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Subject: Technical Evaluation for IBM_API Connect Support Renewal for One Year
(Tender # NADRA-HQ-RFB-47/2026)
Reference: ION # NADRA-HQ-RFB-47/2026-NDDAH3 dated 24 April, 2026

1 With reference to the subject noted above, it is intimated that technical evaluation

report duly signed by the concerned officer is attached as Annex-A.

2. Forwarded for your information/further necessary action please.

N
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Deputy Director (Admin)
(Khizer Misbah)

NADRA/C&IT Svcs/40 Dated 28 April 2026

To: Admin Procurement

Received In Procurement Dept
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Technical Evaluation for IBM APl Connect Support Renewal for One Year Tender # NADRA-HQ RFB-47/2026) sheet1/1

Description

System Limited

IBM API Connect Support & maintenance renewal required for next 1 year from date of award of contract (Back-to-Back from OEM)

Existing IBM Agreement Number: 203090

Existing IBM Customer Number: 502815

Existing IBM Site Number: 3541656

Existing IBM Order Reference Number: 77623348

QTY Part No Description

IBM Cloud Pak for integration API call Resource Value Unit

2 DOo2RZ Subscription License Renewal for this subscription
IBM Cloud Pak for integration virtual processor Core
1 D2689LL Eaaia : ; S
subscription License renewal for this subscription Comply
OEM Back-to-Back Support
1. The bidder must provide back-to-back support from IBM (OEM) for the entire contract period.
2. Valid OEM support entitlement, subscription, and software assurance must be maintained at all times.
3. OEM support coverage shall include defect fixes, security advisories, patches, and version updates.
Product Support & Maintenance
1. 24x7 technical support for production and non-production environments.
2. Incident management, troubleshooting, root cause analysis (RCA), and problem resolution.
3. Access to IBM support portal, knowledge base, and official fixes.
4. Support for API Gateway, Analytics, Developer Portal, Management Server, and all licensed components.
Compliance:
Point-2 must be compliance with respect to scope of work Comply
1 Firm has a Valid NTN Registration Comply
2 Firm has a Valid GST Registration Comply
3 Firm is active on ATL list of FBR Comply
4 Affidavit for Non-Blacklisting Comply
5 Letter of Bids (Technical) Comply
7 Firm must submit Bid Security Comply
8 Bidder must be a Tier-1/2 partner of OEM. Bidder must have registration in Pakistan with SECP from last
three years. Comply
OverAll Compliance Comply
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