termination and the execution of the Contract — whether during devel oping phase or after their
completion and whether before or after the termination, abandonment or breach of the Contract — the parties shall
seek to resolve any such dispute or difference by mutual diligent negotiations in good faith within 14 (fourteen) days
following a notice sent by one Party to the other Party in this regard.

ii. At future of negotiation the dispute shall be resolved through mediation and mediator shall be appointed with the
mutual consent of the both parties.

iii. At the event of failure of mediation to resolve the dispute relating to this contract such dispute shall finally be
resolved through binding Arbitration by sole arbitrator in accordance with Arbitration Act 1940. The arbitrator shall
be appointed by mutual consent of the both parties. The Arbitration shall take place in Islamabad, Pakistan and
proceedings will be conducted in English language.

iv. The cost of the mediation and arbitration shall be shared by the partiesin equal proportion however the both
parties shall bear their own costs and lawyer’ s fees regarding their own participation in the mediation and arbitration.
However, the Arbitrator may make an award of costs upon the conclusion of the arbitration making any party to the
dispute liable to pay the costs of another party to the dispute.

v. Arbitration proceedings as mentioned in the above clause regarding resolution of disputes may be commenced
prior to, during or after completion of the contract.

Notwithstanding any reference to the arbitration herein, the parties shall continue to perform their respective
obligations under the Contract unless they otherwise agree that the Authority shall pay the Bidder any monies
due to the Bidder.

Arbitrator’sfee:

The fee shall be specified in Pak Rupees, as determined by the Arbitrator, which shall be shared equally by
both parties.

Appointing Authority for Arbitrator:

By the Mutual Consent or in accordance with the provisions of Arbitration Act, 1940, in case the parties fail
to reach a consensus on the name of sole arbitrator, any party may submit an application to the Chief Justice
Islamabad High Court for appointment of sole arbitrator. The Chief Justice IHC may appoint a former judge
of any High Court or Supreme Court as the sole arbitrator to resolve the dispute between the parties.

Rules of procedurefor arbitration proceedings:

Any dispute between the Authority and a Bidder who is a nationa of the Islamic Republic of Pakistan arising
in connection with the present Contract shall be referred to adjudication or arbitration in accordance with the
laws of the Islamic Republic of Pakistan including Arbitration Act 1940, however above provision shall
prevail in referring the case to the Arbitrator.

Place of Arbitration and Award:

The arbitration shall be conducted in English language and place of arbitration shall be at Islamabad. The
award of the arbitrator shall be final and shall be binding on the parties.
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Bid Securing Declaration
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Form 9: Bid Securing Declar ation

Date: [insert date (as day, month and year)]
Bid No.:P151479

To: SSGC (PROCUREMENT DEPARTMENT), DCM ST-4/B, Block 14, Sir Shah Suleman Road,
Gulshan-e-Igbal, Karachi, Pakistan

We, the undersigned, declare that:
We understand that, according to your conditions, Bids must be supported by a Bid Securing Declaration.

We accept that we will be blacklisted and henceforth cross debarred for participating in respective category
of public procurement proceedings for a period of (not more than) six months, if fail to abide with a bid
securing declaration, however without indulging in corrupt and fraudulent practices, if we are in breach of
our obligation(s) under the Bid conditions, because we:

1. have withdrawn or modified our Bid during the period of Bid Validity specified in the Form of Bid;

2. Disagreement to arithmetical correction made to the Bid price; or

3. having been notified of the acceptance of our Bid by the Procuring Agency during the period of Bid Validity, (i)
failure to sign the contract if required by Procuring Agency to do so or (ii) fail or refuse to furnish the Performance
Security or to comply with any other condition precedent to signing the contract specified in the Bidding Documents.

We understand this Bid Securing Declaration shall expire if we are not the successful

Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or
(i) twenty-eight (28) days after the expiration of our Bid.
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SECTION I X: CONTRACT FORMS

THIS AGREEMENT made the day of 20 between SSGC (PROCUREMENT
DEPARTMENT), DCM ST-4/B, Block 14, Sir Shah Suleman Road, Gulshan-e-Igbal, Karachi,
Pakistan

(hereinafter called “the Procuring Agency”) of the one part and [name of Bidder] of [city and country of
Bidder] (hereinafter called “the Bidder”) of the other part:

WHEREAS the Procuring Agency invited Bids for provision of goods, viz., SSGC/SC/NR/EPAD2/14525
(Maintenance & Service Contract for R430 Dell Rack Mount Services 12 Nos . (As Per Details
Attached ) ) (P151479) and has accepted a Bids by the Bidder for the provision of Services in the sum of
[contract pricein words and figures| (hereinafter called “the Contract Price”).

NOW THISCONTRACT WITNESSETH ASFOLLOWS:

1. Inthis Contract words and expressions shall have the same meanings as are respectively assigned to them
in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this Contract, In
the event of any ambiguity or conflict between the Contract Documents listed below, the order of precedence
shall be the order in which the Contract Documents are listed below:-

1. Thisform of Contract;

2. the Form of Bids and the Price Schedule submitted by the Bidder;
3. the Schedule of Requirements;

4. the Technical Specifications;

5. the Special Conditions of Contract;

6. the General Conditions of the Contract;

7. the Procuring Agency’s Letter of Acceptance; and

8. [add here: any other documents]

3. In consideration of the payments to be made by the Procuring Agency to the Bidder as hereinafter
mentioned, the Bidder hereby covenants with the Procuring Agency to provide the Goods related services
and to remedy defects therein in conformity in all respects with the provisions of the Contract.

4. The Procuring Agency hereby covenants to pay the Bidder in consideration of the provision of Goods and
the remedying of defects therein, the Contract Price or such other sum as may become payable under the
provisions of the contract at the times and in the manner prescribed by the contract.
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IN WITNESS whereof the parties hereto have caused this Contract to be executed in accordance with their
respective laws the day and year first above written.

Signed, sealed, delivered by the (for the Procuring Agency)

Witness to the signatures of the Procuring Agency:

Signed, sealed, delivered by the (for the Procuring Agency)

Witnessto the signatures of the Bidder: ........ ..o e
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Integrity Pact
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Integrity Pact

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BYTHE SUPPLIERS OF GOODS, SERVICES& WORKSIN
CONTRACTSWORTH RS.10.00MILLION OR MORE

Contract Number: Contract Vaue: Contract Title:

Dated:

[Name of Supplier] hereby declares that it has not obtained or induced the procurement of any contract, right,
interest, privilege or other obligation or benefit from Government of Pakistan or any administrative
subdivision or agency thereof or any other entity owned or controlled by it (GoP) through any corrupt
business practice.

Without limiting the generality of the foregoing [Name of Supplier] represents and warrants that it has fully
declared the brokerage, commission, fee etc. paid or payable to anyone and not given or agreed to give and
shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly through any
natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter,
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether
described as consultations fee or otherwise, with the object of obtaining or inducing the procurement of a
contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto.

[Name of Supplier] certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not taken any
action or will not take any action to circumvent the above declaration, representative or warranty.

[Name of Supplier] accepts full responsibility and strict liability for making and false declaration, not making
full disclosure, misrepresenting fact or taking any action likely to defeat the purpose of this declaration,
representation and warranty. It agrees that any contract, right interest, privilege or other obligation or benefit
obtained or procured as aforesaid shall, without prejudice to any other right and remedies available to GoP
under any law, contract or other instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [Name of Supplier] agrees to
indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and further
pay compensation to GoP in an amount equivalent to ten time the sum of any commission, gratification,
bribe, finder's fee or kickback given by [Name of Supplier] as aforesaid for the purpose of obtaining or
inducing the procurement of any contract, right, interest, privilege or other obligation or benefit in
whatsoever form from GoP.

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 60 of 106



Performance Guarantee Form
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Performance Guarantee Form

To: SSGC (PROCUREMENT DEPARTMENT), DCM ST-4/B, Block 14, Sir Shah Suleman Road,
Gulshan-e-Igbal, Karachi, Pakistan

WHEREAS [ name of Bidder] (hereinafter called “the Bidder”) has undertaken, in pursuance of Contract No.
[reference number of the contract] dated [insert date] for provision of Non-Consultancy Services(hereinafter
called “the Contract”).

AND WHEREAS it has been stipulated by you in the said Contract that the Bidder shall furnish you with a
Bank Guarantee by a reputable bank for the sum specified therein as security for compliance with the
Bidder’ s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Bidders guarantee:

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Bidder, up
to atotal of [amount of the guarantee in words and figures], and we undertake to pay you, upon your first
written demand declaring the Bidder to be in default under the Contract and without cavil or argument, any
sum or sums within the limits of [amount of guarantee] as aforesaid, without your needing to prove or to
show grounds or reasons for your demand or the sum specified therein.

This guarantee isvalid until the: [insert date]

Signature and seal of the Guarantors

[name of bank or financial institution]
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[address]

[date}
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Annexure

e-Pak Acquisition and Disposal System (EPADS) generated document | © 2026 Page 64 of 106



SSGC/SC/NR/EPAD2/14525
SSGC/SC/INR/EPAD2/14525

Maintenance & Service Contract for R430 Dell Rack Mount Services 12 Nos . (As Per Details Attached )
(Under Single Stage One Envelope Bidding Procedure) (On Complete Package Basis).

The priced bids shall be submitted along with FIXED Bid Bond amounting Rs. 60,000 (Sixtey Thousand
Rupees Only) in the form of Pay order / Demand Draft in favor of Sui Southern Gas Company Limited

Information (Read-Only)

See Form Under Additional Forms and Documents: SSGC/SC/NR/EPAD2/14525 (page number: 70)
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Procurement Forms
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Historical Contract Non-Performance, and Pending Litigation and
Litigation History

FORMAT TO BE SUBMITTED ON 100 RS. STAMP PAPER (ATTESTED).

