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OFFICE OF THE
CHIEF COMMISSIONER INLAND REVENUE
REGIONAL TAX OFFICE-II, KARACHI
NO.SO-I/CCIR/RTO-II/(Tender) 2026-2027/ 1 €& Dated: 23-09-2026

TENDER DOCUMENT

SUBJECT: TENDER NOTICE NO. SO-I/CCIR/RTO-II/(TENDER)/2026-27/ /64 DATED:
21.09.2026 FOR THE SUPPLY OF VARIOUS INDIVIDUAL ITEMS / PROVIDING
SECURITY _SERVICES, PROVIDING JANTORIAL SERVICES, AND ALSO
MAINTENANCE SERVICE OF DIFFERENT ARTICLES TO THE REGIONAL TAX
OFFICE -II (INLAND REVENUE) KARACHL

1. Regional Tax Office-II (Inland Revenue), Karachi (hereinafter called the Purchaser) invites
sealed bids for the supply of items listed in attached Annexure A, B, C, D, E, L Services of
items listed in attached Annexure, F, G & H1, J, K, M, N as per the following terms and
conditions: -

2. Ttems inclusive of accessories are to be supplied as per nomenclature, specifications mentioned in
the attached Annexure A, B, C, D, E, L, Services of items listed in attached Annexure F, G & H
LJ, K, M, N.

3. In case of doubt as to the meaning of any portion of the specifications or Terms and Conditions,
written clarification can be sought from Procurement/Services Committee, Regional Tax Office-
11, Room No.417, 4"Floor Tax House-II, Plot No. FL.16/17, Block-15, Gulistan-e-Jauhar, Karachi,
Phone No, 99249506, during office hours.

4. The delivery of the items is to be made and completed as per the schedule of delivery & services to
be  provided with the work order. All the items are to be delivered at the Regional Tax Office - II,
4" Floor, Tax House-II, Plot No. FL.16/ 17, Block-15, Gulistan-e-Jauhar, Karachi.

5. The Bidder shall furnish, as part of the bid, a Bank Draft/ Pay Order equivalent to 5% of the total
Bid value as Earnest Money made in favor of “Chief Commissioner Inland Revenue Regional Tax
Office 11, Karachi,” Any bid which is not accompanied by Earnest Money will not be entertained.

6. The bid shall be accompanied by “Technical Advise” if any in separate envelope, marked as
“Technical Advise”.

7. The bid is to be delivered in the office of the undersigned, Regional Tax Office —II, 4" floor, Tax
House-II, Plot No. FL.16/17, Block-15, Gulistan-e-Jauhar, Karachi, in a sealed envelope marked
“Confidential” and shall also bear the following identification:

If the envelope is not marked as instructed above, the Procurement/Services Committee will
assume no responsibility for the misplacement or premature opening of the bid.

8. Bids are to be delivered in the Office of DDO, Regional Tax Office —II, Tax House-1I, Gulistan-e-
Jauhar, Karachi, on or before the prescribed deadline of 11:00 A.M dated 13-10-2026. Any bid
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9. Unit price of each item shall be quoted in the unit rate column of the attached Annexure, A, B, C,
D,E,F,G,H,,J,K,L,M & N duly filled in annexure should bear the stamp and signature of
the Bidder or his authorized representative, no item will be left blank and rate must be quoted.

10. Duly filled-in bidding form (Annexure-0) stamped and signed by the Bidder or his authorized
representative is also to be submitted along with the Bid.

1. Prices must be quoted in Pakistani currency and should be inclusive of all taxes such as Sales
Tax, Income Tax & SRB, etc., and duties etc.

12. Delivery charges such as handling, loading, transportation, unloading, installation, etc., incurred
on the delivery of the goods to the RTO-II premises are to be borne by the bidder/supplier.

13. Quoted price shall be valid for a period of 1 Year from the opening date of the Tender.

14. Any quotation not conforming to the above sub-clauses will not be entertained, and the same will
be rejected without any right of appeal.

All bids will be accompanied with the sample of goods to be supplied, and such sample should
be a supply able sample as if supplied on grant of work order.

15. All the bids received within the prescribed time limit will be opened by the Procurement/Services
Committee in the conference room of the Regional Tax Office —II, Inland Revenue, Ground Floor,
Tax House-II, Plot No. FL.16/17, Block-1 5, Gulistan-e-Jauhar, Karachi, in the presence of
Bidder’s representatives who choose to attend at 11:30 A.M on dated: 13-10-2026.

16. After opening of bids, the Procurement/Services Committee, RTO-II, Karachi will scrutinize the
bids for technical evaluation and for ensuring that the bids are in order and fulfill all the conditions
laid down in the Tender Document.

