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LETTER OF INTENT
Ref: SGMD/CS/70/26

M/s Pak Te]ecom Mobile Limited (Ufone).
I 12-8, Gulberg-II,
LAHORE.

LE.

Date: 21-05-2026

OuTsOuRclNG OF CALL CENTER FOR cOMpl.AINT MANAGEMENT ti i99t. RLr9_p4_sF.I .ngEw
BUSINESSDISTRIBUTIONLPG CYLINDER0800-01199CONNECTION

LENDER ENOUIRY NO. SGMD/CS/70/26

We are pleased to inform that in response to your quotation and subsequent opening of Technical and Financial
bids,weintendtoawardyoucontractforoutsourcingofcallCenterforComplaintmanagement(1199),RLNG
based  new  cormection  inquiry  (0800-01199)  and  LPG  cylinder  distribution  business  (1210)  services  for the
period from  lst July 2026 to 30`h June 2027 as per terms and conditions mentioned in the tender documents
against subj ect noted tender enquiry.

FOR HELPLINE 1199 & 0800-1199 (A)

Sr. No. of Months
No. of

Rate per agentperMonth(Rs.) Total Amount
PST/GST as per applicable Lawonservices@16%(Rateper Total amount

No. Agents without tax (Rs.) agent per Month) (Rs.)
with tax (Rs.)

22 448 750 3,591,800 26,040,550
5 (July 26 to Nov 26)3(Dec26toFeb27)4M27tJ27) 506550 75I

89 795

'  `v,17510 025
2,801,604 209311,629

2
89 795

-` v,17959 000
2,873,440 20,832,440

3            (    ar         o   uneTotalAmountforoneyear (A)

S] ,9 TJ .J I s I - 67,184,619/-

I                                                                                                                 hr.I.illNILIIIL`INr4[i[I,1                                                                                                                I

Sr. No. of Months
No. of

Rate per agent Total Amount
PST/GST as per applicable Law Total

per Month on services @  16 % (Rate per amount with
No. Agents

(Rs)
without tax (Rs. ) agent per Month) (Rs.) tax (Rs.)

1
12 (July 26 to June27) 5 Ilo,695 6,641,700 1,062,672 7,J04,3J2

Total Amount for one year (8) 6,641,700/- 7.]043121-

Grand Total (A+B)
umu ative amoun  wit  outtax      s. Llmu a  ive amoun  wit tax      s.

64,559,475/- 74,888,991 /-

YouarerequestedtoacknowledgereceiptofthisletterofintentandforwardusPerformanceBondforananount
equivalent  to   10%  of  total  value  of  the  contract  in  accordance  with  clause  No.   33   of  tender  enquiry.

`                        SUI NORTHERN GAS PIPELINES LIMITED

Sr. General Manager (D-North)
For Managing Director

Ftegistered Office:
Sui Northern Gas Pipelines Limited,
21-Kashmir Road, Lahore, Pakistan.
+92-42-99082000-06
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www.sngpl.com.pk

Sr. General Manager (Sales)
For Managing Director

Head Office:
21-Kashmir F2oad,  Lahore,  Pakistan.
+92-42-99082000-06