See Form Under Additional Forms and Documents: Historical Contract Non-Perfor mance, and Pending
Litigation and Litigation History (page number: 105)
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Additional Forms and Documents
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Enquiry . lEj 5 2_‘_:5

Time:

Please ensure before submitting the bid, that following information/ Documents have been submitted /

Sui Southern Gas

ssGe | Company Limited
Checklist for Bidders

Opening Date;

M/s,

providing along the bid. Kindly Check | ) appropriate bo,

["IL

Ensure the bidder participates via EPADS.
Downiload the tender document from EPADS.
. ;M bite & EPADS ¥ | Fidthe BOGQ, Bid Formy Schedule of Requirement correctly. _
. ! Submit the bid on EPADS before the deadfine; otherwise, bid will
be rejected.
Submit the physical bid bond to the Tender Room [SSGT HO) before
2 | Physical 8id Bond Submissi ;:::;d submission, And upload Scanned copy of Bid bond on
If Bid Bond in original not submitted, the bid will be rejected.
Confirm all documents {electronic and bid bond in original) are
3 | Wi Submission Deadiine submitted before the specified bid submission deadline.
Ensure all fender documents attached in Annexure [ Additional Forms
& Documents Secteon of Standard Bidding Documents are duly signed
4 | Sanaime pd ey and stamped and uploaded on EPADS or else bid will be liable for
rejection.
Verily if any other doguments specified in Tender document are
5 | Acdiional Documents (W am) | i e d in the bid on EPADS -
6 | Tender Fees Rs. O (Free)
7 | Tl T “Drwmﬁchnuﬂ literature s enclosed, il any duly signed &
Any change in your w__._m are required to infimate Procurement dept. for any change
8 | address, Phone Fax no & | in Current address, email, contact information etc. in tender
Email etc. Intimated | documents
9 | Bid validity | Bid Validity as specified is mentioned
10 | Delivery / Completion period | Delivery / Completion period has been specified as per tender terms
1 :;"’"Wc"'“""m"“"’“ All correttiohs/euttingloverwriting are singed & stamped
Sample {if necessary) Is enclosed as per form attached In Tender
13: | Sample Document
13 | Form-X Form- X Duly Signed & Stamped
The Price Schedule and Manual BOQ (whaere applicable) of 55GC tender
docurments shall be duly filled in, signed, and stamped by the bidder and
placed In the Financial folder submigsion, In addition, the bidder shall
14 | Price Schedule f Manual BOQ | ensure that the Financial Form is electronically filled in and submitted
through EFADS. Failure to comply with the above reguirements shall
| render the bid fiable to rejection in Single Stage-Two Envelope method.
'| All by shall be evaluated =tectronically through the EPADS syslem,
Note:

Non-Availability of the above information/documents, or incomplete/incorrect statement on this checklist
may result in rejection of the bid at / after the bid opening.

As per SRO296(1)/2023 dated 08th March 2023 “E-Pak Procurement Regulations, 2023" all bidders are
advised to register in e-Pak Acquisition and Disposal System (EPADS),

Bidders Authorized Representative
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Sui Southern Gas
ssGe| Company Limited

Ref. No. SSGC / SC/ NR / 14325
Date: November - 03, 2026

Mis,

_Maintenance Dell Rack Mount Services

Supplier must be active in FBR Active Taxpaver List (ATL)
LUnder Si ta Envelope Bidding Procedure

(Under clause # 36{a) of PPRA Rules 2004)
Tender Enquiry No. SSGC / SC/NR /EPAD2/ 14525

Invitation to Bid

SECTION -1

Sui Southern Gas Company Limited (SSGC) is Pakistan’s leading integrated gas Company. The
company 1s engaged in the business of transmission and distribution of natural gas in franchise
area of Sindh & Balochistan.

Sui Southern Gas Company Limited (SSGCL) intent to carry out the work related to Maintenance
& Service Contract for R430 Dell Rack Mount Services 12 Nos . (As Per Details Anached ) (Under
Single Stage One Envelope Bidding Procedure) (On Complete Package Basis),

The priced bids shall ubmitted along wi Bid B amounting Rs. 60,000
Sixtey Thousa in the form of P, r/D in favor of Sui
Southern 0 ny Limite

The tender documents comprise the following:

Section- | Invitation to bid
Section - 11 Instructions to bidders
Section - 111 Scope of Work/Technical Details Criterin'Special Terms

& Conditions
Section - IV Special Conditions of Tender Document
Section- V General Terms & Conditions

Section - VI Bid Bond Format/Performance Bond

Section - VII Integrity Pact/Contract Form/Forms X/Annexure I'Form
of Bid Securing Declaration

Section - VIII  Bill of Quantities (BOQs)Bid Form

Section - IX IMS Manual/SST Advisory/ SSTW-05
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Bids will be submitted at:

Bids will be submitted online on EPADS v2.0 Portal on or before 23-11-2026 at 1000 hours, The
bids will be publicly opened at 1030 hours on same day online on EPADS v2.0 in the presence of
bidders and / or their authorized agents who may wish to attend.

Bids not conforming to the conditions stipulated in the tender documents may be rejected.

The Company reserves the right to add, delete or amend any part of the tender documents during
the bidding period and bidders shall be informed of the same.

The Company reserves the right to reject any or all offers without assigning any reason.

The Company will appreciate confirmation by fax, addressed 1o General Manager (Procurement),
Fax No. 99231583 of your intention to submit the bid.

The advertisement is published on EPADS (https://eprocure.gov.pk/), PPRA
( www.ppra.org.net ) & SSGC (www.ssge.com.pk ) websites respectively.

B\

ror General Man (Procurement)
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SECTION - 11

INSTRUCTIONS TO BIDDERS

,F,ETn G,

9

o) .

Y G
5[ Frocuremom | —

A\ Dept. 5
t‘g\ '/]J
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WA

‘SECTION - lI
Instruc to Bidde

MI rates quutad in :hu pmscdhed SOR / BOG shal! be firm, irrevacable and not Suhje:l to charngu ar unllntmn
) any account what 50 ever. No' nmd:l":r:m:lnn. nttemnnn ar daletlun In the bid will b: ancaprcd after the bid

npamn;tlmu. iz : | A5 : ¥ s
Suled Bida, shall be re:u[ved at Eumpuny [ H:nd Office, 5T-4/8, Bim:b: - 14, Sir Shah Suiemu,n Road,

" Gulshan-e- Iqbal, Karachi, up ta specified time & date and will be opened publicly ut spamﬁed time & date, in

.
o e

20

. Conditional Bid will not be accepted and lizble to be rejected: s PR
. The guoted unit price and corresponding folal amount shal! be inclusive ﬂt all duties .‘.ud Tn*.r.-.s ::md em:lud“_

e bidders ave Cyuured 19 (il tarm ~E-:5-j~w_¢:,.; rir I —— ""f|;'il""i"

the presence of Bidders or their authorized representative who choose to attend. la case the bid upmfn; date
falls on a holiday or due to some unavoidable circumatances, It Is not pamhlu to open on sqhudu]ed ditﬂ..'tt will
ba opened on ne wm-klng day at the same time, ' J. PRt

“All original bid ocuments accompanied with the bid bond shall be submitted by the Bu!det m the tmvalnpu
. provided with tender documents. The sealed Bids must be submitted at the address mmdnhpw in person or by
courier or by any other means but it shall be the Bidder's responsibility to ensure that Bidd so submitted are

deliversd fo the sbove nddress befors the :p:nt'md Hid cpening dote and time. The Cnmpmy shall not be held ~
résponsible in any way for late recsipt of Bids or theic :unﬁd..nmluy Bids rt:cwcd nﬂcr the Bid -.:.u:mg t{mu'l

 shall mtbq:nmidmﬂaudwﬂ]bemmdlnMBdeumgmd.' § o g

In Case of single stage two enuutnp btd.img s:,rstr.m {(if mentiaoned in pruq :dw.rﬂmm:ut,&: Taudnr-d;ﬁcu;nenu !

. sealed technical offer & sealed bid shall be submitted in separate envelops (bid bond will be :n:[daed with ! X

“Financial® bid unless and until specified separately in tendar mmui "Technical” and. "ancul“ is'to ba ..

mentioned on the top of the envelop. Technical offers will be opened and evaluated first. Fingocial offer of only. |

technically complaint bidders will be opened at a later intimated date in presence of bidder’s representative, |
Financial offers aftt‘:lmlcuﬂy nun—cumplmnt bidders will be retumed, uli--::puncd aleng w:th thnl.r hld hum:l. .

The Gid should be signed hy ] pmm havlng tha nuthnmy for this purpose. In ca.sn uh hld suhm:rtm:l by s i
corporate entity, the same shall bear its seal and be duly tigned by its mm;m-y jom i

 Bids shall be submitted atrl:tly 1n m:nrdn.m with the r:qulrmn:nu aE I.h# Tendar D«:a:u:u.u:1-|!.'t nnd a5 per.

specilications,

Bid shall remain valid for unt:l.-p:an:: fora p:nnd of (120) darl frum the date cl'puhh: npenmg uf ﬂw I:u.s.
The Company shall not reimburse ony expensss incurred in preparation of Bids. ' A
The Bid and all subsequent correspondence shall be in the English language. :

. Payment for the Contracted Work / Services wlll be made in Fnhsftam Rl.q:en r.mly The rltc:squ%:d hy !hn_ _

Bidder shall therefore, be in Pakistani Rupees.

- In case of any queries / clarification with regard to this Teader, the same may be thwsrdud o Pmr:ur-m:ni i

Department upto 5 days before the bid opening date, thereafter the request will nat be naru:dmi

{2. The Company reserves the right to reject any or all Bids without assigning any reason and cm:-iiﬁmm&dmg ‘

process. Cumpany also reserves the right to accept tha whole or 2 pm off Ehd and duﬁs not bnui ltst-L'r'I:D acc:pl 3
the lowest or any particular Bid, RRRE

- In case of any conflict between the Special Terms & Conditions and a!sawhm In Hm tcrdtr di:icmmmu mﬂ: ._.- 3

Special Term & Conditions, will supersede & prevail. : . Faphe T

. Each and every page of the bid documenls baing sul;;nmm:d by the bidders shall be uingﬂd and sl:a.mpcd fmil.ng I_

which the bid may be linble for mjection.

. All documenrary evidence requited for evaluation of bid 'ihauld be suhnntted nlnng with tha hu'.l m nhsme nf i

uny documentury evidence no macks will be awarded in accordance ta the evaluation criteria,

- In order to mainmin cordial business refation dnd as per sthical business approach, plgm pmvldl! t]lll %

justification in case of your non participation on our Fax # 9923 1583 & Emnil mm.s@:.mm.nk.

provincial Sales Tax ns per provineial lows, : " r= =

. Seated bids shall be mm'fndfsubmute”“drc-pm ™ render box pl a.,gd at ‘Tender Rcm 'CRD Buildi ,_355

Head Office. Bids ure to be delivered on or befire cimsing time after whic nl |
bid is sent through caurier, the same "‘11 I be delivered at feast halfan ke
P'rice given in the Bid Form/UOQ Iy |

vil] gt be gnu:ﬂmr&e'
i e e A
"R which shayl (2%e inia account il ~eavan froises ing
sny. Discount / Lescalntion given s seancately woihe e of bid apeilng will aet e coe s

S pan
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Technical Compliance Sheet
To be filled by the bidder

1. Scope of Work

Equiré_m;ﬁt Compliance (Yes/No) | Remarks

Maintenance includes replacement of malfunctioning
parts [PSU, motherboard, RAID cards, HDD, RAM,
processors, etc.)
| All replaced parts must be of same specs & make
Maintenance as per manufacturer guidelines
Use of genuine, standard components for replacement
Bidder must be designated Dell support/service partner
| (documented proof attached)
“ Fault response within 1 business day

If equipment taken to workshop =48 hrs, standby server
must be provided ,
Standby inventory of servers maintained ,
Engineers work under S5GC IT Coordinator instructions
Complaint sheets submitted for each case, signed by end
user/IT Coordinator
Caontractor to provide computerized network system for
| complaint logging, monitoring, and online help desk

2. Technical Details & Eligibility Criteria

_Requirement Compliance {Yes/No) | Remarks

Firm registered with Tax & GST authorities ([NTN & G5T

certificates attached)

Minimum 3 years' experience in server maintenance

“ At least 2 corporate clients {documented proof attached)
Customer satisfaction letters from at |least 2 clients

(documented proof attached)

Online/Email complaint portal provided

Monthly complaint status reports via email

3. Service Level Commitments

Requirement Compliance (Yes/No) | Remarks
Location coverage: DR Site (Hyderabad) + SSGC House
| Critical complaints attended 24/7 on call basis
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4.Specinl Terms & Conditions

e Tender is puckage basis (lot)

o Contract valid for 1 year from LTP effective date

e Extension possible up to 2 years on sume terms (subject to approval & parforrrflance}

o Contract may be cancelled unilaterally if services are not provided as per quality/standard
L]

Performance Bank Guarantee (PBG) held till warranty period

Agreed to the above-mentioned Special Terms & Conditions.

