(Tender # NADRA-HQ-RFB-45/2026)

A bl ais: AT

(Pg-10) F5-SVC-BIG VE+PREL13,BIG-IP SERVICE: PREMIUM VIRTUAL EDITION
LEVEL 1-3 (VERSION+ ONLY) (F5-BIG-AWF-VE-12-V18) (ZYFIQHUS) qtyl, F5-SVC-
BIG VE+PREL13,BIG-IP SERVICE: PREMIUM VIRTUAL EDITION LEVEL 1-3
[VERSION+ ONLY] (F5-ADD-BIG-APM-VE-04) (ZOYBGMUK) Qty1, F5-5B5-BIG-VE-
TCI3VR, BIG-IP SUBSCRIPTION: ADV WAF THREAT CAMPAIGNS LICENSE FOR VE
3R [IG/HIGH PERFORMANCE VE) [ZMRHZISC) qtyl, F5-5BS-BIGVE-IPI43YR, BIG-
IP SUBSCRIPTION: IP INTELLIGENCE LICENSE 3YR (HIGH PERF) (ZTYTCAAZ] qtyl,
F5-SVC-BIG VE+PREL13 F5-BIG-AWF-VE-12-V18 ZYFIQHUS, 21-Jul-26 1o 20-jul-
29, F5-SVC-BIG VE+PRELLS, FS-ADD-BIG-APM-VE-04, ZOYBGMUEK, 21-Jul-26, 20-
Jul-29, F5-ADD-BIG-AWF-VE 04, BIG-IP Virtual Edition Advanced Web
application Firewall Add-on License High Performance (4 vCPUs) qty2, F5-SVC-
BIG-VE+PREL13 Level 1-3 Premium Service for BIG-IP Virtual Edition (24x7)
{versionPlus only) - 3 years, gty 2,

(Pg-25HF5-SVC-BIG VE4+PRELLY, BIG-IP SERVICE: PREMILUM VIRTUAL EDITION
LEVEL 1-3 [VERSION+ ONLY) (F5-BIG-AWF-VE-12-V18) (ZYFIQHUS) 1, F5-5VC-
BIG VE4+PREL13BIG-IF SERVICE: PREMIUM VIRTUAL EDITION LEVEL 1-3

(Pe-78) F5-SVC-BIG-VE+PREL13

BIG-IP SERVICE: PREMIUM VIRTUAL EDITIOM LEVEL
1-3 (VERSION+ ONLY) (FS-BIG-AWF-VE-12-V18} (ZYFIQHUS) 1, F5-SVC-BIG-
VE+PREL13 BIG-IP SERVICE: PREMIUM VIRTUAL EDITION LEVEL 1-3 {VERSION+

(VERSION+ ONLY) (F5-ADD-BIG-APM-VE-04) (ZOYBGMUR | gty 1, F5-5B5-BIG-VE- | ONLY] {F5-ADD-BIG-APM-VE-04) [ZOYBGMUEK] 1,F5-5B5-BIG-VE-TCI3YR BIG-IP
TCIIYR, BIG-IP SUBSCRIPTION: ADV WAF THREAT CAMPAIGNS LICENSE FOR VE | SUBSCRIPTION: ADV WAF THREAT CAMPAIGNS LICENSE FOR VE 3YR (3G/HIGH
VA (IG/HIGH PERFORMANCE VE) (ZMAHZISC) gty], F5-5B5-BIGVE-IPI43YR BIG{ PERFORMANCE VE) (ZMRHZ2ISC) 1F5-5BS-BIGVE-IPIAIYR BIG-IP SUBSCRIPTION: IP

IP SUBSCRIPTION: IP INTELLIGENCE LICENSE 3YR {HIGH PERF| [ITYTCAAZ) gty
1F5-SVC-BIG VE+PREL13 F5-BIG-AWF-VE-12-V18 IVFIQHUS 21-Jul-26 20-Jul

INTELLISENCE LICENSE 3YR {HIGH PERF) (ZTYTCAAZ] 1F5-SVC-BIG-VE+PREL1S F5-
BIG-AWF-VE-12-V18 IYFIQHUS 21-Jul- 26 to 20-Jul-29,F5-5VC-BIG-VE+PREL13 F5

29, F5-SVC-BIG VE+PREL13 F5-ADD-BIG-APM-VE-04 ZOVEGMUEK 21-Jul-26 20- | ADD-BIG-APM-VE-04 ZOYBGMUK 21-Jul-26 to 20-Jul-29 F5-ADD-BIG-AWF-VE-04

Jul-29,F5-ADD-BIG-AWF-VE 04 BIG-IP Virtual Edition Advanced Web
Application Firewall Add-on License High Performance (4 vCPUs) 2 F5-5VC-
BIG VE+PREL13 Level 1-3 Premium Service for BIG-IP Virtual Edition (24x7)
[VersionPlus only) - 3 years OTY 2

BIG-IP Virtual Editien Advanced Web Application Firewall Add-on License High -
Performance (4 vCPUs) 2,F5-SVC-BIG-VE+PREL 13 Level 1-3 Premium Service far BIG-
IP Virtual Edition (24x7) {VersionPlus only) - 3 years gty 2.

