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REQUEST FOR QUOTATION RFQ No [IT-A4971-S
(THIS IS PRICE ENQUIRY-NOT AN ORDER)
Company PSO Dummy Vendor QUOTATION REQUIRED
PAKISTAN
ON 23.11.2026 BY
(Date) (Time)
Please quote your best price for all items of following EARNEST MONEY %
specifications. Please read the instructions attached herewith Rs. PO/DD NO.
Title: Mobile/PHP/SharePoint Applications Consultancy Support Services (On-Site Consultants)for One Year
S.No. Description/Specifications Location Unit Qty Unit Price Amount
Rs. Rs.
1 1 Android & 1 PHP Consultancy PSO House
Services
1.01 |Cansultancy JOBR | 12

line item 1: Mobile and Web Application Consultancy Support Services
(Hybrid (Android and iOS)) and PHP application development

Provision of development, enhancement, customization, maintenance, and
technical services for custom-built mobile applications (Android and

i0S), PHP-based applications, backend services, and web portal
applications. The scope may include, but is not limited to, new
development, modifications, upgrades, optimization, code refactoring,

API integration, database-related activities, UlI/UX improvements,
troubleshooting, and other related development and enhancement
activities as required.

o The development environment involves PHP (Core PHP <(>&<)> Laravel
framework), HTML5, CSS3, JavaScript, jQuery, AJAX, RESTful APIs, JSON,
Bootstrap, Composer, Git/GitHub, Databases (MySQL, Oracle, MariaDB),
Firebase integration (where applicable), third-party API integrations,
authentication and authorization, server-side scripting, web services,

and deployment via Google Play Store.

o The mode of service delivery shall be on-site (PSO House), engaging
one (01) Hybrid mobile application developer (Android <(>&<)> iOS) and
one (01) PHP Developer for a period of one year. The consultants will
therefore handle all the SharePoint related development, maintainance,

0 The Mobile application developer (Android and iOS) must have at least
five (05) to six (06) years of proven experience in developing hybrid

mobile applications (Android and iOS). PHP developer must have at least
8 years of proven experience in developing PHP based complex web
applications.

(End-to-end means the consultants should have developed both the mobile
front-end (Android) and backend services in PHP, including API creation,
database management, and integration testing.)

0 Weekend Availability: The consultant shall also be available for

weekend on-site support at PSO House as and when required by the project

team, subject to prior notice.
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Line item 2: SharePoint Application Support Services

Provision of consultancy services for customization, enhancement, and
optimization of existing SharePoint portals and applications.

The scope includes front-end and back-end development/enhancement,
creation of custom workflows, modern UI/UX improvements, system
migration, backup, and development/enhancement of custom web parts and
APIs. Services shall adhere to best practices in design and integration

with existing business systems.

1. The development/enhancement environment involves SharePoint
On-Premise (as applicable), with integration through REST APIs and
backend development/enhancement using .NET Framework (Entity Framework),
SQL Server, and C#. Frontend technologies include ReactJS, JavaScript,
TypeScript, SPFX, HTML, CSS, Tailwind CSS, and Bootstrap.

2. The mode of service delivery shall be on-site (PSO House), engaging

two (02) Full Stack SharePoint Developers for a period of one year. The
consultants shall be involved in the development, customization,
enhancement, migration, maintenance, technical support, troubleshooting,
and administration of SharePoint applications and related solutions, as

well as other SharePoint-related activities as required by PSO.

3. Vendor should provide full-stack developers having at least seven

(07) years of proven experience in SharePoint customization and
.NET-based backend development and in modern SharePoint front-end
development using SPFX and ReactJS frameworks.

4. The consultant must have successfully developed and deployed at least
five (05) end-to-end SharePoint solutions.

5. (End-to-end means the consultants should have developed both the
SharePoint frontend using modern Ul frameworks and backend components
including workflows, web APIls, database integration, and system
migrations.)

6. Weekend Availability: The consultant shall also be available for

weekend on-site support at PSO House as and when required by the project
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team, subject to prior notice.