Bidder's Name/Company: Signature

Contact Details: Email Address:
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Special Terms & Condition :

Period Of Contract: The contract shall remain valid for a period of one (1) year commencing
from the effective date of the Letter 1o Proceed (LTP). Subject 1o satisfactory performance and
successful completion of the contractual obligations, the contract may be extended for an
additional period of up to two (2) years on the same terms and conditions, subject to the approval
of SSGC.

Please note that the contract would be cancelled unilaterally by the customer in case services are
not provided as quality and standard.

B Scope Of Work

L

¢ Tender is package basis.(lot)

* Maintenance that includes the replacement of malfunctioning parts for proper functioning
of all servers listed above by the contractor.

¢ Maintenance includes each and every malfunctioning parts (power supply/mother
board/RAID cards, HDD. RAMs, Processors, elc.)

* All parts to be replaced by the Contractor must be of the same specs & make.

e The Bidder/firm shall maintain the equipment as per manufacture guidelines and shall use
standard and genuine component for replacement.

¢ The firm/Bidder must be designated support and service partner from Dell

e Any reported fault would be taken by the service engineer within one business day.
However, in case the equipment is taken to the workshop for more than 48 hours, the bidder

“ would provide a standby for the same. Standby inventory of servers should be kept.

e The Bidder/Firm engineers will work under the instructions of the Coordinator or any
person authorized by the SSGC IT Department and shall submit complaint sheets to him
for each complaint attended by them. The complaint sheet would clearly define the nature
of complaint and time taken for rectification of a complaint. The engineers are also required
to get the compliant sheets signed for satisfactory work by the respective end users/IT
Coordinator. The contractor shall provide a computerized network based system for
entering, monitoring of complaints and for online help desk facility.

Technical details and eligibility criteria:

®  The firm should be rfglslemd with concern Tax & GST authorities, E‘uplts of NTN and
GST certificate must be attached. :
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e The firm should have at least three years' expenience in maintenance of Servers and must
have at least 2 corporate clients. (documented proof required)

s The firm must provide customer satisfaction letter from at least Two customers while
submitting the technical bid.

¢  Online/Email comprehensive complaint portal must be provided for logging, and monthly
complains status must be sent through email.

*  PBG will be held till the warranty period.

Location: DR Site (HY D)+ (SSGC House)
Critical complaints will be attend 24/7 on call basis.

S

DCM (L.T) DGM(LT)
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['ender Enquiry No. SSGC/SC/

Note: In case of any conflict between special conditions of Tender Document and any other terms &
conditions, the Special Conditions of Tender Document will govern / prevail.

1-  Contractor to submit the following within 15 days after issuance of Letter of Intent (LOI).
a.  Performance Bank Guarantee
b. Stamp Papers
¢. Insurance Policy
d. Any other Document as mentioned in the LOI

2- Formal contract will be made on Non-Judicial stamp paper of valie @ Rs 0.35 per hundred rupees of
contract value, as per prevailing rate by Government of Sindh & Balochistan. The stamp duty will be borne
by the contractor and also submit the copy of challan of stamp paper. Further as per Government of Sindh
Board of Revenue notiflcation NO.CIS/SWB/BOR/R&AT-17/2022-808 dated 0B-06-2022 all judicial and non-
judicial stamp paper of the denomination of rupee five hundred and above shall be exclusively on e-stamp.

3- Al kinds of Government Taxcs, Duties and Levics against any item of the contract, shall entirely be the
responsibility of the Contractor, Income Tax will be deducted as per applicable Law under the prevailing
Ciovernment Rules. Rate of Income Tax deduction in relation to submission of Income Tax certificate from

- the Contractor should also be stipulated.

4- Bank Guamntee (Bid Bond Guarantee/Performance Bank Guarantes) will be made on Non-Judicial stamp
paper ot the prevailing rate as specified by the respective Provinces. Further the bidder/contractor submitting
the Bid Bond guarantee/Performance Bank guarantee being prepared by the State Bank's schedule banks
should ensure that there should be no deletion/insertion/alteration/modification of any terms in the Bid
Bond/PBG guarantee format as given in the tender document or else bid will be liable for rejection.

5= If the letter to proceed (LTP)by user deptt. is not issued within six months after issuance of letter of intent
(LOT), both the parties are at liberty to terminate/revoke the LOI without any claim of lass or damage to the
other party,

6- The completion period of the said work shall start with effect from the issuance of Letter to Proceed, which
in case of work exigencies could be issued prior to signing of formal agreement.

7-  In case of services and works tenders:
Bids determined to be substantially responsive will be checked by the Procuring Agency for an arithmetic
error. Errars will be corrected by the Procuring Agency as follows;

8, Where there is a discrepancy between the amounts in figures and in words, the amount in words will
BOvern | and

b, Where there is a discrepancy between the unit rate and the line item total resulting from multiplying the
unit rate by the quantity, the unit rates as quoted will govern, unless in the opinion of the Procuring
Agency there is an obviously gross misplacement of the decimal point in the unit rate, in which case the
line item total as quoted will govern and the unit rate will be corrected.

8- The bidder shall fill in rates and prices for all items of the works / services described in the BOQ. Item
against which no rate or price is entered by a bidder will not be paid for by the Procuring Agency when
executed and shall be deemed covered by rates and prices for other ilems in the BOQ. Any Bidder who
change / amend the BOQ or Price Schedule (description, Quantity, UOM ete.) will render the bid as
conditional bid and will be liable for rejection.

9-  Method For Submission of Bid Bond (Under Single Stage Two Envelope Bidding Procedure):
In case of Single Stage Two Envelope Tenders the fixed bid bond as per clause#09 of General Terms &
Conditions to be placed in the Technical Proposal. However, if the bid bond is placed in the financial
proposal will also be considered. Without submission of bid bond (cither in Technical proposal or financial
proposal) the bid will be rejected.

10- Bid bond submission (2%) of the bid amount as mentioned in the clause 9 of General Terms & Conditions, to
be treated as null & void, however other contents of clause 9 will remain unchanged. The submission of fixed
amount of Bid security is appearing in the Schedule of Requirement/Bid Form.

Page 1 of 4 Rev-5C-27
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#) All the bidders are advised to furnish fixed bid security (Original Instrument) as per amount appearing in
Schedule of Requirement/Bid Form, failing which their bid will be rejected.

b) The submission of fixed amount of bid security is also mandatory for all the bids valuing Rs.500,000/- or less.

¢) The word lowest bidder or the lowest evalusted bid has been substitutod to read as mest advantageous bid.

11- Bid shall remain valid for acceptance for period of (120) days from the date of public opening of the bids &
Bid Bond validity is for 150 days.

12- In case the local agent requires to offer bid form more than one Principal / Manufacturer, it is mandatory to
purchase separate tender document for each Principal / Manufacturer, failing which the bid submitted with
the original tender document will only be nccepted and the bid with photocopy of tender document will be
tc;md.

nmwmmmuwgmhmmmwmmwﬂﬂ
Tender Documents and now be followed / enforced in true letter & sprit and supersede the Black listing
terms as mentioned in the General Terms & Conditions.
. 14- Original counter slip of token which is issued with tender document to be attached on the TOP of envelope at
the time of bid submission"”
15- The Successful Contractor(s) / Supplier(s) / Consultant(s) shall submit a copy of Professional Tax Certificate
with their Invoices / Bills failing which the payment will not be released.

16- Contracty of Contractors
In the event the contractor is not willing to extend the CONTRACT for further term(s) / Period(s) under the
same terms & conditions and the quoted price as defined in the bid documents, the contractor is liable to
intimate in writing to SSGC at-least 3 (Three) months in advance prior to completion of the existing contract
term / period, failing which, action will be taken as per tender terms.
17- Insurance
In addition to the Clause 22 -Imsurance, of General Term end Condition, when The Successful
Contractor(s) / Supplier(s) will submit Insurance Policy to SSGC, the Insurance Company (policy issuer)
should be registered with SECP, otherwise the insurance policy will not be considered / rejected at
contractor’s risk and cost. The insurance coverage period will be according to the work completion period as
m:uuunndmlhenmmnmdnrm
lﬂ- i Il rif} el
J\hlddwmnmmhmtmnhldlfof&rlmthtmgleﬁmdhdmtywm However, the alternative
bids/offers with separate fixed bid security/pay order can be accepted, failing which the bids will be liable for
rejection.
19- Bid Bond & i
In case ufpmmctuy der.ﬂ, rhn Bid E-und & Furfmmce Bank (hurmtac (PBG) are not required /
Applicable.

20- SSGC will not pay invoices if they are turned in after 6 months of work completion / materinl delivered.

21- It is mandatory for the bidders to follow all the terms and conditions given in the tender documents without any
addition / deletion / amendment and submit the bid accordingly. Therefore, in this context, the bidders are
requested not to give their own terms and conditions as it tantamount towards the conditional bid. Otherwise
their terms and conditions will not be considered and the Purchase Order / Contruct will be awarded based on
only as per SSGC tender terms and conditions.

22- The bidders/contractors are required to provide their only one Bank Account number (IBAN number) on the
‘FORM-X" attached duly signed & stamped as one time information, which shall be firm (not changeable) for
all the future payment transactions.

23- Payment:

The supplier afier delivery of goods and its acceptance shall submit invoice to Finance Department of the

Company, containing following information i.e.

(2) Purchase order No, & date

i{b) Items

() Quantity

1] Price

(e} Invoice value

(0 Pont of delivery
® Delivery challan indicating delivery date, etc.
) Supplier(s) are required to submit signed and stamp nckmwledg:mu slip, Sales Tax return,

Page2o0l4 Rev-SC-27
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Annex "C" & Annex "I" (whichever applicable) in which Sales Tax (of relevant Sales Tax invoice) is paid.

Payment will be made within 30 days of completion of stated requirements.

24, In case the insurance policy submitted by the contractor is expired during the execution of job, it is the
responsibility of the user department to coordinate with the contractor to get it renewed/updated till the period
the job is completed/commissioned.

In case the job is not completed within the given time as per tender terms and the insurance policy submitted

by the contractor expires, the contractor is liable to get this insurance policy renewed / updated immediately

till the period of the job is completed / commissioned as per tender terms failing which the contractor will be
responsible for any loss to SSGC.