Bidder must have Quoted product Support Contract/SLA in Pakistan in years (2021-2026). Provide one P.0

1 (2021-2 Query response P.0 of Zong is attached {Pg-15) P.O of JAZZ is attached {Pg-21) P.0 of NADRA is attached
3 mdmm the statement “Bidder fully agreed and complied all Sections/parts/Annexures Letter Provided (Pg-7) Letter Provided (Pg-21) Letter Provided (Pg-69)
3 |Biddermust be OEM Authorized Partner / OEM Authorized Reseller / OEM Authorized Distributer /OEM Letter Provided (Pg-18) Letter Provided (Pg-26) Letter Provided (Pg-70)

Query Response - Provided

Query Response - Provided

Query Response - Provided

Bidder must be OEM Authorized Partner / OEM Authorized Reseller / OEM Authorized
1 |Distributer fOEM Authorized Dealer, Certificate from OEM is required. Bidder must submit MAL Yes Fully-Comply As per Compliance sheet Fully Comply Refer to the OEM Letters Fully Comply
of OEM.
Refer to the DEM Letters
Bidder must have Quoted product Support Contract/SLA in Pakistan in years (2021-2026). s
2 Yes Fully-Compl As per Compliance sheet Fully Comply Fully Comply
Provide one P.O for Years (2021-2028). ¥ i P B
Bidder shall submit Letter of i with the “Bidder fully agreed and complied
3 1 ¥ Full As per Compliance sheet Fully Comply Fully Comply
all sections/parts/Annexures of RFP” 3 ully-Comaly PEE: P
4 Camphta s\r.stam "‘Fl"’\‘ #4387 % 30 Sor “u,cmMm", m,mmcd in ROQ sectioryal this Yes Fully-Comply As per Compliance sheet Fully Comply FS Premium Support is included Fully Comply
document direct from OEM. Remote support direct from principal.
NBD Warranty direct from OEM for all hardware components mentioned in BOQ section of this .
Fully © I No hards thi Fully Compl
5 e Yes Fully-Comply As per Compliance sheet ully Comply o hardware components in this BoQ, ully Comply No hardware components in this Bog.
6 |Direct support from Principal via Telephone, TAC and Email Yes Fully-Comply As per Compliance sheet Fully Comply F5 Premium Support is included Fully Comply
F5 Premium Support is included
F5 Premium support is included but
7 |Fixing of Bugs of all Equipment Yes Fully-Comply As per Compliance sheet Fully Comply F5 Premium support is included Fully Comply Professional Services are required for
support
R support for i of Hardware, Software and licenses in case of crash of any : OEM Professional Services will be used
B |systam component Yes Fully-Comply As per Compliance sheet Fully Comply Fully Comply Incace required. Wateen support is
I i

.

p
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(Tender # NADRA-HQ-RFB-45/2026)