17. The Procurement/Services Committee reserves the right to reject any bid wholly or partly as per
rules.

18. On delivery of items at the RTO-II premises, the Procurement/Services Committee reserves the
right to inspect or test the same to ensure its conformity with the specifications of the items as
mentioned in Procurement/Services Order and shown in the sample provided at the time of bid. If,
upon inspection or testing it is discovered that the inspected/tested item does not conform to the
prescribed specifications, then this item would be returned to the supplier, who would be duty-
bound to replace the same. The entire costs incidental to such replacements shall be borne by the
supplier. If the supplier refuses to replace the defective item, then the Procurement/Services
Committee reserves the right to cancel the Procurement/Services order. In such a situation all the
retained security will be forfeited in favor of Chief Commissioner Inland Revenue, Regional Tax
Office —II, Karachi,

19. If during installation or its subsequent use a defect develops in an item the authorized officer of
RTO-IT will inform the supplier in writing of any claims covered under the Warranty. Upon receipt
of such notice, it would be obligatory upon the supplier to replace the defective item within one
week without any cost to the Chief Commissioner Inland Revenue, Regional Tax Office ~II,
Karachi at 4™floor, Tax House-II, Plot No. FL.16/17, Block-1 5, Gulistan-e-Jauhar, Karachi.

20. Period for warranties and maintenance with labor and material cost shall be as mentioned in the
Tender Document or as offered by the Manufacturer of the items being supplied by the Supplier,
whichever is longer. If, during the warranty period, the supplier fails to repair or replace a defective
item such item will be replaced/repaired by the Procurement/Services Committee at risk and the
cost so incurred would be deducted from the retained earnest money of the Supplier.
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item such item will be replaced/repaired by the Procurement/Services Committee at risk and the
cost so incurred would be deducted from the retained earnest money of the Supplier.

21. During the currency of the warranty period, it would be the responsibility of the supplier to provide
maintenance and after-sales service of the items supplied. After the expiry of the warranty period
the Procurement/Services Committee reserves the right to enter into a separate after-sales service
& maintenance agreement with the supplier or any other firm.

22. The Regional Tax Office —II, Inland Revenue, Tax House-II, Plot No. FL.16/17, Block-15,
Gulistan-e-Jauhar, Karachi, will not compromise on the quality and quantity of any item. Supply
of sub-standard items e.g. refill toners/ compatible toners and supply as sample or difference in
weight of paper or other items other than specified in tender document shall not be accepted. Delays
in delivery and increase in rates of any items will render the supply order as cancelled without any
notice.

23. The firm will provide “sample” of item for approval at the time of opening of bids and
ensure qualitative supply throughout the year ended as on 30-06-2027 as per approval,
failing which security will be forfeited.

The following documents must be submitted along with the bids.

a) Company’s profile. (all contacts/contracts)

b) Copies of Income Tax, Sales Tax registration certificates, along with Digital Invoicing
Integration Certificate, Sindh Revenue Board Certificate, EOBI Certificate, SESSI
Certificate, and C.N.I.C. of the proprietor.

c) A bank draft/call deposit/pay order equivalent to 5% of the total bid Value (Gross Total)
as Earnest Money made in favor of “Chief Commissioner Inland Revenue, Regional Tax
Office —II, Karachi,

d) A supply schedule showing completion of supply within the period stipulated in the

delivery order.
e) Booklet/brochures of quoted items supplied, if any.
f) Warranties and after-sales service, if applicable, on such items, should be written down

clearly in the bid document.
2) An affidavit which shows that the company is not blacklisted in any department.
h) A bidder must be an Active taxpayer of Income Tax and Sales Tax.
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ANNEXURE-K

TERMS AND CONDITIONS FOR THE WORK OF JANITORIAL AND CONSERVANCY
SERVICES FOR THE FINANCIAL YEAR 2026-2027

S.NO DESCRIPTION

The Contractor shall be responsible for maintaining cleanliness, disposal of garbage and trash on
daily basis from the building and premises of Inland Revenue House, Plot No. FL.16/17, Block-
15, Gulistan-e-Jauhar, Karachi and Inland Revenue House at Plot No.ST-18/A, Block-6,
Gulshan-e-Igbal, Regional Tax Office-II, Inland Revenue, Karachi.

The Building premises of Inland Revenue House, Plot No. FL-16/17, Block-15, Gulistan-e-
02 Jauhar, Karachi contains Ground plus 4 floors & building premises of Plot No.ST-18/A, Block-
6, Gulshan-e-Igbal, contains Ground Plus 3 floors including parking areas of both buildings.
The contractor will also be responsible for dusting of furniture, cleaning of window pans,
03 cleaning of walls, ceilings, compound walls and fixtures of the building to ensure that these are
free from the dust, stains, webs, nests and dirt on all floors.