25. Bidders can quote their rates on both i.e. Schedule of Requirement/Bid Form as well as Bill of Quantity (BoQ)

26. Subsequent to the issuance of LOL successful bidder has to submit 10% Performance Bank Guarantee of the
contract value unless and until specified in the tender document.

27. Company reserve the right to award the Purchase Order /LOI to most advantageous bidder,

28. As per SRO 592(T)/2022 of PPRA Regulations, for Procurement Contracts/Purchase Orders warth of Rs, 50
million and above, hidders/contractors are required to submit the Beneficial Owner's Information for Public
Procurement Contracts/Purchase Orders (Annexure-[).

29. Bidder will be blacklisted and henceforth cross debarred for participating in respective category of Public
Procurement proceedings for a period of (not more than) six months, if fail to abide with a bid securing
declaration (which 1s an integral part of tender document), however, without indulging in corrupt and
fraudulent practices, if in breach of obligation(s) under the Bid conditions:

a) The bidder bave withdrawn or modified their bid during the period of bid validity as specified in the tender
ferms.

b) Having been notified of the acceptance of bid by procuring agency during the period of bid validity (i)
failure to sign the contract or accept purchase order (ii) fail or refuse to fumnish the performance security or
to comply with any other condition as mentioned in the tender document.

30. Wherever the “Rate Only” is mentioned (either on BOQ or anywhere in tender documents) the same shall only
be applicable not exceeding 15% of the original procurement for the same items as given in the BOQ for
package basis. In case the requirement is on item wise basis (not package basis) then not exceeding 15% of
the original Procurement for the same items (on item wise basis) as given in the BOQ.

31. Lots: In case when the tender is floated on LOT basis, following clauses to be applied:

a) The bidder(s) are essentially / mandatorily required to submit fixed bid bond as mentioned in the bid
form/BOQ/Invitation to Bid. Separate fixed bid bond to be submitted against each individual LOT and its
validity to be 150 days at the time of opening of technical proposal.

b) Evaluation for cach LOT will be carried out separately. Fach LOT will be awarded scparately,

2. For open competitive bidding if the most advantageous bidder is new local manufacturer, 10% trial order will
be placed and remaining 90% order will be awarded to the next most advantageous bidder at their own
quoted mtes,

33. Redressal of Grievances And Seitlement of Disputes:

* Any bidder feeling aggrieved by any act of the procuring agency after the submission of his bid
may lodge & written complaint concerning his grievances within seven days of announcement of
the technical evaluation report and five days after issuance of final evaluation report.

. Incasc,thccnmptninlhﬁledngnimth:tmhnicalmhmﬁmmpnﬂ,l!uﬂﬂcmunwpmdmc
procurement procecdings.

s In case, the complaint is filed after the issuance of final evaluation report, the complainant cannot
raise any objection on fechnical evaluation of the report. Provided that the complainant may raise
the objection on any part of the final evaluation report in case where single stage single envelope
bidding procedure is ndopted.

34. All the bidders are allowed to participate in the subject procurement  without regard to
nationality/origin, except bidders of some nationality/origin, prohibited in accordance with policy of the
Federal Government. Following countries are ineligible to participate in the procurement process:

* India

o [srael
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35. In Open Competitive Bidding Procedure where the quoted price is less than Rs, 500,000/- the Bid Bond
will be retained in lieu of PBO.

36. In case the Bid Bond is not required, the bidder must submit the Form of Bid-Securing Declaration
attached with the Tender Document else the Bid will be liable for rejection.

37. All Tenders floated through EPADS are to be governed by S.R.0. 296(1)/2023 dated: March 8, 2023 “E-
Pak-Procurement Regulations 2023", In case of any conflict between SSGC Tender Tenms / Instructions
to Bidders and the PPRA EPADS Rules, the 8.R.0. 296(Iy2023 will prevail.

Page 4 of 4 Rev-SC-27
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Rev.02/Nov/21

SECTION-"Y/

General Terms & Conditions

In these wender documents (as hereinafter defined) the following words and expressions shall have the meaning
hereby assigned to them excepd where the Tender requires otherwise,

Company means the Sui Southern Gas Company Limited; a Company registered under statutes of Pakistan and
includes any successors-in-interest or assignees.

Engineer means the Enginieer(s) nominated by the Company to look after and supervise the Work.

Representative of the Company means a duly suthorized person sppointed by the Company or as specified in
the “Special Conditions of the Contract” o perform the assigned duties.

Bidder means any person or persons, firm or company bidding for the Work.

Contractor means the persons, firm or company whose Tender (as hereinafier defined) has besn accepted by
the Company snd includes the Contractor's represonistives, sub-Contractors, successors and permitted
assignees (Prior to the execution of the Contract the word "Contractor”™ also means a Tenderer or Bidder
submitting a proposal in accordance with the Tender Documents).

Agent or Representative means person(s) appointed by the Contmetor to perform duties as set forth in the
Contract

Laborers/Workmen means such laborers/workmen and stafT as may be employed by the Contractor for
purpose of carrying oul the Work.

Sub Contractor means any firm or person having a direct Contract with the Contractor. Nothing contained
herein however, shall be deemed or be construcd to impose upon the Company, any obligation, lisbility or duty
o a mib-contractor or to create any contractual relation between any sub-contractor and the Company.

Wark means whole of the Warks / Services or pan thereof 1o be executed in accordance with Tender / Contract
docusments, whether temporary or permanent and whether ariginal, altered substimited or sdditiomnal.

Contract Documents shall consist of duly executed Anicles of Agreement, the Tender Documents and the
Tender submitted by the successful Bidder including modifications thereto incorporsted in he documents
before and after the execution of the Contract,

Contract Price/Value means the wum named in Schedule of (SOR) / BOQ subject to additions thereto or
deductions there from as may be made under the provisions heretmafier contained.

Flamt means all machinerics, equipment, materials, spplisnces or things of whilsoever nuture reguired in or
aboul the exeqution, completion or maintenance of the Work, but does not fnclude such equipment, materiala,
applinnees or things imended 1o form part of the permanent Work.

Temporary Works means all temporary works of every kind required in or aboul the execution, completion or
maintenance of the Work

Drawings means the drawings referred to in the Contract documents and any modification of such drawings.

Location means the land and other places on, under in or through which the Work is 1o be executed or carried
out and other lands or places provided by the Company for the purpuse of the Contract.

Approved/Approval meuns approved'approval in writing by Company’s representative or us specified in
“Special Conditions of Contract™.

Tender/Bid mecans the offer iendered by the Bidder for the Work governed by the Contesct.

When ihe terms Acceptable, Satisfactory, Proper, or other such genenal qualifying terms e used in the
Contract, it shall be understood that reference is made 1o be sale miling and the solo judgment of the Company,

The Word Equivalent or Equal where used in these documents in the general sense shall not mean Similar but
shall mean "Conforming to, Like, of Kind/Quality and Function”™. “Proprictary lems™ and “Tmde Namcs™ are
used for the purposes of establishing & standard of “Kind, Quality and Function™ and “Equipment” items,
articles, things or materials will be approved, if held to be “Equivilent” by the Company.

Approved Banker wherever occurring in this Contract shall menn o Scheduled Commercinl Bank operating in
Karachi wnd acceptable to the Company
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u) Specification(s) means the stundard codes of prctice and other specifications issucd with the Tender and any

notification such as specifications spproved in writing by the Company and other specifications as may from
time to time be furnished or approved in writing by the Company.

v) Month means colendur month of the Christinn em.

w)  Time Schedule is o graphical illustration of the time span of various Work activities defining starting and
completion daies,

1) Bonds mean Bid Bond, Performance Bond or Bank Gunraniee nnd other instruments of security furnished by
the Bidder of his surety in accordance with the Tender/Contract.

¥) Completion Date means the datz on which the Work has been completed in accordance with the Contract so
that it can be utilized for intended purpose.

1) Day means a day of 24 hours mid night to mid night
na)  Completion Period means the time allowed for the execution of the Work.
1.2 Words importing the singular only also include the plural and vice-versa where the Comtract so requires.

13 The marginal headings or notes in these Conditions of Contract shall not be deemed to be part thereof or be taken
into consideration in the interpretation or construction thereof or of the Cantract.

14 If there is any conflict between the Special Conditions and the General Conditions, the Specinl Conditions shall
modify, supplement and supersode the General Conditiona.

Examination;

Bidders shall visit'inspect/examine the Work & Location and shall fully acquaint themselves with the nature and
requirements of Work/Services, access 10 Work/Location, avallubility of materials, westher, luw and order and local
conditions etc. before submitting their Bide Submission of the Bid shall be prima facie evidence that the Bidders have
fulfilied this requirement and shall be binding upon him.

O Eie! a1 Wingsy Specilicanons S0 R

In case of any conflict between drawings/specifications, SOW/TOR and SOR/BOQ, with regard to the quality of any
item, the Contractor / Consultont shall base his quottion for the better quality. In case of any deficiency in the
drawings/details, the Contractor / Consultants shall seek clarification from the Company. Submission of Bids/rates on
the basls of incomplete drawings/details shall be Contmetor / Consultant's sole responsibility.

Ll LI

Additions, Deletions;

The Company reserves the right to make addition (Upto 15 % ) and delete the quantity from the Work defined in
SOWTORSORBOO as deemed necesswry before or after the execution of the Contmet. All such additions and
deletions shall only be muthorized in writing by the Company.

Schedule of Requirtment;

The quantities specified in the SOR/BOQ wre estimated and are intended to serve only as & guide 1o the Bidders
Payments shall be made on the basis of sctml Work quantum done as measured No claims or adjustments shall be
entertained/allowed on sccount of mcresss or decrease in the Scope of Work which has not been duly authorized by the
Company through the issue of change orders as stipulated in the relovant provision.

Rate;

The Bidder shall quote all item rates and lump sum prices as shown in the “SOR/BOQ". Bidders shall fill in the rate /
price for ench item in the SOR/BOQ. In case of any discrepancy between item rate and the amount, the quoted item rate
will prevail, The quantities given in the SOR/BOQ ure sstimated ones and are subject to variations, That is, there could
be increase or decrease. Mevertheless, the item rates quoted by the Bidder shall remain fixed and no escalation
whatsoever shall be perminsible. The rates | prices quoted by the Bidder shull be workable. The Bidder shall be
required to furnish & complete rate analysis ol any item in the SOR/BOQ as considered necessary, by the Company.

Escalution;

It may be clearly understood that this tender does not contin a price variation clause and therefore, all unit
prices quoted shall be firm, irrevocable fixed and valid until completion of the Contract and will not be
subject to variation on any account.

8. Validity;
Bids shall remain valid for acceptance for a period of (120) days from the date of bid opening. If the last
date falls on a holiday, the validity will be extended to the first Company working day thereafter.