F5 Premium Support is included. OEM & 'L_}
S |Remote Support for each and every Major/Minor Issue faced during operations Yes Fully-Comply As per Compliance sheet Fully Comply Professional Services have been quoted Fully Comply
separately for extensive issue. F5 Premium Support is included,
10 Yes Fully-Comply As per Compliance sheet Fully Comply FS5 Premium support available 24/7 Fully Comply
Direct TAC Access F5 Premium support available 24/7
11 |Registered to Support Website, Online Access to Web Portal for TAC lssues Yes Fully-Comply As per Compliance sheet Fully Comply F5 Premium Support is included Fully Comply = e ]
F5 Premium Support is included
7 F5 POrial access (s already avaiaple witn
12 | Access to Technical D son wrid Bk Yes Fully-Comply As per Compliance sheet Fully Comply Fully Comply NADRA
: Updates are subject to released by the
13 Access to Major and Minor Releases Yes Fully-Comply As per Compliance sheet Fully Comply Updates are subject to released by the OEM Fully Comply DEM
F5 Premium support is included but F5 Premium support is included but
14 |[Remote Upgrade Support Yes Fully-Comply As per Compliance sheet Fully Comply Professional Services are required for Fully Comply Professional Services are required for
| extensive support extensive support
Soft Upgrad d Provision of all soft lease of all Com ts ioned in B ; i pErades are subject to release by the
13 Sccl‘::a”of t?\ai: d::u:‘em. i PR ponsamentioned in 00 Yas Fulby-Comply As per Compliance sheat Fully Comply Upgrades are subject to release by the OEM Fully Comply OEM
16 | Remote HW Diagnosis & Support Yes Fully-Comply As per C e sheet Fully Comply Covered by F5 TAC Support Fully Comply | Covered by FS TAC Support
As per the RFP, the quotes have been
shared for the renewal of the existing As per the RFP, the quates have been
licenses and the add-on licenses shared for the renewal of the existing
17 |Bidder must compily with all BOQ items mentioned in this RFP Yes Fully-Comply As per Compliance sheet Fully Comply mentioned under Section 2 of Lot 1 Fully Camply licenses and the add-on licenses
Customer clarified that LTM is not mentioned un.d.er Section 2 of Lot 1
required in the new requirement as it is c"sm::': c:‘mw thatliMeent,
’ R required in the new requirement as it is
licith .
not mentioned explicitly in the RFP not mentionied explicitly in the REP
All the above points must comply for principal direct 24x7x365 support and warranty for all i
18 BOQ mentioned in BOQ section of this document. Yes Fully-Comply As per Compliance sheet Fully Comply F5 Premium support available 24/7 Fully Comply £5 Premium support available 24/7
Bidder will be responsible for all warranty expenses included but not limited to equipment licabh 2
19 |pick fram NADRA store, di of repl and faulty equi , custom cl i Yes Fully-Comply As per Compliance sheet Fully Comply N:_" :;P icable:since no H/W s involved In Fully Comply A S s A B
taxes, dutics, logistics ete, and return the replacement back to NADRA shis 8OG, S e
in this BOQ
20 |Successful Bidder must sign NDA and SLA with NADRA Yes Fully-Comply As per Compliance sheet Fully Comply Fully Comply
- i Fully G I
21 1l Biasios partnés NgmRE Yes Fully-Comply As per Compliance sheet ully Comply Fully Comply
Bidd il bl t: bscription, i etail on OEM
22 er \m[! be responsible to update subscription, support, warranty and license detail on Vet Filvamphi B o Ci i i Fully Comply Fully Comply
portal against NADRA portal account.
Recommendation (Tender # NADRA-HQ-RFB-45/2026) M/S Arwen Tech: Recommended M/S Tech6 Soutions: Recommended M/S Wateen: Recommended

Recommendations have been made as per technical criteria only, However Procurement Dept kindly verify remaining all clauses for selection of bidder as per NADRA Procurement rules for all bidders.
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(LOT# 2 )Tender No. NADRA-HQ-RFB-45/2026

4
-

API-CLUSTER-M4
{3x Nodes in Cluster) 24x7x365 Support,
Warranty, contract, RMA renewal for next 3
years from date of expiry

N9k-C33600CD-GX
2 24x7x365 Support, Warranty, contract, RMA
renewal for next 3 years from date of expiry

NIK-C931BOYC-FX3
3 24X7x365 Support, Warranty, contract, RMA
renewal for next 3 years from date of expiry

DCN Advantage Term N9300 XF

3 Nodes
in
Cluster

APIC-CLUSTER-M4 Qty=1 Further Clarification
email From: Sikandar Keyani
<sikandar keyani@cns-e.com>5ent: Monday,
April 27, 2026 1:34 PM

NIK-C93600CD-GX Qty=2
Further Clarification email
From: Sikandar Keyani <sikandar keyani@cns-e.com>
Sent: Monday, April 27, 2026 1:34 PM

N9K-C93180YC-FX3 Qty=3
Further Clarification email
From: Sikandar Keyani <sikandar keyani@cns-e.com>
Sent: Monday, April 27, 2026 1:34 PM

APIC-CLUSTER-M4 Qty=1
21-Jul-2026 20-Jul-2029
Further Clarification email
From: Tayyab Sajjad/Enterprise Business (Nerth)/1slamabad
<Tayyab.Sajjad @wateen.com>
Sent: Monday, April 27, 2026 4:27 PM