Minimum work requirement for ensuring cleanliness is detailed as under:

i) Daily continuous sweeping and moping of all floors including ground floor.

if) Washing and polishing of all floors once a week. -

iii) Cleaning of window panels and doors once a week.

iv) Cleaning of electricity fixtures once a week.

V) Daily cleaning of outer area within the boundary wall.

VI) Daily cleaning of spittoons and change of sand.

Vii) Continuous cleaning of toilets within working hours.

The contractor will provide floor-wise sanitary worker at Inland Revenue House, Gulistan-e-
Jauhar, Karachi at least 02 Supervisors and 10 sanitary workers and also provide floor wise
sanitary worker at Inland Revenue House, NIPA, Gulshan-e-Iqbal, Karachi atleast 01 Supervisor
and 06 sanitary workers in proper uniform and showing their identity card of the organization.
The contractor will also be provided Material and machinery etc. required for the satisfactory
execution of said job.

Machinery and equipment required for polishing cleaning and washing floors shall be the
06 responsibility of the contractor. The Electricity provided by the office where the work going on
for the above job.

The contractor shall give floor - wise rate along with Car Parking and Open Area of the building
07 premises of Inland Revenue House, Gulistan-e-Jauhar, Karachi and Inland Revenue House,
NIPA, Gulshan-e-Igbal, Karachi.

Monthly payment made to the contractor will be subjected to all deductible taxes. Any increase
08 in tax levy, duties, labor charges etc. due to the policies of the Govt. or its agencies shall be the
sole responsibility of the contractor and the Regional Tax Office -1I, Karachi shall not be liable
to make any compensation whatsoever.

The bidder should submit list of sanitary workers to whom he proposes exclusively and
permanently posted at the building for execution of the work under contract. The bidder should
09 submit a separate list, indicating the names and designation of the sanitary workers who will
perform the work in the building. Copies of CNIC’s of all such sanitary workers shall be
submitted to this office.

01

04

05
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The contractor shall be responsible for payment of all taxes/contributions required to be paid by
10 it under relevant Laws and Labor Laws of the country i.e. EOBI, Social Security, and Payment
under the Minimum Wages Ordinance, 1936 etc.

The successful bidder shall have to submit their performance certificates of the other
11 agencies/department’s corporations etc. Where they have worked prior to the issuance of letter
of intent/work order.

The period of contract up to 30.06.2027. (Financial year 2026-2027) is further extendable for
further 2 Financial Years on the basis of satisfactory performance. The successful bidder will
remain on probation for three month, If his performance remains unsatisfactory, the tender shall
be cancelled and awarded to the other eligible bidder.

The competent authority has also reserved the right to cancel the Re-Tender awarded at any time
13 on the notice of fifteen days period and the party to whom the Re-Tender is awarded has no right
to file appeal at any forum/appellate authority.

The Contractor must be registered in the following Organizations.

01. Federal Board of Revenue (FBR).

14 02. Sindh Revenue Board (SRB).

03. Employees Old Age benefit Institution (EOABI).

L 04. Sindh Social Security Institution (SESSI).

Firms/Contractors having monthly financial turnover of Rs.2 (million) per month and minimum
experience of 05 years in relevant field is eligible.

L 16 If any increase made by the Govt. in levies, wages, etc. the same wil] be applicable.

The contractor has submitted the security deposit @5% per annum in shape of pay order of the
bid value.

Prior Police Verification is mandatory for all incumbents deployed at Inland Revenue House,
Gulistan-e-Jauhar, Karachi and Inland Revenue House, NIPA, Gulshan-e-Igbal, Karachi
‘7 alternately the contractor shall provide complete information Copies of CNIC and documents of

12

the workmen and shall be responsible for the misconduct of al] workmen.
During the course of rendering of service if any loss occurs to Inland Revenue House, Gulistan-
e-Jauhar, Karachi and Inland Revenue House, NIPA, Gulshan-e-Igbal, Karachi
premises/property due to the omission or commission of the contractor or his worker the
L contractor shall be liable to pay the compensation or the replace the same.