Bid Bond (Earncst Money);

The Bidder is required to fumish Bid Bond strictly in accordance with the prescribed format, in the form of
a Pay Order, Demand Draft or Bank Guurantee issued only by a scheduled commercinl bank operating in
Karachi, for an amount fixed bid bond as specified of tendered Work / Services quoted by the Bidder in
favor of Sui Southern Gas Company Limited. No Bid shall be considered without 8 Bid Bond and no cash
or cheque or a guarantee issued by an insurance company shall be accapted.
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The Bid Bond shall remain valid for a period of 150 days from the dute of Bid opening. Bid Bonds of the
J unsuccessful Bidders shall be returned as soon as practicable, The successful Bidder's Bid Bond sphall be
retained by Company until execution of a Contract for the Work / Services defined in these documents and

the submission of a Performance Bond prior to the execution of Contract.

In the event that the successful Bidder refuses or fails to provide (PBG) and Stamp papers for contract
within fifteen (15) days of the issuance of a Letter of Intent, Company shall be at liberty to forfeit the Bid
Bond,

In the event of the bid bond validity falling short of the prescribed period of 150 days as the case may be
either (i) due to extension in the bid submission date or (i) where so required by the procuring agency, than
in such an event it shall be mandatory on the bidder to extend the bid bond validity up to 150 days within
30 days of the opening of technical proposal / bid, and / or where so required by the procuring agency.

In case when bidder submit afternate bids a separate bid bond for each bid is required otherwise bid will be
linble for rejection. In case of Single Stage Two Envelope bidding system (bid bond will be enclosed with
“Financial™ bid, unless and until specified separately in Tender terms).

The bid bond may be forfeited if a bidder withdraws the bid during validity period specified by the bidder
or if successful bidder fails to:

*  Accept purchases order/LOI,
» Fumish performance guarantee in accordance with clause 10 of General Terms & Conditions,

» Extend Services as per requirement and completion Period.
10.

\‘-\.

Performance Bond:

The Bidder shall furnish a Performance Bond strictly (if the bid increases to Rs, 500,000/-) in accordance
with the prescribed format in the form of a bank guarantee issued by a scheduled commercial bank ™~
operating in Karachi for an amount equivalent to ( /0 ) percent of the Contract value. Failure to

furnish the performance Bond before execution of the Contract will eatitle the Company to consider the J
Bidder ay having abandoned the Contract and the forfeit the Bid Bond. The Performance Bond shall remain
valid till after three (03) month of completion of the work.

The Company's right to recover damages from the Bidder for breach of Contract shall not be limited to the
value of the Performance Bond. In the event of the Bidder failing to execute a formal Contract or to submit
the Performance Bond in the manner aforesaid and in the period specified, the Company shall be entitled to
appropriate the eamest money submitted by the Bidder with his tender without prejudice to its right to
claim any further loss or damage which may result to it by reason of the aforesaid default of the Bidder as if
Contract is actually executed for the purpose of such claims.

The Bidder shall extend the validity period of the Performance Bond for such period(s) as required for the
Contract performance.

The performance bond of the successful bidder will be released afler successful completion of worke

1. Retention Money:
The amount to be retained from payments shall be equal to the specified percent of certified value of Work
which would be released after the maintenance period.

12. i
Subject 1o any requirements a8 to completion of any portion of the Work before the completion of the
whole of Work, the Work shall be completed within the specified completion period. The Work shall not be
considersd as completed until the Company has certified in writing that it has been completed. Should
extra, altered or additional Work of any kind, or any other cause of delay, which in the opinion of the
Company could not have been foreseen by the Contractor / Consultant requires extension in completion
time, then on the written request of the Contractor / Consultant, the completion period as provided in the
Contract shall be extended by the Company. All such extensions shall be allowed in writing by the
Company’s represenintive,
13. Sigming / g ! =
Formal signing / execution of Contract / Agreement shall be completed within fifteen (135) days of receipt
of “Letter to Proceed”. The Company shall prepare the Contract in accordance with the prescribed format
(Contract Form, and Articles of Agreement) for the purpose and the nuccessful Bidder shall be
communicated the dute nnd time by the Company for the execution of Contract

The successful Bidder shall provide the stamp paper, of value at the rate of thirty {ive (35) paisa per every
hundred Rupees or part thereof of the amount of the Contract, or at the prevailing rute a3 specified by the
Governmeni of Pakistan, =
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In case the agreement is executed for services l.e Janitorial, Canteen, Landscaping, Maintenance Contract
gtc.... will be for One year extendable for further Two terms of one year cach unless specified in Specinl
Term & conditions.
4 i iteria:
Company reserves the right to settle the final award of job to the technically compliant and lowest
evalunted and commercially responsive bidder.
Evaluation may be camried out both on item or on group of items/single or multiple package basis
depending upon the nature of requirement exclusively at the discretion of the company to ensure economic
procurement.

18, Ex :
Notwithstanding any delay in the prepuration / execution of the Contract the successful Bidder shall
commence mobilization / preparations and under take the Work within (15) days after receipt of the Letter
to Proceed.
The Contractor / Consultant shall prior to commencement of Work, obtain the written authority and
instructions of the Company,
16.  Change in Orders:
The Company may at any time, by a written notice to the Contractor / Consultant, make changes within the
general Scope of Work of the Contract.
Upon notification by the Company of such change, the Contractor / Consultant shall submit to the
an estimate of costs for the proposed change (hereinafier referred to as a change) within ten (10)
calendar days of receipt of notice of the change, and shall include an estimate of the impact (if any) of the
change on the completion date (s) under the Contract, as well as detailed schedule for the execution of the
change, if applicable.
The Contractar / Consultant shall not perform changes in accordance with above, until the Company has
authorized a Change Order in writing on the basis of the estimate provided by the Contractar / Consultant.
Changes mutually agreed upon as a change shall constitute a part of the Work under this Contract, and the
provisions and conditions of the Contract shall apply to said change.
17 Assignment:
The Contractor / Consultant shall not nssign, in whole or in part, its obligations 1o perform under the
Contract except with the Company's prior writien consent.

I8, Termination of Contract:
The Company may decide 10 terminate the Contract in one of the following situations:
(i Termination for Default:

The Company may, without prejudice to any other remedy for breach of Contract, by written
notice of default sent 1o the Contractor / Consultant, terminate the Congract in whole or in part.

{2) If the Contractor / Consultant fails to complete the contracted Works / Services within the
time period(s) specified in the Contract or any extension thereof granted by the Company.

(b) If the Contractor / Consultant fails to perform any other obligation(s) under the Contract.

ch If the Company during the completion period of the Contract has reason 1o believe that
the Contractor / Consultant will not be able 1o fulfill the obligations under the Contract.

Prior to the exercising of any right by the Company to terminate the Contract, the Company shall issue
notice to the Contractor / Consultant specifying the defauli(s) and the Contractor / Consultunt shall submit
an explanation within seven (07) days of receipt of such notice. If such explanation s not furnished within
the stipulated time or if so furnished, is found to be unsatisfactory and / or the default(s) continues, the
Contract may be terminated by the Company.

(ii) i

The Company may at any time terminate the Contract by giving written notice to the Contractor /
Consultant, without compensation to the Contractor / Consultant, if the Contractor / Consultant
becomes bankrupt or otherwise insolvent. Notwithstanding the above such termination will not
prejudice or affect any right of action or remedy which as sccrued or will occur thereafter to the
Company

I."- ®Ir—t\
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{iiiy  Termination for Convenience;

a.  The Company may by written notice sent to the Contractor / Consultant, terminate the Contract, in
whole or in part, at any time for its convenience. The notice of termination shall specify that
termination is for the company's convenience, the extent to which performance of work under the
Contract is terminated and the date upon which such termination becomes effective.

b, The Works that are complete and ready for Commissioning within thirty (30) days after the
Contractor / Consultant’s receipt of notice of termination shall be at the Contract prices and on the
existing Contract terms. For the remaining Works, the Company can also opt to have any portion
thereof completed and commissioned at the contract prices and on the other contract terms.

19. Liguidated Damages:

If the Contractor / Consultant fails to complete the Work or perform the Services specified in the Contract
within the stipulated period / scheduled time specified in the Contract, the Company, without prejudice to
any other remedies, shall deduct from the bills or any other due payments / guarantoes, as liquidated
damages, a sum equivalent to 0.1 % per day of the value the Contract, until actual completion of the Work
or performance of the Services. However if delay of over 100 days takes place (i.e. equal to 10%), the
Company reserves the right to terminate the Contract at the risk and cost of Contractor / Consultant. The
liquidated damages shall also be applicable for the Works / Services terminated under Clause 16.

The payment of liquidated damages shall not relieve the Contractor / Consultant from performing and
fulfilling all its obligations under the Contract and nor shall the rights and entitlements of the Company be
affected or reduced in any manner,

20. Force Majeure:

The parties will not be considered to be in default in the execution of their contractual obligations or any of
them to the extent that the execution of such obligations or any of them is delayed or omitted by cause of
Force Majeure. Each party will advise the other party by written notice within 07 days of the occurrence of
any such case of Force Majeure. The term Force Majeure employed herein shall mean scts of public
enemy, wars (whether declared or pot) invasion, hostilities, revolution, epidemics, riots (other than among
the Contractor / Consultant’s own emplovees) fires, floods, earth quake, commotion, disorder and other
causes similar in kind to those herein mentioned, not under the control of either party, which makes the
performance of this agreement unfeasible and which by the exercise of due diligence the party seeking
excuse from performance is unable to over come.

The Company shall not be liable to the Contractor / Consultant for any damage or loss caused by Force
Majeure directly or indirectly.

21 Safety of Emplovees and Works:
The Contractor / Consultant shall be responsible to take all necessary precautions for the safety of
employees on or off the Work, and shall comply with all applicable safety laws and codes to prevent
accidents or injury to persons on about or adjacent to the places where the Work is being performed. All
statutory rules, orders, regulation from time to time in force relating to taking and observance of all safety
precaution governing or which might be deemed to be given during the execution and performance of the
Work. The Contractor / Consultant shall comply with any and all personnel saliely regulations, Any person

- of the Contractor / Consultant vielating the safety rules shall be removed by the Contractor / Consultant

W from site and replaced without delay,

23: . Insurance;
The Contractor / Consultunt shall be responsible for obtaining a Contractor / Consultant’s All Risk Palicy
{CAR) against risks to the Works and shall make good at his own cost, all losses or dumages whether to the
Works or to the lives, persons, whether under the workmen's compensation Act or Third Party Risk, or
property of others from whatsoever cause arising out of or in connection with the works either during the
progress of the works or during the period of maintenance provided by this Contract.

