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THIS AGREEMENT made this 15t day of September, 2026, between ICT Employees Social Security

Institution (IESSI), through its Procurement Officer, Plot No. 166, Street No. 09, Sector 1-10/3,

Islamabad, and Islamabad Capital Territory (hereinafter referred to as the “Purchaser”.

(hereinafter called “the Procuring Agency") of the one part and [PIFFERS Security Services (Pvt) Ltd]
of [islamabad, Pakistan] (hereinafter called "the Bidder”) of the other part:

WHEREAS the Procuring Agency invited Bids for provision of goods, viz., Hiring of 2 Security Guards

( P49265) and has accepted a Bids by the Bidder for the provision of Goods in the sum of [contract price
in words and figures] (hereinafter called “the Contract Price”).

NOW THIS CONTRACT WITNESSETH AS FOLLOWS:

1. In this Contract words and expressions shall have the same meanings as are respectively assigned
to them in the Conditions of Contract referred to.

2. The following documents shall be deemed to form and be read and construed as part of this Contract,

In the event of any ambiguity or conflict between the Contract Documents listed below, the order of
precedence shall be the order in which the Contract Documents are listed below:-

1. This form of Contract; \/

(Dthe Epnniqf_B_id_g and the Price Schedule submitted by the Bidder;,
3.the Schedule of Requirements; A
4. the Technical Specifications; \i'[
5. the Special Conditions of Contract; -
6. the General Conditions of the Contract; «~
7.the Procuring Agency's Letter of Acceptance; and v/

8. affidavit on stamp paper that security company shall ensure
payment of minimum wages to all security guards deployed under
the contract

9. Provision of monthly pay slips of the deployed guards under the
contract along with invoice submitted.
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S\gned, sealed, dé\‘wered by

j&/ 3, dder
the (for the Rrocuring-Ageney)

Signed, sealed, delivered by

Witnes '
s 1o the signatures of the Procuring Agency: e e S e A
. -y = -a:- Rl AR g N i’l'_‘:.'}n_

| Witness o the signatures of the Bidder: Muhammad Awais
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AFFIDAVIT

PIFFERS Security Services (Pvt) Ltd. do hereby solemnly unde

rtake that:

Lt Cdr (Retd) Muhammad Asad Qureshi
CEO

sales@) piffers,net




; |
&),

i PRFERS SHCCBITYSER s 1 1B g
a“. : e ? * I €ad Office Islamabad
ot g PiFring 3 Office # 17, 2nq F i
= < g2 | ‘nNs 3 » nd Floor, Capital Plaza,
EXCEUENCE SICurezza shyelg e f G-11 Markaz, Islamabad - pakistan
OUR GLop, : 2015
HIKVISION ‘n“-DEJ\l.Ells;-:lps N ‘:hone : +92 (51} 236 2915
Se— andy A;\}u,; b —— eb - WWw.piffers . net
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To:
"fg% Office of the Commissioner
Employees Socig Secur
Plot N B

frtoo
0. 166, Street N, o nstitution (1ESST)

Islamabad o3

authority.

We hereby confirm our willingness to proceed with the contract and to sign and execute the Contract
immediately, in accordance with the terms and conditions of the Letter of Award and the tender docu
We therefore request your good office to kindly provide us

an opportunity to complete the necessary formalities and
execute the Contract Agreement at the earliest. We assure y

ou of our full cooperation and compliance with all
applicable contractual and statutory requirements throughout the contract period.

Agreement
ments.