Terms and Conditions:

1. Vendor shall provide Support Services for the project, where the

scope of the project would be defined by PSO.

2. Vendor guarantees the appropriateness, quality, standard and fitness
of purpose of the Project and Support Services provided by its
Consultants.

3. Vendor shall provide CVs of consultants at the time of TEC and PSO
shall have the right to accept / reject any of the proposed consultants.
PSO will further have the right to interview the consultants proposed by
the vendor. The consultants will provide development services for the
Period of one year once the service order is issued.

4. The consultants will provide development/enhancement services for the
period of one year once the service order is issued.

5. Vendor shall document all aspects of SharePoint
development/enhancement for e.g. Database designs, System Architecture,
Workflows, User Manual, Coding Guidelines and Conventions, Class
Diagrams, Use Cases, Process Flow.

6. The android consultant must have successfully developed and deployed
at least five (05) end-to-end android applications. PHP consultant must
have at least eight (08) end-to-end PHP application for senior level
resource.

7. Vendor shall document all the aspects of development of Web Portal
for e.g. Database designs, System Architecture, Workflows, User manual,
coding guidelines and conventions, class diagrams, use cases, process
flow.

8. During the course of this Agreement any Intellectual Property and
Source Codes generated by the consultants providing
Development/enhancement & Support services to PSO shall be the sole
property of PSO.

9. Vendor should not introduce any licensing mechanism for user
creation. The SharePoint web application will be independent of number
of users created.

10. Vendor will be required to quote competitive rates for the required
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11. Vendor shall assign a designated contract administrator for handling
PSO queries.

12. Vendor will nominate a representative from whom all clarifications
about the bidding document will be made. All correspondence between PSO
and Vendor will be carried out only through e-mail.

13. During support period, it is the responsibility of the service

provider to fix issues and errors as and when reported without any
additional cost to PSO.

14. The terms & conditions, requirement, specification are made by PSO
as the right to interpret its obligations and as such will not entertain

any alternatives, suggested or prescribed by the vendor.

15. PSO reserves the right to terminate the Agreement without recourse
to any judicial authority and without any cause by providing 30 days
prior written Notice to the other party. On such termination or
termination due to breach of Agreement, the vendor and its consultants
are required to immediately surrender all Confidential Information and
property (including Intellectual Property) which belong to PSO and was
in use of the vendor or its consultants during the term of the

Agreement.

17. PSO reserves the right to terminate the Agreement without recourse
to any judicial authority and without any cause by providing 30 days

prior written Notice to the other party. On such termination or
termination due to breech of Agreement, the Service Provider /
Consultants are to immediately surrender all Confidential Information
and property (including Intellectual Property) which belongs PSO and was
in use of the Service Provider or the Consultants during the term of the
Agreement.

18. PSO reserves the right to cancel the Service Order in force majeure
clause or due to any of the following reasons:

a. The Vendor is unable to assign a consultant to execute the project in
timelines given by PSO. b. The Vendor does not respond or communicate
reasons for delay in assigning a consultant.

¢. A modification is required to the Service Order.

d. The request is no longer valid due to change in business requirement.
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e. Unsatisfactory performance of the service

19. The Vendor must sign NDA at the time of PO (Draft Copy of NDA is
attached.)

20.Payment Method: Payment will be made on a quarterly basis, aligned
with the progress and deliverables submitted during each quarter,
subject to satisfactory performance, submission of reports, and approval
from the concerned department.

21. If the bidder will not work as per standard defined in SLA, bidder

will be applicable for penalty of 1% of quarterly payment.

22. RENEWAL TERMS AND CONDITIONS: (Where required)

a) PSO may renew the contract for the next two years (on yearly basis)
on the same rates, terms and conditions based on the vendor's
satisfactory performance and consent of both parties.

b) PSO also reserves the right to extend the Service Order for 03 Months
at same rates and terms & conditions (on sole discretion of PSO)

¢) Any change in service cost by the operation of labour law shall be
borne by PSO.