The Contractor / Consultant shall arrange insurance approved by the Company fully to cover workmen
compensation and other claimg arising out of sickness. injury or death of his personnel working at site and
also to cover theft, loss of or damage 1o the Company's material in his possession and (o indemnity the
Company for third party claims for damage done or said to have been done to those persons or their
property as a result of the Contractor / Consultant’s activities on and off the site,
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Insurance will be required where ever applicable:
GENERAL MANAGER (PROCUREMENT)
SUI SOUTHERN GAS COMPANY LIMITED,
¥ FLOOR, HEAD OFFICE, ST-4/B, B-14,
SIR SHAH SULEMAN ROAD,
GULSHAN-E- IQBAL,
KARACHI -PAKISTAN,

r/ 4 g

23, Dispute Resolution:
If any dispute shall arise as to the interpretation of this Contract or any matter or thing arising there from, the
same shall be settled as far as possible by way of amicable resolution. Failing such settlement, the dispute
may be referred for arbitmtion to two Arbitrators, one to be nominated by each Party, The appointed
Arbitrators shall before proceeding on the reference appoint an Umpire. The Award given by the
Arbitrators or the Umpire as the case may be shall be final and binding on the Parties. The proceedings
shall be governed by the Pakistan Arbitration Act, IMmdlnymmdeﬁntim thereof. The venue

of arbitration shall be Karachi.

ﬁumﬂmmﬂlhmw&mmmm&mwh
Arbitrator. Notwithstanding the existence of amy difference or dispute, or the commencement or
continuance of any arbitration proceedings, Works to be done or Services to be provided under this
Contract shall not be suspended or discontinued by the Contractor / Consultant nor shall any payment be
withheld by the Company except the difference of the amount in dispute, which is the subject matter of :
such proceedings.

Income Tax and Duties:

All kinds of Government Taxes and Dutles (income tax, custom duties, etc.) also the provincial sales tux as

per provincial law, against any item of the contract, shall be entirely the respongibility of the Contractor /
w ConsuMtant- Income-Tax will be deducted as npplicable under the prevailing Government Rules. Rate of — ——
Income Tax deduction in relation to submission of Income Tax certificate from the Contractor / Consultant
should also be stipulated.

All Foreign Service providers are required to obtain Advance Ruling from the Federnl Board of Revenue
(FBR) under Section 206A of the Income Tax Ordinance 2001 (Pakistan's Income Tax Law), The advance
Ruling issued by FBR covers application of Income Tax Ordinance 2001 to Transaction proposed or
entered in to Foreign Service Provider”,

5. Pavments:
Payment will be made within 30 days afler completion of works.
The Contractor / Consultant shall submit to the Company during the execution of the Work on-account bills
along with a statement / details of executed Work.

The rates and prices in such on-sccount bills and statement of Work shall be in accordance with those in the
SOR/BOQ so far as such rates and prices are applicable and on the approved rates and prices for other
items of Work. All payments against on-account bills shall be treated as provisional payments and will be
subject to final adjustment.

The Company may withhold payment or on-sccount of subsequently discovered evidence, nullify the
whole or part of any certificate to such extent as may be pecessary to protect itsell from loss on-account of
(a) Defective Work not remedied.

(b) Claims filed or reasonable evidence indicating probable filling of claim.

() Failure of the Contractor / Consultant to make payments pmpcrty to Sub-Contractor / Consultants.
{d) Damage 1o another Contractor / Consultant.

When the grounds are removed payment shall be made for amounts withheld because of them.

Payments in respect of extra / additional Work will be made on the basis of the otiginal Contract rates and
the Contractor | Consultant will not be entitled to any exma compensation / payment including idle charges
because of such delays.

24,
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The making and acceptance of the final payment after successful completion of Work shall constitute a
waiver of all claims by the Company other than those arising from faulty Work appearing after final
payment and of all claims by the Contractor / Consultant, except those previously made and still unsettled.
Supplier (s) are required to submit signed and stamped acknowledgement slip, Sale Tax refurn, Annex s e
& Annex “I" (whichever applicable) in which Sales Tax (of relevant Sales Tax invaice) is paid.

u and C. /
The company shall permanently blacklist or temporarity d:lw {(ad Jeast for 6-months from participating in
SSGC's tender proceeding) if, a supplier or Contractor / Consultant who either constantly fails to perform
satisfactorily or found to be indulgc@ corrupt and fraudulent practices as defined blow:

26.1 Corrupt and fraudulent tiges™ includes the offering, giving, receiving, or sulic? of anything

of value to inﬂu:nu: of an official/company.

262 If the supplier/Co #9 Consultant found responsible for the detriment of &?&?P’nﬁ’ during
proneed.mgs 0 gnt/contract, process or its execution,

26.3 Misrepre &&}f facts (by providing fake documents, conceali “3 reporting  facts
pertaini bid) in order to influence the procurement procgs cﬂ:- execution of the
pwdﬁ@‘ ‘contract. ,&g-

264  Collusive practices among bidders (prior to or after 'bid dustb,nnd to establish bid
prices at artificial, non-competitive levels and to deprive ﬂw v of the benefits of free and
open competitive.

GOP’s Obligation:

The contract shall he governed by the Law of Pakistan. The Contractor / Consultant is obligated to comply
with all regulations and ordinance in force or to be passed by the Government of Pakistan in connection
with Labaor legislation during the course of the work to be performed. Any additional financial charges on
account of revision in minimum wages by GOP will be company’s responsibility while the contract is in
operation.

This contract embodies the entire understanding of the parties hereto on this subject and there are no
commitment, terms, conditions or obligations, oral or writlen, express or implied, other than those
contained herein.

Sealed bids shall be mailed/submitted 'dropped in tender box placed at Tender Room, CRI) Building, and
SSGC Head Office, In accordance 1o the time specified in invitation to bid & tender notice (which ever
applicable), Bids are to be delivered on or before closing time after which all bids submitted after the time
prescribed shall not be entertained and will be returned without being opened. In case bid is sent through
courier, the same shall be delivered at least half an hour before scheduled opening time.

Rebate / Discount:

Unit rate (s) given in the Bill of Quantities shall take into account all relevant factors including discount if
any. Discount given separately at the time of bid opening will not be considered.

Joint Ventures:

In the event that the bidder is bidding as a Joint Venture, the Company will require the joint venture
agreement duly executed by the parties to the Joint Venture to be submitted with the bid. The joint venture
parties shall also fumish an undertaking to be jointly and severally liable for all liabilities arising out of
obligation under the Purchase Order / Contract. The, Joint Venture agreement of the parties must specify
share of each parmer and name of the lead partner along with their registration with the FBR, SST and BST
as the case may be failure to specify these two narrations the joint venture agreement will not be
entertained.

Correction [ Amendments in Quoted Price;

Any overwriting in BOO / SOR is not allowed. In case of type of any amendment / correction required in
unit price / total amount the same has to be strikeout and re-written with corrected figures, properly signed
& stamped out, in order to avoid an ambiguous hid.
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(On Stamp Paper @ Rs.100 for first Rs.100, 000 and Rs.50 per subsequent Rs.100, 000 of Guarantee Value)

-

BID BOND FORMAT : - 5

Sui Southern Gas Company Limited,
ST-4/B, Sir Shah Muhammad Suleman Road, |
Block 14, Gulshan-e-lgbal, '
Kﬂr&‘uh[ i |

Tender Enquiry No SSGC /SC/

Dear Sirs,

"In consideration of Messrs y 4 \ hereinafier
called “The Bidder” having submitted the accompanying bid and in wonsideration of value received from
_ we lereby agree to undertake as

follows:

' 1. To make un-conditional payment of Rupees upon your return demand without further
recourse. question or reference to the Bidder or any other person, in the event of the with drawl of the
aforesaid Bid by the Bidder before the end of the period specified in the Bid after the apening of the same
for the validity thereof, or if no such period to be specified within | 20 days after said opening and or in
the event that the Bidder within the period specified thereof, or il no period be specified with 15 days |
, after prescribed forms are presented to the Bidder of signature the Budder shall fail to execute such further |
i contractual documents if any as may be required by the Company, ur on the Bidders™ failure to give the

| requisite Performance Bond as may be required for the fulfi Eimenl or resulting Contract w ith 10 days of
|

the acceptance of the Bid.

bl

To accept written intimation(s) from you as sufficient evidence of the existence of default or non |
compliance as aforesaid on the part of the Bidder and 10 make payrent immediately dpon receipt of the
written intimation.

' 3. No grant of time or other indulgence 1o, or composition, or arrangenient with the Bidder in respect of the
aforesaid Bid with or without notice to us shall in any manner dischurge or otherwise, however, affect this
guarantee and our habilities and commitments hereunder.

. 4. The guarantee shall be hinding on us and our suceessors in interest and shall be irrevocuble.

5. This guarantee shall remain valid ppto

Yuurs faithfully, |

| Note: Any extensions / amendments (in all guaranteesbonds] if requin:d shall be made on stamp papers of
| Rs.50
|
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1

| M. hercinafter called “The Contraclor” and in consideration of value
1.

4. No gram of time or other mdulgence to, or composition, or arrangerient with the Contractor in respect of

6. This guarantee shall remain valid upto

(On Sump Paper @ Rs. 100 for first Rs. 100, 000 and Rs 50 per subsequert Re 100, 000 of Guaraniee Value)

PERFORMANCE BOND FORMAT

Sui Southern Gas Company Limited, Bank Guarzntee # .......ooenveiiiiicincaianns
ST-4/B. Sir Shah Muhammad Suleman Road. Date oF BB 1y specmnisnasa .
Block 14, Gulshan-e-Igbal, DS O EXDEY 2 v - ciivansennsspmnisosssoss '
Karachi. AINOUDE 2 s oises e sninaniesusinsppssmoseves v

Tender Enquiry No SSGC /SC/

Dear Sirs,

In consideration of your enteringhaving entered into Contract No.__ with

received from the Contractor, we hereby agree and undertake as fallows:- |

To make un-conditional payment of Rupees nnd un-conditional payment in such
amount as you may require from time to time as and when called upon by you to do so, not exceeding in
the aggregate payment of Rupees , being the amount covering liquidated
damaged and security for the due fulfillment by the Contractor of ali liabilities, obligations, commitments
and total and faithful performance of the above Contract by the Contractor as specified in the above
mentioned Contract upon your written demand(s) without further recourse, question or reference to the
Contractor or any other person in the event of the Contractor’s defanlt in compliance with its obligations,

liabilities and faithful performance arising under and in pursuance of the Work committed by it in the

above mentioned agreement of which you shall be the sole judge. t

|

To accept written intimation(s) from you as sufficient evidence of the existence of default or non |

, compliance as aforesaid on the part of the Contractor and to make ,ayment immediately upon receipt of |
the written intimation.

1=

3. To keep this guarantee in full force from the date of this guarantee till the Contractor’s obligations as
specified in the above referred Contract and all other obligations of the Contractor as are contained in the
above contract are duly fulfilled by the Contractor to the satisfaction of the Company.

the performance of its obligations under and in pursuance of the said agreement or any clause thereof,
with or without notice to us shall m any manner discharge or otherwise howsoever effect this guarantee
and our liabilities and commitment there under.