We further request that the proposed action regarding forfeiture of Earnest Money and blacklisting may kindly be
reconsidered in view of our present commitment and willingness to execute the Contract Agreement,

We shall be grateful for your kind consideration and approval,

Yours faithfully,

For M/s Piffers Security

Services (Private) Limited
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Pakistan

For Lots

1 [Lot1Title}

Event Securify

-Total Lot Price (_Pl___(R)

Country of Origin
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PIFFERS Secunty services PVt Ltd

Eligibility Criteria R

all guards are either e

1. Affidavit on stamp paper that
ty performance an

equxpped and conversant w1th secun
2 Certlhcate that guards prov1ded by the company sh

: 3 Valld NOC from Mimstry of Interior
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Yes

Yes
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Services Specifications

Positions Without Lots |

Position: hiring of 2 security guards

Specifications / Requirements:

jon with SECP d. Registration with social Security e. Copy of NTN certificate [, Affidavit

a. Valid license to operate in Federal Capitai b. NOC Issued by Ministry of Interior C. Registrat
of total quated price shall accompany the financlal

that the firm has not been black listed by any Government / Semi Government organization. g. Pay order / bank draft of 2%

proposal as Bid Security/ Earnest money. h. The bid prices shall not be in violation of minimum wages set by the Federal Government, otherwise IESSI has the right to reject any such

bid or bids. i. Performance certificates by the major cllents where your security company has been providing security services in the last two years. ). The company should have few

licenses of automatic weapons and will provide at least 2 weapons.

k Acquisiion and Disposal System (EPADS) gense gt gug s i€
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Scope of Work

ponsible to provide satisfactory services at

l' The Security Agency will be fully res

IESSI.

; : ith the securit
1. Energetic, smart, literate and healthy (preferably ex-serviceman) with complete uniform fully conversant with y

performance should be deployed at |ESSI. Guards provided by the company s 25 years and not more than

hould not be less than

50 years of age. Bulky/overweight persons will not be accepted.

2. That M/sSecurity Company Ltd will provide and ensure that each guard on duty has received and understood written

instructions for basic duties, is dressed in proper UNIFORM of the Company and is fully equipped to discharge his duties. Each

guard is to be issued with new uniforms.

3. The Armed Guards will be called “standing Security Guards” and will remain alert, patrolling and vigilant throughout their duty
hours, and any mishap will be the responsibility of the Security Agency under all circumstances subject to the completion of all

legal proceedings as required by law.

4. The company shall provide character certificates of each guard with verified antecedents.The company will b j
introduce a guard to the Admin wing of IESSI. SRR \

e-Pak Acquisition and Dispasal System (ELADS) gengiplng eptumont | 7 20e6
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Eligibility Criteria

Required Registra

Er — CITIZENSHIP

Company(Private Limited)

. (CNIC/NICOP) FBR (NTN)

FBR(GSTN)

SECP

1. Affidavit on stamp paper that all guards are either ex-serviceman

Or young energetic and trained civilian fully Yes
equipped and conversant with security performance and other requi

rement.

year provided by the company should not be less than 25 years and not more than 60 Yes
ears.

) Yes ’ \

3.Valid NOC from Ministry of Interior

Pak Acovs . ;
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Evaluation Criteria

(QCBS)

Quality and Cost Based Selection

Technical Marks R
Passing Marks “Frereremeee i

Technical Evaluation Crltena ]
. 1

= . ; s e B -
a. Valid license to operate in Federal Capltal b.NOC issued by Ministry of Interior (Qu_antite_tlve) (Doc R.equ _ ) |
c. Reglstratlonw:thSECPd RegrstraﬂonwuthSoc:laISecunty(Quantltatlve)(Doc:Requ|red) ] 10

e. Copy of NTN certificate f. Affidavit that the firm has not been black listed by any Government / Sem: Government 10

': organization. (Quantltatlve)(Doc Requ:red)

g. Affidavit on stamp paper that all guards are euther ex-serviceman or young energetic and trained civilian fully
- equipped and conversant with security performance and other requirement. h. Certificate that guards provided by
- the company should not be less than 25 years and not more than 60 years.(Quantitative) (Doc Required)

10

Pay order/bank draft of 2% of total quoted price shall accompany the financial proposal as Bid Security/ E.é,-nest . T8
money .j. The bid prices shall not be in violation of minimum wages set by the Federal Government, otherwise IESS]| \

has the right to reject any such b|d or blds (Quantitatlve)(Doc Requured)

k. Performance certificates by the major clients where your security company has been providing security serv:cesl 10
in the last two years. |. The company should have few licenses of automatic weapons and will provide at least 2

:' weapons (Quantttatwe)(Doc Reqwred)

e-Fak Acguwsibon and Dispasal Systom (EPADS) generated document |4 2026
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Address: Plot#166,
Street#OQ,
Islamabad.,
Territory

Sector |4 0/3,
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Inteqrit Pact
DECLARATION oF .