)

e

(CH MAN)
Procurement/S ices Committee
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REGIONAL TAX OFFICE-II INLAND REVENUE KARACHI
ANNEXURE-K
TERMS AND CONDITIONS FOR PROVIDING SECURITY SERVICES
FOR THE FINANCIAL YEAR 2026-2027

S.NO DESCRIPTION
The Contractor shall be responsible for providing security services at the building and premises of
Inland Revenue House, Plot No. FL.16/17, Block-15, Gulistan-e-Jauhar, Karachi and Inland

ol Revenue House at Plot No.ST-18/A, Block-6, Gulshan-e-Igbal, Regional Tax Office-II, Inland
Revenue, Karachi.
Monthly payment made to the contractor will be subjected to all deductible taxes. Any increase in
02 tax levy, duties, labor charges etc. due to the policies of the Govt. or its agencies shall be the sole

responsibility of the contractor and the Regional Tax Office -1, Karachi shall not be liable to make
any compensation whatsoever.

The bidder should submit shift wise list of personnel whom he proposes exclusively and
permanently posted at the building for execution of the work under contract. The bidder should
03 submit a separate list, indicating the names and designation of the personnel who will attend the
security duty in the building for supervision. Copies of CNIC’s of all such staff shall be submitted
to this office. '

The contractor shall be responsible for payment of all taxes/contributions required to be paid by it
04 under relevant Laws and Labor Laws of the country i.e. EOBI, Social Security, and Payment under
the Minimum Wages Ordinance, 1936 etc.

05 The contractor shall be responsible for providing duties with Armed Guards for 08 hours shift wise.
The contractor shall provide 02 Supervisors and 12 Armed Guards for the building premises at
Inland Revenue Hose, Plot No.FL-16/17, Block-1 5, Gulistan-e-Jauhar, Karachi and 01 Supervisor
and 08 Armed Guards for the building premises at Sales Tax House at Plot No.ST-18/A, Block-6,
Gulshan-e-Igbal, Regional Tax Office-II, Inland Revenue, Karachi.

The contractor shall be responsible for providing Armed Guards and Supervisors for Security
07 Services must be within the age limit of 35 to 45 years and also worked with armed forces of
Pakistan minimum of 10 years.

08 The contractor must have valid own license issued from Ministry of Interior of Pakistan and have
a expiry period at least more than one year

The successful bidder shall have to submit their performance certificates of the other
09 agencies/department’s corporations etc. Where they have worked prior to the issuance of letter of
intent/work order.

The period of contract up to 30.06.2027. (Financial year 2026-2027) is further extendable for further
10 2 years on the basis of satisfactory performance. The successful bidder will remain on probation for
three months. If his performance remains unsatisfactory, the tender shall be cancelled and awarded
to the other eligible bidder.

The competent authority has also reserved the right to cancel the tender awarded at any time on the
11 notice of fifteen days period and the party to whom the tender is awarded has no right to file appeal
at any forum/appellate authority.

The Contractor must be registered in the following Organizations.

12 01. Federal Board of Revenue (FBR).

02. Sindh Revenue Board (SRB).

06
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03. Employees Old Age benefit Institution (EOABI).
04. Sindh Social Security Institution (SESSI).

13

Firms/Contractors having monthly financial turnover of Rs.2 (million) per month and minimum

experience of 05 years in relevant field is eligible.

14

Prior Police Verification is mandatory for all incumbents deployed at Inland Revenue House,
Gulistan-e-Jauhar, Karachi and Inland Revenue House, NIPA,
the contractor shall provide complete information Copies of CNIC and documents of the workmen

and shall be responsible for the misconduct of all workmen,

Gulshan-e-Igbal, Karachi alternately

-

(CHA
Procurement/Ser

MAN)
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Annexure “0”
BIDDING FORM

The Chairman,
Procurement/Services Committee,
Regional Tax Office —Il,

Tax House-1I,

Plot No.FL-16/17, Block-15,
Gulistan-e-Jauhar,

Karachi.”

Gentleman,

1. Having examined and understood the Terms & Conditions of the Tender document and
specifications of the items as mentioned in the attached Annexure “Q” the receipt of which is hereby
acknowledged we, the undersigned, offer to Supply and for services mentioned in the annexure as
per  required  specifications for a sum of Rs. (Rupees

) or such other sums as may be ascertained in

accordance with the said Terms & Conditions.

2 If our Bid is accepted, we shall commence delivery and or services of the items immediately and
complete the same within from the date of receipt of your firm Work Order.

3 We agree to abide by the terms and conditions of the Tender for a period starting from

and ending on . You reserve the right to accept our bid at any time

during the above stated period.

4. Until a formal Work Order is placed, this Bid, together with your written acceptance thereof, shall
constitute a binding contract between us.

9 we accept your right not to accept the lowest bid or to accept our bid partly or wholly without

assigning any reason.
Dated this day of 2026 Signature in the capacity of

duly authorized to sign Tender for and on behalf of

(NAME OF FIRM IN BLOCK CAPITALS)

Complete Address:
Fax
Phone No. Cell
(SIGNATURE)
WITNESS:

Iy o
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