5. The guarantee shall be binding on us and our successors in imerest and shall be irevocable.

6. This guarantee shall not be affected by any change in the consttution of the guarantor bank or the

constitution of
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Tender Enquiry No. SSGC/......./wvveef o] | ‘
. Tntegrity Pact ™
i

T

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
- PAYABLE BYTHE SUPPLIERS OF GOODS, SERVICES & WORKS IN
CONTRACTS WORTH RS.10.00 MILLION OR MORFE

Ny I
Contract Number: Contract Value: Contract Title:
Dated: Ui d Tdrey o
. - g " ¥ .
£ ' N a4, -5 - €
i x ¥ OKF BT 5 L -
e K, 3 -'E 'Q"J:ﬁ,,t Elt'.r i [ F’ - ™ E.‘.'.

- . e d_ﬁ Lr e, T ! )
[Name ofSFppI::r]_her:b}r.declm_‘cs that it has nntﬁ%jﬁﬁ*@ induced the pmcu]ﬁmﬂnt of any cgniract, right
inferest, privilege or other obligation ag™enefit from Gévernment of Pakistan or any eidminish-ativ;
subdivision or agéncy thereof or any other entity owned or controllgd by, it (GoP) through any corrupt

business practice, ' - T
A i

Without fimiting the generality of the foregding [Nanie of Supplier] represents and';:*hmnts thnt it has full

declared th't_: b;uk:rage, commission, fee ete. paid or payable to anyone und not giﬁm or agreed to give an:;
shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly t]ﬁm%gh an

natural or juridical person, including its affiliate, agent, :ﬁ:';nciate, broker, consuliant, dimcinr pr»::u;::n:-l::.:nrfIr
sharcholder, sponsor or subsidiary, any Fummissicm, gratification, bribe, finder's fee or kickbat:k, wh:thm:
described as CD‘I‘IE'I.IftﬂIl-DI‘IE fee or otherwise, with the object of obtaining or intucing the procurement of a
contract, night, interest, privilege or other obligation or benefit in whatsoever f'nwmi"mm'GnP, except that

which has been expressly declared pursuant hereto, - . - _ ; v

i ‘
s a

[Name of Supplier] cenifics that it has made and will ‘make full disc!o%tm: nui"" all ‘agreements and -

@rangements with all persons in respect of or related to the transgiction with GoP and has not taken an

action ar will not take any action to circumvent the above declaration, representgtive or warranty. .
ik Py Rl

[NEI'IJ‘:‘! of .Suppﬁcr_] accepts full responsibility and strict Liability fgﬁﬁ!:king itlixd ﬁt‘isc;ﬂ;clmtiun not makin

full dasclns_un:, mistepresenting fact or taking any action likely to defeat the putpose of ﬂlis,dm:laraﬁmf,

representation and warranty. It agrees that any contract, right intevest, pn'tri'lcgn or other obligation or benefit

obtained or procured as aforesaid shall, without prejudice to any other right and remedics available to GoP

under any law, contract or other instrument, be voidable at the uptimlpfﬂol".' l

?*Ium'id';standing eny rights and remedies excrci;{:s g;a GeP .in this regard, [Name of Supplier] agrees to

indemnify GaP_ for any loss or damage incurred by itcn a-;gﬁ'.m[,at' its corrupt business pmlrlf;c:es m;: hﬂ'lhﬂ'

ﬁa{ cnmpmj.ah@n fo G.ﬁP in zn amount equivalent to tea time the sum of any coininission, gratification

n:e_' finder’s fee or kickback given by [Name of Supplier] as aforesaid fr (e purpose of ohiaining of —

mcucing the procurement of any contract, right, infcrest, privilege or othor oWlig-tivn o ".ur';-‘_':i'- in

whatsoever form fiom Gop.
' ) .n@iﬂ-@a# =
Y e
(TR ] o
r(g Procurement {'=
1y " o =
1Y
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CONTRACT FORM

Contract No. SSGC/SC/

ARTICLES OF AGREEMENT

THIS AGREEMENT, made and entere into this day of , 2018 by and between Sui Southern
Gas Company Limited, having its office at ST-4/B, Sir Shah Muhammad Suleman Road, Block 14, Gulshan-e-Igbal,

Karachi, hercinafier referred to as  the  “Company” of the one part and M
hereinafter referred to as the “Contractor”, (which

expression shall include the successors, of the said firm, heirs, executives, sdn nistrators and assigns of the Partners of
the said firm individually or severally) of the other part.

WITNESSETH:

WHEREAS, under the procedurcs, bids have heretofore been received by the Company for carrying out
™ work and the tender of the Contractor for the said work has been accepted by the Company.

NCW THEREFORE. for and in consideration of the promises, negotiations, covenants and agreements hereunder
contained and 1o be performed by the parties hereto, the said parties hereby covenant and agree as follows:-

i) In consideration of the covenants and agreements to be kept and performed by the contractor and for
the faithful performance of this Contract and the completion of the work embraced therein according to
the specifications and conditions herein contained and referred to or agreed to in course of subsequent
negotiations and in accordance with the Contract, the Company shali pay and the Contractor shall
receive and nceept as full compensation for everything furnish and done by the contracter under this
agreement as sum of approximately Rs.
{ ). or suwh other sums as may be
ascerained in accordance with the conditions of Contract, etc. and at rates quoted against cach item of
work and agreed to and accepted by the parties as one instrument, and af the times and in the manner
prescribed by the conditions of the Contract.

i) The Contractor at his own proper cost and expense shall do all work and furnish all labour, materials,
tools, supplies, machinery and other equipment and plant that may be necessary for the satisfactory
completion of all the works as set forth in the contract documents.

Aruicle-2 - Time;

The maintenance of o rate of progress in the works at a rate which will result in its completion within
the specified time, is of the essence of the contract and the Contractor agrees to proceed with all the
due diligence and care ot all times to take all precautions to ensure the timely completion as defined
herein; time being deemed to be essence of the Comtract of part of the Contractor.

The said work shall be started on the Contractor’s receipt from the Company of a written order to
proceed, and the Contractor shall have the work called for duly and fuily complete in total
months [including {__) weeks mobilization period} from the date of issuance of such
order.

Anticle-3 - Contract Documents

I i understood and agreed that the contract documents which compriss this Contract are attached hereto and
made a part hereof and consist of ihe following -

a) The Article of Agreement.

]
-II_ prncu” ‘ment o

|41 Dept

e-Pakﬂﬂisition and Disposal System (EPADS) generated document | © 2026 Page 93 of 106



s} ] Bid {(submitted vule letier No, . voglatis) 0 eomgplsine Letter of

Invitation, Instructions to bidders, Scope of Work, Specia! and Ceneral Conditions of Contract,
Tender Form, Bill of Quantities, Drawings, etc.).

c) Company letter No, , dated
Contractor letter No._ f , dated ! _
d) Notice of Award (Letter of Inient (LOI) No.SSGOMAT/AS&C)  ,  dated
) Acceptance by the Concractor an the copy of LOL
Ly Letter to Proceed No.SSGC/PROC/S&C! daded i
g) Performance Bank Guarantee No._ , duted _ , amounting 1o
Rs. isszed by Mis,

1t is agreed by the parties to the contract that this contract shall be executed in 1wo counterparts; one copy to be retained
in the office of the Sui Southern Gas Company Limited and one given to the Cositractor,

IN WITNESS WHEREOF the parties heceto have executed this Contract at karachi in twn counterparts by their duly
authorized represematives as of the day and vear herein above set forth.

Signed for and on behalf of Signed for and o behalf of )
MJs. Sui Southern Gas Company Limited M/s. 132 Karachi
Signature : Signature :

Mame : Mame :

In the presence of :

F

Signature ; Signature !
MName : MName :
Signature :

Name :

e—Pakh%uisition and Disposal System (EPADS) generated document | © 2026 Page 94 of 106




Supplier code:
FORM-X

Bank account details form for all Benefliciaries

(Mandatory requirement for Digital Online Banking)

As per FBR Regulations ref # C.No.4 (24) IT-Budget/2021- 1421 50-R dated 23" Sept’2021 to make the
payment online w.e.f. 01-11-2021. All beneficiaries are required to fillin the below details, which is
mandatory:

Name of Firm:

Address of Firm:

CNIC #:

| NTN #:

Bank Name:

Bank A/C Title name;

Branch code:

Bank A/c #: {16 Digits)

Bank IBAN #; - | (24 Digits)
[ Information already submitted.

Note: Please be attached copy of Cheq

Note: All paymenits transactions will be madéow above mentioned Account details. This is only a
one time information to he provided by the all beneficiaries. Incase il the above detail has already
submitted, please tick the box above “Information already submitted™ and also ensure Form-X is
duly signed & stamped.
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- Form of Bid-Securing Declaration
[The Biider shall £il in this Form in accordance with the instructions indicated. |

_ Date: [date (as day, month mmd year)]
g S L% No - [mumber of Bidding proces]
Almhu Nu fmurf m,mﬁmhw No'if thisisa Eui j:r an alternative]

" To: Immﬁlﬂrnm #memw:mryi " e at s L,;} 7 _r‘ "ﬂ"m ~
i1

We, ﬂm_‘gndemgneé"dedmr that: . comas: ww....‘hb‘ : th [?.-:
We -iu-dzstmd‘l;&t, acgording to your conditions, Bids miug, be su-ppnrtqd hymxﬁid-
Sﬂfurmg‘l?adm* oy ﬂ'ﬂ-d " :_}' ) \ # ’._‘ "‘;{.'-
- We accept that vm"'wm be blacklisted and hencpforth cross debarred far pzqmipuﬁng
: ry of public procurement proceecings for.a period oﬁ{mt

. six months, if Tail to abide with a bid securing declaration, Jowever witho
mnu:gptmdh'audu!mrpxm if we are-in breach nfmublig:ﬁmi{:] u.gdn .
-Blﬂﬂnﬁmum“ ,".,_ ,{;“T; __.{H % ™

. ()% have withdrawn Shir Bid diring the, pgr&d of Bid vn!:dl.l]' “specified it uu.l,epn

¥ #%of Bid; or o
,‘;,i I o) g Llf nflrr | .l-',u

(b}sy, having been nottﬁud of the nmrpum ‘of our Bid hg “the Procuring  Agency 2
., meduring the pemad of Bid validity; (i) fail of rei‘uu lﬂ.llhn the Contract, or. (i) fad }
or refuse to Farnish the Pednmnc: Eecu.dty (or guarantee), if rnqmnd.-rm 4
; p m:dm:ew:ﬂ\tﬁeiTB = E s, ‘--
i -..' S . H X
We:‘:dﬁgta:rd,m Bid Stcuﬂ.ng Declaration shall expire il we are l?l the ﬁ». -
Hnide:, u E:.hearimr oi (i) our receipt.of your notification o us nI thr

nﬂeq o, ) hmtry-ught gn]rs nfttr the ﬂpmlian of

Mim\ . ﬁw ‘: . .

T .':th

el TR

h B R .
ﬁ&dﬂ:maﬁlgﬂgt if- ""‘1 - e . : -1
Sig;umudﬂtprignmmd:huw '

. Date signed .. Lt ST L ,

* In the case of the Bid submitted by joint venture specify the name of the Jomt Venture as Bidder
*: Person signing Lhe Bid shall have the power of attorney given by the Bidder attached 1o the Bid

[Wate: In cme of & Jowt Venture, the Bid-Securmg Declrration nuust be in lhe name of wll mernbers to the ot
Ventzrre thai subents the Bad | . -
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_S: ection- ﬂ:ﬂi

B.O.