F
THE SUPPL|ERS OFE(ES D MISSION AND

00Ds BROKERAGE ETC

Ias . , X_l -

RS .10 00 MILLION OR M . SERVICES & WORKS IN CONTRAE'\;AWBIE)ER%
Contract

Number: Contract (P49265)

) | Value:
ontract Title: Hiring of 2 Security Guard

S Dated: 1st September, 2026

Without limiting the generality of the foregoing [Name of Supplier] represents and
warrants that it has fully declared the brokerage, commission, fee etc. paidor payable
to anyone and not given or agreed to give and shall not give or agree to give to anyone
within or outside Pakistan either directly or indirectly through any natural or juridical
person, including its affiliate, agent, associate, broker, consultant, director, promoter,
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or
kickback, whether described as consultations fee or otherwise, with the object of
obtaining or inducing the procurement of a contract, right, interest, pnv‘rlege or other
obligation or benefit in whatsoever form from GoP, except that which has been
expressly declared pursuant hereto.

' ' ' it has made and will make full
RS Security Services (Pvt) Ltd] certifies _that | :
g:i,slzlzgure of all agreements and arrangements with all persons in respect of or rglated
to the transaction with GoP and has not taken any action or will not take any action to
circumvent the above declaration, representative or warranty.

' ' ccepts full responsibility and strict Iiability.for
[PIFFERSdS? (fu;ltc\i/ei;rr\gggi (rfgtt)mLatiilnga full Fc)iisclosure,pmisrepresen'ting fact or taking
rmaiding an |'ka ls to defeat the’ purpose of this declaration, representation and warra_ntgi:.l
Rk actionh Iter): contract, right interest, privilege or other obligation or benefit obtaldnizs
ol yaforesaid, shall, without prejudice to any other r_lght and ;eme L
] P|;Ot;:|:rfodGaoSP under any law, contract or other instrument, be voidable at the op
aval =




e

of GoP,

Notwithstandin

! Ng any rights and remedies exercised by GoP in this regard.
Security Services (EV) Ltd) agrees to indemn;
by it on account of its

(PIFFERS
fy GoP for any loss or damage incurrad
Corrupt business practices and further pay compensation to GaoP
in an amount equivalent to ten time the sum of any commission, gratificati
finder's fee or kickback given by [Name of
obtaining or inducing

an, bribe,

Supplier] as aforesaid for the purpose of

the procurement of any contract, right, interest. privilege or other

obligation or benefit in whatsoever form from GoP.
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lauses in the Ge
neral Conditi
Contract Definitions nditions of

The Procuring Agency is: ICT

Security Institution), Procurement Mployees So

cial Security Institution

ICT Empl '
Off ( ployees Social
islamabad Capital Territory ICer Plot # 166, Street # 09, Sector 1-10/3, Islamabad.,
The Supplier js:

The title of the subject procurement is: Hiring of 2 Security Guards

Number of GC Clause 2

ApplicablelGoverning Law:

The Contract shall be Interpreted in accordance with the laws of Islamic Republic of Pakistan
Number of GC Clause3

Language:

The language of the Contract, all correspondence and communications to be given, and all other
documentation to be prepared and supplied under the Contract shall be in English.
Number of GC Clause 4

Notices:

The addresses for the notices are:

Procuring Agency:

ICT Employees Social Security Institution (ICT Employees Social Security Institution),

Procurement
Officer Plot # 166, Street # 09, Sector I-10/3, Islamabad., Islamabad Capital Territory
+92-325-770-4960

procurement@iessi.gov.pk

Contractor/ Bidder:

Name: PIFFERS Security Services (Pvt) Ltd
Address: Office 17, 2nd Floor, Capital Plaza, G-11 Markaz, Islamabad.
Tel #: 051-

. The Contractor/Bidder's Representative(s)
[Name: Muhammad Salman Younas
Tel # : 0346-5900044

E-mail Address: salmanyounus.piffers@gmail.com

i



/
/

[2)
- /éﬁlmber of G¢ Clause g 1

/ The Authorized Representatives are;

&)
For the Procuri Ng Agency: n

ICT Employees Soq;
cial .
Officer Plot # 165 g4 Y Nstitution (1c7 Emplo
; yees S
+92-325-770-496( "ee1# 09, Sector -10/3, | .

slamabad., Isla
procurement@iessi.gov.pk

For the Bidder:
Name: Muhammag

Sk

Securit

cial Security Instituti
! on), Procur
mabad Capitg| Territory K

Salman Younas

Number of GC Clause 7 Effectiveness of the contract

The Contractor/B

idd ; ;
by biath parfes dder shall be effective 1¥! September, 2026 from the date of signature of the Contract

Number of GC Clause 8

Commencement of Contract:

The Contractor/ Bidder shall provide Non-Consultancy Services from the effective date of contract.
Number of GC Clause 10.2

Expiration of Contract:
The time period shall be 30" June, 2027

Number of GC Clause14

Termination

In the event of termination of the contract due to any reason as already defined in the General
Conditions of Contract, the Bidder shall be responsible for providing to the Authority the Services till
the time of alternate arrangements.

Number of GC Clause16

Conflict of Interest:

The Procuring Agency reserves the right to determine on a case-by-case basis whether the Bidder
should be disqualified from providing services due to a conflict of a nature described in Clause GCC
C2.

Number of GC Clause 20

Liquidated Damages




"€ach or any ing; OVide services :
, ciden > @S requir
1th %Idder shall pay tgﬁgggr sIng the dq ta zicuuti:r e conlract Or in case of
Ontract OCuring A Or other gy any data loss/q
sich o value. in accord 9 Agenc h f ata

NumberofGCClauseZT

Currency of Payment:

All the payment t
0
be released 1o the contractor/Bidder shall be in Pakistani Rupees
Number of g¢ Clause F |

Payment terms:

Invoice or running bills submitt i ' '
thecandlnmt sy ed by the Bidder against the services provided within the time given in

Number of GC Clause F

Identifying Defects:

The Authority reserves the right at any time to inspect the premises of the provider to inspect the
goods and monitor the goods being provided.

Number of GC Clause F 5 &6

Following is the guidance for Dispute Resolution

i. If any dispute of any kind whatsoever shall arise between the Authority and the Bidder in
connection with or arising out of the Contract, including without prejudice to the generality of
foregoing, any question regarding its existence, validity, termination and the execution of the
Contract — whether during developing phase or after their completion and whether before or after
the termination, abandonment or breach of the Contract — the parties shall seek to resolve any

such dispute or difference by mutual diligent negotiations in good faith within 14(fourteen)days
following a notice sent by one Party to the other Party in this regard.

ii. At future of negotiation the dispute shall be resolved through mediation and mediator shall be
appointed with the mutual consent of the both parties.

iii. At the event of failure of mediation to resolve the dispute relating to this contract such dispute
shall finally be resolved through binding Arbitration by sole arbitrator in accordance with Arbitration
Act1940.The arbitrator shall be appointed by mutual consent of the both parties. The Arbitration
shall take place in Islamabad, Pakistan and proceedings will be conducted in English language
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A Generg
- Definitiong
1.1 Unlesg th
e ,
Shall haye s :or:ext therwise "€Quires, the following ¢
Meaning Nd shall pe Nterpreteg gsérZTS "henever yseq in this Contract
111, “Appii "iicated
Plicable | 5
Mea
law in the Governmem’ e ns lthe laws ang any other INstruments hayi
Conditions of the Contract Y. Orin such other country as may 19 the force of
Cl(SC), as they may pe Issued ang ip fors::e? P " the Special
11.2. “The Contracp rom time to time:
1.1.3.¢