NSK-C93600CD-GX Qty=2

12-jun-2026 11-Jun-2029

NSK-C93180YC-FX3 Qty=3

21-Jun-2026 20-Jun-2029

Cisco ONE Advantage Term N9300 XF,

APIC-CLUSTER-M4 Qty=1
Further clarification through email
From: sidra.igbal@tech6solutions.comSent: Friday, April
24,2026 3:44 PM Start Date: 21-Jul-2026 - End Date: 20
Jul-2029

NI9K-C93600CD-GX Qty=2
Start Date 12-Jun-2026 — End Date11-Jun-2029

NIK-C93180YC-FX3 Qty=3
Start Date: 21-Jun-2026 Date time: 20-Jun-2029

C1AITN9300XF-1Y Qty=3

APIC-CLUSTER-M4 Qty=1 Further Clarification email

tan khand. dan ki 1

Frem: noor tel.ae
ae>
Sent: 24 April 2026 14:53 Start Date: 21-Jul-2026 — End Date: 20
Jul-2029

NIK-C93600CD-GX Qty=2

Start Date 12-Jun-2026 - End Date11-Jun-2029

N9K-C93180YC-FX3 Qty=3
Start Date: 21-Jun-2026 Date time: 20-Jun-2029

C1A1TNS300XF-3Y Qty=3
Further Clarification email From: noorulan.khan@commtel.ae

Renewal of 1 year from date of expiry

& Renewal of 1 year from date of expiry 3 STRTHEIOUNPERGINCS 1Y Qty=3 Start Date: 6-21-28 End Date: 6-20-29 <noorulan khan@commtel.ae> Sent: Monday, May 4, 2026
3:46 PM
i C1A1TNS300XF2-3Y Qty=3
5 e Ne::z::znxigdvantase o 2 C1A1TNS300XF2-1Y QTY=2 DCN Advantage Term N9300 XF2, 1Y Qty=2 CIALTNIIOAKFZ-1Y cry=2 Fietom Charios e sl o fogisien. et s naLAN

Start Date: 6-21-28 End Date: 6-20-29

<noorulan khan@commtel.ae>
Sent: Monday, May 4, 2026 3:46 PM

part of the proposal.

Note: Bidder can use Contract#206712520 and Order#99021574 as reference and make sure that every component of above equipment including but not limited to main comp

5, its sub-components (Transceivers, Power Cords, Licenses, Fans, Memory etc) must be

Bidder must be OEM Authorized Partner /
OEM Authorized Reseller / OEM Authorized

1 |Distributer /OEM Authorized Dealer,
Certificate from OEM is required. Bidder must
submit MAL of OEM.

Yes

MAF Letter received over email
From: Sikandar Keyani
<sikandar.keyani@cns-e.com>
Sent: Monday, April 27, 2026 1:34
PM

Yes

Refer to the OEM Letters in Proposal Pg

= no. 59

Yes |Refer tothe OEM Letters in Proposal Pg no. 26

Refer to the OEM Letters in Proposal Pg

¥
= no. 35




(LOT# 2 )Tender No. NADRA-HQ-RFB-45/2026

Bidder must have Quoted product Support

Provded via Further clarification through
email From:

T

Further Clarification Provided via E-mail
From: noorulan.khan@commtel.ae

2 |Contrac in istan in rs (2021-2026). Yes Yes PO Attached in Proposal Pg no. 35 Yes PO attached in Proposal Pg no. 20-52 Yes . l p Yes
Provid HSLAPE()::: :‘:ars {2?;15;(};}6} ! ; P g P € sidra.igbal@techbsolutions.comSent: Friday, <noorulan.khan@commtel ae>
rovide one P. - I 5 :
April 24, 2026 3:44 PM Sent: Monday, April 27, 2026 3:23 PM
Letter of Compliance received over
email
Bidder shall submit r of compliance with : : . : : . _
- u" : Letoas oloompliance From: Sikandar Keyani Letter of Compliance attached in Letter of Compliance attached in Proposal Pg. Letter of Compliance attached in Proposal
3 |the statement “Bidder fully agreed and Yes Yes : I Yes Yes Yes
complied all sections/parts/Annexures of RFP" «sikandar.keyani@cns-e.com> Proposal Pg. No 53 No 22 Pg. No 34
P P Sent: Monday, April 27, 2026 1:34
PM
OEM Support Document Attached in
Further Clarification taken over E- |;p Ip !
Complete system Support 24 x 7 x 365 for all mail:From: Sikandar Keyani roposal Pg. No 102
components mentioned in BOQ section of this A : Official Cisco-Support Document n ’
4 g Yes Yes <sikandar.keyani@cns-e.com> Yes Z Yes As per compliance sheet Yes As per compliance sheet
document direct from OEM. Remote support . Monday. Aol 27. 2026/ 1:34 Service : 24x7x365 Support
direct from principal. N MONCaY, P::' ’ * directly from Cisco TAC
Warranty/RMA: 8X5XNBD
OEM Support Document Attached in
Proposal Pg. No 102 Official Cisco-
NBD Warranty direct from OEM for all P Supsport —
5 |hardware compenents mentioned in BOQ Yes fes As per compliance sheet Yes Service : 24x7x365 Support Yes As per compliance sheet Yes As per compliance sheet
section of this document. -
el directly from Cisco TAC Warranty/RMA:
BX5XNBD
Direct rt from Principal via Telephone, . ey : ;
6 TAC ansdug:'f;': 3 i P Yes Yes As per compliance sheet Yes Official Cisco-Support Document Yes As per compliance sheet Yes As per compliance sheet
]
7 |Fixing of Bugs of all Equipment Yes Yes As per compliance sheet Yes Official Cisco-Support Document Yes As per compliance sheet Yes As per compliance sheet
Remote support for installation of Hardware,
8 |Software and licenses in case of crash of any Yes Yes As per compliance sheet Yes Official Cisco-Support Document Yes As per compliance sheet Yes As per compliance sheet
system component
Remote Support for each and every . L s 2
9 : Yes Yes As per compliance sheet Yes Official Cisco-Support Document Yes As per compliance sheet Yes As per compliance sheet
Major/Minor Issue faced during operations P P PR P P # B
Cisco-Support
e : 7x365 Support ; .
10 [24x7x365 Direct TAC Access Yes Yes As per compliance sheet Yes R e Yes As per compliance sheet Yes As per compliance sheet
directly from Cisco TAC
Warranty/RMA: 8X5XNBD
Registered to Support Website, Online Access ; ’ .
11 Yes Yes As per compliance sheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
to Web Portal for TAC Issues i P i P P g "
Access to Technical Documentation and ; " |
12 Bulletins Yes Yes As per compliance sheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
13 |Access to Major and Minor Releases Yes Yes As per compliance sheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
14 |Remote Upgrade Support Yes Yes As per compliance sheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
Software Upgrades and Provision of all
15 [software release of all Components mentioned| Yes Yes As per compliancefheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
in BOQ Section of this document. [\
16 |Remote HW Diagnosis & Support Yes Yes As per compli%ce sA{g}/ Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
L4




(LOT# 2 )Tender No. NADRA-HQ-RFB-45/2026

-
-
= hall 5
17 B'dde_! mus? corrl1phr Wil RO tems Yes Yes As per compliance sheet Yes BoQ Yes As per compliance sheet Yes As per compliance sheet
mentioned in this RFP
i ly i incipal
:_': ‘hf ;‘:;‘:;::'"“ m”:t e rss BoQ Service : 24x7x365 Support
18 BIOE; Nsecd ?u‘;‘éoc: a:_t, it ofth‘v Yes Yes As per compliance sheet Yes directly from Cisco TAC Yes As per compliance sheet Yes As per compliance sheet
T e TR B AL R T Warranty/RMA: 8XSXNBD
document.
Bidder will be responsible for all warranty
expenses included but not limited to
i i i h of
19 suipsent plek e NADR‘F Frove, dispatch Yes Yes As per compliance sheet Yes Cisco-Support Yes As per compliance sheet Yes As per compliance sheet
replacement and faulty equipment, custom
clearance, taxes, duties, logistics etc. and
return the replacement back to NADRA
| Bi t si i
20 if;::fu Blddes s algn NOK and SLwith Yes Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet
21 |Local onsite partner support Yes Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet
Bidder will be responsible to update
subscription, support, warranty and license : y : )
22 Yes Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet Yes As per compliance sheet
detail on OEM portal against NADRA portal p P H Bt P P P Rl
account.
M/S CNS: Technically Recommended,
However as per letter from Procurement
Recommended/Not Recommended: NADRA/Proc/45/2026 dated 22 May 2026, M/S Wateen: Recommended M/S tech6: Recommended M/S Commtel: Recommended
M/S CNS is Not-Recommended due to
absence of Letter of Bid.
Recommendations have been made as per technical criteria only, However Procurement Dept kindly verify remaining all clauses for selection of bidder as per NADRA Procurement rules for
-
e ]
A~ O
President: L \\ AV \_), —
Member 1: Member L] “ Member 3:
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Director (C&IT Svcs)

Name: Mr. Junaid Zafar
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Name: Mr. Manzoor Khawaja

Deputy Director (T&D)
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