Type Rack Mounted Workstations
Brand Dell
Quantity 12
Sr.No. | Serial No. Brand/Model No.of | RAM STORAGE Unit Cost
il /Server/Year
V| BTR3LG2Z | DellR430 |5 16GB X I00GB +5x600 GB
2| BwssLG2 | DellR430 |5 16 GB [P 300GB +5x600 GB
3| Bxaz2LG2 Dell R430 | 5 16 GR Bx 300GB +5x600 GB
41 BTQZLG2 | DellR430 |5 16 GR PX 300GB +5x600 GB
3 | BTIRXKG2 Dell R 430 5 16 GB Bx 300GB +5x600 GB
6| BTQ4LG2 | DellR430 |5 16GB X 300GB +5x600 GB
7| BTPYKG2 | DellR430 |5 16 GB % 300GB +5x600 GB
8| BX2YKG2 | DellR430 | 16 GB_ [P J00GB +5x600 GB
9 | BX4YKG2 | DellR430 |5 16GB X I00GB +5x600 GB
10| BW7ZKG2 | DellR430 |5 16GB Px 300GB +5x600 GB
Il | BX3XKG2 | DellR430 |5 16 GB £* 300GB +5x600 GB
12 | BX54LG? | DellR430 |5 16GB 2X 300GB ~5x600 GB
Total Cost of the Lot Per Year (in Pkr)
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Toyn. = Ne L oo PECITIQEZS
—
TENDER ENQUIRY KO, 55CC/5C/14525 secTion-WL

SCHEDJLE OF REQUIRKMENT
AND
Blh FORM

Sr. DESCRLITICN OF 1TEMS / QUNATITY oM .
ND. PART NOS. TOTAL AMOUNT
il (1) (£}
1 INFOAMATION TECHNOLOGY 1
1 i3 CST11109 MAINTENANCE & S2aviCE CONTHACT . Lat

FOK 2330 DELL RACEK MOUMI
SERVERS 12 MOs. (AS B2R DETAILS
ATTACHED)

Delivery Schedyle;

Fix Bid Bond Amount in PER: 60,000

KOTE

() The quated anit price and carresponding toral amount shall bBe inclisive
of ail duties & Taxes, excluding Szles Tax as pe: pzovincial laws.

(L) Tncase of supply of material alongwith services GST willobe exc.dsive of
guoted rate of matesial.

(Lo.) Biddern are enssntially requlsed For quote thelz zafes o bid form ¢ BaQ.

{(1v) Frices diven in the bBid form and BOQ shall take lrhto astount a’l releavant
factors ‘nelueding discouncs,’ if any. Discount given soparatoely aft che cime
al kad open.ing will not be considered. _

(%) Any Bidder who chdange/anend the BOQ or: Price Schedule (descclptlon, quanzlizy,
uon ete,) will pe render che bid'as conditicnal bd@ dna will be Liable for
rofacticin, .

yi SIGNAUTRE OF BIDDER:
HAME. . ovvvennnnnast

-

NAME CF BIDDER, ...

STAMR. vossnvssannnt

J T it g1

dpacle TinAncin.

Gacstated
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Qection— X

ITHE "LIMITED

UNDERTAKING OF COMPLIANCE WITH INTEGRATED MANAGEMENT

I

SYSTEM (IMS) MANUAL AND BLACKLISTING MECHANISM |
[Supplier's Authorized Representative

Full Name], of _ [Supplicr Company Name], with
principal office located at
[Full

Address], do hereby solemnly affirm and declare as follows:

3
-

That | am the duly authonzed represeatative of [Supplier
Company Name), and have the legal suthority to make this declaration on behalf of the compaay.
That | confirm having accessed, read, and fully understood the Integrated Management System
(TMS) Manual provided by Sui Southern Gas Company Limited (SSGC), available at the official
wichwite.

hitps./www ssgc com.plwebwp-content/upload = 202506 1MS-Mannual- 1-1.pdf
That | Supplier Company Name] agrees 1o

cotnply fully with all the policies, procedures, and responsibilities outlined m the IMS Manual, and
will ensure that all relevant employees, contractors, and agents are made aware of and comply with
Tthe same.

Tha |Supplier Company Name] acknowledges
thst failure to comply with the IMS Manual may result in corrective action, including but pot limited
to Minancial penaltics as per SSGC policy and suspensicn or termination of business with Sui
Southern Gas Company Limited (SSGC).

Ihat the bidder has also read, understood. and accepted the Blacklisting Mechanism of Sul
Southern Gas Company Limited (SSGO), available at
bitps,woww sy con. ok web'wp-content uploads 2024 09 blacklnting_mechaman_2024 pdf

6. Any type of violation of the tender terms and non-performance will result m the enforcement of the
Blacklishng Mechaniam, which will be dealt with m accordance with rhe Blackhsting
Rules/Mechanism.

7. This affidavit s made in good faith and for the purpose of allfirming our commitment (o health,
safety, envirommental standards, and compliance with the Integrated Management System (IMS)
Manual mnd the Blacklisting Mechanism of Sur Southern Gas Compuny Limited (SSGC), as well
as all other applicable policies and procedures of SSGC.

Signed ot [City] on this day of , 20 .
Signature:

Nume;

Deemapration:

Company Name:

Contact Detaily:

(Company Stmp / Scal Mandsiory)

Witnessed by

Sornature of Witnewt Sagrastare of Witness:
Saene of Witec Wame of Wilhoo
[hate e
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SSTW-05
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Zef No . Dated

Address

.
1

NOTICE UNDER RULE 3(1) OF THE SINDH SALES TAX SPECIAL
PROCEDURE (WITHHOLDING) RULES, 2011. |

Dear Sir, -
Kindly note that we are a withholding agent under the Sindh Sales
Tax Special Procedure (Withholding) Rules, 2011, and that we shall withhold and
deduct the prescribed amounts of Sindh sales tax against ypur tax invoices in
relation tg t?e services provided ar rendered by you 1o us. We hold NTN/FTN

PAE R e R B e

sales tax in the Sindh Govermnment's head of account * B-02384" against a SR3-
prascribed PSID/Challan (SST-04 or SS‘PW-U#] in the manner prescribed under

4 the aforesaid Sindh Sales Tax Special Procedure (Withholding) Rules, 2011, and

we shall provide you 2 certificate of deduction-cum-deposit in terms of rule 3(9)
*theieof.

Signature

Name

CNIC

Designaticn

Date

Official saal

e Tre—
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@ ‘ Sui Southern Gas
ssie | Company Limited

Procurement Department

Standard Advisory to all Bidders
SUB: Sindh Sales Tax Withholding On Services Payment

{Effective from 1 July 2024)
Dear Sir,

Background
thh!infqrnudﬂ'm:

1. Uptil February 2024, SSGC deducted 20% of Sindh Sales Tax amount from Invoice
value payable to a Vendor for services rendered in Sindh & deposit the same with
Sindh Revenue Board, while remaining 80% is deposited by the Vendor themselves,

2. From March 2024 — June 2024, SSGC deducted 80% of Sindh Sales Tax amount from
Invoice value payable to a Vendor for services rendered in Sindh & deposit the same
with Sindh Revenue Board, while remaining 20% is deposited by the Vendor
themselves

Amendment in Law
Sindh Revenue Board (SRB) has amended Withholding Rules thereby requiring 55GC to
deduct 20% of sales tax amount from Invoice Value.

Revised Procedure for Sindh Sales Tax Withholding
in order to ensure implementation of above amendment, following process is being
implemented O1. July 2024:

1) BO% Sales Tax to continue to be withheld on 'Past” Invoices only (where Vendor has
already deposited 20% Sales Tax In Government treasury provides evidence thereof).

2) 20% Sales Tax will be deducted on Current and future invoices (while 80% will be
deposited by vendor directly with SRB)

It is needless to mention that anly Sindh Withholding Rules have been amended white there
is no change in other Rules (income tax withholding Balochistan Sales Tax withholding; etc.)

- e

n Gag 3«
I'C‘L:;I- '\.q‘\. b
S e E)
0 Y
I Plll"-"’“kh“ =
n Desll "
o J &
B et
e Glrli-‘ﬁ":.;‘-'-'-
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Historical Contract Non-Performance, and Pending Litigation
and Litigation History

[The following table shall be filled in for the Applicant and for each member of a Joint
Venture]

Applicant’s Name: [insert full name]

Date: [insert day, month, year]

Joint Venture Member Name: [insert full name]

IFP No. and title: [insert IFP number and title]

Page [insert page number] of [insert total number] pages

[0 Not debarred due to deviation from commitment of Bid Securing Declaration-[] Not
debarred due to non-performance

Year Non- Contract Identification Total Contract
performed Amount (current
portion of value, currency,

contract exchange rate
and PKR
equivalent)

[insert  |[insert amount |Contract Identification: [indicate complete contract |[insert amount]
vear| and percentage]| name/ number, and any other identification]

Name of Procuring Agency: [insert full name]

Address of Procuring Agency: [insert
street/city/country]

Reason(s) for nonperformance: [indicate main
reason(s)]

Pending Litigation, in accordance with Section III, Qualification Criteria and Requirements

O Pending litigation in accordance with Section III, Qualification Criteria and Requirements, Sub-
Factor 2.3 as indicated below.

Year of Amount in Contract Identification Total Contract
dispute dispute Amount
(currency) (currency), BS$
PKR Equivalent
(exchange rate)
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[insert [insert amount] Contract Identification: [indicate [insert amount]
vear] complete contract name, number, and
any other identification]
Name of Procuring Agency: [insert full
name]
Address of Procuring Agency: /insert
street/city/country]
Matter in dispute: [indicate main issues
in dispute]
Party who initiated the dispute: [indicate
“Procuring Agency’ or “Supplier”]
Status of dispute: [Indicate if it is being
treated by the Adjudicator, under
Arbitration or being dealt with by the
Judiciary]
O No consistent history of court/arbitral award decisions in accordance with Section III,
Qualification Criteria and Requirements, Sub-Factor 2.4.
O Consistent history of court/arbitral award decisions in accordance with Section III, Qualification
Criteria and Requirements, Sub-Factor 2.4 as indicated below.
Year of Outcome as Contract Identification Total Contract
award percentage of Net Amount
Worth (currency), PKR
Equivalent
(exchange rate)
[insert [insert Contract Identification: [indicate [insert amount]
year] percentage] complete contract name, number, and

any other identification]

Name of Procuring Agency: [insert full
name]

Address of Procuring Agency: [insert
street/city/country]

Matter in dispute: [indicate main issues
in dispute]

Party who initiated the dispute: [indicate
“Procuring Agency” or “Supplier’’]
Court/ arbitral award decision: [Indicate
if the award decision was against the
Applicant or any member of a joint
venture.]y]
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