Means an agreement enforceaple by law:

Price” means the

nd proper Performance of its ¢

Price payab|e to

the Contract of u
Ontractya| obliga

. nder the Contract
tions:

Or supplemented;

1.1.8. “Day”

1.1.11. “The Project Site,” where

Data Sheet and technical Specifications

applicable, means the place or places named in Bid

11412, “Government” means the Government of Pakistan:

1.1.13. “Local Currency” means the currency of Pakistan:
1.1.14. “In Writing” means communicated in written form with proof of receipt;

1.1.15. “Completion Date” mean

s the date of com
Contractor as certifi

pletion of the Services by the
ed by the Procuring Agency;

1.1.16. “Foreign Currency” means any currency other than the currency of the
country of the Procuring Agency;

scort Services

II
|
\




1.1.17. “Party” means the Procuring A

) . gency or the Contractor. as
may be, and “Parties” means both of them: 5116 case

1.1.18.

"SeI'Vice" m X
works: eans any object of procurement other than goods or

1.1.19. "Subcontractor” means an entity to which the Bidder
subcontract
any part of the Services. ; ¢ g

2. Applicable Law

2.1 The contract shall be governed and interpreted in accordance with the
laws of Pakistan, unless otherwise specified in SCC.

3. Language

3.1 The Contract as well as all correspondence and documents relating to the
Contract exchanged between the Contractor and the Procuring Agency, shall be
written in the English language unless otherwise stated in the SCC

.Supporting documents and printed literature that are part of the Contract may be
in another language provided the seare accompanied by an accurate translation
of the relevant passages in English, in which case, for purposes of interpretation
of the Contract, this translation shall govern.

4. Notices

4.1 Any notice, request, or consent made pursuant to this Contract shall be in
writing and shall be deemed to have been made when delivered in person to an
authorized representative of the Party to whom the communication is addressed,
or when sent by registered mail, telex, telegram, or facsimile to such Party at the
address specified in the SCC.

5. Location
5.1 The Services shall be performed at such locations as the Procuring Agency

may approve and as specified in
SCC.

6. Authorized Representatives / Authority of Member in charge
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7. Effectlveness of Contract

8.1 The Contractor sh
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a-;ll confirm availability of Key Experts ang begin carrying
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9. Program schedule

10. Starting Date/Expiration Date

10.1 The Contractor shall start car
after the date the Contract be come
may be specified in the SCC,

rying out the Services Five(05) days
s effective, or at such other date ag

10.2 Unless terminated earlier
Contract shall expire at the end of
as specified in the SCC.,

pursuant to Clause GCC14 here of, this
such time period after the Effective Date

11. Entire Agreement
11.1 This Contract contains all covenants, stipulations and provisions

agreed by the Parties. No agent or representative of either Party has
authority to make, and the Parties shall not be bound by or be liable for, any
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13. Force Majeure

13.1 Definition

For the purposes of this Contract, “Force Majeure” means an event which i |
beyond the reasonable control of a Contractor and which makes a Contra:; "S |
performance of its obligations under the Contract impossible or so impract?crasl

as to be considered impossible under the circumstances.

13.2 No Breach of Contract
The failure of a Party to fulfill any of its obligations under the contract shall not be
considered to be a breach of, or default under, this Contract in so far as such
inability arises from an event of Force Majeure, provided that the Party affected
by such an event (a) has taken all reasonable precautions, due care and
reasonable alternative measures in order to carry out the terms and conditions of
this Contract, and (b) has informed the other Party as soon as possible about the

occurrence of such an event.

13.3 Extension of Time

Any period within which a Contractor shall, pursuant to this Contract, complete
any action or task, shall be extended for a period equal to the time during which
such Party was unable to perform such action as a result of Force Majeure.

13.4 Payments "
During the period of the irinability to perform the Services as a result of an event of .

Force Majeure, the Contractor shall be entitied to continue to be paid under the terms
of this Contract, as well as to be reimbursed for additional costs reasonably and
necessarily incurred by them during such period for the purposes of the Services and

in reactivating the Service after the end of such period.

1.4 068




14. Termination

14.1 By the Procuring Agency

TI p C 4 n " . .

of any of the eve ifiad i
such an occurrenr;;stzpemﬂed {n paragraphs (a) through (e) of this Clause. |
e Procuring Agency shall give at least thirty -

(30)calendardays’wri ‘
ys wrrttennotlceofterminationtotheContractorincaseoftheeventsref

erredtoin(a)through (d); :
, at least sj — "
the event referred to in (e) xty (60) calendar days’ written notice in case of

14.1. :
obligati 1 If the Contractor fails to remedya failure in the performance of its
gations here under, as specified in a notice of suspension;

14.1.2 If the Contractor be comes(or, if the Contractor consists of more
j(han one entity,If any of its members becomes) insolvent or bankrupt or enter
into any agreements with their creditors for relief of debt or take advantage of
any law for the benefit of debtors or go into liquidation or receivership whether

compulsory or voluntary;

14.1.3 If the Contractor fails to comply with any final decision reached as a
result of arbitration proceedings,

14.1.4. If, as the result of Force Majeure, the Contractor is unable to
performa material portion of the Services for a period of not less than sixty (60)

calendar days,
14.1.5. If the Procuring Agency, in its sole discretion and for any reason

whatsoever, decides to terminate this Contract

14.2 By the Contractor
The Contractor may terminate this Contract, by not less than thirty (30) calendar

days’ written notice to the Procuring Agency, in case of the occurrence of any of
the events specified in paragraphs (a) through (d) of this Clause.

14.2.1 If the Procuring Agency fails to pay any money due to the
Contractor pursuant to this Contract and not subject to dispute within forty-five
(45) calendar days after receiving written notice from the Contractor that such

payment is overdue;

14.2 2. If as the result of Force Majeure, the Contractor is unable to
performa material portion of the Services for a period of not less than sixty (60)




&

calendar days;

14.2.3. If the Procuring A ' '
gency fails to comply with any final decisi
reached as a result of arbitration: i

1424, ?f the Procuring Agency is in material breach of its obligations
pursuant to this Contract and has not remedied the same within forty-five (45)
days (or such longer period as the Bidder may have subsequently approved in

writing) following the receipt by the Procuring Agency of the Contractor's notice
specifying such breach.

C. Obligations of the Contractor

15. General

15.1 Standard of Performance

15.1.1 The Contractor shall perform the Services and carry out the
Services with all due diligence, efficiency and economy, in accordance with
generally accepted professional standards and practices, and shall observe
sound management practices, and employ appropriate technology and safe and
effective equipment, machinery, materials and methods. The Contractor §ha|l
always act, in respect of any matter relating to this Contract or to the Services,
as a faithful adviser to the Procuring Agency, and shall at all times suppqrt and
safeguard the Procuring Agency’s legitimate interests in any dealings with the
third parties;

15.1.2 The Contractor shall employ and provide such qualified and
experienced Experts and Sub-Contractors as are required to carry out the
Services.

15.2 Law Applicable to Services |
The Contractor shall perform the Services in accordance with the Contract and
in accordance with the Law of Pakistan and shall take all practicable steps to

ensure that any of its Experts and Sub-Bidders, comply with the Applicable
Law.

16. Conflict of Interests

16.1 Contractor Not to Benefit from Commissions and Discounts




Personnel, any Subcontractors, and agents

of either of them similarly shall not receive any such additional remuneration.

16.2 Contractor and Affiliates Not to be Otherwise Interested in Project
The .Co'ntractor agree that, during the term of this Contract and after its
termlngtlon, the Contractor and its affiliates, as well as any Sub contractor and
any of its affiliates, shall be disqualified from providing Services (other than the

Services and any continuation there of) for any project resulting from or closely
related to the Services.

16.3 Prohibition of Conflicting Activities

Neither the Bidder nor its Sub contractors nor the Personnel shall engage, either
directly or indirectly, in any of the following activities:

16.3.1 during the term of this Contract, any business or professional

activities in the Government’s country which would conflict with the activities
assigned to them under this Contract;

16.3.2. during the term of this Contract, neither the Contract or nor
their Sub contractors shall hire public employees in active duty or on any
type of leave, to perform any activity under this Contract;

16.3.3. after the termination of this Contract, such other activities as may be
specified in the SCC.

17. Insurance to be Taken Out by the Contractor

17.1. The Contractor(a) shall take out and maintain, and shall cause any
Subcontractors to take out and maintain, at its (or the Sub-contractors’, as the
case may be) own cost but on terms and conditions approved by the Procuring
Agency, insurance against the risks, and for the coverage, as shall be specified
in the SCC; and (b) at the Procuring Agency's request, shall provide evidence

to the Procuring Agency showing that such insurance has been taken out and
maintained and that the current premiums have been paid.

18. Contractor’s Actions Requiring Procuring Agency’s Prior Approval




18.1 The Contractor shall obtain the Procu

in writing before taking any of the following a ring Agency's prior approval

ctions:

18.1.1. appointing such
ook e g members of the Personnel not provided by the

18.1.2 changing the Program of activities: and

18.1.3 any other action that may be specified in the SCC.

19. Reporting Obligations

19.1 The Contractor shall submit to the Procuring Agency the reports and

documents in the numbers, and within the periods as prescribed by the
Procuring Agency.

20. Liquidated Damages

20.1 Payments of Liquidated Damages
The Contractor shall pay liquidated damages to the Procuring Agency at the rate
per day stated in the SCC for each day that the Completion Date is later than the
Intended Completion Date. The total amount of liquidated damages shall not
exceed the amount defined in the SCC. The Procuring Agency may deduct
liquidated damages from payments due to the Contractor. Payment of liquidated
damages shall not affect the Contractor’s liabilities.

20.2 Correction for Over-payment
If the Intended Completion Date is extended after liquidated damages have been
paid, the Procuring Agency shall correct any overpayment of liquidated damages
by the Contractor by adjusting the next payment certificate. The Contractor shall
be paid interest on the overpayment, calculated from the date of payment to the
date of repayment, at the rates specified in SCC.

20.3 Lack of performance penalty
If the Contractor has not corrected a Defect with in the time specified in the
Procuring Agency’s notice, a penalty for Lack of performance will be paid by the
Contractor. The amount to be paid will be calculated as a percentage of the cost
of having the Defect corrected, assessed as specified in the Contractor

21. Performance Guarantee




22. Sustainable Procurement

221 The Contractor shall conform to the sustainable procurement
contractual provisions, if and as specified in the SCC.

D. Contractor’s Personnel

23. Deécription of Personnel

23.1 The titles, agreed job descriptions, minimum qualifications, and
estimated periods of engagement in the carrying out of the Services of the
Contractor's Key Personnel. The Key Personnel listed by title as well as by
name are hereby approved by the Procuring Agency.

24. Removal and / or Replacement of Personnel

24.1 Except as the Procuring Agency may otherwise agree, no changes
shall be made in the Key Personnel. If, for any reason beyond the reasonable
control of the Contractor, it becomes necessary to replace any of the Key
Personnel, the Contractor shall provide as a replacement a person of
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€quivalent or better qualifications,

24.3 The Contractor shall hay

€ no claim for additional costs arising out of
or incidental to any removal and

/or replacement of Personnel.

E. Obligations of the Procuring Agency

25.Change in the Applicable Law

25.1 If, after the date of this Contra

Ct, there is any change in the Applicable
Law with respect to taxes and d

uties which increases or decreases the cost of
the Services rendereq by the Contractor, then the remuneration and

reimbursable €Xpenses otherwise payable to the Contractor under this Contract

shall be increased or decreased accordingly by agreement between the Parties,

and corresponding adjustments shall be made to the amounts referred in the
SCC.

26. Services and Facilities

26.1 The Procuring Agency shall make available to the Contractor and the
Experts, for the purposes of the Services and free of any charge, the services,

facilities and property described in the Terms of Reference, at the times and
in the manner specified in the Terms of Reference.

26.2 In case that such services, facilities an
available to the Contractor, the Parties shall a
that it may be appropriate to grant to the Contr

Services, (ii)the manner in which the Contractor shall procure any such

services, facilities and property from other sources, and (jii) the additional
Payments, if any, to be made to the Contractor as a result thereof.

d property shall not be made
gree on (i) any time extension
actor for the performance of the




F. Payments to the Contractor

27. Contract Price

?7.1 The price payable shall be in Pakistani Rupees unless otherwise specified
in the SCC.

28. Terms and Conditions of Payment

28.1 Payments will be made to the Contractor according to the payment
schedule stated in the SCC and as per actual invoice submitted by the
Contractor.

28.2 Unless otherwise stated in the SCC, the advance payment shall be
made against the provision by the Contractor of a bank guarantee for the
same amount, and shall be valid for the period stated in the SCC. Any other
payment shall be made after the conditions listed in the SCC for such
payment have been met, and the Contractor have submitted an invoice to
the Procuring Agency specifying the amount due.

29. Quality Control Identifying Defects

29.1 The principle and modalities of Inspection of the Services by the
Procuring Agency shall be as indicated in the SCC. The Procuring Agency shall
check the Contractor's performance and notify him of any Defects that are
found. Such checking shall not affect the Contractor's responsibilities. The
Procuring Agency may instruct the Contractor to search for a Defect and to
uncover and test any service that the Procuring Agency considers may have a
Defect. Defect Liability Period is as defined in the SCC.

30. Correction of Defects, and Lack of Performance Penalty

30.1The Procuring Agency shall give notice to the contractor of any Defects
before the end of the Contract. The Defects liability period shall be
extended for as long as Defects remain to be corrected.

30.2 Every time notice a Defect is given; the contractor shall correct the
notified Defect within the length of time specified by the Procuring Agency’s
notice.




32. Dispute Settlement

32.1 Arbitration

If any dispute of any kind whatsoever shall arise between the procuring agency

and the contract or in connection with or arising out of the Contract, including
without prejudice to the generality of the foregoing, any question regarding its
existence, validity or termination, or the execution of the contract, the parties shall
seek to resolve any such dispute or difference by mutual consultation. If the parties
fail to resolve such a dispute or difference even after negotiations or mediation,
then the dispute shall be referred within fourteen (14) days in writing by either
party to the Arbitrator, with a copy to the other party.

Any dispute in respect of which a notice of Intention to commence arbitration has
been given, in accordance with

GCC sub-clause 32.1, shall be finally settled by arbitration. Arbi
commenced prior to or after
completionoftheContract,ArbitrationproceedingsshaIlbeconductedinaccordancew
ithArbitrationAct1940. Notwithstanding any reference to arbitration herein, the
parties shall continue to perform their respective obligations under the Contract
unless otherwise agreed. The Procuring Agency shall continye to pay the

Contractor any undisputed amounts due under the Contract during the resolution
of any dispute.

tration may be
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[ Form 9; giq Secu ring Declaration
Date: st September, 2026
Bid No.:P492¢5
To:  ICT Employees Social Security Institution acr Employees Social Securi
ﬁnsiiimian}, Procurement Officer Plot # 166, Street #09, S
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ector 1-10/3, Islamabad., I

We, the undersigned, declare that-

1. have withdrawn Or modified oy Bid during the period of Big Validity specifi

ed in the Form of Bid:
al correction made to the Bijq price; or

» Upon the earlier of (i

pt of your notification tq us of
(1) twenty-eight (28) days

after the eXpiration of gyp Bid.

the name of the Successful Bidder; or
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